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1. O6uwue nonoxeHus

1.1. Hacrosume Ycnosus npegocraeneduna MAO « CMB BaHk» yeayrm «JuctaHuMoHHOe GaHKOBCKOe
obcnykusaHue» (panee — «YCnoBusa») ABNAOTCA  HeoTbeMaemoil Hactbio [floroBopa o
NPEAOCTaBNeHUN yenyru «[UCTaHLMOHHOe baHKoBCKOe 06CNYKUBaHMEY (nanee — «[orosop
AB0») n PErNaMEHTUPYIOT MOPASOK U YCNOBMS:

- TOAKMKYEHMA ©W  npegocTasAeHMs KOPNOpPaTMBHbLIM ~ KAuMeHTam  (Kpome KPeauTHbIX
Opranusaumit) yenyrv «McraHumoHHoe BaHKoBCKOE obcnyxkuBaHme»;

- 3NeKTPOHHOro fOKYMeHTO060poTa B cCucTeme ANCTaHUWMOHHOTO BaHKoBCKOro 06CAYKUBaHMS;

© P3CCMOTPEHWA  KOHQAMKTHLIX CUTyaLUui, CBA3AHHbLIX C TNOANMHHOCTBIO  3NEKTPOHHbBIX
OOKYMEHTOB,

Bank ocywecrtsaser NPeAoCTaBNeHne yenyru «[lucraHumMoHHoe 6aHKOBCKoe obcnyxusaHue» B
COOTBETCTBMU ¢ [loroBopom 50 u Ycnosuamu, aeicTeyowmmm Ha MOMeHT OKasaHua ycnyru.

1.2, WndopmaumoHHbiil 06meH B PaMKax cuctembl OUCTAHUMOHHOTO BaHKOBCKOrO obcnyxusaHuna
OCYLUECTBAALTCA MO OTKPLITLIM KaHaNam CBA3M, B TOM Yncie ¢ WCnonbL3oBaHWeM ceTu MHTepHer.

1.3. B pamkax yenymm «uctaHuMoHHOe BaHKoBCKoe obcnyxkusaHue» KaueHt moreT MUCNonL30BaTh
CNenyounii CepBUC CUCTEMBI ANCTAHUMOHHOrO 6aHKOBCKOro 0BcnyKuBaHUSA:

1.3.4. Cepeuc «MHTepHeT-Knment». B cepeuce «UHTepHeT-KnueHT» CNpaBoOYHUKKM KnueHTa
HaxoaaTca Ha cepsepe bBaHka. JNEeKTPOHHbIE AOKYMEHTbl KaueHTa dopmupyoTca Ha
cepsepe baHka ygmaneHHo uyepes ceTb WUHTepHer. CrneunanusuposaHHoe nporpaMmmyoe
obecneueHue, ycraHasiuBaemoe Ha dBTOMaTU3MpoBaHHOM pabouyem mecte KnuenTa &
COOTBETCTBUM C HACTOAWMMMK YCAOBUAMM, CAYXKUT TONBbKO ANA 6€30MacHOro NOAKNOYEHMs K
cepeepy baHka u obecneyeHus pabotocnocobHocTu USB-Hocuteneit  knouesoit
MHdopmaumm PyTokeH KnuenTa.

1.4. [Ona nogknioueHus Kk ycnyre «[JucTaHUMOHHOE BaHKOBCKOE obcnymusanme» KaumeHt fomken
OpraHusosatb paboyee MmecTo B cooTBeTCTBUMM MepeyHem TexHWueckux cpeacTs
aBTOMAaTU3MPOBaHHOrO pabodero mecta KaueHTa AR YCTAHOBKU CUCTEMbI AMCTaHUMOHHOO
banKoBsckoro o6cnykuBanus (Mpunoxenwue 1 k HacToAWMM Ycnosusam).

15. [na okasaHua B cooTeeTcTBUMM ¢ forosopom AEO npwu MOAKNOHEHMU cepBuca «UHTepHeT-
Knuewt» Bamk npepocrasnser Knventy cnegyiowee CNeuMannsMpoBaHHoe nporpaMmHoe
obecnevexve (ganee — «MO») u HocuTeNU KatoyeBoil UHbOopPMaLMK;

- YCTpOWCTBO PYTOKeH C 3anucaHHbIM Ha Hero MWH-KOLAOM ANA f0CTyNa K YCTPORCTBY;

- Kaprouky nons3oBatens noacucremel  «MHTepHeT-KnueHT» ¢ norMHOoM M
MABHTUPMKATOPOM Napons;

- Kaptouky ¢ peksuauTamu NEPCOHaNbHOro napona KnueHta u nuu-kogom AocTyna K
YCTPOWCTBY PyTOKeH.

1.6. B npouecce SKCNAYyaTauuu CUCTeMbl AUCTAHLMOHHOTO baHkosckoro obcnyxusanua CropoHsl
CaMOCTOATENBbHO BbIMONHAT Heobxogumble MEpPOnpUATHA, obecneuusaiowme
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paboToCnOCOBHOCTL CBOMX 2BTOMATU3MPOBAHHbIX paBoumMx MecT, KaHan0B CBA3W W 3aLMTY
3aKPbITbIX K/HOUEH 3NEKTPOHHOM MNOANMCH, Napo/en U pecypcos aBTOMaTU3MPOBAHHbIX pabounx
MECT OT HeCaHKLMOHWPOBAHHOIO JOCTYNa, Ha CBOEH TEPPUTOPUM.

1.7. O6meH mubopmaumei mexay baHkom M KnueHTom NpoM3BOAMTCA NyTem nepenadun s BaHK u
npuema 13 BaHKa 31EKTPOHHbIX AOKYMEHTOB.

1.7.1. Kaszplii 3N1EKTPOHHbINM OKYMEHT, nepesasaembiit B baHK uau npuHMMaemblid U3 BaHka,
noAnMUcaH HeOBXOAMMBIM KONMYECTBOM NEKTPOHHBIX NOANUCEN.

1.7.2. KOHTPO/b Npas aBOHEHTOB, NOANWCABILMX CBOEIA 3NEKTPOHHON NOANNCHIO 3M1EKTPOHHbIN
[OKYMEHT, NPOM3BOAUTCA B npoLiecce 06paboTKM 3TOr0 3N1EKTPOHHOTO AOKYMEHTa B baHKe.

MepeyeHb SNEKTPOHHbIX AOKYMEHTOB, MCNO/b3YEMbIX B CUCTEME AUCTAHLMOHHOTO HaHKOBCKOTO
obcnyxnBaHua, ykaszaH B Mpunoxenuu N2 K HaCTOALLUM Ycnoguam.

1.8. DJNeKTPOHHbIA JOKYMEHT (B TOM 4MCNe BNOMXEHWE B 3NEeKTPOHHBIA JOKYMEHT, COCTaBNAEHHbIA B
npou3BoNbHON Gopme) nopoxaaer npasa u 0basanHocTn CTopoH no [lorosopy [BO, gorosopam
GaHKOBCKOrO cyeTa, APYrMM COTNalleHWAM, B PamKax KOTOPbIX MPOMCXOAMT B3aumogaencreue ¢
MCMONb30BAHMEM CUCTEMbI AMCTAHUMOHHOrO BaHKOBCKOro 06CAyXMBaHUA, eciu nepepatoLen
CTOPOHOM 3/1EKTPOHHbIN AOKYMEHT 0QOPMIEH HaANeXaWnm o6pa3om, 3aBEpEH KOPPEKTHbIMM
SNEKTPOHHBIMM MOANMCAMM B HEOoBXOAMMOM KonudecTse (B COOTBETCTBMM C MYyHKTOM 19
HacToAwmMx YCn0BKiA) M NepefaH No CUMCTEME AUCTaHUMOHHOTO BaHKOBCKOTO 0bcay:KMBaHua, a
npuHuMatoLein CTOPOHOR — NOMTy4eH.

1.9. TOPASOK UCMONL30BAHMA 3NEKTPOHHOW NOANMCH MPU NOANUCAHUM SNEKTPOHHOTO AOKYMEHTA:

1.9.1. SNeKTPOHHbIE AOKYMEHTbI, HeobxoAumble ANA NPOBEAEeHNWA onepauuit no cyety KnueHra,
noAnMceIBaoTcA aboHeHTammn KAMeHTa, YKasaHHbIMK B KapTO4Ke C o6pasuamu noanucen un
OTTMCKA MevaTu, XpaHauwlencs B baHKe, W 33perucTpUpoBaHHbLIMW B CUCTEME
AMCTaHUMOHHOTO BaHKOBCKOro 0BCNYKMBAHUA.

1.9.2. SMIeKTPOHHaA noanucs Kaxaoro aboHeHTa KiueHTa B 3N1EKTPOHHOM [OKYMEHTE no
KOHKDETHOMY CHETy AB/IAETCA aHa/oroM MepBOit/BTOPOH MAWM eAUHCTBEHHOM NoAnwcK B
KapTouke ¢ 06pasLamu NOANMUCEI M OTTUCKE NeuaTh KAWeHTa B COOTBETCTBUM C 3aABNEHNEM
0 JMUEX, YNONHOMOYEHHBIX Ha PACrOpPAXEHWE [EHEXHbIMU CPeACTBamMu No CHeTy U
HaJe/ieHHbIX NPaBoM NOANUCK.

1.9.3. flnua, KOTOpbIM NpPefoCcTaBieHo Npaso nepBoii/BTOPOM MOAMUCUA MW €AMHCTBEHHOM
NOAMMCU B 3NEKTPOHHOM AOKYMEHTE, [I0/KHbI NpefocTasuTb B baHK [loBepeHHOCTb Ha
NpaBo NOANMCAHUA 3NEKTPOHHbIX AOKYMEHTOB B cucTeme [IMCTaHUMOHHOMO HaHKOBCKOTO
obcnyxmsanma  (Mpunoxenne NoG K  HacTOAWMM Ycnosuam), KOMUK LOKYMEHTa,
yAOCTOBEPAIOLEr0 NMYHOCTb, @ B C/lyyae, ecav AaHHble fnua ABNAKTCA MHOCTPAHHBIMU
rpa)aaHamu unu nuuamu 6es rpax/iaHcTsa, Konuio AOKYMeHTa, NOATBEPHAAIOLEr0 Npaso
Ha npebbiBaHue (NpoXuBaHWE) Ha TeppuTopuyn Poccuitckoin Pesepaliin, 1 MATPALMOHHYIO
KapTy. [OKyMeHTbl, ro3sonsaioume uaeHTMGUUMPOBaTL YKasaHHbIX /UL, AO/IKHbI BbiTh
3aBepeHbl HOTapManbHO UAKU COTPYAHWKOM BaHKa Npu npeacTaBneHn OpUrMHanos.

1.9.4. MpepocTaBneHve yKasaHHON [JOBEPEHHOCTW He TpebyeTcA B CAyyae, ECAU  KJHOHM

3NEKTPOHHON noanuck ByayT M3rotTasnmBaTbCA Ha aboHeHTa KnuenTa, OEeWCTBYIOLLEro Ha
OCHOBaHMU YYpEaMTE/IbHbIX AOKYMEHTOB KNueHTa B COOTBETCTBMM C npefoCTaB/eHHOW B
BaHK KapToukol 06pa3sLoB NOANUCEN M OTTUCKA NeYaTy.

1.10. B pamkax YcnoBui1 npefocTaBneHmsa yeayru «JuctaHunonHoe BaHKoBCKoe 0bcnyxuBaHmne» baHk

MOXeET NpefocTaBuTb yCayry AKuenT. YCnosuamu NPefOCTaBAEHWUA YCIYrW AKLENT ABNAETCA
O HOBPEMEHHOE HaAn4ue cneayrowmx JOKYMeHTOB:
- Jdeicteytowero Jorosopa B0 ¢ KnveHTom;
- 3aKNIOYEHHOTO JOMNOAHWUTENbHOrO cornawenwa K [forosopy [ABO ¢ KnueHTtom,
onpeaensaowmMm nopaAoK NPeaoCcTaBeHUA YCaYTv AKLeNT, COCTaB/IEHHbIW B COOTBETCTBUM C
MNpunoxernurem Ne 12 K HacToAWMM YCI0BUAM;
- 3aK/I0YEHHOTO C KAMEHTOM [OMONHMTENLHOTO COTMAlIEHWA K A0roBopy OaHKOBCKOro
cyeTa B BanwoTe Poccuiickoi demepaumu/noroBopy GaHKOBCKOrO CYeTa B WHOCTPAaHHOM
Ba/IlOTE, ONpeenAloWero nopagoK NpefoCTaBNeHWA ycnyrv AKuenT no Cuety KnuenTa,

[HAO «CIIE baHk»



Yenoeust npenocrarnenns [TAQ «CITB Bakky yenyru «JluctaHunoHHOE GaHKOBCKOE o0CTyKUBAHUE »

Lh

COCTaB/I@HHbIN B COOTBETCTBMU C MpunoxeHunem No 14/Mpunomennem Neld/1 k HaCToALLMM
YCNoBUAM WMNM COOTBETCTBYIOLLErD AoroBopa 6aHKOBCKOrO cyeTa B BanoTe PoccuiicKoil
®defepaumnn unu B MHOCTPaHHOI BaloTe, onpejensrLero nopaaok NpeaocTaBAeHUs Yeayrm
AkuenT no Cuety Knuenta, dopmbi KOTOPbIX pasmelleHbl Ha caiTe BaHKa.

- KOMWI AOKYMEHTOB, NO3BONAIOLMX naeHTMGUUMPOBaTL OpraHu3aumio, 3aBepeHHbIX
HOTapuanbHO Uimn coTpyaHUKOM BaHKa npu npegocTasnerum OPUTUHANO0B;

- KOMUI [OKYMEHTOB, YAOCTOBEPAIOWMX AMYHOCTD UL, MMELWMX NPaBo aKLenTosaTb
MnaTexHble NOPYYEHUSA 1 YKa3aHHbIE B KAPTOUKe C obpasuamu nognucel M oTTUCKa neyarty
Opranusauuu, a B cnyyae, ecim ykasaHHble NUA ABNAKOTCA MHOCTPAHHLIMU FPaKaaHaMm Uau
/muamm 6e3 rpaxaaHcTBa - Konuit oKymeHTa, NOATBEPMAAMOWETD NPaBO Ha npebbiBaHue
(MpoxkuBaHue) Ha TepputopuM Poccuitckol Pefepaunn, U MUrpauMoHHoi KapTel. Konuu
YKa3aHHbIX [LOKYME@HTOB A0/XHbI BbiTb 3aBEPEHbl HOTAPUANLHO WAU COTPYAHUKOM BaHKa
npu NpesCcTaBAeHUU OPUTMHANOB;

- KONWM  AOKYMEHTOB (JoBepeHHoCTb, MpoTokon © HasHayeHun /Mpukas o]
MPEAOCTaBNEHNM NONHOMOYMN), NOATBEPKAAIOLUX CPOKU MOAHOMOYME WL, YKa3aHHbIX B
KapTouke ¢ obpasuamu nognuceit M oTTMCKa nevatw OpraHusaumn. Konumu ykasaHHbIX
AOKYMEHTOB  [O/KHbI ObiTb 3aBEPEHbl HOTApUaNbHO WA COTPYAHUKOM BaHKka npwm
npeacTasAeHnn OPUrMHaNoB.

B cnydae oTcyTcTBMA OAHOMO M3 AOKYMEHTOB, NEPEYNC/EHHbIX Bblle, ycayra AKuenT
BaHkom He npesocrasnseTcs.

B uensax muHMMM3aumm pucka HECaHKLUMOHMPOBAHHOTO CNMCaHMA W/WAM  MOMbITOK
HECAHKLIMOHUPOBAHHOTO CMWCAHUA [GHEXHbIX CpeacTs KiaueHTa, BaHK cuyuTaer Heobxoanmbim
cobnopeHre KnmeHtom pekomeHaaumii, npuBeaeHHbIX B NamATKe No MHGOPMaLMOHHOM 6e3onacHocTu
B cucteme [McCTaHUMOHHOIrO BaHKOBCKOrD obcnyxumsanua MAO «CMNb BaHk» (MpunoxkeHue 16 K
HacToAWMM YCNOBUAM), a TaKKe HampasnaTb yBeLOMAeHUe KnveHty o cosepweHun onepauuii no
CMWCaHWI0 AeHEXHbIX CPEACTB C pacYeTHOro CYeTa € MCNONb30BaAHUEM 3/IEKTPOHHOTO CPeACcTBa NaaTexKa
B popme SMS no ykasaHHomy Knmentom Tenedony (MpunoxeHua Ne 4, Ne 5).

2. OcHoBHbIE TEPMUHBI U UX onpegesneHus

ABoHeHT cuctemsl 16O (aboHeHT) — 3aperncTpuposaHHoe B cucteme 160 oTBeTCTBEHHOE MMLO BaHKa,
Knuenta, u Opranusaumu snagetolee Kaouamm 31 u YNONHOMOYEHHOE OCYLEeCTBNATL HEKOTOPbIE UK
BCE nepeuncneHHbie [eiicTeua: nognucanwve 3], npuem u nepegaya 3[, wwudposaHue u
pacwuoposbiBaHue 3.

ABTOMaTU3MpPOBaHHOe paboyee mecto (APM) Knuenta/BaHka — annapaTHO-NPorpaMMHbIiN KOMMAEKC,

B COCTaB KOTOPOro BXOAUT NporpammHoe obecneyeHue, npeAHasHavyeHHoe anA:

- nepegayun 31 c APM KnueHTa Ha APM Bauka v ¢ APM baHka Ha APM KnveHTa;

- CO3JaHuA KNMeHTOM 3anpocoB Ha reHepaLumio Kaoueit 3N u 3anpocos Ha nosy4eHue cepTudPMUKaTos
OTKPbITbIX KAko4er 3;

- 06paboTku 1 XpaHeHus cepTudUKaTOB OTKPbITLIX KAtoYei 3N KauneHTa.

AgmuHuctpatop APM BbaHka/APM Knuenta - YMONHOMOYEHHbIA  COTPYAHMK BaHka/Knuenra,

OTBEYAKOLWMIA 338 GYHKLMOHUPOBAHME W pabotocnocobHocT cucTemsl [160.

AKuenT — aBTOpM3OBaHHOE NOATBEPMKAEHME BO3MOMHOCTM NPOBeAeHMA [NaTemHoro OOKYMeHTa,

coseplleHHoe 8 cucteme [50.

ARUEenTaHT — aboHeHT cucTems! OBO, aBnsoWwMiica oTBETCTBEHHBIM avuom OpraHusaumu, MMerwmi

MPaso aKuenTosaTth [naTexHble NOpyYeHUs B cucTeme ABO. AKuenTaHT fo/mKeH BbiTb MOAKMOYEH K

cepBucy «MHTEpHET-KAneHT» cuctemsl AB0.

ABO - cuctema AMCTaHUMOHHOTO BaHKOBCKOrO obcnyxuBaHuma.

AKT NPU3HaHUA OTKPLITOro KAoua (cepTudukara) ana obmena COOBLEHUAMM — LOKYMEHT Ha BymaKHOM
HOCcUTeNe, MABHTUYHLIM MO CoaepMaHuio CepTUdMKaTy OTKPLITOrO Knroua 31 aboHeHTa, 3aBepeHHbI NoaNUCHID
aboHeHTa, neyaTblo opraHM3aumm aboHeHTa, NoANMCbI0 PYKOBOAMTENA BAaHKa U NeYaTsio baHkKa.

3aKpoITbI KMoy MM — KAKOY 31EKTPOHHOM NOANWCHK B 3HAYEHWM, YCTAHOBNEHHOM 3aKOHOAATENLCTBOM
Poccuitckoit Depepauuu, NPeACTaBNAIOWMI COBOM YHUKaNbHYIO NOCIEA0BaTENbHOCTb CMMBO/IOB,
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OOCTYMHYH A8 UCNoNb30BaHuA aboHeHTom cuctembl [IBO 1 npefHazHadyeHHy0 Ana cozdanua B 3/ 301
¢ ucnonb3oeaHuem CK3W.

3anpoc Ha cepTuduKaT OTKpbiToro KAwua 3M (3anpoc Ha ceptudMKaT) - 3/71EKTPOHHBLIN dann,
coaepalumil OTKpbITLIA Kntod M aboHeHTa cuctembl B0, nudopmaumio 06 sTom aboxeHTe, a Takke
BCNOMOraTenbHylo WHOOPMALIMIO, Ha OCHOBE KOTOPOW YA0CTOBEPAIOWMM LEHTPOM (GopMUpyeTcs
cepTudUKaT OTKPLITOrO Katoua 3.

MHULMMUDYIOLWMIA AOKYMEHT — AOKYMEHT, Ha OCHOBAaHMM KOTOporo baHk BbinonHaeT pabotbl no

nogknoueHmnio KnmerTa K cucteme [60. B KayecTse TakOro AOKYMEHTa MOTYT PacCMaTpuBaThCA:

- 3asBneHue Ha NOJKMYEHMe K ycayre «JucTaHumoHHoe GaHkoBCKoe obcayxkusaHue» (dpopma
3anBneHua ana KnmenTos npuseaeHa 8 Mpunoxernun No 4 K HacToAWMM YCNoBUAM);

- YBegomneHue 06 M3MEHEHUWM MApaMETPOB NOAKNIOYEHUA K ycayre «[MCTaHUMOHHOe BaHKOBCKOe
oBcnyxusanme» (bopma yeegomneHns npuseaeHa B [lpunoxenumn No 5 K HaCTOAWMM YCI0BHAM).

- 3asABneHue Ha nofknueHue yeayru Akuent (Gopma 3aasneHua npuseaeHa B Mpunomern No 15 K
HaCTOALLMM YCI0BUAM).

KAueHT — kAveHT baHKa, 3akaoumnslunid c bankom forosop ABO.

Karoy 3M — COBOKYMHOCTb 3aKPbITOro Katoua 3l 1M COOTBETCTBYIOWETO €My OTKPbLITOro Kato4a M. Koy
3N npepsHasHayeH pana obecneyeHWs aBTOPCTBA, UENOCTHOCTM W KOHOMAeHUuanbHoCcTM [,
nepepgaBaembix B cucteme [B60.

KomnpomeTauma katoua 3M — cobbiTue, B pesyabTaTe KOTOPOro BO3MOMHO HECaHKLUMOHWPOBaHHOe

WCMONL30BaHUE  HEYNONHOMOYEHHbIMM  JIMLUAMKM  3aKpeiToro kawuwa 3N (B TOM  4ucne

HECAHKLMOHMPOBAHHOE CNCAHWME MAM MOMbITKA CNUCAHWUA JEHEMXHbIX CPEACTB cO cHeTa KnveHTa).

K Takum cOBbITUAM OTHOCATCA, BKAKOYAA, HO HE OrpaHM4YMBancCh, cieayolume:

- yTpaTa MAu nopya HOCUTENA KNo4eBo nHpopmauum;

- yTpaTa HOCMTENA KMo4eBon MHGOPMaLMK C Nocnedyowmm obHapyKeHuem;

- yTpaTa Katoueit ot ceiida (B TOM uncne ¢ nocneayiowUm obHapyKeHeM) B MOMEHT HaxOMAeHu!s B
HeM HOCHUTENA KAoYeBoi MHGopMaLuK;

- BpeMeHHbI} AOCTYN NOCTOPOHHMUX UL, K HOCUTENIAM KNloYeBor HdopmaLimm 1nbo Noa03peHue, 4To
TakoW JOCTYN UMEeN MecTo;

- uHble OBCTOATENbCTBA, NPAMO MM KOCBEHHO CBUAETENLCTBYIOWME O HaAM4YMM BO3MONKHOCTU
[OCTyna K HOCUTENAM KNto4eBoin MHGOPMaLMKU NOCTOPOHHMX NNULL.

