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1. O6bwme nonoxKeHusa

1.1. Hactosawue Ycnosus npegoctasneHna AO «ClMNB BaHk» ycnyrn «[ucTaHUMOHHOE 6aHKOoBCKOe
obcnyKmBaHne» (ganee — «YcnoBuA») SABAAKOTCA HeOTbemMIeMOW 4acTbio [orosopa o
npeaocTaBAeHUN yCayrn «[UCTaHUMOHHOe 6GaHKOBCKoe obcnyxusaHue» (panee — «Jorosop
OB0») n pernameHTUpPYHOT NOPAAOK M YCNOBUA:

- MNOAKAOYEHMA U NPefoCTaBAEHMA  KOPMOPATUBHLIM  KAMEHTAM  (Kpome  KpeauTHbIX
opraHusaumin) yenyrm «uctaHumoHHoe 6aHKOBCKoe 0b6CayKMBaHUEY;

- 3/71IeKTPOHHOrO AOKYMeHTOOH60OpOTa B CUCTEME ANCTAHLMOHHOIO 6aHKOBCKOro 06cnyKMBaHMSA;

- pacCMOTpPEHMA KOHQAMKTHbIX CUTyaLMW, CBA3AHHbIX C MNOAJMHHOCTBIO  3/IEKTPOHHbIX
OOKYMEHTOB.

BaHK ocyuiecTBaseT npepoctaBneHne ycnyrn «uctaHuMoHHoe 6aHKOBCKoe ob6Cny»KuBaHue» B
cooTtBeTcTBMMU ¢ [loroBopom B0 u YcnoBuamm, AenNCTBYOLWMMM HAa MOMEHT OKa3aHWUA YCAyru.

1.2. WHPopmMaumoHHbIN 0bMeH B paMKax CUCTEMbl AWUCTAaHUMOHHOTO 6aHKOBCKOro o6Cay»KMBaHUSA
OCYLLECTB/IAETCA MO OTKPbITbIM KaHaam CBA3W, B TOM YKC/E C UCMO/Ib30BaHNEM ceTu UHTepHeT.

1.3. B pamkax ycayrn «AucTaHumoHHoe H6aHKOBCKOe 06Cay»KuBaHWe» KAMEHT MOMXeT MCNoab30BaTb
cnepyoLLmii CepBUC CUCTEMbI AUCTaHLMOHHOTO 6aHKOBCKOroO 06CNyKMBAHUA:

1.3.1. Cepsuc «UHTepHeT-KnneHnt». B cepsuce «UHTepHeT-KameHT» cnpaBoYyHMKM KnuneHTa
HaxogATcA Ha cepBepe baHKA. INeKTPOHHble AOKYMeHTbl KnueHTa dopmupytotca Ha
cepsepe baHKa ypaneHHO uepe3 ceTb WMHTepHeT. CneumannsnposaHHoOe MPOrpaMMHOEe
obecneyeHune, ycTaHaBAMBaeMOE HA ABTOMATM3MPOBAHHOM paboyem mecte KnauveHTa B
COOTBETCTBMM C HACTOALWMMM YCNOBUAMM, CAYKUT TONbKO ansA 6e30nacHOro NoAKAOYEHNA K
cepBepy bBaHka wn obecneyeHus pabotocnocobHocT USB-HocuTeneit  KntoyeBoi
nHdopmauum PyTokeH KnmeHTa.

1.4. [na noakntodeHua K ycayre «uctaHUMOHHOe 6aHKoBCKoe obcayKuBaHue» KAWEHT AO0/KeH
opraHu3oBaTb paboyee MmecTo B COOTBETCTBUM C [lepeyHeM TeXHUYECKUX CpeacTs
aBTOMaTM3MpOBaHHOrO paboyero mecta KaveHTa AnA YCTaHOBKM CUCTEMbI AUCTAHUMOHHOIO
6aHKoBCKOro obcnykmeaHusa (MpunoxeHne 1 K HacTOALWMM YCIoBUAM).

1.5. [na okasaHuma B cootBeTcTBUM C [Jorosopom ABO npu nogkntovyeHun cepsuca «MHTepHeT-
Knnent» baHKk npepgocTtaBnsetr KauveHTy cneayiowee cneuvannsvMpoBaHHOE MNpOrpammHoe
obecneueHue (ganee — «MO») M HOCMTENM KNtOYEBOM MHbOPMALUK:

- YcTponcTBO PYyTOKEH C 3aNMCaHHbIM HA HEro MMH-KOA40M A1A [0CTYNa K YCTPOICTBY;
- Kaptouky nonb3oBatens noacuctembl  «UHTepHeT-KAMEHT» ¢ NOTMHOM U
naeHTUPMKaTOpPOM Napons;
- KapTouky ¢ peKkBM3MTaMM NEpPCOHaNbHOro napona KaveHta W NUH-KOAOM AOCTyna K
YCTPOMCTBY PyTOKEH.
1.6. B npouecce 3Kcnayataumm cCUCTEMbl AUCTAHUMOHHOTO 6HaHKOBCKOro o6cnyuBaHuA CTOPOHDI

CaMOCTOATENBbHO BbIMO/THAKOT H606X0,£|,VIMbIe MeponpunAaTuA, O6€CI'I€‘-IVIBaPOLLI,VIe
paGOTOCI'IOCO6HOCTb CBOUX aABTOMATU3UPOBAHHbIX pa60‘-IVIX MeCT, KaHa/lioB CBA3N U 3aWUTY
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3aKPbITbIX KNtOYE 3/1EKTPOHHOW MOAMNUCK, Mapoaeit U PecypcoB aBTOMAaTU3MPOBaHHbIX paboumx
MECT OT HEeCaHKLMOHNPOBAHHOro A0CTYNa, Ha CBOE TEPPUTOPUN.

1.7. O6bmeH uHpopmaumennt mexkay baHkom u KnnmeHTom npomssogutca nytem nepenaum B BaHK u
npuema n3 baHka aNeKTPOHHbIX JOKYMEHTOB.

1.7.1. KarKabii 3N1EeKTPOHHbIN AOKYMEHT, nepegaBaembln B baHK uan npuHMmaembin ns baHKa,
nognucaH Heobxo4MMbIM KOJIMYECTBOM 3/1IEKTPOHHbIX NOANUCEN.

1.7.2. KoHTposib npaB aboHeHTOB, NOAMNUCABLUMX CBOEN 3/1EKTPOHHOM MNOANUCHI0 3NEKTPOHHbIN
OOKYMEHT, NPON3BOAMTCA B NpoLecce 06paboTKM STOro 31eKTPOHHOro AOKyMeHTa B baHke.

MepeyeHb 3/1EKTPOHHbIX AOKYMEHTOB, MCMNONAb3YEMbIX B CUCTEME AMUCTAaHLMOHHOIO H6aHKOBCKOro
obcnyxumBaHUA, ykasaH B [MpnnoxeHnn No2 K HacToawmm YCNOBUAM.

1.8. JNEKTPOHHbIA AOKYMEHT (B TOM YMCNEe BOXKEHWE B 3NEKTPOHHbLIA AOKYMEHT, COCTaBAEHHbIN B
npou3BoJibHOW dpopme) nopoxkaaeT npasa n obasaHHocTM CTopoH no Jorosopy B0, gorosopam
6aHKOBCKOTO cYyeTa, APYrMM COrNalleHUAM, B PaMKax KOTOPbIX NPOUCXOAWUT B3aMmMoAenhcTBme C
NCNONIb30BaHNEM CUCTEMbI AUCTAHUMOHHOTO BGAHKOBCKOrO 06CAY)XMBAHMA, ecnu nepepatollei
CTOpPOHOI 3NEKTPOHHbIN JOKYMEHT 0DOpMAEH HaanexKawmm obpasom, 3aBepeH KOPPEKTHbIMMU
SNEKTPOHHbIMM MOANUCAMM B HeobxoaMMOM Konudyectse (B COOTBETCTBMM € NyHKTOM 1.9
HacToAwmx YcnoBuii) U nepesaH no cucteme AUCTaHUMOHHOrO GAHKOBCKOro 06CnyXKMBaHMA, a
npuHUMmatoen CTOpoHOM — Noay4yeH.