KoHduaeHymanbHan nHpopmauusa — MHGOpMaLma, AOCTYN K KOTOPOI OTPaHUMYMBAETCA B COOTBETCTBUM
¢ 23aKoHogaTenbcTeom Poccuiickon Pepepaumu, Jorosopom 50 n HacToAWwMMK YCA0BUAMM.

KopnopaTUBHbIe KAMEHTb — IOPUAMYECKUE UL, MHAMBMAYaNbHbIE NPeANPUHUMATENN N GU3nyeckue
NULA, 3aHUMAIOLMECA B YCTAHOBNEHHOM 3aKOHOAATeNbCTBOM PO nopagke 4acTHOW MPaKTUKOM
(peanpeHTbI/Hepe3naeHTbI).

KopnopaTMBHbIi cnpasodHuK cuctembl [iBO — CNPaBOYHMK, CoAepalmii uHbopmaumio, obuwyto Ana
BCex nonb3oparenei cucremsl 460 v 06HOBAReMYO BaHKOM LeHTPasIM30BaHHO.

KoppektHaa 3M - 3M Ha 3[, NoANMHHOCTbL KoTopoi nogTeepxpeHa CK3W u nporpamMmmHbiM
obecneueHmem APM bBanka, APM KnneHTa wAM aBTOMatusMpoBaHHoro pabovero MecTa,
npefHa3HaueHHOro Ana pasbopa KOHPAMKTHBIX CUTYaLMiA, C MCnonb3oBaHuem ceptudukara kitoda 3,
npuHaanexalwero aboHeHTy.

HocuTenb KAOYeBOM MHbOpMauMm — DNEKTPOHHbIM USB-kntou PyTOKeH, Ha KOTOPbIA 3anucaHa
Ka4yesas MHpopmauma aboHeHTa.

Opranusauua - Mogapasgenenune KaueHTa MAKM MHaA OpraHusauus, nonyuuslias ot KaueHta uau Ha
OcHOBaHMM [JelicTByilowero 3akoHoAaTenbcTBa Poccuiickoit  Pepepauuu  MpaeBo  aKLENTOBaTb
3/1EeKTPOHHbIE NNATEXKHbIE JOKYMEHTbI, Hanpasnsemblie KnmeHTom B baHk.

OTKpbITEIM KAY 31 — KAIOY NPOBEPKK NEKTPOHHOW MNOAMUCK B 3HAYEHUM, YCTAHOBAEHHOM
3aKOHO4ATE/IbCTBOM Poccuiickoi Pegepauuu, npeactasnawmii coboir YHUKANbLHYO NocnefoBaTenbHOCTb
CMMBOJ/IOB, COOTBETCTBYIOWLYKD 3aKpbiTOMy K4y 3[1, npefHasHavyeHHY ANA NOATBEPMKAEHWA C
ucnonb3osaHuem CK3W nognmuHoctm 3N ana 2.
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Mnate)xHoe nopyyeHWe — nnaTexHoe nopydyeHue $.0401060 (ytBepykaeHo [lonoxeHuem
LleHTpantHoro bavka Ne762-M ot 29.06.2021 «O Npaenaax OCYLLECTBNEHMA NEpeBoA0B [AeHeMHbIX
cpencTe»), cbopmuposaHHoe B cucteme [60.

MopgreepxaeHue nogauHHocTM 3N B 34 - nonoXuTenbHblit pesynbtar nposepkn CK3U c
ucnosb3osaHuem ceptudmkata kaova 3 npuHagnexHoctn 3 s 3/ aboHeHTy cuctembl OEO u
OTCYTCTBUA UCKAXKEHWI B NOANMCAHHBIM AaHHoM 31 3/,

Nonb3oBatenbckan AOKYMEHTaLUA — JOKYMEHT u/uam COBOKYMHOCTb [JOKYMEHTOB, ONpeaenstowuii(ux)
nopAAoK paboThl C MCNONB3OBAHWEM CUCTEMBI OBO, pasmeleHHbIN(bIXx) Ha WEB-calite BaHka B ceTu
WHTepHeT no aapecy https://spbbank.ru/dr_uslug/dist bank/ Monbsosatensckas OOKYMEHTaUUA MOMKET
BbITb M3MeHeHa BaHKOM B 0JHOCTOPOHHEM nopszke. UHpopmaLma 06 M3IMEHEHWAX M HOBOI peaaKLmm
M0Nb30BaTENbCKON  AOKYMEHTALMW  AOBOAMTCA 40 cBeaeHus KiuewTa nyTemMm pasmelleHus
COOTBETCTBYIOLLEN MHDOPMALIMM C MONHBIM TEKCTOM U3MEHEHMIT Ha WEB-caiiTe BaHka B ceTu UnTepHeT
no agpecy https://spbbank.ru/about/news/

Ceptudukar karoua 3N (ceprudukar) — 37 YAOCTOBEPAIOWErO LEeHTPa, BKIUaoWmi B cebA OTKPbITHIN
Knto4 3I, KoTopsli BblaaeTca aboHeHTy Ana noATeepxaeHUA nognnHHocT 3M & 3 U MaeHTUdUKaL MK
aboHeHTa.

Cuctema AUCTaHUMOHHOrO 6aHKOBCKOroO obcnyxusaHua (cuctema [BO) - COBOKYMHOCTb
NPOTPamMMmMHbIX CPEACTB, yCTaHaB/IMBaeMbIX B MomeLieHuax CTOPOH M COrNacoBaHHo 3KCNAyaTUPYEeMbIX
CropoHamu ¢ uenbio npeaocTaBaeHus KnneHTy yenyru « luctaHumoHHoe 6aHKoBCKoe 06CyMUBAHME Y.

Cpepcrea kpunTtorpaduyeckoli 3awuThi uHpopmaumm (CK3U) — annapatHble u/UAKM NporpammHble
CPEACTBA KPUNTOrpaduyeckon 3aluTbl UHGOpMaLMK, obecrieunBaolMe peanusaLmMIo CeayroLLmX
bYHRUMIA:

- Cosganue 3M B 3[] ¢ UCNONL30BAHUEM 3aKPLITOrO Katoya J;

- WwudposaHue 1 pacwndpposaHue 30;

- NoATeepXAeHWe nognuHHocTM 3N B /[;

- CO3AdHWE 3aKPbITLIX U OTKPLITLIX KAtoYei 31 1 3anpocos Ha cepTudMKaThl Katodeit IMT;

- 06paboTka 1 xpaHeHue cepTUdUKATOB Katoueit S,

CnpaBoyHmK KnmeHTa — cnpaBoYHMK B cUCTeMe 4B0, copepawmii uHpopmaumio, MCNONb3yeEMY U
06HOBAAEMYIO TONBKO KnueHTom.

Cuer — cyeT KnneHTa, OTKPLITHIN Ha OCHOBaHUM A0TOBOPa 6AHKOBCKOTO cyeTa.

Yenyra «[iuctaHumoHHoe 6aHKOBCKOe o6cayuBaHUe» — npefocraeseHne KAMeHTY BO3MOMHOCTU
nposeAeHUA onepauui, NpeaycMOTPEHHbIX forosopom [BO W HacToAWMMM YCNOBUAMM C
ncnons3oBaHMem cuctems! 4BO.

YpoctosepaowmniA  uenTp - Hekommepueckoe napTHepcTBO pa3BUTMA ¢uHaHcoBOTO pbiHKa PTC,
obecneyunBatollee ynpasneHue Ceptuduratamu kntoueit M B cucteme JUCTaHUMOHHOTO BaHKOBCKOMO
obcnyxusaHua.

SNEKTPOHHBIN AOKYMEHT (3/1) — [OKYMEHT, B KOTOPOM MHPOPMaLMA NpefcTaBNeHa B 3/EKTPOHHOM
popme, noanucanHbiil 3N U UMeWKUH paBHYIo HOPUAWYECKYIO CUAY C @HaNOMMYHBLIM JOKYMEHTOM Ha
BymaxHOM HocuTene, NOAMUCAHHbLIM COBCTBEHHOPYYHBLIMM MOAMUCAMM YNONHOMOYEHHbIX /WL W
3aBepeHHbIM (Npu HeobXo4MMOCTM) OTTUCKOM nedaTw. flocToBepHOCTb U KOHOUAEHUMaNbHOCTL 3/
obecneunsaetca cpepcteamu 3N, 3awuToit oT HeCaHKUMOHWPOBAHHOIO AocTyna u cobnogeHuem
YCTaHOBNEHHOrO pexuma aKcnayataymm APM,

INeKTPOHHbLIN NaTeXHbIA AoKRyMeHT (3MA) - 3, noanucaHHbIM HeobxoaumbIM Konmyectsom 31
YMO/THOMOYEHHbIX aBOHEHTOB K/AMeHTa U ABNAIOWMICA OCHOBaHMEM ANIA COBepLlUEeHNA onepauuii no
cyetam KnueHra.

SNEKTPOHHbIN  cAyKe6HO-MHPOPMaLMOHHBIH SOKymeHT (3CUA) - 31, noanuceiBaemblit 3
Yno/sHOMOYeHHbIX aboHeHTOB nepeaatollen CTOPOHbLI M NPUMEHAEMbIN B cUcTeMe OBO ana KoHTpons
npouecca 06pabotkn 3[ mnu 3N Ha APM BaHka u KnuewTa, KOHTPOAA MpoBeAEHWMA ONepauuii no
BaHKOBCKMM cyeTam KineHTa, a Takke /1a nepefayv MHGoOpmaLumMm NpoU3BONLHOIO GopmarTa.

SNeKTpoHHOe cpeAcTso nnatexa (ICM) - cpeacTso u (Mnu) cnocob, NO3BONAIOLLME KIMEHTY OnepaTopa
Mo Nepeeody AEHEXHbIX CPeACTB COCTABNATb, YAOCTOBEPATL M MepeAasaTb PacNOPANKEHUA B LENAX
OCYUIeCTB/IEHMA NEPEBO/A ARHEMKHBIX CPEACTB B PaMKaxX NPUMEHAEMbIX GOPM BE3HaNUYHbIX PACYETOB C
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ncnonb3osaHuem MHOOPMaUMOHHO-KOMMYHUKALMOHHBIX  TEXHO/IOTUM, 3NEKTPOHHBIX HOCMTenew
nHbopmaumm.

3nekTpoHHaa nognuck (3M) — pekeunsut 3/, npegHasHauYeHHbIM ANA 3aWMTbl 4aHHOTO 3/, 0T UCKaMKeHMs
WA NOAAENKW, MOAYYeHHbI B pesyabTaTe Kpuntorpaduyeckoro npeobpasoBaHus MHGOpMaLMK C
MCNONb30BaHWEM 3aKpbITOro KNo4a 3N 1 NO3BOAAWMIA MAeHTONUMPOBaTL aboHeHTa cuctembl [E0,
nognucaslero 3/, a Tak¥e YCTaHOBUTbL OTCYTCTBME MCKa*KeHna nHdopmaumm B 3.

Mpoune TepMWMHbI W COKpalleHWa, WCNOAb3yemble B HacToAWMX YCNOBMAX, COOTBETCTBYIOT
3akoHogaTtenbcTey Poccuiickoi Pegepaumu, HOPMaTMBHbIM akTam baHka Poccum, a Takwke
3aKNOYeHHbIM Mexay CTopoHamu AoroBopam 6aHKOBCKUX CHETOB.

3. Nopagok nogkntoveHuns KnueHra K ycayre «AucraHumoHHoe 6aHKOBCKoe 06Cay»KMBaHme»

3.1. KnveHT npeacTaBnaeT B CTPYKTypHOe nogpasgeneHue baHka, obcnyxueawowee Kauedra:
Oorosop [BO, 3aaBneHMe Ha nogKnwyeHune K yeayre «JUcTaHuMoHHOe OaHKOBCKOE
obcnyxkusaHue» no dopme MpuaoxeHua Ne 4 Kk HacToAwum Ycnosuam (ganee — 3aasneHue Ha
NOAKNIOHEHWE), a TakKe npu HeobxoaumocTu/Hanuumu noTpebHOCTM 3aAB/ieHUe Ha
yCTaHOBNEHME OrpaHuyeHWit No napameTpam onepauuit B Cucteme LBO «MHTepHET KaueHT-
BaHk» no dopme MpunoeHma Nel9 k HacToAWMM YCnoBUAM.

Konua 3asBneHMA Ha MOAKJIOHMEHME W 33ABNEHUA Ha YCTAHOBAEHWME OrPaHWMYEHMH  no

napametpam onepauuit B Cucteme OB0 «MHTepHeT KnmeHT-Bauk» (B cnydae npeacraBneHus) c

OTMeTKOM BaHKa Bo3BpalLaeTca KauneHTy.

3.2. T[pu odopmneHun 3aaBaeHna Ha NOAKNIOYEHUe HeobX0AMMO YUnTbIBaTL Chelytolee:

- B 3aABneHuM gonxeH BbiTk yKazaH nogkntoyaemblit cepeuc: « MHTepHeT-KnueHT»;

- AMua, KOTOPbIM NpeaocTaBAAeTca Mpaso Nepeoi/BTOpPOM NOAMMCM WAM  eQMHCTBEHHOM
nognucu 8 3/, AOMKHbI ObITb YKazaHbl B KapTOUYKe ¢ 00pa3LOM NOAMNUCENM U OTTUCKA MeyaTy,
npeAcTaBNeHHOW B BaHK, B COOTBETCTBMM C 3asBAEHMEM O AMLAX, YNONHOMOYEHHbIX Ha
pacnopaMeHne AeHeXHbIMM CPeACcTBaMM MO CYETY M HaLEeNEHHbIX MPaBOM NOANUCH;

- NWU@, KOTOPbIM MNPeAOCTaBNEHO MNpaBo npuema/nepedauv WHGOpPMaLMK, O0M¥HbI BbiTh
yKazaHbl B KApTOYKe c 0Opa3Lamun Noanucein U OTTUCKa NevaT, NPeaCcTaBNeHHOoN B BaHK, uau
MMeTb JOBEPEHHOCTb Ha NofyyeHue B BaHKe KOppecnoHAEHUUM MO cYeTam;

- MUa, KOTOPbIM NPeAOCTaBNeHO NPaBo NepeEon/BTOPOM NOANUCK AN €AMHCTBEHHON NOANMUCK
B 3 v npaso npuema/nepegauv MHGOPMALMK, OOMKHbI MPEAOCTaBUTb B BaHK Konuu
[OKYMEHTOB, MPeAyCMOTpeHHbIX NyHKTOM 1.9.3 HacToAwwmx Yenosuid. [loBepeHHOCT Ha NpaBso
NoANUCaHWA 3/IeKTPOHHbLIX AOKymeHToB B cucteme 160 no dopme MMpunoxeHuma Ne 9 K
HacToALMM YCNOBMAM, NPM 3TOM NpeaocTaBieHne yKaszaHHON [JoBepeHHOCTH He TpebyeTcs B
cnyyae, ecnm oT umeHu Knuenta OygeT BbICTYnaTh MU0, AEWUCTBYIOWIEE Ha OCHOBaHWM
yypeamTenbHbIX AOKYMEHTOB KnneHTa;

- [JoroBop HaHKOBCKOrO cuyeTa/fOMONHWUTENbHOE COrnalleHne K AoroBopy 6aHKOBCKOro cyeTa
OOM¥HbI COAEpXaTbh YC/IOBUA O BO3MOMHOCTM BaHKOM OCYLLECTBAIATL CNUCaHWUE [OEHEMHbIX
cpencts co cyeta KnueHTa 6e3 ero pacrnopsKeHusa (33 MCKAOYEHWeM Cyyaes, Korga B
cooTBeTCTBMM C TpeboBaHUAMM 3aKoHoAaTeNbCTBa PP KnneHTy He MOryT GbiTb OTKPLITHI CYETa,
npegycmaTpyBatollMe YyCN0BUME O BO3MOXKHOCTM CMMCAHMA C HWMX AEHEeMHblX cpeacts 6es
pacnopsxeHus KnuMeHTa) npu  HacTyNAeHUWM CPOKa B3MMaHMA  BO3HarpaMkaeHus,
onpegeneHHoro B Tapudax;

- c4yeTa, noAkntoyaemole K cucteme [160, He AOMMHBI UMETb Ha AaTy UX NOAKNIQYEHWUS PELEeHMI
Hanoroeoro uMnu cyaebHoro opraHa O B3bICKAHMW AEHEHBbIX CPeACTB (NPUMOCTaHOBNEHWM
onepauuit no cyetam) B NonHOM OBbEME WU/IM HA CYMMY, B pe3y/bTaTe B3biCKAHWA KOTOPO
cBOBGOAHBIA OCTAaTOK [EHeHbIX cpeacTs GyaeT HeaocTaTtoueH Ans cnucaHus baHkom Ges
pacnopseHua KnneHTta (Npy HaavuMM COOTBETCTBYIOLLMX YCNOBUI B AoroBope BaHKOBCKOTO
c4yeTa/[ONONHUTENBHOM COTNaleHMM K A0roBopy HaHKOBCKOTO CYeTa) BO3HarpasAeHus 3a
nogknoueHne Knmenta K cucteme b0 B cootBeTcTBMM € Tapudamu.
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3.3.

3.4.

3:5:

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

baHK WMeeT npaso He NPUHWMaTL K WCMONHEHWIO 3asBleHMe Ha nogkaoveHne Knueura,
3ano/sHeHHoe Hepa3bopuuso, codepxallee OWUBKM MAM He MONHOCTBIO 3ano/IHeHHOe.
Heobxoaumele KoHcynbTaumu no 3anonHeHwio 3asBnexus Ha nogkntoyeHue KAveHT moxer
noNy4uTb No TenepoHy cnyxbbl NOAAEPIKKM CUCTEMBI AB0, ykazaHHOMYy B ceTu MHTepHeT no
aapecy: https://spbbank.ru.

BaHK ocywectenser B3MMaHME KOMMWCCHMOHHOIO BO3HarpaxgeHna B COOTBETCTBMM C
Aencreyowmmm Tapudamu BaHka.

B TeueHune 2 (gsyx) pabouux gHelt nocne monyyewus WHULMMPYIOWETO [OKYMEHTa COTPYAHMK
baHKa cBA3bIBAETCA C YNONHOMOYEHHLIM NpeAcTasuTenem KnauewTta ONA COTNacoBaHUA CpoOKa
nepesaqn matepuanos, yKkasaHHblX B NyHKTe 3.7 HacTOAWMX YCI0BMIA.

B cornacosaHHbIii CTOPOHaMM CPoK yNOIHOMOYEHHbIA npeacrasuTenb KnveHTa, AelcTBYIOWMA Ha
OCHOBaHWM Hagnexawmm obpasom 0GOPMAEHHON [OBEpPeHHOCTM (Mpunoxenne Ne8 «
HacToAwmMMm Ycnosuam), npubsisaet B Bauk ans NOoNyYeHUA MaTepuasnos, yKasaHHbIX B NyHKTe 3.7
HacToALWMX YCIOBUHA.

CoTpyaHuk baHKa nepeaaeT sanevyaTaHHbIi NakeT ynonHomo4eHHOMY npeacTasutento KavenTa. B

COCTaB NMakeTa BXOAAT:

- USB-HocuTenb TMNa PYTOKEH € 3anucaHHbIM NMUH-KOL0M J0CTYN3;

- KapTo4ka no/b30BaTeNifA C yKazaHWeMm N0TMHa 1 naeHTUdUKaTopa napons;

- KapTOHKa C peKBM3UTaMM MepPCOHaNbHOrO Napons MONb30BATENS M MNMH-KOLOM AOCTYNa K
HOCUTEN Knoyesol MHopmaL MK,

Mpeacraeutens Knuenta u npegctasutens baHka noAnucbiBalOT AKT npuema-nepenayu
K/TKOUEBbIX HOCUTE/IEH, NPOrPaMMHOTO 0BECNEYEHUA 1 PEKBU3UTOB nogKkntoyeHusa K cucreme 60
no ¢opme MpunoxeHua Ne 6 Kk HacToAWMM YCoBUAM B 2 (aByx) aksemnnspax. OAMH ocTaeTca B
baHke, apyroi nepegaetca Knuewty. Ha 3K3emnnApe baHKa npepacrasutens KnueHTta crasuT
OTMETRY O NOJIYYEeHUU JOKYMEHTa.

KNAuneHT ocyuiecTenaeT camocToATeNbHYIO yCTaHoBKY cpeacts CK3W anAa reHepaumu Kawodeit 3.
ABOHeHTbI KnueHTa CamoCTOATENBHO MHUUMUPYIOT MPOLLECE reHepauuu cobCcTBEHHbIX Ktoyei 3,
OTMPaBKW 3anpocoB Ha CepTUPUKAT B YAOCTOBEPAIOWMI UEHTP, NOMYYEHUA W 3arpysku
cepTuduKaTos. B npouecce reHepauuu Kaoua 3N u 3anpoca Ha cepTUduKaT aboHeHT KnueHTta
Pacne4aTeiBaeT ABa IK3eMNIApa AKTa NPU3HAHWA OTKPLITOTO KAlo4a (cepTUduKaTa) Ana obmeHa
coobuweHnamm B dopme, reHepupyemoit cuctemoit 50, u NOANUCHIBAET MX COBCTBEHHOPYYHOM
nognuceio. locne nognucaHua aboHeHTOM KnueHTa AKTbl MPU3HaHWA OTKPBLITOrO KAloua
(cepTudukata) ana obmeHa cooblueHUAMY 3aBEPAIOTCA NOAMMCHIO pyKoBOAMTENA OpraHM3aumu
n1bo N1ua, ARWCTBYIOLLErO Ha OCHOBAHUM HaANEeKALMM 06pa3om opOpMAEHHOW A0BEPEHHOCTH
Ha noAnucaHue AKTa NpU3HaHWA OTKPLITOrO Kntoua (cepTudukara) ana o6meHa cooblyeHUAMY
(Mpunosxerue 10 K HacToAWMM YCIOBUAM), U OTTUCKOM NneyaTy opraHu3aumu (ecnv oHa umeerca).
B cnyyae, ecnun aboHeHTOM KnueHTa SIBAAETCA PYKOBOAMTENb OPraHM3auum, AKTbI NPU3HaHUA
OTKPbITOrO Kitoua (cepTudmkata) ana obmeHa coobWEHUAMM NOANUCHIBAIOTCA U 3aBepsAKTCa ero
CO6CTBEHHOPYYHOM NOANUCHIO.

Mocne GopmmnpoBaHMA COBCTBEHHbIX Katovel 31 KavenT nposepseT paboTocnocoB6HOCTL CUCTEMBI
B0, v no pesynstatam nognuceisaet B 2 (Asyx) IK3emnnapax AKT O BBOAE B [eiCTBUE YCyru
«[nctaHumoHHoe b6aHKoBCKOe o6cnyuBaHue» (Mpunosenue Ne 7 K HacToalwmMm Ycnosuam). B
TeyeHue 5 (natu) paboumnx AHel nocne yCTaHOBKM CUCTEMBI OBO (ecnu ycraHoeka APM KnueHTa
npousBoAMnace npefcrasutenem baHka), unm B Tedenue 10 (gecatw) pabouux gHeit nocne
Nnepenaym MaTepuanos, YKa3aHHbIX B NyHKTe 3.7 HacToAwmx YCnoBuid (BO BCex OCTasbHbIX
cnyyasx), KnveHt npepcrtasnser B BaHk 2 (ABa) nopnucaHHbIX 3K3emnaapa AKTa MpU3HAHWA
OTKPLITOrO KAloua (cepTudukata) ans obmeHa coobuieHUuaMM 1 2 (ABa) NOANMCAHHBIX 3K3emnnapa
AKTa 0 BBOZE B AeifcTBWe ycnyrn «[iucTaHumMoHHOe 6aHKOBCKoe 0BCcnyKuBaHUe» (B caydae ecau
ycTaHoBKa APM KnueHTa npoussogunack cunamin Knunenra).