1.9. MNopAaAoK MCNONb30BaHMA SNEKTPOHHON NOANMUCU NPU NOANUCAHMUM SNEKTPOHHOIO AOKYMEHTa:

1.9.1. DNEeKTPOHHble AOKYMEHTbI, Heobxoaumble A NpoBefeHMA onepaumin No cyeTy KnmeHTa,
noanucbiBatoTca aboHeHTaMn KnveHTa, yKa3aHHbIMM B KapTOUYKe ¢ 0b6pas,amu noanucem u
OTTMCKa MeyaTW, XpaHauwenca B baHKe, W 3aperncTtpMpoBaHHbIMKM B CUCTEME
ANCTAHUMOHHOrO 6HaHKOBCKOro 06C/yKMBaHUSA.

1.9.2. DNeKTPOHHAA noAnucb Kaxkpaoro aboHeHTa KameHTa B 3/1EKTPOHHOM AOKYMEHTE Mo
KOHKPETHOMY CYeTy AB/AAETCA aHa/oroM nepBoii/BTOPOA WAM eAMHCTBEHHOM noanucu B
KapTouke c 06pasuamm noanucem n oTTMCKa nevat KnmeHTa B COOTBETCTBUM C 3aABEHMEM
0 /NLAX, YNONHOMOYEHHbIX Ha PACMOPAMKEHUEe AEHEXHbIMW CpeacTBaMuM NO CcyHeTy U
HaZeneHHbIX NPaBoOM NOAMNUCK.

1.9.3. JMua, KoTopbiIM MpeaoCTaBAeHO MpPaBo NepBOM/BTOPOM NOAMUCU WAM eAMHCTBEHHOM
NOAMNUCU B 3NEKTPOHHOM AOKYMEHTE, AO/XKHbl nNpenoctasutb B baHk [loBepeHHOCTb Ha
NpaBo NOAMUCAHUA 3NEKTPOHHbIX AOKYMEHTOB B cucTteme [UCTaHUMOHHOrO 6aHKOBCKOrO
obcnykmanma (MpuaoxkeHve N29 K HacToAwMM YCI0BMAM), KOMUIO [AOKYMEHTa,
YAOCTOBEPAIOLWEro MYHOCTb, @ B C/yvyae, eC/n AaHHble NMUa ABAAIOTCA MHOCTPAHHbIMU
rpa*kaaHamm unn anuamm 6es rpaxkaaHCcTBa, KONMIo A0KYMEHTA, MOATBEPKAAOLWEro NPaBo
Ha npebbiBaHMe (NpOXKUBaHWE) Ha TeppuTopuKn Poccuiickor Peaepaumm, 1 MUTPALNOHHYIO
KapTy. JlOKyMeHTbl, no3BossAowme MAEHTUPUUMPOBATL YKa3aHHbIX AWL, LOKHbI ObiTb
3aBepeHbl HOTapunasbHO UK COTPYAHUKOM BaHKa npu NnpeacTaBNeHUM OPUTUHANOB.

1.9.4. MNpepoctaBneHne ykasaHHOW [loBepeHHOCTM He TpebyeTca B C/aydae, €CAM  Kawouu

3/IEKTPOHHOM noanucn 6yayT M3roTaBaMBaTbCA Ha aboHeHTa KnueHTa, AencTBYOLWEro Ha
OCHOBaHUWN y4peauTeNbHbIX AOKYMEHTOB KaneHTa B COOTBETCTBUM C MpPefoCTaB/eHHON B
BaHK KapTo4yKoi 06pa3LoB Nnoanuncein U oTTMCKa nevaTu.

1.10. B pamkax Ycnosui npegocraBaeHuns ycnyrm « QuctaHumMoHHoe 6aHKOBCKOe obcnyKmnBaHue» baHk

MOXeT npeaocTaBuTb ycayry AKuenTt. YCNOBUAMW NpeaocTaBAeHua ycayru AKLenT ABaseTcA
04HOBpPEMEHHOEe Han4ne cneayowmx LOKYMEHTOB:
- npenicteyrowero Jorosopa 60 ¢ KaveHtom;
- 3aKkntoveHHoro ¢ KnveHtom [loroBopa 6GaHKOBCKOro cyeTa B BantoTe Poccuiickoi
depepaunm  AnA  OCYLWECTB/IEHUA  PACYeToB, CBA3AHHbIX €  AEATEeNbHOCTbI MO
[OBepUTEeNIbHOMY  yrpaBneHuio  (NpoBeAeHMe  pacyeTHbIX oOnepauMii € aKkuenTom
cneunanusnpoBaHHOro aenosutapua)/orosopa 6aHKOBCKOro cyeTa B MHOCTPAHHOW BantoTe
ONA  OCYLLEeCTB/AEHWA pPACcYeToB, CBA3AHHbIX C [AeATeNbHOCTbIO N0  A0BepuTesibHOMY
ynpasaeHuo (NpoBeAeHMEe pacyeTHbIX Onepaumin € aKuenTom crneunanmsnmpoBaHHOro
AenosuTapus), GopmMbl KOTOPbIX pa3meLleHbl Ha caiTe BaHKa.
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- KONWIA OOKYMEHTOB, MO3BOMIAIOWMX MAEHTUGUUMpPOoBaTb OpraHM3auuto, 3aBepPeHHbIX

HOTapuasbHO UM COTPYAHMKOM BaHKa nNpu npeaocTaBieHnun OpUrMHanNos;

- KONWIA JOKYMEHTOB, YAOCTOBEPAIOWMX JNYHOCTb NML, MMEIOLWMX MPaBO aKLENToBaTb

MnaTeXxHble NOPYYEHUA M YKA3aHHblE B KAPTOUKe C 0b6pasuamm NoANMCeN U OTTUCKA neyaTu

OpraHusaumm, a B cayvae, ecam yKasaHHble IMLA ABAAIOTCA MHOCTPAHHbIMU rpaxgaHamu uam

Avuamm 6e3 rpaxkaaHcTBa - KONUIA AOKYMEHTa, NOATBEPXKAAOLWEro NpaBo Ha npebbiBaHWe

(nporkmBaHue) Ha TeppuTopum Poccuitickoit deapepauymm, U MUrpaLUMOHHOW KapTbl. Konuu

YKa3aHHbIX AOKYMEHTOB A0/Hbl 6biTb 3aBepeHbl HOTapuanbHO MAM COTPYAHUKOM BaHKa

npv npeacTaBaeHUM OPUTMHANOB;

- Konmuit  foKymeHTOB ([JoBepeHHocTb, [poToKon O HasHadyeHuu /[MpuKas o

npeLoCTaBNEHNUN NONHOMOYMIA), NOATBEPHKAAIOLLMX CPOKM MOJHOMOYMIA KL, YKA3aHHbIX B

KapTouke c obpasuamm nognmceit m oTTUcka nevatm OpraHusaumu. Konum yKasaHHbIX

OOKYMEHTOB [O/IKHbl ObITb 33aBepeHbl HOTapUManbHO WAM COTPYAHMKOM bBaHKa npu

npeAcTaBieHNUN OPUTMHANOB.

B cnyyae oTcyTCTBUA O4HOIO U3 AOKYMEHTOB, NMEPEUYUCTIEHHbIX Bbile, ycayra AKuenT BaHKkom
He npeaocTaBnAeTcs.

B uenax MMHMMM3AUMM PUCKA HECAHKUMOHMPOBAHHOrO CnucaHua W/MAM  NOMbITOK
HECAHKUMOHUPOBAHHOIO CNUCaHMA [AeHeXHbIX cpeact8 KnaveHTa, BaHK cuMTaeT HeobxoaMmbim
cobnogeHne KnmeHtom pekomeHaauui, npueeaeHHbIX B MamaTke no nHGopmaLMoHHOM 6e3onacHoCTH
B cucteme JMCTaHUMOHHOro 6aHKoBCKOro obcnymneaHma AO «CMB BaHK», peKoMmeHAaLMAX KANeHTam

AO «CMNB BaHK» 0 mMmepax Mo NpPeaoTBPALLEHUIO HECAHKUMOHMPOBAHHOIO AO0CTyna K
3awmuwaemoit nHbopmaumm (MpunoxeHne No 16 K HacToAwMM YCnoBuMAM), a TaKKe Hanpasaatb
yBegomneHne KnmeHTy o cogeplueHUn onepaLmii Mo CNUCaHUIO AEHEXKHbIX CPeACTB C PAaCYETHOrO cyeTa
C WCNO/Mb30BAHMEM 3NEKTPOHHOIO CpeacTBa naateka B ¢opme SMS no ykasaHHOMy KnueHTom
TenedoHy (Mpunoxkenusa Ne 4, Ne 5).