Mocne reHepauuu KAMeHTOM KOMMNEeKTa Katouei aBoHeHT KaueHTa nonyyaer OOCTyn K cBoemy
cyety depes cuctemy ABO TonbKO B MHPOPMaLMOHHOM pexume. MoakntoueHne APM KnuenTa K
cucteme [IBO B pexume MONAHOTO PACNOPANKEHWA CYETOM M UCMONHEHWA D[] NpPOoMU3BOAMTCA
baHKkom He nosgHee paboyero AHA, CnefyoLWero 3a AHem NoayYeHus BaHKoM AKTOB NpU3HaHuUsA
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3.13.

4.1.

4.2.

4.3.
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4.5.

4.6.

5.2.
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OTKpbITOro  Knwoda (ceptudurkata) gas  obmeHa coobuweHumamu M onnathl  KaveHTom
BO3HarpaxaeHua 3a nogrnoyeHmne Kk cucreme 60 cornacHo Tapudam.

BaHK nepegaer npeacrtasutento Knventa no ogHOMY 3K3emnnapy AKTa NPU3HaHWA OTKPbITOro
Knoya (ceptudmkata) ana obmeHa coobuweHusmM M AKTa O BBOAE B AEWCTBME YCAYTM
«ncTaHumoHHoe OaHkosCcKoe oOcnysusaHwe». MNpeacrasutens KauedTa CTaBUT OTMETKY Ha
YKa3aHHbIX AKTax 0 NoNy4eHUN JOKYMEHTa.

B cnyyae wu3meHeHuAa pekeu3uToB Knuwenta (KMNM w gpyroe), Kaventom odopmnsetca B
NPOM3BOILHOW GOpPME 3aABNEHME C HanpaBjaeHWem ero B baHK Ha Byma)KHOM HocUTene WM ¢
ncnonb3osaHnem cuctemsl JBO B BMAe TeKCTOBOro daina, BAOMeHHOro B 3f, ¢ yKasaHuem B
none «Tema» - «MIameHeHne pekBU3MTOB B cucteme AbO».

UameHeHMe napameTpoB MOAK/AOYEHMA K  ycayre  «[uctaHumMoHHoe  6GaHKoBCKoOe
obcayruBaHue»

Mp1 M3MEHEHWU NapaMeTpPoB NOAKAKUYEHUA K cucteme B0, KnneHT Ha BymakHOM HocuTene,
uan no cucteme [AB0, Hanpasnser B bBaHK Ysesomnewue 06 U3MEHEHWW NapameTpoB
nogKNoueHUA K ycayre «[lMcTaHumoHHoe 6aHKoBCKoe 06Cny»KMBaHME» B COOTBETCTBMM C
Mpunoxernvem Ne 5 Kk Hactoswum Ycnosuam (manee — «Yeegomnenwe 06 M3MeHEHWUM
napameTpoB MOAK/AOMEHUAY), BNOMEHUEeM B D[] C yKazaHMeMm B nose «Tema» - «YeegomneHue ob
M3MEHEHWM MapameTpoB MOoAK/IO4eHMA». KonuAa yKkasaHHOro YsegomneHua, NnpeaocTaBieHHoro
Ha BymarKHOM HOocuTeNne, C OTMeTKo BaHKa Bo3BpaLlaeTca KameHTy.

Lnsa ncknoueHus owmbok 06paboTkm L, KaneHT aonskeH 3abnaroBpemMeHHO HanpasuTb B BaHK
BCE NOAMMCaHHble 3[, a HeNocpeaCTBEHHO Nepes Hayanom Nepuoda BBOAA B [EMNCTBUE HOBLIX
napamMeTpoB MOAK/IUYEHMA NONYUUTb M3 BaHKa noaroTosneHHbIe B ero agpec 3/.

Mpu M3MEHeHUM noaHomouymin aboHeHTa KaueHTa (Npae), yO4OCTOBEPEHHbIX AOBEPEHHOCTbIO,
KAneHT ogHOBpEMEHHO ¢ YBefomeHuem 06 U3MeHeHWM NapaMeTpoB NOLKAOUEHUA HanpasnseT
B BaHK HOBYI A0BepeHHOCTb. B 3Tom cnyyae BaHK He mo3gHee paboyero AHs, cnegyowero 3a
OHEM MOoyYeHUa AaHHbIX OOKYMEHTOB, BBOAMT B AeicTBue B cucteme [EO cooTBeTCTBYHOLMIA
cepTMdUKaT C YY4EeTOM HOBBIX nosHomouuit (mpas). Mpu 3TOM KAMEHT OOHOBPEMEHHO C
npeaocTaB/eHMEM HOBOM [OOBEpeHHOCTM Ha aboHeHTa KnueHTa 06#A3aH OTMEHUTbL paHee
BblAAHHYIO J0BEPEHHOCTL Ha 3TOr0 e aboHeHTa KnveHTa.

MNpw noakntoyeHun K cucteme B0 Hoebix aboHeHTOB KnueHTa cOTpyaHWUK BaHKa B TedeHue 2
(aBYx) pabounx gHelt nocne nonyvyeHusa YeegomaeHua 06 M3aMeHeHMU NapameTPOB NOAKMIYEHWA
CBA3bIBAETCA C YNOJIHOMOYEHHbIM NpeacTasuTenem KameHTta gna cornacoBaHWsA CPOKOB Nepeaadm
NakeTa 4OKYMEHTOB M KNKOYEBOro HOCMTENA.

Mpoueaypa nepefayv MakeTa JOKYMEHTOB M MOAK/IKUYEHWE HOBbIX aBOHEHTOB MPOM3BOAMTCA
aHa/NIorMYHO NpoLeype NoAKNYeHUA abOHEHTOB, ONMCAaHHOW B pasgene 4 HacTOAWMX YCNOBUA.

BaHK M KAWeHT cornacoebiBaOT [aTy WM Bpems BBOA3 B [JAEWCTBME HOBbIX NapameTpos
NOAKNO4EHMA.

MogknoyeHve HOBbIX cyeToB M TenedoHa pns SMS cooblieHuMs NpoMcXoauT B TeueHue
cnepywowero paboyero AHs nocne AgHa npuema YBegomneHus 06 M3MEHEHUM napameTpos
MOAK/OUEHUS.

MogknoyeHue yenyrm Akuent

Ona nogknwyeHua ycayrm Akuent, KaveHT nogaetr B baHk no mecty obcnyKuBaHuA
MHULMUPYIOWMIA  OOKYMEHT — 3asABNeHME Ha NoAKNYeHue ycayru Akuenta no ¢opme
Mpunoxkenua Ne 15 k HactoAwwmm Ycnosuam (Janee — 3asaBneHWe Ha NOOKAOYEHME YCAYTH
AkuenT). Konua 3asBneHna Ha NOAKNIOYEHME YCayrM AKLEenT C OTMETKOW baHKa Bo3BpallaeTcs
KnneHTy. 3aAaBneHMe Ha NoAKAKYEHME YCayrM AKLENT NOANMCbIBAETCA Tpema CTopoHamu: BaHK,
Knuent, OpraHunzayms.

Jlnua, KoTopbiM NpeaocTaBNeHo NpaBo AKUenTa, 40MKHbl NpeacTasuTs B baHK JJOBEPEHHOCTb Ha
npaeo NOANMCaHWA 3MEKTPOHHbIX AOKYMeHTOB B cucteme B0 no dopme MNpunoxenuna Ne 9 K
HaCToAWMM YCNOBMAM, KOMNUIKD AOKYMEHTa, YAOCTOBEpALWEro JAUMYHOCTb, @ B C/Ay4Yae, eciM
JaHHble /MU ABAAKTCA MHOCTPAHHBIMM TpaxdaHamu WMAM Avuamu 6e3 rpakaaHCTBa, TaKe
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KOnWio [OKYMEHTa, NOATBEPKAAIOWEro NpaBo Ha npebbiBaHue (MpoxuBaHue) Ha TeppuUTOpPUM
Poccuitckoit  depepaumu, u MWUrpauMoHHyo  Kapty.  [loKymeHTbl,  MO3BO/AIOWME
MASHTUOUUNPOBATL YKA3aHHbIX ML, AOMKHLI BbiTh 3aBepeHbl HOTAPMaNbHO MNU COTPYAHUKOM
BaHka, npu npepcTaBneHUM OPUrMHaNos.

Mpv 3TOM nNpepocTaBneHUe yKasaHHOM floBepeHHocTM He TpebyeTcs B cayuae, ecau Kawouu 3N
Oyayt wsrotasnauBaTbcA  Ha aBoHeHTa OpraHusauuu, [OelCTBYIOWEro Ha OCHOBaHWK
YUpeauTenbHbIX JOKYMEHTOB.

Oprauusauma npegocrasnaeT B baHk 0pOpMNEHHYIO KapTouKy ¢ oBpasuyamm Nognucei u oTTMCKa
Me4yaTu C yKasaHuem Nul, MMEIWMX NOJHOMOYUA aKLEenToBaTh OOKYMeEHTHI KnueHTa, KoTopas
AOMKHa ObITb 3aBEpeHa HOTapuanbHO WAM COTPYAHWKOM bBaHKa npu npegocraBaeHUU
OPUTMHAN0B LOKYMEHTOB.

BaHK MMmeeT NpaBo He MPUHUMATbL K MCMONHEHMIO 3aAB/eHME Ha NOAKAKYEHME yenyru AKLenTa,
3anosHeHHoe Hepa3bopunso, coaepskallee oWUBKU MM He NOMHOCTLIO 3ano/siHeHHoe,
MoaxntoueHne yeayrn Akuent B pamikax ycnyrm «[lucraHumMoHHoe 6aHKOBCKOE 06CAyKMBaHMEN
NPou3BoOAWTCA BaHKOM TONBKO B C/ly4ae BbiNONHEHUA YCA0BWIA, yKazaHHbIX 8 0.1.10.

MopknioyeHne ycnyru AKLENT B pamkax ycnyrn «iuctaHumMoHHoe BaHKOBCKOE 0BCnywuBaHUen
Npon3BOAMTCA baHKOM He nosgHee TpeTbero pabouero Aws, cneaylouwero 3a gHem nosyYeHus
BaHKoM MHULMUpPYIOLLEro AoKyMeHTa.

Hauanom npepocrasnenus BaHkom ycayru AKLUENT ABNAETCA AaTa, yKasaHHas B MOAMUCAHHOM
AKTE 0 BBOJE B AeWCTBUME yCayru AKUenT, coctaBneHHOM no ¢opme [Mpuaoskenus Ne 13 K
HacToAwMM YCNoBMAM.

6. Tlopapok NpoBegeHUA NNAHOBOM CMEHbI KoYa 3N1EKTPOHHOMI Nognucy

6.1.

6.2.

6.3.

6.4,

6.5.

7.2.

3a 30 gHelt 00 MCTeYeHMA cpoka AeicTBuUs ceptudukarta 3N aboHeHTa KnueHTa cuctema OB0

HAYMHAET npu Kaxaom Bxoje B CUCTEMy npepnarate aboOHEHTYy MpoW3BeCTH nepereHepauuio

Knwoua 1 ceptudukarta M. Ecam aboHeHT KaueHTa cornaluaeTcs NPOM3BECTU CMEHY, TO CUCTEMA

AB0 ocyuwiectenseT cneayowme geicTeus:

- TeéHepauma HOBOTO 33aKPbITOro Katova 31 aboHeHTa KAMeHTa U coXpaHEHUE ero Ha HocuTene
KNK4eBoit uHdopmauum;

- ¢opmupoBaHue 3anpoca Ha ceptTMduKaT M oTnNpaska ero yepe3z cucremy [ABO Ha
cepTuduKaLMio B YA0CTOBEPSIOWMIT LIEHTD.

B cnyyae ecau 3anpoc Ha cepTuduUKaT noanucaH KoppekTHol 3 aboHeHTa KnueHTa,
YOOCTOBEPAIOWMM LEHTPOM CO3A3eTcs ceptudumKar HoBoro knwya 3N abowenta KauewTa,
KOTOpbI nepecbinaerca KauenTy 4yepes cuctemy 4BO.

lonyyeHHbIA Ha cTopoHe KnuveHnTa ero HOBbIl 3/IEKTPOHHbIN CepTUdUKAT CTaHOBUTCA pabounm
anA aboHeHTa KnueHra.

baHk 3a 1 (0guH) mMecal, O OKOHYAHWMA CpPOKa JeHcTBuA cBOMX Kilouel 3 dopmupyeTt HoBble
KAroum 311 baHka

Ecnv KnueHT He npowussen CBOEBPEMEHHYIO MNAHOBYIO CMeHy CBOMX Kawouel M, To y Hero
MPEKPALLAETCA BO3MOMNHOCTL WCMONL30BaHMA Kiawodel 3N ans nognucu 3[. B cayyae
HeobxooMMOoCTH npeaocTaBneHus yKasaHHbIM aboHeHTam KnueHTa npasa noanucaHus 30 c
MCNONb30BaHUEM Kitouel 31 KAueHT AonXKeH 3aHoBO OCYLIECTBUTL AEACTBMA N0 MOAYYEHUIO U
TeHepauu1u KoYe B COOTBETCTBUM C pasaenom 4 HacToALWMX YCNOBUNA,

Nopagok geicTBUiA B cryyae KoMnpomeTauum Karoueit 3NeKTPOHHOI nognucu

Mpu BbiABAEHMM oOfHOM M3 CTOPOH NPU3IHAKOB HECAHKLMOHMPOBAHHOMO MCMNOMNbL3OBAHKA
HEYNONHOMOYEHHbIMM MUamK Ktoya 3N (B TOM YMACNE HECAHKUWOHWUPOBAHHOTO CMMCAHUA MAU
MOMBITKA  CNWUCAHUA  AGHEXHbIX CPeACTB CO  cyeTa), CTOpoHa, BLIABMBLWIAA MPU3HAKKU
HECaHKLWOHMPOBAHHOTO WCMONb30BAHWA HEYNONHOMOYEHHBIMKM IMUaMK Kaloda M [0/KHa
HE3ameANWTeNbHO YBeAOMMUTL Apyryio CTOPOHY 0 AaHHOM daKTe.

AencTeuna B caydae KOMnpomeTauum Knioya 3 KnuenTa.
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7.2.1. Pewexune o0 KOoMNpomeTalmm Kntoda 3N moxKeT BbITb NPUHATO aboHEeHTOM KAauWeHTa, Ha uma

KOTOpOro Bbinyckanca katod 31, nmbo pykosogutenem KnnexTa.

7.2.2. PaboTa Ha CKOMMNpomeTupoBaHHOM Kawoue MM gomkHa ObiTb NpuMocTaHoeneHa KnueHtom

HemMea1eHHO nocae obHapyKeHua dakTa KomnpomeTaLumn knoda M.

7.2.3. B cayuae NpUHATMA pELUeHUs O KOMNpOMeTauuu kawua 30 KAWeHT HelameanuTeNbHo

[omkeH ysegomutb BaHk no TenedoHny o dakTe ero komnpometauun. pu 3Tom KaueHT
Jo/keH coobwwuTe B BaHk cnegyowyro nHdopmaumio: Homep fJorosopa [ABO, pgaty ero
3aKkntovermsa, PO aboHeHTa KnneHTa-BnagensLa CKOMNPOMETMPOBAHHOMO KAKo4a.
Monyuns npegBaputensHoe coobueHue no TenedoHy o KomnpomeTaumu Knwoua 3,
coTpyaHuK BaHKka HemeaneHHO NpuWocTaHaeavBaeT 06paboTKy 3NEKTPOHHbIX JOKYMEHTOB,
NOAMNWCaHHbLIX CKOMNPOMETUPOBAHHbIM Kawodom 3f, A0 noayvyeHua YBeAOMAEHMA O
KomnpomeTaumuu kaova 3N B dpopme gOKYMeHTa Ha BymasKHOM HOCUTeNe MK NO CcUcTeme
A4B0.

7.2.4. B TeueHue 2 ([Byx) pabouux gHel, cneaylolmx 3a 4aTOW NpeaBapuTeNbHOro coobweHna no

TenedoHy 0 KOMNPOMETaLMM Kato4da I, KAMeHT JoMKeH NpefocTasuTb B NoApasaeneHue
BaHrka no mecty obcnyxuBaHuA YBegomieHue o KomnpomeTtauumn kawuda 30 no dopme
Mpunoxenna No 11 K HacToawMm Ycnoeuam (ganee — YeegomiaeHre 0 KOMNpomeTauuu).
YBeAOMNEHME O KOMNPOMETALMM MOKET ObITb HaNpasaeHo B baHK:

- Ha OymaxkHOM HOCWMTE/E, MNOoAMNUMCaHHOe pyKoeoguTenem Kawenta nubo Auuom,
[eCTBYIOLWMM Ha OCHOBaHMM Hagnexawmm obpazom oPOpMNEHHON JOBEPEHHOCTU B
pamMKax npeaocTaBAeHHbIX MY NOJHOMO4MIA, M 3aBEpPEHHOe OTTUCKOM nedaT KnneHTa;

- C wucnonb3oBaHuem cuctembl [OBO  nyrem  HanpasneHua  YBedOMJEHMA O
KOMNPOMETAUMM KaKk BAOXeHue B 3f Tuna «[1pou3BONbHBIA JOKYMEHT B BaHK» ¢
yKazaHuem B none «Tema» coobLieHuna «YeegomneHne 0 KOMNpoMeTaLmm kaven 3M»
(yeegomneHune HanpasnseTcs o MCMNONb30BaHWEM OENCTBYIOLLMX
(HECKOMNPOMETMPOBAHHBIX) KAOYEH, NPU UX HANWYUK y KnneHTa).

7.2.5. Mocne nonydeHus coobiieHns 0 KomnpomeTauuu Kawoden 3N BaHk 610KUPYeT B cucTeme

AOB0 pacnopsskeHue cHeTom KAMEeHTa ¢ UCNOIb30BaHMEM YKa3aHHOIO KOMM/IEKTa KNYen.

7.2.6. Mpu Heobxogumocty, CTOpPOHbLI MPOBOAAT B COOTBETCTBMM € pazgenom 4 HacToALMX

YcnoBui npoueaypy Co3gaHua M cepTuduKaumu HoBoro Kawuva 30 aboHeHTa KnueHTa,
kaod M Kotoporo 6biA  CKOMNPOMETMPOBaH. B cornacoBaHHbit CTOPOHAMKM  CPOK
YNOJIHOMOYEHHbIM MpeacTaBuTent KnueHTa, AeNCTBYIOWMIA Ha OCHOBaHWKM HaA/eMallmm
06pazom opopmMAeHHOW JoBepeHHOCTH, NpubbiBaeT B BaHK AN1A NOAYYEHUA:

- KOMWW MHULMUPYIOLLETO AOKYMEHTa C HeobXxoaMmMbiMKU OTMETKamu BaHKa;

- USB-HOCMTENa PYTOKEH C 3anMCaHHbIM MWH-KOAOM AOCTYNa ANA NPOBEAEHWA TeHepaLuuu
cobcTeeHHOro Katoya M.

Tiduls Hanee CTOPOHbI OCYLLECTBAAOT AEUCTBMA B NOpAAKe, ONvcaHHOM B nyHKkTax 3.10, 3.12 u

3.13 (B yacTv npegocraBneHna B BaHK pacnevyatok AKTa NPU3HAHMA OTKPbLITOTO KAKYa
(cepTudumkaTa) ana obmeHa cooblueHuammn aboHeHTa KnueHTa) HacToALmMX YCI0BUH.

7.2.8. BaHK HaumHaeT npuém u 06paboTky I3[, NOANMCAHHBLIX HOBbIM KAto4om I aboHeHTa

KnueHTta, He no3gHee pabouero gHA, cnegyolwero 3a AHEM noaydeHus oT KaueHTa
3aBEpPEeHHbIX PacneyaTok cepTuduKaTa OTKPLITOro Katoua 3l aboHeHTa KnuenTa.

ConposoxpaeHuve KnueHTtos

Mpy BO3HWKHOBEHUM BOMpocoB mo pabote c cuctemon ABO uam B cnyyae cboee B paboTe
nporpammuoro obecneueHuna cuctembl AEO Knuenta (B Tom uucne 6a3 AaHHbIX XpaHeHWA
AoKkymeHTOB) KnmeHT obpauwaertca B baHk 3a KOHcynbTaumen no TenedoHy 8-495-899-01-70 (ao06.
34143) uamM agpecy SMEKTPOHHOW MOuThl CAYXObl TEXHWMYECKOM noadep)ku cuctemsl ABO
support@spbbank.ru. OnnaTa ycnyr no conpoBoXKAeHUK cuctemsl B0 Npou3BOAUTCA COracHo
aencrayowmm Tapudam.

Nopagok Bo3oBHOBNeHWMA o06cayxuBaHMA KnueHta/aboHeHTOB KaueHTa npu BpeMeHHOM
npuocTaHoB/ieHUM ero/ux obcnyKMBaHMA B CUCTEME AUCTaHUMOHHOro 6aHKOBCKOro
obcayxmMBaHua
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9.1. Boso6HoBnewue obCAyKMBaHWA aboHeHTos Knuenta B cucteme JBEO B cBASM ¢
NPUOCTAaHOBNEHUEM OOC/NYIKMBAHMA M3-33 HE NPOBEAEHHON NNAHOBOWM CMeHbl Kaoueid 3
KnueHTa (nyHKT 6 HacToAwmx Ycnosuit) ocyliecTenaercs B cnenyioulem nopsake:

9.1.1. Knvewt nopaer B nopapasgeneHue BaHka no MecTy 0B6CyXUBaHUA UHULMUPYIOLMD
AOKYMEHT — YBejomieHMe 06 WU3MeHeHUM napameTposB MOAKNIOYEHUA K  ycayre
«[luctaHumoHHoe 6aHKOBCKOE 0BCNyKUBaHMEY (Mpunoxenune Ne 5 k HacTOALLMM
Ycnoeuam).

9.1.2. Mpu opopMnEHMN UHULMMPYIOLLEr0 AOKYMeHTa KAMeHT 3anonHser TOMILKO NYHKT 3.1.
«M3roToBuTb USB-HOCUTENM PYTOKEH C 3anucaHHbIMu NUH-KO4aMK A0CTYNa ONA CAeOyHoLmX
aboHEeHTOBY, OCTa/NbHbIE NYHKTbI 06 U3MEHEHUU napameTpoB NOAKOUYEeHUs K cucteme ABO
He 3ano/HATCA.

9.1.3. B TeueHne 2 (gByx) pabouux OHel nocne nosyvyeHus MHULUMUPYIOLWLErOo [OKYMEHTa
COTPYAHWK baHKa CBA3LIBAETCA C YNOJHOMOYEHHBIM npeactasutenem Knuvewta ans
CornacoBaHMA CpoOKa nepegdayvM MaTEpPMasnoB COINAacHo MYyHKTY 3.7. HacTosAwmx Ycnoeui.
CornacoeaHHbIN CPOK Nepefaum mMatepuasnos He AonKeH npesbiwate 10 (aecats) paboymx
AHel c MOMeHTa NonyyeHus baHKa MHULWUPYIOLLEro AOKYMEHTA.

9.14. B cornacosauHbii  CTopoHamu  cpok YNO/IHOMOYEHHbIA  npeacTaBuTens KaueHTa,
OENCTBYIOWMIA Ha OCHOBAHMM Hagnexawmum obpasom odopmneHHol [loBepeHHOCTH
(Dpunosxkenue Ne 8 K HacToALWMM Ycnosuam), npubbiBaet B BaHK A1 NOAYYEHUSA KAKOYEBbIX
HOCUTENIeH N [OKYMEHTaLMK, 3aneyaTaHHbIX B KOHBEPTbI, Ha KaK4OM M3 KOTOPbIX yKa3aHbl
Gamununa, ma 1 oT4ecTBO (Npu Hanuumumu) aBoHeHTa KnueHTa.

9.1.5; fanee CTOPOHbL! OCYLLECTBARIOT AENCTBUSA B nopagke, ONUCaHHOM B nyHKTax 3.10, 3.12, 3.13
(B wacTu npepoctasnenus B baHK AxTa NPU3HaHWA OTKPLITOrO Katova (ceptudukata) gna
obmeHa coobLueHuaMM) HacToAWwMX YCoBuMil,

9.1.6. BaHK HauyuHaer npuém u 06paboTky I3[, NoANMCaHHBIX C NOMOLILK BHOBb CO34aHHOro
Kntoya MM aboHeHTa KnaveHTa, nocne NoNy4eHus OT KnuMeHTa 3aBepeHHbIX pacneyaTor AKTa
NPU3HAHWA OTKPbITOro Kawua (cepTudukata) Ans o6meHa COOBLIEHUAMM He nosgHee
cneaytouero paboyero grHs.

9.2. B cny4yae NpuMOCTaHOBAEHUA OKa3aHWsA yenym «luctaHymoHHoe BaHKOBCKoe 06CnymuBaHue» no
npuduHe Heynnatel KAWEHTOM BO3Harpa)igeHusa, baHK cnucsiBaeT MPUYUTAIOWYIOCA CyMMY
BO3HarpaxAeHua co cueta KnueHTa pacyeTHbIM [OKYMEHTOM, M He mno3gHee cnegylouwero
paboyero gHA 3a gHem noraweHus KaumeHTom 33[J0NKEHHOCTU MO onaaTe BO3HarparKaeHus U
BO306HOBNAET OKa3aHue ycnyru.

9.3. B cnyyae HenpepctaBneHus B BaHK A0 OKOHYaHWA CpOKa NOJIHOMOYMIA NUL, KOTOPbIM
NPEAOCTaBNAGTCA NpaBO NepPBOM MAW BTOPOW noanucu [, AOKYMEHTOS, NoATBEPHAAIOLLMX
NpoANeHUe UX NONHOMOYMIA M/MNKM HOBOM KapTOUYKM ¢ 06pasuamMu NoANUCEN U OTTUCKE neyarw,
unn  [loBEPEHHOCTM Ha TpaBo MNOANUCaHUS SNEKTPOHHbIX [AOKYMEHTOB B cucTeme [BO
(NpumepHas ¢dopma KoTopoit npuseaeHa B Mpunoxenun Ne 9 k HacToAwmMm Ycnoeuam) BaHk
bnokupyer stux aboHeHToB KnueHta. BosoBHoBReHMe obcnyKnMBaHWA yKasaHHbIX aBOHEHTOB
KnueHTa NpomsBoaUTCA aHaNorMyHO NpoLesype NoAKYeHUs aboHeHTOB, ONUCaHHO B pasgene
4 HacToAWMX YCNoBMiA.

10. Mopsaok pacropxeHua [orosopa A60

10.1. Ona pactopxenus Oorosopa [BO KaueHT odopmnseT no dopme 6aHka ([punoskerue No 18 k

HaCTOALWMM Ycnosuam) 3aaBNeHWe O PacTOpPKeHUM foroeopa 60 u nepeaaet ero B BaHK 0gHUM

13 cnegyrouwmx cnocobos:

- Ha ByMaxXHOM HocuTene - 3asBneHUe AOMKHO BbiTh noanucaHo U 3aBepeHo MNe4yaTbio
OpraHusauuu (Mpy HanM4mMK y opraHmsaLmm neyartm) — 1 (04VWH) aKksemnnap;

- no cucteme B0 ¢ ykasaHuem B nose «Tema» - «3asBieHune o pacTopskeHun [orosopa ABEO»
¢ npunoxernnem 3aasnenus (MpunoxkeHve No 18 K HaCTOALLMM Ycnosuam).

3aAenenue o pactopxenun [orosopa [BO OO0/KHO cogepkath noareepxaeHue Knuedta ob

YHUYTOXEHUM BCEX NPUHAANENAWMX eMy KatoYer 311 1 naponeil.

ITAO «CITE Bank»
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10.2.

11.
111

11.2.

11.3.

11.4.

11.5:

Konua 3aasneHus, nepeaaHHoro B baHk Ha BymaXHOM HocuTene, C OTMETKOW BaHKa 0 NpUHATUK
BO3BpaLLaeTca KAnenTy,
MopAagoK coBeplueHUsA SNEKTPOHHOTO AoKymeHToobopoTa

Hactoawuin pasgen onpegensetT obWMiA NOPAJOK 3NEKTPOHHOrO AOKYMeHToobopoTa ¢
vucnonbsoBaHuem cucrtemsl 4B0.

[na nepenayu 8 bavk 34/npuema u3 baHka 3 KnveHTy HeobxoAMMO YCTaHOBUTL COEAUHEHME C
BaHKOM, PYKOBOACTBYACH NPaBUNamu, NPUBEAEHHbIMKU B NONb30BATENLCKON AOKYMEHTaL WM.

Kawabid nepegasaembit KnueHtom 3f nognuceisaetca 3l B KONMYeCTBe W COCTaBe,
cooTeeTcTBytOWwem n. 1.10 HacToALmMX YCNoBMIA.

Tekywan cragua obpabotkm 3 B cucteme OBO, kak Ha APM KnueHta, Tak u Ha APM baHka,
OTpakaerTca CTaTyCcoM AOKYMEHTa, KOTOpPbIW ycTaHaBavBaeTca Ha APM Ha OCHOBaHUM NONY4EHHbIX
3CKUJ, yaoctosepeHHblx 3N aboxeHTa baHka.

Moarotoeka u oTnpaeKka B baHk 3/ B cucteme B0 «MHTepHeT-KaneHT».

11.5.1. AboHeHT KnueHTa npoussoguT nogrotosky 3fl, PYKOBOACTBYACH MpaBuiamM,

npuBeAeHHbIMU B NMyHKTe 11.6. HacTOAWMX YC/OBMI, @ TaKKe 3aKOHOAATenbCTBOM PP u
HOPMaTMBHbIMKM akTamu baHka Poccuu, u coxpaHaeT nogrotosneHHble 3/ B H6ase gaHHbIX
cuctemsl ABO. MpWM HanMuum COOTBETCTBYIOLWMX nporpammHbix cpeacts 34 moryT
MMMNOPTUPOBATBECA M3 ByxranTepckon cucTembl npeanpuatTa KavexTa. MoAroToBaeHHble U
coxpaHeHHbie 3[] nonyyatoT ctaTyc «HoBbliAn,

11.5.2. JomKHOCTHble nnua — aboHeHTsl KaneHTa, obnagatowme npasom Nepsoi/BTOPoi nognucu

WMAW eAMHCTBEHHOMW NOANUCK, NoANMCbIBaKT 3, KaneHTa ¢ NOMOUWbI0 NpUHAANeXaLLMX UM
kntoyeit M. MNpu atom cuctema B0 aBTOMATUYECKM NPOBEPAET KOPPEKTHOCTL Kaxaon M.
Ecnu 3N He KoppekTHa uauM aboHEHT He MMEET COOTBETCTBYIOLLMX NONHOMOYUK, AaHHaA Il
He coxpaHAaeTca 1 3/l cynTaeTca HenoANMCaHHbIM.

11.5.3. Ecau 3/ noanucad HeobxoaAMMbIM KONMYECTBOM KOPPEeKTHbiXx M, AoKyMeHT npuobpeTaeT

ctatyc «MNognucan».

11.5.4. ABoHeHT KnueHTa BbibupaeT U3 obliero cnucka SoKymeHToB 3/1, nogsexalume oTnpasKe U

HaxogAllmecs B cTaTyce «Mognucan», M nepepaét ux Ha 06paboTky B BaHK.

11.5.5. Cuctema [EO nocnenosatenbHo NPOBOAMT aBTOMATUUECKMI KOHTPONb KOPPEKTHOCTM 31 n

PEKBM3WUTOB Kaxaoro 3/. 3/, ycnewHo npoleALnii NpoBepKy Ha cTopoHe baHka, B cnyyae
HeobxoaumocTy AKuenTta nonydaet cratyc «Oxuaaer susuposaHua». fanee 3/ oxunpaer
peweHua AKuentaHTa 0b AkuenTe. Mo daxTy noaydeHma AkuenTta cuctema B0 npoussoamT
aBTOMAaTUYECKUIA KOHTPONbL KOoppekTHocTM 3N Akuentanta. Ecnm 34  nognucad
HeoBX0AMMbIM KOMMUECTBOM KOPPEKTHbIX 3 AOMMKHOCTHBIX NuL, - aboHeHToB KnueHTa, M,
npu HeobxoAMmOCTH, NoAy4yua AKuenT nyTem nognucaHua 3[ koppektHoi 3 AbBoHeHTa
AKUENTaHTa, a TaKKe, B cayyae ecan 3/ He TpebyeT AKuenTa, nonyyaeT cratyc «MpuHaT».

11.5.6. 34 c HexoppekTHbimu 3M u/man c owmbKamum B  peKBM3MUTax AOKymeHTa BaHkom B

06paboTKy HE NPUHMMAIOTCA U OCTAKOTCA B MpexkHem cTatyce. APM KnueHrta otobpamaer
coobuleHue ¢ paclumdposKoi olWnBoK.

11.5.7. Bpems npucsoenma 3 cratyca «MpUHAT» CYMTAETCA BPEMEHEM MOCTYNJIEHUA OOKYMEHTa B

BaHK.

11.5.8. MpuceoeHne 3[ cratyca «MpuUHAT» He O3Ha4aeT npuHATMA bBaHkom obA3aTenbcTBa

UCNONHUTB D[, T.K. AOKYMEHT K 3TOMY BPEMEHM ELLe He NpoLen Bce BUMAbl BaHKOBCKOro
KOHTPOAA.

11.5.9. Moctynuewwne B BaHK 3 MCNONHAIOTCA B CPOKW, YCTaHOB/IEHHblE A0roBOPOM BaHKOBCKOrQ

11.6.

cyeTa, d TaK¥Ke UHbIMU CornalleHMAMKM U AOTOBOPaMM, 3aKNOHEHHbIMK CTOpOHaMM.

O6paboTka B baHke 3N/ KnuneHTa.

11.6.1. Cratyc «He npuHar ABC» npucsamsaeTca 3M[, ecnu baHk He moaTBepAun No AaHHOMY

AOKYMEHTY CnucaHue CPeacTs Co cyeta KnueHTa (KOMMEHTapuu COAepMaTca B pasgene
«OTmeTKn BaHKka»).
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Yenosus npenocrasnenns [IAOQ «CITB Bank» yenyru «IMcTaHIHOHHOE GAHKOBCKOS ofcmyKUBaHHE

11.6.2.

11.6.3.

Cratyc «McnonHen» npucsausaeTca OKYMEHTY, ecin BaHK NOATBEPAMA CNUCAHME CPeACTS
co c4eTa KnueHTa (AOKYMEHT ucnonHeH co cueta KauenTa).

[na oT3biBa poKkymeHTa KAWMeHT moeT HanpasuTe B baHK cpegcteamu cuctembl B0
«MpousBoNbHbLIN AOKYMEHT B 6BaHK», NOANMCaHHbIM I,

B AOKYMEHTE YKa3blBAOTCA PEKBU3UThLI OT3bIBAEMOTO AOKYMEHTa:

TUN AOKYMEHTa;
HOMEpP OOKYMEHTa;
0aTa JOKYMEHTa;
cymma (npu Hanuumu).

3anpoc BO3MOMHO HanpaeWTb B baHK, Noka AOKYMEHT He HaxoauTca B ctatyce «McnonHew». MNocne
WCNOMTHEHUA 3aNpOCa Ha OT3blB [OKYMEHTa OT3biBaeMblit [JOKYMEHT nonyyaeT cratyc «OTo3BaH». Mpwu
NobbIX M3MeHeHUAX cTatyca IM[, nepeyucneHHbix 8 HacToAlWwem pasgene, BaHK npuceBaueaer
AOKYMeHTY KnuneHTa COOTBETCTBYIOLMIA CTaTYC.

11.7. NonyyeHwne BbINUCKK MO cYeTy.

11.7.1.

11.7.2.

ExkeaHeBHO no pabounm AHAM BaHK GpopmupyeT U nepenaét KnveHTy BbinucKu B BUae 3/
no cyetam, oOCNYXMBAEMbIM B CUCTEME AB0. B BbIMUCKe OTpa)KaloTcA BCe onepauuu,
NPOoBEAEHHbIe NOo cyeTy KnueHTa, 3a npeapblAyLLUiA ONepaLmMoHHbIN AeHb BaHKa.

KNMeHT MoKeT 4ONONHUTENIBHO 3aMPOCKTL BbIMMCKY MO CYETY, 0BCNYKMBAEMOMY B CUCTEME
ABO, 3a npousBonbHbLIA Nepuos (orpaHuumsaemblii BaHkom) nyTém nepeaaun B BaHK
COOTBETCTBYIOWEro 3/ M aBTOMATUHECKU NOAYYnTb U3 BaHKa cHOPMUPOBAHHYIO BLITUCKY 33
3anpalimBaemblii MHTEpPBaN Aar.

12. TopAAOK PpacCMOTPEHUA CMOPHBIX CUTYaUWii, CBA3AHHBIX C MOANMHHOCTBIO 3NEKTPOHHbBIX
OOKYMEHTOB

12.1. O6wme nonoxeHus.

12.1.1.

12.1.2.

12.1.3.

12.14.

B AaHHOM pasgene Ycnosuit onucaH nopagok paspelleHus CMOPHbIX CUTYyaLMin Mexay

KnveHtom n BaHKom, CBA3aHHBIX C NOAAMHHOCTbIO S/, PaccmatpusaloTca cuTyauumn Asyx

TUMOB:

- 0TKa3 CTopoHbl oT 3/, (CTopoHa yTeep/AaeT, YTo ee abOHEHT He NOANUCHIBAN MPUHATLIN
Apyron CtopoHoii 3], a Apyras CTopoHa yTeepaaeT obpaTHoe);

- 0TKa3 CTopoHbl OT pakTa nonyyeHus I, (CTopoHa yTBEPKAAEeT, YTO NOCAaHHbIN ek 24
bl NpUHAT Apyroit CTopoHoii, a Apyras CTOpoHa 3T0 OTpULaeT).

CTOpOHa — MHMLMATOP PacCMOTPEHUA CMOPHOI CUTyauumn (aanee — «3asBUTENbY) AOMMKHA
NOAFOTOBUTL U HanpasuTb Apyroit CTopoHe (ganee — «OTBETYMKY) AOKYMEHT (3aABAEHME),
NOAMUCAHHBIA YNONHOMOYEHHbIM [O/MKHOCTHBIM NIULOM, C U3NOMEeHMEeM OBCTOSTeNbCTE
Chyumslweroca. [lo nojaun 3amBneHus  3aABUTENI0  pekomeHayetca ybeguTbca B
HEW3MEHHOCTU 1cnonb3yemoit 3, @ TakKe OTCYTCTBMM HEeCaHKLMOHUPOBAHHLIX 4eNCTBMUIA
CO CTOPOHbI NepCoHana. B 3aasneHUM JOMKHO BbITh YKasaHo:

- HauMEeHOBaHWe OpraHM3aLuK;

- /AaTa u HoMep ocnapusaemoro 3/;

- TWM M XapaKkTep NpeTeHsuu.

Ha ocHoBaHum 3asBnenua OTBeTYMK B TeueHue 5 (nATu) paboumx aHeil paccmatpuBeaer
3aABN€HNE, YAOBNETBOPAET npeTeH3ulo 3assutens, saubo nepegaeT  3asBUTENIO
MUCbMEHHbII OTKa3 B Y0BNETBOPEHUM NPETEH3UMU C 06OCHOBAHUEM NPUYMHBI OTKa3a.

B cnyyae Hecornacua ¢ oTkazom 3asBuTens HanpasaseT OTBETUMKY MUCBMEHHOE 3aABAeHMe
O cBOemM Hecornacum wu TpeboBaHWEM (OPMMPOBAHWMA IKCMEPTHOM KOMMUCCUM ANA
paccmoTpeHun CHOpHO[\;l cuTyauuu.

Ha ocHoBaHWK faHHOrO 3aaBneHus, He nosgHee 5 (MATM) KaNeHAAPHBIX AHEN € MOMeHTa
€ro nony4eHus, COBMeCTHbIM peweHuem CTOPOH CO3LAETCA 3KCMEPTHAas KOMWCCUA ANs
PaccMoTpeHus BO3HUKLIEH KOHPAMKTHOW CUTyauuu. lNpencraeutenamm B 3KCNEpTHOM
KOmMuccuu ot 3anasuTena U OTBET4MKA MOTYT BbITb IMLA, KaK M3 YUCNA COTPYAHUKOB 3TUX
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12.1.5.

12.1.6.

12.1.7.

12.1.8.

12,18,

12.1.10.

12.1.11.

OpraHu3auuMit (B paBHOM KOMMYECTBE OT Kaxaon CTOpPOHbI), TaK U MHbIX KOMMETEHTHBIX

opraHu3auumii. B nocnefHem caydae, NOSHOMOYMA ONPeaensaoTca goeepeHHoctaMmu. CocTas

3KCMEepPTHOM KOMMCCMM COrNIacOBLIBAETCA U YTBEPHKAAETCA ABYCTOPOHHMM aKTOM.

PekomeHAyeTcA cnefytoLlmii cCocTaB 3KCNepPTHOM KOMMCCUK:

- aboHeHTbI, yyacTsoBasLWwue B 0OmeHe 3/, co CTOPOHbI 3aasnTena u OTBETUMKS;

- NpeacTaBuTeNM noppasgeneHuid 6e30MacHOCTM U TeXHUYECKUX MNOAPA3AENeHUi
3aasuTens n OTBETUMKaE,

Kpome TOro, B ciydae HeobXoAMMOCTM, MOFYT NPWUBNEKATbCA HE3ABMCUMMbIE DKCNEpPTbl W

TEeXHWYECKME CNeLmanmcTbl, B TOM YUCIE M3 OpraHusalmi-usrotosutenei NO.

B TeueHue 5 (nATM) pabouux AHeW C MOMEHTa (GOPMMUPOBAHMUA IKCMEPTHOM KOMMCCMM

CTOpOHbI NPeAoCTaBAAOT IKCNEPTHON KOMUCCUM CAeAYIOWME MaTepMab:

- 3aABNeHWe 3aABUTENA C U3IOKEHUEM CYTU NPETEH3UM;

- MNUCbMEHHbLIN 0TKa3 OTBETYMKA B YAOBNETBOPEHMU NPETEH3UM 3aABUTENA;

- ocnapusaemble 3/[, nognucaHHble 3M;

- 33BepeHHble pacneyvyaTku AKTOB MNPU3HAHMA OTKPLITOrO KAoya (ceptudukarta) ana obmeHa
coobuernamu aboHeHToB CTOPOH M NOAHbLIA HAabop CePTUDUKATOB OTKPLITIX KAtouew I
aboHeHTOB BaHKa v KnueHTa, 3anpocoB Ha yKasaHHble cepTudUKaTbl OT cepTudmKaTa,
COOTBETCTBYIOLLErO 3aBEpPEHHON pacnevaTke, A0 cepTUdMKaTa OTKPLITbIX Kawouein 3,
COOTBETCTRYIOLLMX 3aKPbIThIM KAtoYam 3[1, € MCNob30BaHWEM KOTOPbIX dopmMUpoBanach
3MM cnopHoro 34 wn 3 KBUTAaHUMM Ha HEro Ha AWUCKEeTaXx MAM UHbIX HOCUTENnAx
nHdopmaumm (KomnakT-gucke, usb flash drive u gpyroe) B Buae daitnos;

- paHee odopmneHHble CTopoHamu YsegomneHus 06 W3IMEHEHMM napameTpoB
noAaKNtoYeHns K cucreme AB0.

Kpome TOro, baHk npegocTaBnaeT SKCNepTHOM KOMUCCHM:

- 3TanoHHyw [3BM (nepcoHanbHbiM  KOMmMbloTep, CBODOAHbLIM OT BMPYCOB M
nporpaMmHbIX 3aKNagok) ANA aBTOMaTuaupoBaHHoro paboyero mecta pazbopa
KOHQMMKTHON CUTyaLMu;

- MONy4YeHHbI OT npouseoguTena cpeacts M MHCTAaNNAUMOHHBIN KOMMNIEKT 3TafIOHHOTO
MO, npeagHa3HayeHHOro gnAa npoeepku 3l ocnapusaemoro 3/4;

- Opyrve matepuansl, UMerLMe OTHOLWEHME K CYTHU PpacCMaTpUBaemMon NpeTeH3num.

CtopoHbl 06a3aHbl cnocobcTBoBaTe paboTe 3IKCMEPTHOM KOMMWCCUM WM CBOEBPEMEHHO

NpeaoCcTaBAATL BCE HEOBXOAMMbIE MaTEpPHansbI.

JKCNepTHas KOMMUCCUA Ha TeppuMTopMM baHKa paccmaTpuMBaeT CNopHY cuTyaumnto. Mpu aTom

NpoBepKa KoppeKTHOCTM 31 Ha ocnapuBaemMbiX 3] OCYLWECTBAAETCA B CNEAYIOWEM NOPALKE:

- B NPUCYTCTBMM YNEHOB 3KCNEPTHOM KOMMCCMM aamuHucTpatop APM  Badka
yCTaHaBNWBaeT Ha aBTOMaTuM3MpoBaHHoe pabouee mecTo pazbopa KoHGAMKTHOMN
cutyaumm  (3tanoHHyio M3BM) 3TanoHHoe MO € npegoCTaBAEHHOTO 3KCMEPTHOM
KOMMCCHM MHCTaNNALMOHHOIO KOMNIEKTa;

- 3KcnepTHaa Komuccua ybexgaeTca B pabotocnocobHocTu atanoHHoro MO;

- DKCMepTHas KOMWMCCMA C MOMOLWbK 3TanoHHoro [0  npov3BOAUT NPOBEPKY
KOppeKTHOCTK 311, KOTopOoW NoAnucaH ocnapueaemblin 24;

- 3KCMepTHasa KomuccuA He nosgHee 5 (Matn) paboumx gHel nocne nonyyeHus Beex
MaTepuanos, yKaszaHHbIx B NyHKTe 12.1.6. HacToAwwmx YcnoBuit, 6ONbLLIMHCTBOM ro/10COB
YNEHOB NPUHUMAET PelleHne 0 BUHOBHOCTU TOW MAKM MHOW CTOPOHbI M 0hOpPMANAET ero B
BMAE aKTa, KOTOPbIA NOANMCLIBAETCA BCEMM YNEHAMM IKCNEPTHOM KOMUCCUMN.

AKT 3KCNEpPTHOW KOMWCCMM ABAAETCA OKOHYATE/IbHBIM W MEPecMOTPY HE NOOJEMMT.

MpeanucbiBaemMbie AaHHbIM aKTOM AelcTBMA 06A3aTeNbHbl 417 CTOPOH.

AKT 3KCMEPTHON KOMUCCUW ABNAETCA OCHOBAaHMEM ANA NPeAbABAEHWA NPETEH3UN K auuam,

BMHOBHbIM B BO3HMKHOBEHUWN KOHBAMKTA.

B cnyyae, HEBO3MOMKHOCTM NPUHATHA PELUEHMA IKCMEPTHOM KOMMUCCUEN, @ TaKXKe B Clyyae

Hecornacua oAHOM M3 CTOPOH C NPUHATLIM 3KCNEPTHON KOMUCCHEN PELLEHWEM, YKNIOHEHMWSA

ofHOM n3 CTOPOH OT GOPMMPOBAHMA IKCNEPTHOM KOMWMCCUM, NMPENATCTBOBAHWA Y4YaCTUIO
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BTOpOi CTopoHbl B paboTe 3KcmepTHOM Komuccuu, CTOPOHbLI BrpaBe nepejath CHOp Ha
paccmoTpeHue B ApBUTpaXKHbI Cy4 N0 MECTy HaxoaeHMa baHKa.

12.2. Nopsapgok paspeweHus cnopa B cBA3M ¢ 0TKasom CTOPOHOI OT daKTa HanpasneHus/nognucaHus
3NEKTPOHHOro AOKYMEHTA.

12:.2:1.

12.2.2.

12.2.3.

12.2.4.

B paHHOM pasgene onucaHa npoueaypa paspeleHus KOH(AMKTA, BbI3BAHHOTO OTKAa3OM
oaHor u3 CTopoH ot 3[: 3amBUTENb YTBEPMAAET, YTO ero aBOoHEHT He nognucelBan
NPUHATBIA U UCNONHEHHbIN OTBeTuMKoM 31, a OTBETUMK yTBEPXKAaeT obpaTHoe.

3anpawusaeTca cnopHeii 3f or OTBeTYMKa. B cnyyae oTkasa OTBETYMKa npesocTaBuTb
CMOPHbIN 3] - KOHAUKT paspeLlaeTcs B NoNb3y 3aaBUTENS.

lpoBepsAeTca KoppekTHocTb 3 aboHeHTa AnA NpefocTaBAeHHOro 3 B COOTBETCTBUM C
nyHkTom 12.1.8. Hactosawux Ycnosuit. Ecam M NpU3HAETCA HEKOPPEKTHOM, KOHOAMKT
paspellaeTca B No0Jib3y 3aABUTENA.

B OCTanbHbIX Cy4anx KOHOAWKT paspelaeTcs B NoNb3y OTBETUMKA.

12.3. Nopspaok paspeleHns cnopa B CBA3M ¢ 0TKasom CTOPOHOI OT GaKTa NONYYEHUs 3NEKTPOHHOIO
OOKYMEHTa.

12:.3.1.

12.3.2.

12.33:

12.3.4.

12.3:5:

12.3.6.

B paHHOM pasgene onucaHa npouesdypa paspelleHus KOHQAWKTA, BbI3BAHHOMO OTKa3oM
0AHOM 13 CTopoH OT dakTa nonydeHus 3/;: 3aasutens YTBEPXKAAET, YTO CO3AaHHbIMA UM D[ ¢
KOppeKTHbIMK 31 B COOTBETCTBUM C NpaBuaaMu sKcnayaTaumu cuctemsl B0 6bin nepegaH
OTBetynKy U NpUHAT nocneaHUM, a OTBETUMK OTPUL@ET dakT npuema gaHHoro 3/,
3anpawusaeTca CnopHbil 3/, M COOTBETCTBYIOWAA €My KBUTAHUMA O ero AOCTaBKe OT
3aaBuTenA. B ciyyae oTKasa MpeAbABUTL CMOPHbIA 3[ WMAU KBUTAHUMIO O ero npueme
KOHGNMKT paspeluaeTrcs B no/b3y OTBETUMKA.

MNpoBepserca koppekTHOCTb 3 aboHeHTa 3aaBUTENA B 3] B COOTBETCTBUM € NMyHKTOM 12.4
HacToAWMx YcnoBuit. B cayyae HekoppekTHOCTM MM KOHOAUKT paspellaeTca B nonb3y
OTBeTuuMKa.

MposepseTcA KoppekTHocTe 3M aboHeHTa OTBETYMKA B KBUTAHLMM B COOTBETCTBMU C
nyHKTOM 12.1.8. HacToAwmMx Ycnosuit. B cnyyae HeKoppeKTHOCTH 31 KOHGAUKT paspeliaeTcs
B nonb3y OTBeTuMKa.

MpoBepsAeTcA COOTBETCTBME KBMTaHUUM S[. B cnayyae HECOOTBETCTBMA KBUTaHUuW 3]
KOHOAMKT paspellaeTtca B Nonb3y OTBeTUMKa.

B ocTanbHbIX ciy4Yaax KOHGAMKT paspellaeTcs B Noib3y 3aasutens.

12.4. MNMopAapoK NpoBepPKM KOPPEKTHOCTM INEKTPOHHOM NOLNMUCH Ha 3/IEKTPOHHOM AOKYMeHTe.

12.4.1.

12.4.2.

12.4.3.

12.4.4.

12.45.

B maHHOM pa3gene onucaHa npoueaypa NPOBEPKM KOppekTHocTM M aboHewTa ana 3.
[aHHaa npouegypa MCMONL3YETCA NPWM pPa3peleHun Bonpoca 0 NOAAMHHOCTM 3 wau
KBUTAHLMM Ha HUX.

Ot CropoHbl, npepgoctaeuBwenr 3[, 3anpawueaetcs ceptudukar Kawua 3, ¢
“cnonb3osaHWem Kotoporo Beina chopmuposarda 3 ana cnopHoro 34 v/MaM KBUMTaHLWM.
Mposepsaetca 3M cnopHoro 3[ Ha aBTOMaTM3UPOBaHHOM pabouem mecte pazbopa
KOHOAMKTHBIX CUTyauMii B COOTBETCTBMM C MNOMb30BATENLCKOM AoKyMeHTauuel. Ecau
nporpamma He npusHaeT 3 KOPPEKTHOW Ha MOMEHT e€ co34aHWA, TO MPUHUMAEBTCA
pelweHue 0 HekoppeKTHocTK 31 3.

Ecnu y oaHon u3 CTOPOH BO3HWKAIOT COMHEHMWA B NPUHAANEKHOCTH cepTuduKaTa Katoda 3
aboHeHTy, npoussoauTcA Mpouedypa NPOBEPKU MPUHAANEXKHOCTM 3Toro ceptudukaTa B
COOTBETCTBMM C MyHKTOM 12.5 HacToAwux YcnoBsui.

B cnyyae ecnu cepTMOUKAT NPU3HAETCA He MpUHaZNexawum gaHHomy aboHenTy, 3M 3]
MPU3HAETCA HEKOPPEKTHON.

B ocTanbHbIX CAy4asx NPUHUMAETCA pelleHre 0 KoppeKTHocTy MM aboHeHTa aaa 34,

12.5. MopAZoK NPOBEPKU NPUHAANEKHOCTU cepTudrKaTa aboHeHTy.

12.5.1.

B paHHOM pasfene onucaHa npouedypa MPOBEPKU MpuUHagnexHocTu aboHeHTy
cepTuduKata Knwoda M (AeMCTBYHOWENO MW BbIBEAEHHOTO M3 OeMCTBUA U XPaHALLEroca B
apxuee).

[TAO «CIIb Bank»
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12.5.2.

12.5.3:

12.5.4.

[na NpoBepKM NPUHALNEKHOCTH cepTuduKaTa aboHEHTY — coTpyaHuKy KnueHta y BaHka
3anpalWmnBaeTCA 3aBepeHHan pacneyvyaTKka AKTa NPU3HAaHKWA OTKPBLITOrO KAK4a {CepTMCbVIKaTa)
ana obmeHa coobweHnamn aboHeHTa KaveHTa v y YAOCTOBEPAIOLWErO LEHTPa - NOAHbINA
Habop cepTMdMKATOB OTKPLITbIX KAouveilr I aboHeHTa KaueHTa M 3anpocos Ha
ceptuduKatel OT cepTuduKaTa, COOTBETCTBYIOWErO 3aBEPEeHHOM pacnevaTtke, Ao
cepTuduKaTa, NPUHAANEHKHOCTL KOTOPOro NpoBepaeTca. Ecaun 3asBepeHHan pacneyartka AkTa
NPU3HaHWA OTKPBLITOrO KAtoYa (cepTudumKaTa) gna obmeHa coobieHuammn aboHeHTa KnueHTa
unu Habop cepTudMKaToB BaHKOM W/WMAM YAOCTOBEPAIOWMM LEHTPOM He rnpeabaBAAeTcA
MW MMEIOTCA Pa3pbiBbl B LENOYKe 3anpoc-cepTUPUKaT, KOHDAMKT Pa3pPEeaeTca B Nosb3ay
KnuneHra.

Ecnv npegbvasnaeTca nonHblt Habop cepTuduKaTOB M 3aBepeHHas pacneyaTka AkTa
NMPU3HAHWUA OTKPLITOrO Kaua (cepTudukata) ana obmeHa coobleHnamn KnmeHTa, TO
CHayana nNpoBepAeTCAs COOTBETCTBME MEpPBOro CepTMUMKATa 3aBEPEHHON pacneyaTke AkTa
MPU3HAHWA OTKPBLITOrO KYa (cepTudmrata) ana obmeHa coobueHMamn aboHeHTa
KnueHTa. B cnyyae coBnafeHua Mx COOEPHMMOro OCYLLECTBAAETCA NPOBEPKA BCEM LenoYKu
3anpocoB Ha CepPTUPUKATLI U CePTUPUKATOB.

Mo pe3synbTatam MPOBEPKMU npUHMUMaeTca pelweHne O nNpuHAgNeXHOCTM WKW  He

npuHagneHoctTn ceptudurata aboHeHTY — COTpyAHWKY KnueHTa cocrtaBnaeTca AKT
3KCNEPTHOW KOMMUCCUM,

ITAO «CIIb Bauk»
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13. [lpunoxeHua

MpunoxeHue Nol
K Ycnoeuam npegoctasneHuns MAQ «CMNB BaHk»
yenyru «uctaHumMonHoe BaHKoBCcKoe 06enyKuBaHue

MNepeyeHb TEXHUYECKUX CPECTB aBTOMATU3UPOBaHHOro paboyero mecta KnmeHTa Ansa yCTaHOBKM

crucTembl AUCTAaHUHUOHHOroO 6aHKOBCKOrO DGCHV}HHBEHMH

Ana nogknoueHus K ycnyre «[luctaHumoHHoe 6GaHKoBcKoe oBcnyxuBaHue» KomnbioTep KavewTa
OO/KEH MMeTb CeAyHoLLY0 MUHUMA/TbHYIO KOHGUIypaLmio:

i

©ONO O A BN

O6bem onepaTMBHOM NamaTu oT 4 I'B;

O6bem cBoB0OAHOIrO MecTa Ha aucke He meHee 10 'B;

Mopt USB;

KnasuaTtypa - 101 knaBuwWwa, pyccKo-naTUHCKas;

MaHunynaTop «mbiwb» unamn TouchPad;

MpAMOW JOCTYN B MHTEPHET C LUMPUHON KaHana 5 M6/c v ebllwue;
Bugeocucrema, nogaepunsatowan paspewerHve He meHee 1024X768 ;

MO Win7, Win10, Microsoft IE11, Microsoft Edge, Google Chrome, Opera unu Bbile.
Bo3moxHocTb paboTel no npotokoay HTTPS.

ITAO «CITb Bank»
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MNMpunorkeHue Ne2
K Ycnosuam npegoctasneHuna MAO «Crb BaHk»
ycayru «JmctaHumoHHoe BaHKkoBCKoe oBcnyxusaHmne

MepeyeHb 3/1EKTPOHHDBIX SOKYMEHTOB,
UCMOo/Ib3yeMbIX B CUCTEME AUCTAHLMOHHOTO 63AHKOBCKOro 06CnyuBaHua

1. 3nekmpoHHbie OOKYMeHMsbl, Hanpasnsemsie KaueHmom & BaHK C UcCrnons308aHuem Ccucmemst
ducmaHyuoHHo20 BaOHKOBCKO20 0BCAYHUBAHUSA:

- [lnaTe)KHble NopyHeHus.

- [llopyyeHua Ha nepeBog BantoThl.

- [lopy4yeHuA Ha NOKYNKY BanioThl.

- [Nopy4eHus Ha Npoaaky BankoThbl.

- Tlopy4yeHuna Ha KOHBEPCUIO BaNIOT.

- ObsazaTtencHble NPoAaxKu BaNOThbI.

- [lacnopTa caenok No KOHTPaKTy.

- [lacnopTa caenok no KpeguTHOMY AOr0OBOPY.
- CnpaBku 0 BaNOTHbIX Onepauunsx.

- Cnpaeku 0 nocTynneHuu BanoTtel PO.

- CnpaBku 0 NOATBEPMKAAIOWMX AOKYMEHTAX.
- [lpoun3BO/bHbIE OOKYMEHTBI.

2. 3neKmpoHHble BOKyMeHmMbI, nony4aemsie KaueHmom uz baHka ¢ ucnone3osaHuem cucmems! J60:

3NEeKTPOHHbIe cNyebHO-MHDOPMaALMOHHBIE OOKYMEHTbI:
- BbINWCKK, CogepKalyme MHGOPMALMIO O ABUMKEHMU CPEACTB NO CYETaM;
- MHble JOKYMEHTbI UK NUCbMA, COCTaBNEHHbIE B MPOU3BOAbHOM dopme.

3. BxodAwue u UCXOOAUWUE 3AEKMPOHHbLIE CAYyHebHO-UHGOPMALUUOHHbIE OOKYMEHMbI 0 KOHEYHOM
cmamyce 06pabomku 31eKMpPOHHbLIX 0oKymeHmos («3[1 He eepHa», «He npuHaAmM», «MUcrnonHeH»,
«YdaneH», «Omo3seaH» u opyaue).

ITAO «CIIE Bank»
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MpunoxeHmeNe3
K Ycnosuam npepocrasnermsa MAO «CMNBE BaHk»
ycnyru «AuctaHumnoHHoe BaHKoBCKoe 0BCnyMMBaHWe

Tpebosanus u pexomMenaanuu
no obecneyenuio unopmaunonnoii Gesonacnocrn APM Kiuenra

Pasmewenne APM

Oxpana 1 opranm3aums pesiMa NOMEMIEHHit, B KOTOPBIX pacriooskenst APM i XPaHATCHA HOCHTEH KITKOYEBOH HH(OPMALIHH, 10MKHEI
HMCKIIONATE BO3MOKHOCTL HEKOHTPONHPYEMOTO NMPOHMKHOBCHHA MM NpPeGLIBAHMS B HMX NOCTOPOHHMX JHL, 2 TAKkKe npocMoTpa
NOCTOPOHHMMH JIHLIAMH BEAYLIHXCA Tam padoT,

3awmnra APM u 3akperreix karoveii 911 ot HECAHKUHOHUPOBAHHOIO JoCTYNA

KnmentoM nosmicHs! G6ITh paspaBoTaHsl H CTPOro M COBMIONATECS HOPMATHBHBIC IOKYMEHTBI, PErTAMEHTHPYIOIIHE [IPABHIIA XPaHEHUs,
A0CTYNA W MCTTIOB30BAHMS 3aKPHITHIX Knoyei 311,

Kimient,  oxennyatupyiommit  APM,  fomaeH  NpHHATE  HEOBXOIHMBIE MEpBI,  MO3BONAKOIINE  MCKIIOMHTh  BHECEHHE
HECAHKILMOHHPOBAHHLIX H3IMEHCHHH B TEXHHYECKHE W NpOrpaMMHBIE cpefcTea APM, m3MeHeHHe WX cocTapa, moABNeHue na APM u B
cucteme JIBO KOMMBIOTEPHEIX BMPYCOB, @ Takke MPOTPAMM, HaNpaBIEHHBIX Ha Pa3spyleHHe HIH MOAM(DHKALMIO MpPOrpaMMHOrO
obecneuenns cuctemsl JIBO, 3], 1160 Ha nepexsat napoei, 3aKpbITBIX Kimo4eit D11 1 apyroi korduIeHUuMaNLHOH HEbOpMalHH,

Ha APM nomxen GbITh peanu3osad KOMIIEKC MEp M CPCICTB 3AUIMTEI OT yrpo3 mydnuyHoit cetn MuTeprer, ofecneunparommii sammury
AZHHBIX OT HECAHKIIMOHHPOBAHHOIO JIOCTYTIA IO CeTH. PEKOMEHIYeTCH Ha BEILECTOAILEM YPOBHE (KAK MPaBHIO — Ha MPOKCH-CEPBEPE)
BBEICHUC OrpAaHWYCHAA IS KOMMBIOTEpA, Ha KOTopoM paGortaer APM, noctyma B MHTepHeT TONEKO HECKONBKHMMM calfTami,
HEOOXONMMBIMH 1l MPOM3BOACTBEHHON mesTensHocTH. KineHt, IKCTIIyaTHpyiowmi APM, IomkeH NOCTOAHHO HCMONB30BATE
AHTHBHPYCHOE MPOrpaMMHOE O0eCredeHHe M CBOEBPEMEHHO OCYIIECTBIATh €0 OGHOBICHHE, A TAKWE OOHOBICHMS OrnepaLHoHHON
CHCTEMBI H web-Gpay3epos.

3anpewaetca ycranoeka Ha APM Kinenrta nporpaMMHbIx CPE/CTB, HE NpeIHAa3HAYEHHBIX A/ BBITIONHEHHS CITY:KeOHBIX 00f3aHHOCTEH
abonentos KnuenTa, nonyuwennsix k padote Ha APM,

Hocutenu xmoueroit nropmauy fomxHe GpaThes Ha YHET B CMEUHMANbHO BBLIEICHHBIX JUIS 9THX LeeH KypHanax.

Tlopsanok XpaHeHNs ¥ HCTIONE30BAHUA HOCHTENEH KTOYEBOit MH(OPMALIMK JOMKEH HCKIIOYaTh BO3MOKHOCTb HECAHKIIMOHHPOBAHHOIO
JIOCTYNa K HHM,

Ipu BotABIeHMH NpHsHAKOB Hapywenns uHMOPMAUMOHHOH Gesomackoctd APM Kinenta PEKOMEHIYETCS BPEMEHHO TIPHOCTAHOBHTH
€r0 3KCTITYaTALHIO.

Ecmn B kauecte APM mns pabotst B «Mutepuer-KnnenTs cuctembl IOBO Beifpan mepeHocHOW kommbioTep (HOYTOYK), ero
TOAKMOUEHHE K CeTAM 0BLIero A0CTyNa B MecTax ceoGomnoro gocryna 8 Muteprer (Muteper-kade, rooTHHALEL, o(HCHEIE LEHTPBI 1
T.JL.) JOJDKHO OBITh HCKMOUEHO. B ciyuae nepemaum cTopoHHMM nuam (Crimcanus, YTHIM3AUMH | T.1L) CTALHOHAPHOTO KOMIIBIOTEPA
(nma HoyTGyka), Wa KoTOpom panee Gbina ycranommea Cucrema JBO, Heo6X0TMMO FapaHTHPOBAHHO YAAMHTB C HEro BCK
VH(OPMALMIO, HCNIONBI0BAHWE KOTOPOH TPETBUMH JHUAMH MOKET MOTCHIHATBHO HAHECTH Bpel (DHHAHCOBOH AEATENEHOCTH MM
MMHAKY Baweit oprasmsaimy, B ToM umcne credsl paGotst B CHeTeMe AB0O.

B ciyqae sosuuknoBenns cGoes B padote «Muteprer-Kinent» Crcremsl IBO (HeBO3MOKHO YCTaHOBUTH CBA3b ¢ cepBepoM CHcTeMbl
Wi KOMIIGIOTEp C YCTAHOBNCHHOH CHCTeMOi BHE3AIHO BbIlE! M3 CTPOS: HET JOCTYNA, HEBOIMOYKHO BOHTH B CHCTEMY, BOSHWKTH
ommGKI NPH 3arpy3Ke ONEPalMOHHON CHCTEMBI M T.1.) HEOGXOAMMO HE3AMELTHTENBHO COOBIIHTE 06 3ToM B BAHK.

IIpasuna n pexomengauuu Xpanenns HocHTeNel KI049eBoi HHpOPMaUHH

Hns  xpadenus HOCHTeNeHl KmOueBoll MH(OPMAUMM HEOGXONMMO WCTOTB30BATL HANEKHBIE METAIIHIECKHE XpaHHIHING,
000pY/I0BAHHEIE BHYTPEHHHMH 3aMKaMH.

XpaHeHHe HOCHTe/eH KTOoUeBoi HHGQOpPMALMH IOITYCKAETCH B XPaHHIHIIE, UCIIONL3YEMOM COBMECTHO C APYTHMHM COTPYIHHKAMH, HO
TpH 3TOM B OTHENEHON ynakoBke (KOHTEHHEpE), oNMevyaTaHHOH JTHYHON MedaTelo BIAEILIA HOCHTENEH KIH0YeRoil wHbOpMALIHK |
HMCKJIFOYarIEeR BO3MOXHOCTE HETNTACHOTO JOCTyna K HUM NOCTOPOHHMX JIMLL.

3anpemaeTca MepenaBaTe HOCHTENH KIKOYEROH HHGMOPMALMH APYTUM JTMLAM, BBIBOAMTH sakpeiTeie kmoun Il wa aucnneit wim
TIPMHTED, OCTABMTE HOCHTENH KiOueBOH MH(OpMalnK Ge3 MPHCMOTPa, @ TAakiKe 3alMChIBATh HA HOCHTENb KIHOYeBOil MH(pOpMALAN
NOCTOPOHHIOK HH(OpMALMIO,

TpeGoeanun k abonentam Knnenrta
Corpyannkn, fonyuieHHsie k padoTe Ha APM, nasuauarores TPHKA30M M J0JDKHBI HMETB YTBEPHIEHHBIE JOKHOCTHBIC HHCTPYKLIMH,

Henocpencrsexnas pabora cotpyarukos na APM BO3MOKHA TONEKO TOCHE MPOXOKAEHNA 00Y4EeHHS M NPOBEPKH 3HAHWA MMH MPaBMI
akcnyaraunn APM.

Kamprit coTpyaHMK, MMEHOLKE JOCTYN K HOCHTENAM KIFOMEBOH HH(OPMALMH, NaPONAM M IpYToil KoH(UIEHIMaTbHOH HHbOpMALTH,
AomkeH ObITb MPOHH(OPMHPOBaH 00 OTBETCTBEHHOCTH 32 DA3TAlleHHe KOH(HIEHLHATHHOH uHopmam W moanHcaTh
COOTBETCTBYHOLIME 05H3aTCﬂbCTBa,

O3HAKOMIIEH:
KIIMEHT
Haumenoranne WMHH/KIIII

BaHKOBCKHE PEKBU3UTHI:

IMoanuce

M.,

ITAO «CITE Bank»



Venoeusa npepocrasnennst [TAO «CITB Bauk» yenyru «JlucTanuuonnoe aHkoBekoe ofcnyKuBaHHE» 22

MNpunoxerne No4
K Ycnosuam npeaoctasneHma MAO « CMNB baHk»
yeayri «AucraHuMoHHoe BaHKOBCKOE 0BCNYKUBaHKeE
3AABNEHME
NOAKNHOYEHME K YCIYTE «AUWCTAHUMOHHOE BAHKOBCKOE OBC/TYKUBAHME oT«__ » 20__r.

(nonHoe HanmeHoBaHWe NpeanpuATUA/OpraHn3atmn)

(coxkpalyeHHoe HAaMMEHOBaHKE NPeANPUATHA/OpraHn3aumnm) (HAMMEHOBAHWE HA MHOCTPAHHOM A3bIKE, ECAKM UMEBTCA)

(aapec MecTOHAXOKAHMA OPFaHM3aLMM HA PYCCKOM W @HIWACKOM A3bIKAX)

WHH/KWMO/KNMN / OKNo, OrPH/Homep rOCY4apCTEEHHOM perucTpaumm
fAaTa perucTpaumm «____ » r.
B COOTBETCTBMK € ychoeBuamu Jorosopa Ne 0 npeaocTasNeHnn yeayru «ucraHumornHoe 6aHkosckoe obenykuearmes
oT&__ » 20__r. ANA OCYWECTBABHWA SNEKTPOHHOIO AoKymeHTooBopoTa ¢ BaHKom npocwuT:

MNopknouuTe K yoayre «ucTanuMoHHOe BaHKoBCKOe 06CAYHKMBAHWE» € MCNONL30BAHMEM CEPBMCE CUCTEMbl AMCTAHUWMOHHOrO BGaHKOBCKOro
obcnymmsanua «MHTepHeT-KAKMEHTY U NpeaoCTasuTb!

- USB-HOCUTENb TMNA PYTOKEH C 3aNUCaHHbIM Ha Hero NMH-KOA0M A0CTyNa K YCTPOMCTBRY;

" KapTouka nonb3osaTena NnoacucTemel « MHTepHeT-KAMEHT» C NOTMHOM M MASHTUHUKATOPOM NAPONs;

- KapTodKa ¢ PEKBM3UTaMK NEPCOHANLHOrO Napoa U C NMH-KOAOM A0CTYNA K YCTPOUCTRY PYTOKEH.

Henaembli CPOK NONYYEHUA € _ » 20

1.MNOAKAIYUTE K CUCTEME AMCTAHLMOHHOTO HaHKOBCKOTO 0BCAYKUBAHMA CASAYIOLME CHETa:
Ne |Homep cuyeta HaumeHoBaHue c4eTa Ne porosopa 6aHKOBCKOro cyeTa M aarta
ero 3aK/IIoMeHNA

n
1
2

2.W3roToBuT USB-HOCUTENM € 33NUCaHHBIMKU MUH-KOAaMK A0CTYNa ANA Ceayowmx aboHeHTos
Ne |damunusa, UMA, OTHECTBO Mpaso nepsoit|[paso Mpaso Mpago npuema/
(nonxocTbio) Cpok nonHoMoYmi ? | noanwey BTOpO# eAMHCTBEHHOHW |nepepaun

noanucKM  [nognucu

3. «YBeAOMAEHME KAWEHTA O COBEPLUIEHWM ONEpaLMK NO CNMUCAHWIO AEHEMHbIX CPEACTB C PACYETHOTO CYETa C MCMO/Ib30BAHUEM 3NEKTPOHHOMO
cpeacTea NaTeXa oCyLecTeNAeTcA baHKOM TEKYLIMM ONepauoHHBIM AHEM NYTEM HanpasAeHWA yeegomneHus 8 popme SMS coobwennii no
Tenedony:

HavmeHoBsaHwne oneparopa Homep TenedoHa 8 ( )

(tenedoH).
4. Kogosoe ¢10BO:
5. C YcnoBuamM NpesocTaBnerua yenyr “AuctaHunonHoe BaHKosckoe obenyxusanue”, TpeboBaHnaAMM U PEKOMEHAaUMAMK NO oBecneyeruto
MHGOPMALMOHHOW B@30NacHOCTH 03HAKOMAEHbI:

(PykoBoguTeb) (noanuce) (bamununa u mHuLMans)
M.M.
3anonHaemca compydHukom BaHka

3aseneHue Ha NOdKAYEHUE K ycnyze «fjucmaHyuoHHoe BaHKoacKoe obcayueaHues noay4eHo Gaxkom, npedocmasneHHsie Knuesmom
ceedeHus nposepun:

(BommHocms compydHuka BaHka) (nodnucs)

(pamunus u uHUYuaL!)

‘B nonsx, onpegeasiowux npasa aGouestos cucremsl JBO, nocrasHts moBoii cumson.

*Jluua, uMeroLme NPABO eAHHCTBEHHOM NOANHCH/NEPBOTi MOANMCH/BTOPOT MOATMCH, AOM:KHb! GbiTh YKA3AHbI B KAPTOHKE C 0GPA3LAMH NOLMMCEIl 1 OTTHCKA NevaTy, npenocTanaenHoll 8 Bank, 1
MMETb NOBEPEHHOCTL HA NPABO UCNOMbIOBAHMA Knouell anexTponnol  noamicy, Cpok MOAHOMOYMIA OMKEH COOTBETCTBOBATH CPOKY MONHOMOHMIE, YKA3AHHOMY B KapTOuKe ¢ OBpasLamu
nosnuceii  OTTHCKA nevatH, MBO CPOKY OKOHUAHMA NeflCTBMA NOBEPEHHOCTM (B CAy4asx, KOFA2 CPOK MOAHOMOUMIL, yKadaHHuIit B kapTouke ¢ 0GpasUAMH noanMcelt M DTTHCKA newatH,
NPEeBLILAET CPOK OKOHYAHIA ASHCTBHA 0BEPEHHOCTH)

Jlnua, KOTOpsIM NPENOCTABNALTCA NPABO NpHeMa/nepesauy HHhOPMALIMK, A0MKHb! GbITh YKa3aHs! B KapTouke ¢ oBpasuamu NOAMKCEN 1 OTTHEKA NEYATH, NPEAOCTABNEHHOM B BaHk, HH HMeTs
Haanexawim 00pasom 0OpMIEHHYIO NOBEPEHHOCTs Ha noMyuenye B Banke koppecnoneHumn no cyetam, Cpok NOAHOMO4KI QOMKEH COOTBETCTBOBATL CPOKY NMOJHOMOMMIL, YKA3AHHOMY B
KkapToUxe ¢ obpasuamu moanucei ¥ OTTHCKA NewaTH, MuBo CPOKY OKOHYAHHA AEHCTRHA NOBEPEHHOCTH,
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MpunoxeHue Ne5
K Ycnosuam npepoctasnenms NAO «CMB BaHk»

yeayru «lucTaHumoHHoe 6aHKoBcKoe obcnyxusarue
YBEJOMJIEHHE
00 H3MEHEHNH MAPAMETPOB NOAKIIOYEHHS K yeuyre « [HCTAHLHOMHOE GANKOBCKOE o6enyRHBaAHMEY

« » 20 r.

(nonHoe HaMMEHOBAHME NPEANPUATHA/OPTaHH3ALMH)

(cokpalieHHOe HaHMEHOBAHNE NPeANpPHATHA/OPTAHU3ALINH)

(HAHMEHOBAHME HA MHOCTDAHHOM A3EIKE, ECTH HMEETCH)

HUHH/KHO OKIIO KITI1 DE3MACHT/HEPEIUIEHT
(HEHYIKHOE 3aUEePKHYTH)
OI'PH ZlaTa PEerucTpaLmy « » r.
B COOTBETCTBHMH C yeioBuamu [lorosopa No O MpefocTaBIeHHH YCIyri «J/lucTaHLHMOHHOE GaHKOBCKOE 0BCTYIKHBAHHEY OT

& » 20__r. ang OCYIECTBNCHHA 3NEKTPOHHOIO DOoKyMeHTooO0poTa ¢ BankoM npocur:

1. TToAKMIOYHTE K CHCTEME AMCTAHLMOHHOTO BaHKOBCKOrO 00CTYKHBAHHSA CNEAYIOUIHE CHETA:
Ne Homep cuera Haumenosauue cuera Ne moroBopa GaHKOBCKOro cuera H
n/mn JlaTa ero 3aKo4eHus

1

2. OTKNIOYHTE OT CHCTEMBI IMCTAHLHOKHOTO GaHKOBCKOrO 05C/yY HBAHMS CIIEAYIOLIHE CUeTa:
Ne Homep cueta Haumenopauue cueta Ne noroBopa GaHKOBCKOTO cyeTa H
n/n J1aTa ero 3aK/IO4EHHs

1

3. MarotosuTh: USB-HOCHTeM THNA PYTOKEH C 3aMHCAHHBIM MUH-KOAAMH JIOCTYNA A4 CAEAYIOmHX aBOHEHTOB:

Ne Damunus, UM, OTYECTBO Cpoxk ITpaso nepBoii | TTpaso BTOPOH [TpaBo [paeo npuema/
n/n (rIOHOCTEIO) MOJTHOMOYHH MOAMHCH TIOANHCH €IHHCTBEHHOM nepexa4in
TOANKCH

4. YCTaHOBHTL NpaBa (M3MEHHTH paBa) AUlf CEYIONIMX aG0HEHTOB, BIAMENbLER KIOUeH INMEKTPOHHOH MOAMKCH:

Ne Damunus, UM, OTYECTBO Cpok ITparo nepeo#i | [TpaBo BTOpOIt [paso Tpaso npuema/
n/n (MonHOCTEO) MOTHOMOYHH TOATTHCH TIOAIHCH €NHMHCTBEHHON nepenaqu
MOATHCH

5. 3a0noKMpOBATH MCTIONB30BAHHE KIIOYEH INEKTPOHHON MONIHCH, PHHALISIKALIHX creayomuM aboHEHTaM:

Ne Damunun, ums, OTIECTBO CepuitHEIH HOMEp cepTH(uKaTa Tpuunna oT361Ba

1/ (NONHOCTRIO) kmo4a II1 CepTH(HKaTa Knkoda JI1
1

6.  YBelOMJIeHMA MO CITHCAHHIO ASHEKHBIX CPEICTB C PACYETHOTO CYETA C MCMONB3OBAHMEM 3NEKTPOHHOIO CPEJICTBA MITATEKA O COBEPLIEHHH
K&¥IIOH onepaunk B (hopme SMS coobmennii HanpaeaaTe no Tenedouy:
HaumenoBanue onepatopa Homep renedona 8 ()

KoHTakTHOe muLo

(momxrocTs, GUO, Tenedon, E-Mail)
7. VYeranoeuts/HMamenuts Konoroe crnogo:

C Ycnosuamu npeaocrasnenns yemyru “JlucTaHuMoHHOE GaHMKOBCKOE OBCTYKHBAHME, TpeOOBAHHMAMH W PEKOMEHAALMAMH 110
obecneveHno KHHOPMALMOHHOH Ge30MacHOCTH 03HAKOMIIEHBI:

(HauMEHOBaHKE AOKHOCTH PYKOBOAHTENS) (moanuces) (bamunus ¥ MHULMATTEL)

MLIT.
3anoanaemes compyonurkom banxa

I[MAO «CIIb Bank»
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YenomieHue 06 M3MEHEHHH NapaMeTpoOB NOAKIIOUEHHA K YCYre «}E[ncv:auuuonuoe HaHKOBCKOE OGCJ‘I)")I(HB&HH@) NONy4eHO Baukom, NpeaoCTaBneHHbLIE
KnueHTom ceeneHus NpoBEpHI:

(HaMMEHOBAHME JODKHOCTH COTPYAHHKA) (nonnuce) (damMuIHA ¥ HHHLMATEL)

« » 20T

ITAO «CIIE Bani»
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Mpunoxerne Ne 6
K Ycnosuam npegoctasneHus MAO «CME BaHk»
yenyrn «luctaHuMoHHOe BaHKoBCKoe obcnyKkuBaHue

AKT
npuema — nepefauu KAUYeBblX HOCUTENER, NPOFPaMMHOro 0BecneyeHns 1 peKBU3UTOB MOAKIOHEHUA K cucteme ABO

« » r. r.

Hactoawmii Akt coctasneH B TOoM, 4To [AQO «CMB BaHk», MMEHYeMbli B [JanbHelwem «BaHk», B

nuue , OeWcTByloWwero

Ha OCHOBAHWMK , nepegan,

a , UMmeHyem__ B pJanbHeWwem «KaweHwTt», B nuue
,  AelcTylowero  Ha

OCHOBaHWMH , TPUHAN CleayroWMe maTepuans:

1.

2. USB-HocuTenb TMna PYTOKEH C 3anucaHHbIM NMUH-KO40M A0CTYnNa K YCTPOWCTBY AJIA KaXKA0ro NoNbL30BaTeNs;
3. KapTouka nonb3osarens noacucTemsl « MHTEPHET-KAMEHT» C IOFMHOM M MAEHTUPUKATOPOM Napons;

4. KapTo4ka c Peksu3nTamu nepcoHanbHoro napons KnueHTa v NMH-KO40M A0CTYNa K yCTpoWcTsy PyTOKeH.

ANA cneayowmx aboHeHToB:

Ne damunus, UMsa, 0TYECTBO
n/n (nonHocTb0)
1

HACTOALLMI AKT COCTaB/IEH B ABYX JK3EMMNAAPAX, MMEIOLMX OAMHAKOBYIO IOPUAMYECKYIO CUMY, OOMH U3 KOTOPbIX
nepedaerca KnueHTy, a Apyroi — baHky.

BAHK: KJTUEHT:
NAQ « CMB BaHk»

127006, r. Mocksa, y/1. [loaropykosckas, 4. 38, cTp. 1

Kk/c Ne30101810400000000186 Y BaHka Poccuu no

u®o

BMK: 044525186
WHH / KNMN: 7831000034 / 775001001

M.T. M.

ITAO «CIIE Bauk»
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MpunoxexHne Ne 7
K Ycnosuam npegocrasneHma MNAO «CrB BaHk»
yeayru «lmctaHumMoHHoe BaHKoBCKoe 0BcnyXuBaHue

Akt
0 BBOAE B AelicTBue yenyrm «[iuctaHunoHHoe 6aHKoBCKoe o6cnyKuBaHue»

« » r. F:

Mbl, HAXKeNnoAnucasLwWwmeca, NpeacrasmTens baHka C O4HOM CTOPOHbBI
1 npeacTaBuTens KaneHTa C OpYroi CTOPOHbI COCTAaBMAM HACTOALLMIA
AKT 0 TOM, 4TO cornacHo florosopy Ne oT « » r. 0 NpefoCTaBAEHWUU yCayru

«AMcTaHuMOHHORe 6aHKoBCKOE oﬁcnymmaaHme» NOMHOCTLH BbINOJIHEHDbI CAedytolme paGOTbI:

1. BaHKOM/KNMeHTOM (HyXXHOe NOAYEepKHYTb) NPOBEAEHA YCTaHOBKAa Ha APM KnueHta nporpammHbix
cpeacTs obecneqyeHus cMCTEMbI AUCTAaHUMOHHOrO BaHKOBCKOTro 06CnyKUBaHUA;

MpoBeaeHa HacTpoika B3anmogaeicTena APM KaveHTa ¢ BaHkom.

MposepeHa paboTtocnocobHocTs MO APM KnuneHTa.

MposeaeH ceaHc cBAsM ¢ BaHkom. B BaHK nepegaHo, U3 BaHKa nony4yeHo TecToBoe cooblieHue.

ABoHeHTbI, JonylleHHble K paboTe Ha APM KnueHTa, 03HaKkomAeHbl v 06A3YH0TCA BbINONHATL TpeBoBaHUA
M pekomeHpauuu no obecneyenuto WHPopmaumoHHoW 6GesonacHoctT APM  KaueHTa, obmeny
uHbopmaumen ¢ baHkom u obecnevennto nHpopmalLMoHHOM BeszonacHocTM Ha APM KnveHTa.

o o o

6. APM KnueHTa roToBO K BBOAY B 3KCMNAyaTaLMIO.

[JononHutensHaa uHbOpMaLma:

Hactoswnii AKT COCTaBAEH B ABYX 3IK3EMNAAPAX, MMEKLMX OAMHAKOBYIO IOPUANYECKYIO CUAY, OAMH U3 KOTOPbIX
nepesaeTca KNMeHTy, a 4pyroi — Baxky.

BAHK: KNUEHT:
MAQO «CINB BaHk»

127006, r. Mocksa, yn. JonropyKosckas, 4. 38, cTp. 1

k/c Ne30101810400000000186 [Y BaHKka Poccuu no

L0

BEWK: 044525186

WHH / KMMN: 7831000034 / 775001001

M.MN M.I1.

ITAQ «CIIB BaHk»
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MpunoskeHue No 8
K Ycnosuam npepoctasnenuns MNAO «Crb BaHk»
ycnyru «luctaHuMoHHOe BaHKOBCKoe obcnyKuBaHue

dopma fOBEPEHHOCTH Ha NONYY4EHUE JOKYMEHTOB M nporpammuoro obecneyenua ana pabote: ¢ USB-
HocuTenamm PyToKeH

[osepeHHocTb N2

« » r. ¢

fdanee — KnueHT (NonHoe HaumeHoBaHue KauenTa),
B nLe

(monKHOCTL, damuamna, umsa, OTHECTBO)
[LeHCTBYHOLWEro Ha OCHOBaHMK , YNoAHOMOYMUBaEET

(BonKHOCTL, bamuauns, UMs, OTYECTBO YNOJTHOMOYEHHOro AnLa)

(nacnopTHble faHHbIe: CEpWA, HOMEp, OpraH, BblAaBLWMM NacnopT, AaTa Bbl4a4u, a TaKKe TeNedOoH 1A CBA3W Ha
BLINOMHEHWE CAeayoWmnX AeNCTBUI):

—  MOAY4aTb KOMUKU UHULMMPYIOLLMX AOKYMEHTOB C HROBXOAUMbIMK OTMeTKaMK baHKa;
— nony4atb USB-HOCUTENU PYTOKEH C 3anMCaHHbiMKU NMH-KO4aMKi AOCTYNa ANA BCex aboHeHTos KnueHTa;

— noayyatb KapTouku nonb3osaTensa noacuctembl «MHTepHEeT-KAWeHT» C NOTMHOM WM WAeHTUhUKaTopom
napons 8 cucreme B0 «MHTepHeT-KnmeHT» Ha BymaxkHOM HOocuTene;

— TOAYy4aTb KapTOYKWM C PEKBU3MTAMU NEpPCOHaNbHbLIX Mapoael WM MUH-KOA4AaMK [A0CTyna K yCcTpoicTBam
PyTOKeH;

—  nony4atb AKTbl NPW3HAHMA OTKPLITOTO KtoYa (cepTuduKaTa) ana oBmeHa coobeHuamu;

HacToswas foBepeHHOCTb AeWCTBUTENbHAE A0 « » 20__roga.
Moanuck
(HaMmeHoBaHMe fomKHOCTM M U0 YNOAHOMOYEHHOTO NnLLa) (noanuce)
(HaMmeHoBaHWe O0MHHOCTU PyKOBOAUTENA) (nognucek) (pamunusa u uHULManbI)
M.IT.

TIAO «CIIb Bank»
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MpunorkeHne Ne 9
K Ycnosuam npepnoctasneHmna NMAO «CME BaHk»
yenyru «iuctaHumorHoe BaHKoBCKOe 0BCnyRuBaHue

®opma 40BEepPeHHOCTH
Ha MPaBO NOANMCAHUA 3NEKTPOHHDBIX LOKYMEHTOB
B cucTeme [UCTaHLMOHHOrO 6aHKOBCKOro 06CNyHMBaHMUA

JAosepeHHocTb N2

« » r. r

, Aanee — KAnenT,

(nonHoe HaumeHoBaHWe KnueHTa)
B vue

(honHOCTb, Damuama, MMa, 0TYeCTBo)
[AelCTBYIOLLEro Ha OCHOBaHWM YCTaBa, ynoNHOMoYMBaeT

(BomKkHoCTh, damuauna, umsa, OTHECTBO YNONHOMOYEHHOro AuLa)

(nacnopTHble gaHHble: cepus, HOMEp, OpraH, BbIAABLWMIA NacropT, AaTa Bblgayu, a Takke TenedoH ANA CBA3N)
Ha BbINONHEHWE CAeaYIOWMX AeHCTBUIA:

— OT UMeHWM W B MHTepecax KauveHTa NoAnucbiBaTe 3NEKTPOHHBIE AOKYMEHTBI M OCYLLECTBAATL 0BMeH
SNEKTPOHHBIMW LOKYMEHTaMM C UCNOAb30BAHWEM KAlO4a 3NEKTPOHHOW MOAMNMCK, BNAAENbLEM KOTOPOrO
AB/IAETCA YKa3aHHOe LOBEPEeHHOe AuUO, 8 cucteme [ucTaHuMoHHOro HaHKkoBcKoro obcayxusanus MAQO
«CMNB BbaHK» B COOTBETCTBMW CO CBEAEHMAMM, YKasaHHbIMW B AKTe NpPU3HAHWA OTKPLITOrO KAKYa
(cepTudukraTa) ana obmeHa coobLEHMAMM.

Hactoswmm KnueHT 3asBaset, 410 N0bble OeicTBMA, KOTOpble ByAyT coBeplieHbl BAAZesnbLem Kaya
3NEKTPOHHON  nognucu (aboHeHTom KaveHTa) € MCMNOAL3OBaHMEM MOYYEHHOrO MM KAKOYA 31EKTPOHHOM
noAnMCcK, yKasaHHOro 8 AKTe NpW3HaHMA OTKPLITOrO Katoua (cepTudurata) gna obmeHa coobuieHUAMM, ABAAIOTCA
AEeNCTBUAMM, COBEPLIAeMbIMM OT UMEeHN KNWeHTa, Mo ero yKasaHWH M CBA3aHbl C y4aCTUEM B 3NEKTPOHHOM
AorymeHToobopoTe B cucteme ANCTaHUMOHHOTO BaHKoBCKOTo o6cnyuBaHua MAO «CMNB BaHky.

Hacrosalwas 40BepeHHOCTh 4eiCTBUTebHAE 40 « » 20__ropa.
Moanuck
(HaumeHoBaHue gomkHocTk U PUO YyNONHOMOYEHHOro Anua) (noanuce)
(HaMMeHOBaHWe SOMKHOCTM PYKOBOAMTENSA) (noanucs) (damunus u uHuumans)
M.

ITAO «CITb Bank»
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MpunoeHue Ne10
K Ycnosuam npepoctasneHmna MNAQO «CMNB BaHk»
ycnyru «[IMcTaHUMOHHOe BaHKoBCKOe obCnyKuneaHue

®opma A0BepeHHOCTM Ha NoANMCcaHUe AKTa NPU3HAHWA OTKPBLITOTO KAtoua (cepTudukara) ans obmeHa
coobweHuAMM

JosepeHHOCTb N2

, danee — KnueHr,

(nonHoe HammeHoBaHKe KnveHTa)
B mue

{nonmHoOCTL, damuaua, ums, oTuecTso)
AeNCTBYIOLLEro Ha OCHOBaHUK YCTaBa, YNOJHOMOYMBAET

{momKHOCTL, amUAKA, UMA, OTYECTBO YNONHOMOYEHHOTO ULL)

(MacnopTHble AaxHble: cepus, HOMEp, OpraH, BblAaBLIMIA NacnopT, AaTa Bblgayu, a TakKe TenedoH 4NA cBA3M)

Ha noanucaHue cobCTBEHHOPYYHOW MOAMMUCHIO OT MMEHW KaueHTa AKTa MNpU3HaHUA OTKPLITOrO K/H0Ya
(cepTudukata) ans obmeHa coobueHuamu (Hanee - AKT) B dopmMe AOKYMEHTa Ha BYM@KHOM HOCUTENE, ANA
NoCAeAyHOLLEero UCNOMb30BAHUA YKAa3aHHOro B ATKe K/oYa 3M1eKTPOHHOW NoAnucy oT umeHn Kavedta B cucteme
AucTaHumoHHoro 6aHkoBckoro ob6cayskmueanms NMAQ «CMB BaHk».

Hacrosllas noBepeHHOCTL AeHCTBUTENbHA 40 « » 20__ropa.
Moanuce
(HaumeHoBaHWe AOMKHOCTH M PUO YNOAHOMOYEHHOTO N1Ua) (nognuce)
(HaumeHoBaHWE ADMKHOCTM PYKOBOAUTENS) (noanuck) (bamunua v MHULKManb)
M.I.

[TAO «CITb Bark»
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MpunoxeHue Ne 11
K Ycnosumam npegocrasneHua MAO «CMb BaHk»
ycayrm «uctadumoHHoe 6aHKoBCKoe obenyusaHme

Ysegomienue
0 KOMMPOMETALUM KAKOUA SNEKTPOHHOM NOAMNMUCEU
OT « »

(nonHoe HaMmMeHOBaHKe NPeanpPUATUA/OpraHn3aLMm)

(COKpaLleHHOe HaMMeHOBaH1e NpeanpuATUA/opraHn3saLmm)

(HaumeHoBaHWE Ha UHOCTPEHHOM A3bIKE, ECAW MMEeTCA)

MHH/KKWO OKMNOo Krn pe3snaeHT/HepesnaeHT

(HeHyKHOE 3a4epKHYTb)
OrPH [aTa perucTpaumnm « » r.
B COOTBETCTBMM C ycnosuamu [Jorosopa Ne 0 npegocTaBneHun ycayrn «ucrtaHumoHHoe BaHKOBCKoe
obCcnyHUBaHME» OT «__ » 20 r. YBeAO0MNACT O KOMMPOMETALMM KNKYEN INEKTPOHHOM noanucu,

NPUHAANEMKALUMX CNeayOLWMM aboHEHTaM:

No Pamunua, nms, 0THECTs0 CepuidHblid HOMmep MpuurHa KoMmnpomeTaLu
n/n (nonHocTb0) ceptTnuduKara knoya 3N

1

2

KOHTaKTHOE N1uo

(onHoCTL, PUO, TenedoH, E-Mail)

(HaumeHoBaHKWe NpeanNpPUATUA/OpraHM3aLmm)

(HaMmeHoBaHMeE JOMKHOCT PYKOBOAMTENSA) (noanwucs) (bammnma n neMumans)

3anonHaemca compydHukom BaHKa

Ysegomnexue o KomnpomeTauuu kaoda 30 noaydeHo baHKom, NpeaocTaBneHHbIe KNMeHTOM CBeAEeHMA NPOBepu:

(HaMmeHoOBaHME AOMKHOCTU COTPYAHMKA) (nognucek) (bamuana v nHuLmanst)

INAO «CIIb Bauky
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MpunomeHue Ne 12
K Ycnosuam npepoctasnenus NAO «CMNB BaHk»
yenyrv «[lncTaHumMoHHoe BaHKOBCKOE 06CAYKMBaHMe

AONONHUTE/IbHOE COT/TALUEHME Ne
k [lorosopy 0 NpeaocTaBneHum yenyru « [IUcTaHLMOHHOe 6aHKOBCKOe 0BCayKUBaHUE Y
oT«__» 20__r. Ne

«_» 2r r.

MAO «ClMB BaWk», WMeHyembli B JanbHelwem «baHK», B suue

]

LEeNCTBYIOWEro Ha OCHOBaHWM , C OJHOW CTOPOHbI, U (NMpYU yKaszaHuK
AOBEPEHHOCTH YTOYHARTCA HOMEP W AaTa eé Bbiaaun)

y UMEHYEeMBIN_ B

dancHelwem «KaneHT», 8 nuue ,
[EeACTBYIOLLEro Ha OCHOBaHUMK , C ApYroi CTOPOHbI,
(nNpu1 yKasaHuM 4OBEPEHHOCTW YTOUHACTCA HOMED W AaTa ed BblAa4yu)

UMeHyemble Bmecte «CTopoHbl», aMBo «CTOpOHa» COOTBETCTBEHHO, 3aK/UMAM HACTOAULEE AOMONHUTENbHOE
cornawenve (fanee — [lonosHUTeNbHOE cOrnaleHie) Kk [JoroBopy 0 NPeaoCcTaBAeHUU YeAyrU «[UcTaHUMOHHOE
HaHkoBCKoe 0BCyuBaHWe» oT Ne (nanee — [loroBop) 0 HUMKEC/EAYIOWEM:

1. W3noxwuTs nyHKT 3.3.4 Jorosopa B cnepywWw e peaaKkLmu:

2. «3.3.4. UCNOMHATL 3NEKTPOHHbIE MNaTeKHble AOKYMEHTbl KaueHTta B CPOKW, ycTaHoBAeHHble [lorosopom
6aHKOBCKOro CYeTa, ECIM SNEKTPOHHbIA NAATEsKHbIA JOKYMEHT COCTABNEH B COOTBETCTBMM C TpeboBaHuAMMK
HacToAwero florosopa, Jorosopa HaHKOBCKOro c4eTa U HOPMaTUBHBLIX AOKYMEHTOB BaHKa POCCUM, a TakKe
NoAMMCaH KOPPEKTHbIMW 3NEKTPOHHLIMU LMPPOBLIMKU Nognucammn KnmeHTa.

Mpu 3ToM nNo MnatexHbiM MOpyYeHUAM KAMEHTA, MONYYEHHBIM NO CUCTEME AMCTAHLUMOHHOTC GaHKOBCKOro

obCNy¥MBaHWUA, NPOBOAMMBIM MO cyeTy Neo _ (cueT OTKpbIT B COOTBETCTBUM C
Jorosopom 6aHKOBCKOrO cyeTa B Ne oT
) OOMKEH BbITh AOMNONHUTENLHO noay4eH AKuent AKuenTaHTa:

, / »

(HaumeHoBaHUWe opraHM3aLmm) (MHH/KNN KMO opranmsaumm)

3. BbaHK 06azyeTca npenocTasnath KAMEHTY yenyry AKLEnTa B COOTBETCTBMM C YCA0BMAMM AB0..

4. BaHK OCYlWeCTBAAET npefoCTaBAeHME YCAyrM AKLENT TOAbKO B CAy4ae 3aKN4YeHUs  KaueHTom
AONOAHUTENBHOrO  CcorfaweHua K [lorosopy  OaHKOBCKOrO  cyeta B BanwTe  Poccuiickoi
degepaunun/mMHocTpaHHoi  BamoTe, wau  [orosopa BGaHKOBCKOTO c4YeTa B  BamoTe  Poccuiickolt
Pegepauu/MHOCTPAHHOM Ba/IOTE , ONPELENAOLLErO NOPAAOK aKLENTOBAHUA YKa3aHHOTO C4eTa.

9. K/NMeHT camoCTOATeNbHO OTBEYAET Ha 3anpockl OpraHW3aLmMu No BoNpocam AKLENTa MAaTeXHbIX NOpyYeHUi,
HanpasaeHHbIX no Cucrteme 460,

6. TMMopAanok B3aumoseidcTsua Memay KnMeHTom n OpraHusaumet onpeaenaeTcs AOrOBOPaMMU U COTNALIEHMSAMM,
3aKMOYeHHbIMU mexay KnveHTom u OpraHvsauuei.

7. [ononHWTe/NbHOE COrNalleHue BCTYMAeT B CUAY, € AaThbl €ro NoAnMcaHua CTOPOHaMK.

8. [ononHWTeNbHOE CornalieHne COCTaBNEHD B ABYX SKIEMMNAPAX, UMEIOLUX OAMHAKOBYIO OPUIMYECKYIO CUAY,
no 0AHOMY IK3eMNAApY ANA KaXKaoi u3 CTOpoH.

9. B cyyae pacTopseHWA HacTosAwwero JonoNHUTENLHOrO CornalleHms oAHoi 13 CTOpoH BaHK OKasbiBaeT yenyru
KnneHTy B pamkax florosopa.

10. Bonpocsl, He yperynMpoBaHHbie [LonoAHUTENbHBIM COFNaLIeHUEM, PEryIUPYIOTCA JOroBOpOM.
11.C Ycnouamu npegoctasneHuma yenyrm “AucraHumoHHoe 6aHkosckoe obcnyxusanune”, TpebosaHnamm 1
pekomeHaauMAMKU No cbecnevyeHuo MHPOPMaLMOHHOW Be30NacHOCTM - 03HAKOMIEHbI

12.A0PECA U PEKBU3UTbI CTOPOH

BaHK:

I[MAQ «CIIb Bauk»
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NAO «ClNB BaHk», 127006, r. MockBa, ya. Jonropykosckas, a. 38, cTp. 1,
K/c Ne30101810400000000186 8 'Y baHka Poccuun no LLPO,

BMK: 044525186, MHH / KMM: 7831000034 / 775001001

KnueHT:

Haumenosauue (®.1.0.%)

Appec MecTOHaxXOXAeHUA:

MoyToBLIN agpec:

BaHKOBCKWE PEKBU3UTLI
MHH/KWO , OKNO , Knn

OrPH )

(4ata u mecTo pervcTpaumm)

HanmeHOBaHMe JOKYMEHTA, YA0CTOBEPAIOWErO AMYHOCTD |

Cepun Ne
BbloaH

(naTa BblA@YM U OpraH, BblAABLUMIA JOKYMEHT)
MeCTO sKUTeNbCTBA (perucrpauum)

OT BAHKA: OT K/IUEHTA:

M.M. M.I.

®UO 1 PEKBH3HUTBI JOKYMEHTA, YA0CTOBEPAIOWErQ JIMHHOCTD, 3AN0NHAKTCA HHAKMBHAYAIbHBIM [IpC,ELﬂpHHHMaTEﬂCM/CbHISH"]ﬁCKHM TIALIOM,

3aHMMAIOLIMMCS HACTHOH NPAKTHKOA/THLOM, ASHCTBYIOLUHM Ha OCHOBAHHM JOBEPEHHOCTH.

ITAO «CIIE Bauk»
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MpunoxeHue Ne 13
K Yenosuam npegoctaeneHua NAO «CrMBE BaHk»
ycnyrv «AucTaHuuoHHoe BaHKoBCKOe 0BCAYKUBaHUE

AKT
0 BBOZe B AelcTeuMe ycayru AkuenT
€ MCNO/Ib30BaHMEM cUCTEMbI IMCTaHLMOHHOrO BaHKOBCKOro 06C/yKMBaHMA

Mbl,  HwKenoAnucasluMecs, npeacTaBuTens baHka B Auue,

’

npeacrasutens Knuvewta 8  Auue,

bl

npeacrasuTens O,UE.’CJHU.?(JL{UU 6 nauue, coctaBunu

HaCTOALLMIA AKT O TOM, 4TO COFMACcCHO Horosopy Ne oT « » r. 0 NpeaocTasneHuu
yenyru  «[AMCTaHUMOHHOe BaHKOBCKOE 0BCAYXMBAHME» BaHKoM nposeaeHa paboTta Mo npegocTaBAEHUID
OpraHusauuu ycnyru AKLenT ¢ « » 20__r. no cneayowmm cHetam Kaunenra:

Neo HanmeHoBaHue Pamunus, Uma, Otyecteo | Homep cyeta KnuenTa, no | No v AaTta 3ak/oueHus
n/n OpraHusaumu aboHeHTa OpraHMsaLnm, |KOTOPOMY OCYLIECTBAAETCA Jorosopa BaHKOBCKOTO
(AkuenTywouwero), MHH/KMO |ocyuwiecTensiowtero AKuent AkuenTt cyeTta ¢ KnueHTom

AononHuTenbHan uHpopMauma:

HacToAwmi AKT cocTasneH B Tpex IK3EeMNIAPax, UMEIOWMX OAMHAKOBYIO IOPUANYECKYIO CUAY, OOMH U3 KOTOPbIX
nepenaeTca KnueHTy, BTopoid — BaHKy, Tpetuii - Oprasusauum

BAHK: OPrAHMU3ALUA
MAQ «CMNb BaHKk»

127006, r. Mocksa, yn. lonropykosckas, 4. 38, ctp. 1
k/c N230101810400000000186 [Y BaHKa Poccuu no
ifole}

BMK: 044525186

WMHH / KNMN: 7831000034 / 775001001

M.1. / / M.IT. / /
noanuco noanuce

KMUEHT:
HavmeHoBaHuWe
MHH/KNN
OPIH
BaHKOBCKUE PEKBU3UTSI

M.N / /

nognuck

IMAO «CITE Bank»
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MpunoxkeHune Ne 14
K Ycnosuam npegoctasnedua MAO «ClMb baHk»
yeayru «AuctadumorHHoe BaHKoBcKoe oBcaymneaHme

AONOJTHUTENBHOE COMNALLEHUE Ne
K OrOBOPY BAHKOBCKOIO CYETA B BAJIKOTE POCCUMCKOW ®ELQEPALMA
OT«_ » 20__T.Ne

« » 20 r r.

MAO «ClB BaHK», UMeHyeMbli B fanbHellwem «baHKk», B avue
, AEMCTBYIOLWETO Ha
OCHOBaHWK , COAHON CTOPOHbI, U (npu

YKa32HUN AOBEPEHHOCTH YTOUHASTCA HOMEP 1 AaTa eé Bbiaaqn)

, UMEHYEM__ B Ja/ibHEMLLEM
«KnneHT», OENCTBYIOWErO Ha OCHOBAHUM ,C

Apyro

(npu yKkazaHum OOBEPEHHOCTU YKa3blBAaeTCA HOMEP M AaTa eé BblAaun)
CTOPOHbI, MMeHyemble BmecTe «CTOPOHbI®, 3aKNYWMAM HACTOAWEEe AONONHWTENbHOE CcornaleHue
(nanee — [ononHuTenbHOE cornalleHue) K Aorosopy BaHKOBCKOro cueTa B BantoTe Poccuiickon
degepauuu oT Ne (nanee — [loroBop) 0 HUMKECEAYIOLIEM:

1. BHectu B [loroBop cnegyoLme M3MeHeHuUs:

1.1. Dononuuts pasgen 1 Jlorosopa nyHkTom 1.5. cnegyollero cogepaHua:
«1.5. KnueHT nopyyaeT bBaHKy WMCNONHATL NNaTEXKHbie MOPyYeHWUs (NnaTexHoe nopyyeHue,
cocTtaBneHHoe no ¢opme ¢.0401060, B cooTBeTcTBMM C lMonoxennem baHka Poccum Ne762-M1 ot
29.06.2021 «O npaBunax OCYLLECTBNAEHUA NEpPeBOa AEHEXHbIX cpeacTs») (ganee — lMnaTexkHoe
nopyyerue) KAMEHTa, NONYYEHHbIE MO CUCTEME AWCTAHLMOHHOTO OaHKOBCKOTO 0BCAYKMBAHMA,
nposoaumbie no CueTy, Nocne ux akuenTa’ cheaylouiein OpraHusaumei:

(HaMmeHoBaHWe opraHu3aumm)
WHH/KMN KKO MHH/ KNn

INEEEEEEEEEE NN

(nanee — AKUENTaHT) C MCNONb30BaHMEM CUCTEMBI AUCTAHLMOHHOMO 6aHKOBCKOrO 0BCAYKMBAHUA B
COOTBETCTBMM C  3aKNOMEHHbIM ¢ KnueHtom [loroBopom © MpenocTaBleHUM  yCayru
«AucTaHUMOHHOro BaHKOBCKOro 06CNYKUBAHMAN.

1.2. Jononxute n.2.1. Joroeopa nognyHkrom 2.1.13. cneayoLLlero cogepaHuma:

«2.1.13. OcyLwecTBNATL UCNOAHEHWE pacnopAaMeHua naatenswmka no Cuety KnueHTta B nopsaake u
Ha yCnoBMsAX, npegycmoTpeHHbix Jorosopom. MNpu atom ecnu lNnatexxHoe nopyyeHne KaueHTa no
CyeTy, NONyYeHHOE NO cucTeme AMCTAHLMOHHOrO DaHKOBCKOrO 0BCNYKMBAHMA, HE AKUENTOBaHO
AxkuentaHTom, BaHk npuceaupaeT [naTexHOMY AOKYMEHTY cTaTyCc «OXuOaeT BM3MPOBAHUA» B
cucTeMe OUCTaHLMOHHOro BaHKOBCKOro 06CNyKMBaHMA. ECAM 40 OKOHYAHMA ONEepPaLMOHHOro AHA C
MOMEHTa npucBoeHuAa [naTtexHOMy AOKYMeHTy craTyca «OxupaaeT BuaumpoBaHua» B BaHK He
nocTynaeT akuenTta AKuenTaHTa no gaHHomy [lnateHOMy AOKYMeHTy, [1naTeKHbi LOKYMEeHT
BaHKOM He UCNONHAETCAY.

2. KNnueHT MMeeT Npaso pacToprHyTe [ONONHUTENbHOE COrnalleHue, yBeaoMnB baHK He no3gHee yem
3a 3 (Tpu) paboumx gHA fo npegnonaraemoit Aathl pactop:keHusa. O BCeX M3MEHEHWAX pernameHTa
pacnopameHuit no cyetam Knmeura, KNMeHT camocToATeNbHO yBegoMAAeT AKLEnTaHTa.

AKUENT — Pa3pelunTeNnsHas OTMETKA O BO3MOIKHOCTH MCTIONHEHHS [UIATEHOIO JOKYMEHTA B CHCTEME AHCTAHLUMOHHOIO OaHKOBCKOTO
obCnyKHBaHUA,

[TAO «CIIb Bauk»
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3. [lononHuTensHoe cornaleHue BCTynaeT B cuny ¢ aatel nognucaHua CTopoHamu.

4. [oNONHUTENbHOE COrNalleHne COCTAaBNEHO B OBYX 3K3EMMNNApax, WMEWMX O4MHAKOBYIO
IOPUANHECKYIO CUNY, NO OAHOMY 3K3EMNAAPY ANA KaXA0N u3 CTOpOH.

5. Bonpocsl, He yperynuposaHHbie JonoNHUTENbHBIM cornaweHuem, peryampyotcea JoroBopom.

6. C VYcnosuamu npegocrasneHus ycnyru - “IuctaHumoHHoe  6aHKoBCKoe  obcnykusaHue”,
TpeboBaHUAMM U pekomMeHaauuaMKM no obecnevyeHuto MHGOPMaLMOHHOM 6GesonacHoCcTU -
O3HaKOM/EHbI

7. AAOPECA U PEKBU3UTbI CTOPOH

BaHK:

MAO «CMB baxk», 127006, r. Mocksa, yn. [lonropyKoscKas, 4. 38, cTp. 1,

k/c Ne30101810400000000186 8 'Y BaHka Poccuu no Ue0o,

BWK: 044525186, MHH / KMNM: 7831000034 / 775001001

KnuenT:

HaumeHosaHue ($.1.0.%)

MouTtoBbLIN agpec:

WUHH/KNO , OKNO , RMN ,

OTPH ; )

Afpec MecTOHaxoXaeHus:

baHkK

OBCKWE PEKBU3UTLI: '

[aTta u MecTo perncrpauun)

HaumeHoBaHWe JOKYMEHTa, YAOCTOBEPAIOLWErO TNYHOCT

Cepusn Neo

BbigaH

(naTa BblgauM 1 OpraH, BbIAABLINKA AOKYMEHT)

MecTo XuTenbcTea (permctpaumu)

Mecto npebbigaHus

OT BAHKA: OT K/IUEHTA:

/ / f /

M.n M.n

PHO 1 peKBU3HTHI JOKYMEHTA, Y0CTOBEPSIOILEr0 TMYHOCTE, 3ANOMHAKTC MHANBULYATHHLIM TpeanpHHAMaTeneM/HU3HICCKAM JTHLIOM,

32HHMAOLIMMCA HACTHOH NPAKTHKOH/THLIOM, IEHCTBYIOIIHM Ha OCHOBAHHM J10BEPEHHOCTH.

IMTAO «CITb Bauk»



Ycnoeus npepocraenedns [TAO «CIIB Bauk» yenyru «JIucranuuornHoe 6aHKkoBckoe 0OCIyKuBAHHEY

36

MpunoxenHve No 14/1
K Ycnosuam npegoctasneHus MNAO «CMNE BaHky
ycayrm «AucTaHuMoHHOe baHKoBCKoe obCnyKuBaHue

AONOJIHUTENBHOE COIMNMALLUEHUE Ne
K JLOrOBOPY BAHKOBCKOIO CYETA B UHOCTPAHHOW BANIOTE
OT«__ » 20__Tl.Ne

« » 20 r r.

MAO «ClB BaHK», uMmeHyembli B gancHeiwem «BAHK, B auue

, OEWNCTBYIOLLEro Ha OCHOBaHWUM
, COAHOW CTOPOHbI, 1

(npu ykazarum gosepeHHOCTH yKasbIBaeTCR HOMEP 1 aaTa eé Bmp,aqu)

, UMeHyem__ B ganbHerwem «KIMEHT», peicTBytowero
Ha OCHOBaHUMU c

Apyroit

(npu yKasaHWK JOBEPEHHOCTM YKa3blBAETCA HOMEP W AaTa eé BblAaum)
CTOpPOHbI, MMeHyemble BmecTe «CTOPOHbI», 3aKAHYMAM HAcToAllee AONOMHUTENbHOE CornalleHue
(nanee — JonosiHuTenbHoe cornaiwexve) K JoroBopy 6aHKOBCKOrO C4eTa B MHOCTPaHHOM BasioTe OT
Ne (nanee — [loroBop) O HUMKECAEAYIOLLEM:

1.BHecTtun B [lorosop cnegyoume namMmeHeHus:

1.1..lononHuTb pasgen 1 florosopa nyHKTOM 1.6. ChedyroLero coaepaHuma:
«1.6. KNMEHT nopyyaetr BAHKY ocywecTBaaTs onepauun, CBA3aHHbIE C NEPEBOAOM AEHEMNHbIX
CpeacTB B MHOCTPAHHOM BanTe Ha OCHOBAHMWA MNOPYYEHWM, COCTaBNEHHbIX No dQopme,
yTBepaeHHoW B BAHKE ( ganee —lMopyyeHre Ha nepesos MHOCTPaHHOW Ba/NKThI), NONYYEHHbIE NO
cucTemMe AUCTaHLMOHHOro 6aHKOBCKOro 06CNYKuUBaHMA, NpoBoAMMbIe No CyeTy, nocne ux akuenta.
OpraHuzaumei:

(HaMmeHOBaHWe OpraHusaumm)
MHH/KNN KMO WMHH/ Knn

NN EEEEEE

(manee — AKUENTAHT) C MCNONB30OBAHMEM CUCTEMbI AUCTAHLMOHHOMO BaHKOBCKOro 06CAYKUBAHMSA B
COOTBETCTBMM C 3aKAW4YeHHbIM ¢ KAMEHTOM JoroBopom O npefocTaBneHUU YCayru
«ductadymoHHoro bGaHkoeckoro obcnyxusanua». [pu  ocywectBneHum nepesoga KAMEHT
npegocrtaenaeT B BAHK gokymeHTbl M MHOpMaLKMIO B COOTBETCTBMM C TpeboBaHMAMM BaNKOTHOTO
33aKOHOAATeNbCTBA. »

1.2.0ononnHuts n.2.1. Jorosopa nognyHktom 2.1.13. cnegytowero cogepxaHua:

«2.1.13. OcywecTBNATb UCNONHEHWE pacnopaXeHua naatenblumka no Cuety KIMEHTA B nopsake u
Ha ycnoeusax, npegycmoTtpeHHbix [lorosopom. Mpu atom ecnu MnatexkHoe nopyvyeHue KMNMEHTA no
CyeTy, Nony4yeHHOe MO CUCTEME AMUCTaHUMOHHOro 6aHKOBCKOro obcnyKuWBaHWA, He aKUEenTOBaHO
AkuentaHtom, BAHK npuceausaet [lnatexXHOMY OOKYMeHTY cratyc «OxXupaaeT BM3MPOBaHUA» B
cucTemMe OUCTaHUMOHHOro baHKoBCKOro obcnymeaHua. EcivM o0 OKOHYaHWMA ONepaLMOoHHOro AHA C
MOMEHTa MPUCBOEHUA [naTtexHomMy [AOKYyMeHTy cTtatyca «Oxugaet Bu3MpoBaHua» B BAHK He
noctynaeTt akuenta AKUenTaHTa N0 AaHHOMY [lnaTeHomy AOKymeHTy, TlnaTekHblil O0KYMeHT
BAHKOM He ucnonHaeTca».

aKLENT — pa3pelMTENbHAA OTMETKA O BO3MOYKHOCTH MCTOMHEHMS NIATENHOTO JOKYMEHTA B CHCTEME JAHCTAHLMOHHOIO GaHKOBCKOro
0BCyKUBAHMA.

ITAO «CIIE Bank»
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3.KNIMEHT mmeeT npaBo pacToprHyTs JononHuTensHoe cornaweHwue, ysegomus BAHK He no3gHee yem
32 3 (Tpu) pabouux gHA A0 npegnonaraemoi AaThl pactopXeHua. O BCEX MIMEHEHUAX perfiameHTa
pacnopsaxeHui no cuetam KNUEHTA, KJIMEHT camoctosTensHo yBeAoOMAAET AKLENTaHTa.

4.[lononuutenbHoe cornalieHue BCTYNaeT B cuy ¢ AaTbl NOANUCcaHUs CTOPOHaMMU.

5.flononHuTeNbHOE  COTNalleHue COCTAaBNEHO B  ABYX 3K3EMNAAPAX, MMEILLUX OAMHAKOBYIO
OPUAMYECKYIO CUATY, NO OAHOMY 3K3EMNAAPY AR Ka Ao us CTOpOH.

6.Bornpocel, He yperynupoBaHHbie [JONoAHUTENbHbIM cornaweHuem, perynupytotca Jorosopom.

7.C  YcnoBuamu  npepoctaBAeHUs  yCAyru “OuctaHumoHHoe  GaHKoBCKoe — oBcnyruBaHue”,
TpeboBaHMAMU U peKoMeHZauUaMKU No obecneyeHnto MHOOPMaLMOHHOM Be30NacHOCTH - 03HaKOM/IEHbI

8. ALPECA U PEKBU3UTbI CTOPOH

BAHK:

NAQ «CIb bank», 127006, r. MockBa, yn. [lonropykosckas, 4. 38, cTp. 1,
Kk/c Ne30101810400000000186 B 'Y BaHka Poccuu no Lo0o,

BWK: 044525186, UHH / KMN: 7831000034 / 775001001

KIUEHT:
HavmeHosaHue (P.1.0.%)

MoyToBbLIN agpec:

MHH/KMO , OKMNO , RN ;
OrPH ; ,

AApec MecToHaxoMaeHus:
baHk

OBCKWEe PEeKBU3UTLI:

£aTa U MEecTo perucTpaumm)

HavmeHoBaHWe JOKYMEHTa, Y40CTOBEPAIOLLEro NMYHOCTD :

Cepun Ne
BbioaH

(aaTa BbIAGYM M OpraH, BbIAABLUMIA JOKYMEHT)
MecTo ®uTenbcTsa (pervcrtpauun)

MecTo npebbiBaHua

OT BAHKA: OT KNNUEHTA:

" DHO 1 PEKBHINTEI IOKYMEHTA, YAOCTOBEPIOWIEr0 THIHOCTb, 3ATIONHSIOTCA MHIMBHIYaTEHEIM MPEANPHHEMATENCM/ PHIHIECKHM JTHLIOM,
3aHHMAIOLMMCA HaCTHOM NPAKTHKOH/THLIOM, IEHCTBYIOIAM HA OCHOBAHHH IOBEPEHHOCTH,

IMTAO «CITb Bauk»
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MpunoxeHune Ne 15
K Ycnosmam npepoctasnenma MAO «CMNE Bank»
yeayrm «AuctaHumoHHoe 6aHRoBCKoe 06CayKuBaHue

3AABNEHMUE
Ha noaknoueHue yenyru Akuent
oT « » 20__r.
KnueHTt B nue 5
[AENCTBYHOLLMIA Ha OCHOBaHWUMU
OpraHusaumsa B Aunue
, AedcTByOWan
Ha OCHOBaHWW
B COOTBETCTBUM C YCNOBUAMM NPEAOCTABAEHUA YCAYrK «AUCTaHUMOHHOe BaHKOBCKOE 0BCAyKMBaHUE Ne
oT  «__ » 20_r. AanAa  OCYLLECTBAEHWA  3NEKTPOHHOro

pokymeHTocbopota ¢ BaHkom npocut: [penocTtaBuTbe yCAyry AKLEnT B pamkax ycayru «AucTaHuMOHHOe
6aHKoBCKOE 0BCNyMMBaHMEY.
MpeaocTtasuTb cneayowum aboHeHtam OpraHnsaumnm, MMerLWmMmM MPaBo aKLenToBaTb NEKTPOHHbIE NAATEXKHbIe
AOKYyMeHTbl KnneHTa, chopmuposaHHsle no cneayowmm Cyetam € MCNONb30BaHMEM CUCTEMbI AUCTAHULMOHHOIO
6aHKOBCKOro 06CNYHUBAHUA:

Ne HaumeHoBaHue Damunusa, Uma, OTyecTso Homep cyeta KnueHTa, no Ne n pata
n/n OpraHu3saumm aboHeHTa OpraHusaumm, KOTOPOMY OCYLLECTBAAETCA 3aKNYeHua
(AxuenTytowero), ocyulecTsafaoLLero AKLenT Akuent Horosopa
MHH/KMO H6aHKoOBCKOro cyeta
c KnueHtom
1

C Ycnosuamu npepoctasaeHua yenyru “AucraHumoHHoe baHKosckoe obenyskueanve”, TpebosaHnamm u
pekomeHaaumMamu no obecneyeHunio MHPOpPMaLMOHHOW 6e30NacHOCTH - 03HaKOMIEH bl

K/TMEHT OPTAHMU3AUMA
M.N. i/ / M.N. / /
noanuch noanuch

3anonHaemca compydHUKom BaHka

3aABneHune Ha nogKNYeHue yCayru AKU,EI'IT nony4yeHo EBHKOM, npegocrtaBneHHble CBegeHWA NPpoOBepuUn:
(OonkHOCTb)

(®UO coTpyaHuKa baHKa) «__» r.

ITAO «CIIb Banx»
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Mpunoxerne Nel6
k Ycnosuam npepocrasnequns MNAO «CrNB Baxk»
yenyru «AncraHumoHHoe BaHKoBCKOe 0bCnyKMBaHMe

Mamarka no nHpopmaumoHHoii BezonacHocTH
B cucteme JucrtaHumoHHoro 6aHKoBckoro obenyxxusanma MAO «Bect 3ddoprc bark»

B CBA3K C Y43CTMBLUMMMCA NOMBITKAMM 3N10YMBILNEHHWUKOR MOMYYEHMS Aoctyna K cucremam [luctaHumoHHoro BaHKoBCKOro o6CnyKUBaHUA
(ABO) w npoBeAeHMA HECAHKUMOHMPOBAHHBIX (HUHAHCOBLIX onepaumii, BaHK cuMTaeT HeoBXOAMMBIM COBNIOAATL NPUBEAEHHBIE HUMKE
pexkomeHaaunn no MHGOPMaLMOHHON Be30NacHOCTH B cucTeMe AB0:

® XpaHeHue KNOYeBbIX HOCUTENeH ACMKHO BbiTh OPraHM30BaHO B mecTe, HEAOCTYNHOM  A/1A MOCTOPOHHUX NWU,. YCTAHOBKAa KNHYEBbIX
HocuTened Ha APM fonycKaeTca TONBKO HENOCPEACTBEHHO Ha Bpema paboTs ¢ cucTemoit [160; nocne oKoHYaHWA ceaca paboTsl B ABO Katouu
O0/1HbI ObITh U3BNBYEHBI,

° [nA KOHTPOAA AOCTYNA K KMIOYEBOMY HOCUTENO PYTOKeH YCTaHoBAeH (nMH-koa) naponb Ha KkloueBoit HocuTenb. He coobluaiite HUKomy
Nap0Ab ANA AOCTYNE K KAOYEBOMY HOCUTEAIO, BKNKOYAA COTPYAHMKOB BaHKa M COTPYAHMKOB Baleit OpraHu3aymmu uam Bawmx POACTBEHHUKOB,

* Kareropuuecku He pexomenayerca paborats ¢ cuctemolt [1EQ ¢ He AoBepeHHbIX KOMMbIOTEPOB (MHTEpHET-Kade W T.n.), Tak KaKk aTo
CYWECTBEHHO YBRNMUYMBAET PUCK KPaM BaLLNX YHETHBIX M KMIOUYEBbIX AaHHBIX.

® MNocne okondanua paboTel 8 cucteme JBO 06A3aTeNLHO KOPPEKTHO 3asepwwure paboty (BbiauTe M3 cuctemsl [BO ¢ MCnoAb3OBaHUEM
KHOMKK «BbIxoA») u/uAu 3akpolite npunomenue Internet explorer. Ussnekute us KOMNbIOTEPA ChEeMHbIM KAYEBOW HOCHUTENb.

° YcTaHoBuTe M perynapHo OBGHOBAANATE AMUEH3UOHHOE BHTUBMDYCHOE NPOrpamMmHOe obecrneyeHue Ha Bawem KomnbloTepe. [eicrane
BUPYCOB MOKET BbITh HaNpaBneHo Ha nepexsat Baweii kAloYesol u/mau NapofbHOM MHGOPMaLKK 1 Nepefaye eé TPeTbUM NULEM.

® YcTaHoeuTe W HacTpoiiTe nepcoHanwHelii Bpangmaysp  (firewall) Ha Bawem KOMOblOTEpe. 3TO0 no3soauT Bam  3anpeTuts
HeCAHKUYMOHUPOBAHHLIA YA3NEHHbIA JOCTYNn K Bawemy KomnbloTepy M3 cetn MHTepHeT u BaweW NOKaAbHOW CeTM C MCMOAb3OBaHMEM
YAANEHHOIO YNPaBABHUA KOMMNbIOTEPOM W TEPMUHANBLHORD AOCTYNA. [OMO/HUTENBHO MOMHO HACTPOMTL BpaHamaysp Ha O0CTYN TONBLKO NO
agpecam cuctembl 450,

® Mcnone3yite Ha APM TonbKO NMLEH3MOHHOE NpOrpaMmHoe obecnedeHme ¢ oBHOBASHUAMM. PerynapHo sbinonxaiite obHosaeHWA (naTum)
ONEepaLMOHHONM CUCTEMBI U MCMoNb3yemoro Bpaysepa. 3TO 3HAYMTEABHO NOBLICUT ypoBeHs besonacHocTv Bawero komnesloTepa.

e Ha APM He peKomeHAyeTca yCTaHaBAMBaTb MHOE nparpammHoe obecneveHue, kpome Heobxoaumoro ans paBoTsl B CUCTEME A60.

* [paBa nosnb3osatens, paboTalowero ¢ cucremodi 60, Ha gaHHOM KOMMbIOTEPE A40MKHbI BbITh MUHUMANLHO HEOBXOAMMBIMU (Hanuyue
3AMUHUCTPATOPCKUX NPaB HEXKENaTeNbHO).

e B cnydyae , noAsnenus npegynpexaeHnii Gpayzepa o nepeHanpasneHuu Bac Ha ApYrod CaiT npu NoaknwueHuM K cucteme 060 BaHka,
obpatuTecs & cnyKby noanepkku BaHKa, OTN0KWB NP1 3TOM COBEPLEHME onepauyuii.

e B cnydae cboes B paBoTe KOMNbIOTEPA MAKM €r0 NONOMKM BO Bpema paBoTbl C CMCTEMOI ABO uau cpasy nacne ceakca (npobnemsbl ¢
3arpy3Koi cnepauMoHHON CUCTEMBI, BbIXOZ U3 CTPOA MECTKOro AWCKa, U T.n.), cneayer HEMEONEHHO o6patuthea B BaHk u y6eanTbea, YTo OT
Bawero umeHu He NPOM3BOAMINCH HECAHKLIMOHMPOBAHHLIE OMNepaLmy.

e O6pawgaiTe BHUMaHWE Ha nobble U3MEHEeHWs B NpuBLIYHOM AnA Bac npouecce YCTaHOBNEHWA COEAMHEHWMA ¢ cuctemoll [B0 wau 8
bYHKUMOHUPOBAHUM CUCTEMBI. [1DM BO3HUKHOBEHUU NIOBbIX COMHEHMI B NPasuIbHOCTH GYHKUWOHUPOBaHUS cucTemsl 160 HesameanuTesibHo

obparutecs B BaHk.
° Pasrnawenne napona Cuctembl «KaneHT-BaHk» 3anpewaetca (Echn k Bam oBpartaTca Auua, npeacTaBuelumMeca pabBoTHuKamu BaHKa, u

3aMPOCAT Mapo/b, NOMHUTE, YTO PAabOTHUKNA BaHKa HWKOTAA HE 33MpalvBaloT Takylo WHGOPMALUKIO). B cayyae BOIHMKHOBEHUA NOAO3peHMit
KOMMpomeTauuu napons, ero HeobXxoaAMMO U3MEHKTL.

e [lpM HanMuMM noao3peHuit Ha HECAaHKUWOHMPOBaHHLIA  AocTyn K Bawum cyetam vepes cuctemy [BO HezameaauTensHO
npouHpopmupyitte 06 3tom BaHk W 3aBnoKMpyliTe TexHUYeCKHe cpeacTsa, ucnonvsyemele B cucteme ABO. Mpu noateepmaeHun dakrta
HeCaHKUMOHMpoBaHHOro goctyna Heobxoaumo npegoctaBuTh B BaHk noapoBHOE NUCEMEHHOE ONUCaHUe OBCTORTENLCTB KOMNpomMeTaLum
K/H4EBOH MHPOPMaLIMK AW GaAKTa HECAHKUMOHWMPOBAHHOTO A0CTYNa K cucTeme AB0.

HeykocHuTenbHOe coBoAeHIEe NPUBEAEHHBIX PEKOMEHAALMI CBEALT K MUHUMYMY PUCKK XWULLEHWUA 3N10YMbILABHHUKEMM BalmMx OeHEeKHbIX
cpeancTs!

[TAO «CITb Bank»
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MpunoxeHue Ne 17
K Ycnosuam npegoctasnenmns MNAO «CMNb bank»
yenyri « JucTaHumMoHHoe 6aHKoBCKoe obcayKuBaHue

PernameHT paspeLlleHmns CopPHbIX CUTYaL WA
1. B cOOTBETCTBMM € HACTOALWMM pernameHTom M Ycnosmamu npegoctasnedua NAO «CMB BaHk»
yeayrm « AuctaHumoHHoe BaHKoBCcKoe obcnyyuBaHme” paccMOTPEHMIO NOSNENKAT CMOPbI, CBA3AHHbLIE C
HanM4YMem NpeTeHsuit No NoBoay:

i cwryau,wﬁ, CBA3aHHbLIX C NOA/IMHHOCTBIO 3/1IEKTPOHHDBIX A0KYMEHTOB ;

- pazpelleHus cnopa B CBA3M C OoTKazom CTOpoOHOW oOT ¢daKTa HanpaeAeHWa/nognucaHus
3/1IeKTPOHHOTO AOKYMEHT];

- paspeweHus cnopa B CBA3M C oTKazom CTOpoHO OT daKTa MNoAYyYEeHWA SNEeKTPOHHOro
OOKYMEHTa.

- KoppeKTHOCTU 3MeKTPOHHOW NOAMWUCM HA 3NEKTPOHHOM AOKYMEHTE.

- [poBepKa npuHagneHocTu ceptudmrara ABoHeHTy

2. KnueHT npepocraensaeT baHKy 3asBneHue, CoeprKallee CyLLecTBO NPeTeH3ni C YKasaHMeM Ha
INEeKTPOHHbIA AOKYMEHT, coaeprawmii 3 KnveHTa, Ha OCHOBaHWW KOTOpPOro BaHK BbINOAHWA, He
BbINOJHWMA UAWM HE HAZNEeXKaLle BbINOAHWA KaKky-11Mbao onepauuio.

3. baHk 06a3aH B TeueHue 5 pabouux gHel C AaTbl Nodaun KaueHToM 3asBneHMa B BaHk
CchHOPMUPOBATL 3KCMEPTHYID KOMWUCCUIO ANA PACCMOTPEHUA 3aABAeHUA. B COCTaB KOMMCCUM BRIKOYAKOTCA
npeacTtasutenu Knueuta, npeacrasuteny baHka, v npu HeoBX0AMMOCTM — HE3aBMCMMbIEe 3KCNepThl (Mo
COrNacoBaHMio CTOPOH).

4. Mecto paboTbl KOMMCCMM — MeCTOHaxoxaeHwe BaHka, ecnum MHoe He ByaeT cornacoBaHo
CropoHamu.

5. CTopoHbl 06a3yoTcA cnocobcTBoBaTh paboTe 3KCNEPTHON KOMMCCUM M He A0NYCKaTb OTKasa oT
npeaocTaBNeHva HeobX0AMMbIX AOKYMEHTOB (MHbOpMaLMK), ecnu NpegocTaBieHne TakUX 4OKYMEHTOB
(vHdbopmauum) BygeT AONYCTUMO B COOTBETCTBMM C ASWCTBYIOLMM 3aKoHOAaTenbCTBOM. CTOPOHBI
06A3YHOTCA NPEAOCTaBUTE KOMWCCUM BO3MOMHOCTb 03HAKOM/EHWA C YCAOBUMAMKM WU NOPAAKOM paboTbi
CBOMX MPOTPaMMHbIX W annapaTHbiX CpeacTs, WMCNOAb3yemMblXx AnA 0BMeHa INeKTPOHHbIMU
JokymeHTamm no Cucteme.

6. Komuccna B cpok He bonee 5 (MATu) pabouux fHel ¢ MOMEHTa Hayana paboTbl IKCNEPTHOM
KOMMWCCUKM NPOBOAMT PAaCCMOTPEHME CMOPHOTO BOMPOCa.

PaccmoTpeHMe CMOPHbBIX CUTyaLMiA MPOM3BOAMTCA B COOTBETCTBMM C n. 12  Ycnosui
npegoctaenenua MNAO «CMNB baHk» yonyrv «uctaHumoHHoe BaHKOBCKoe obcaykueaHue”,

7. Ha ocCHOBaHWW NOAYYEHHbIX AAHHbLIX B pe3ynbTaTe NPOBEPKM 3KCMNEepTHas  KOMWCCHA
COCTaB/AET aKT, COAepMalmi BblIBOAbI NO NpoAenaHHo paboTe. BbiBOAbI, COAEpMKalUMecs B aKTe,
ABNATCA obazatenbHbiMM AnAa CTOPOH. AKT NOAMMCLIBAETCA YNOMHOMOUYEHHbIMW NpeacTaBUuTenamm
CtopoH He nozgHee 5 (MAaTM) AHel C MOMEHTa OKOHYaHWA paboTbl Komuccuu. B cnyuyae, ecnu
nognucaHve AKTa B 3TOT CPOK He COCTOMTCA, 3auHTepecoBaHHas CTopoHa Bnpase obpaTtuTeca B
apbutpaxkHblit cyn u 6e3 BeipaboTaHHoro CTOpPOHamMW PELIEHMA, @ B Ka4yecTBe [OKasaTeNbCTBa B
cyaebHoOm cnope NpeacTaBuTh AKT.

8. Pe3ynbTaTtom paccMOTpeHWA CNOPHOM CUTyauuu Komuccuei asnaetca onpegeneHie CTOPOHbI,
HecyLeil OTBETCTBEHHOCTb.

ITAO «CIIb Bauk»



Yenosus npenocrasnenns ITAO «CITB Banky yenyru «JIucTanunonnoe Gankosekoe obcyxuBanne»

Mpunoxmerue Ne 18
K Ycnosuam npefoctasnequs MAO «Crl5 BaHk»
yeayr «lucTaHumMoHHoe BaHKOBCKoe obcnysusanue»

3AABNEHMUE
O pacTopeHun poroeopa o MPEAOCTaBNCHMUM yCnyru « JUCTaHLMOHHOE BaHKOBCKoe
obcnyueaHme»
oT « » 20__r.

HaummeHoBaHue KineHTa

MHH/KNN
OrPH
KoHTakTHas
uHdopmauus
Tenedon
AL pec 3neKkTpoHHoM
nouThI

Hacroawwum 3assnsem o pacropreHuu:
0O _ Jorosopa Ne oT < > 20 roga
O NPeAocTaBneHnn yenyr «IUCTaHLMOHHOe BaHKOBCKOe obcnyxusaHue» .

O __[lononHWUTeNbHOro cornaleHus Ne.  or _or« » 20__r.Neo
K Lorosopy o npegocrasnenuu yenyru «,L],wcraHuMOHHoe BaHKoBCKOE 06CYKMBaHWE OT «__»
20 r.Ne

YHu4TOMXEHMe Kntoueit M u naponei rapaHTupyem.
Knuenr:
Moanucek

M.n.

3anonusemcs compydnukom Banka

3aABneHMe NMPUHAN , NeyaTs u noAnucK CBEpeHbI:

(HaumMeHoBaHMe JoMKHOCTH CoTpyAHuKa) ( noanucs) (bamunusa u unuumans)
« » r.

[TAO «CITE Bauk»
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[punoxenne Nel9
Venosusm npenocrasnedus [TAO «CIIb Banx»

yenyru «JlMcTaHLMOHHOe HaHKOBCKOE 00CyKHBaHHE »

3AABJEHUE
Ha yCTAHOBJICHHE OTPaHHYeHHH 110 napaMeTpam onepauuii B Cucreme OBO «Murepner Kianenr-
banx»

B cooTBeTCTBHH C HACTOSALMM 3a9BJIEHUEM

(ykasbiBaeTcs nonHoe HanmeHosanue Kinenra)

[IPOCHUT YCTAHOBHTH OrpaHHYEHUA 110 NapamMeTpamM onepauuﬁ:

OrpaHudeHHe Ha MAKCHMAIBHYIO CyMMY TIEpeBO/ia AEHEKHBIX CPEICTB 33 O/IHY ONepaLtto, Ha
cymmy (3KBMBaIEHT B MHOCTPaHHO# BamoTe 1o kypey barka Poccuu Ha naty onepalym)
o oooooooo py6. 00 kon
Orpanudesye Ha obLIYI0 CyMMY MEpEeBOJIOB JIEHEXHBIX CPEACTB, HA CYMMY (IKBHBANCHT B
MHOCTpaHHOM BamoTe 10 Kypcy banka Poccuu Ha naty onepauun)
|
oooooooo py6. 00 kon., 3a onpeaeneH bl NEPHOA BPEMEHH nHel
IlepeueHb YCTPOWCTB, C HCIONBb30BAHMEM KOTOPBIX MOXKET OCYIIECTBIATBCSA AOCTYIN K
Cuctreme JIBO «Murepuer KineHr-baHk» C LB OCYLIECTBICHUS MEPEBOJOB NCHEMHBIX
CpejiCTB, HA OCHOBE WIEHTH(HUKATOPOR YKa3aHHbIX YCTPOHCTR
[P-agpec 0OO.000.000.000
m
MAC-agpec oo-00-00-00-00-00
IpyTroe
(noonuce npedcmasumens Knuenma) (®DHO)
(0ama)
3anenenue npUHARO » 20 2., nposedena uOeHMUPUKANIA U RPOGEPKA NOTHOMOUUE AUK A, UMEIOU[£20 NPAEO Ha

saxatouenue Jozosopa o npedocmasaenuu yeayeu «Jucmanyuonnoe 6anKosckoe 0beayHcusanuen / pacnopasxcenue(-a) Cuemom(-amu):
+

(nodnuce compydHuxa Bauka) ( @®HO nonnocmboio)

(Oama yemanoeku ozpanuteruii 8 cucmeme JEO «Hnmepne Knuenm-banin)

ITAO «CIIB Bauk»