2. OCHOBHbIE TEPMUHDbI U UX onpeaeneHus

A60HeHT cuctembl 16O (aboHeHT) — 3apernctpuposaHHoe B cucteme B0 oTBeTcTBEHHOE NMLO BaHKa,
KnueHta, n OpraHusaumm snagetouee Kntodamm 3l M ynonHOMOYEHHOE OCYLLECTBAATL HEKOTOPbIE U/IN
BCE NepeyncneHHble aenctsua: noanucaHve 3, npuem W nepegada 3, wudpoBaHue U
pacwnoposbiBaHMe /.

ABTOMaTMU3MpOBaHHOE pabouee mecto (APM) KnneHta/BbaHKa — annapaTHO-NPOrpaMmHbIii KOMMEKC,

B COCTaB KOTOPOTrO BXOAMT NPOrpaMmMHOe obecneyeHne, NpeaHa3Ha4YeHHoe gns:

- nepegaun 3 c APM KnneHta Ha APM BaHKka n ¢ APM BbaHka Ha APM KnueHTa;

- co3faHua KnmeHToM 3anpocoB Ha reHepauuto Katover 31 1 3anpocoB Ha nosyyeHue cepTuduUKaTos
OTKPbITbIX KAtoyei I,

- 06paboTKKN N xpaHeHUs cepTUOUKATOB OTKPbITLIX KAtodel Il KnmeHTa.

AgmuHuctpatop APM bBaHka/APM KameHTa — yno/HOMOYEHHbIM CcOTpyaHUK bBaHka/Knunenta,
oTBeyatowWmit 3a GyHKUMOHMPOBaHME N paboTocnocobHocTb cuctembl 60.

AKuUenT — aBTOPM30BaHHOE MOATBEP)KAEHNE BO3MOXKHOCTM MpoBefeHuA [1aTe)KHOro AOKYMEHTa,
cosepLieHHoe B cucteme A60.

AkuenTaHT — aboHeHT cuctembl B0, ABAAOWMIACA OTBETCTBEHHbIM ANLOM OpraHuM3aumm, UMELLUIA
npaBo aKkLenToBaTb [MnaTerKHble nopyyeHus B cucteme JB0. AKLENTaHT AOJ/IXKeH ObiTb MOAKNOYEH K
cepsucy «MHtepHeT-KnneHT» cuctemol A60.

AKT npusHaHUA OTKpPbITOro Kiawua (ceptudukata) ana obmeHa coobuweHUAMM — [JOKYMEHT Ha
byMarKHOM HOcUTesle, MAEHTUYHbIN MO codepaHuo cepTUdUKATy OTKPbITOro Katoda Il aboHeHTa,
3aBepPEeHHbIN NoANUCbio aboHeHTa, NeYaTbio opraHM3aumMn aboHeHTa, NoANUCHIO pyKoBoauTens baHka n
neyaTbto baHkKa.

DBO - cuctema AnCTaHUMOHHOrO 6AHKOBCKOTO 06C/yKMBAHUS.

3aKpbITblA KAtou M — KAOY 3/1eKTPOHHOM NoAnMcK B 3HaY€HMU, YCTaHOBNEHHOM 3aKOHOAaTeIbCTBOM
Poccuiickoit depepauumm, npeactaBafloWMiA cOOOM YHUKANbHYIO MOCAeA0BaTe/IbHOCTb CUMBOJIOB,
OOCTYMHYIO AN UCNONb30BaHMA aboHeHTOM cucTtemMbl IBO 1 npegHa3HavyeHHyto Ansa co3ganuma 8 3/ 3N
¢ ucnonbsoBaHmem CK3U.
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3anpoc Ha cepTudMKaT OTKpbiToro Kawoua 3 (3anpoc Ha cepTUPMUKAT) - 3NEKTPOHHbLIN dalin,
coaepKallmMin OTKpbITbIM Katod Il aboHeHTa cuctembl 60, nHpopmaumio 06 aTom aboHeHTe, a TakKe
BCMOMOraTesbHyl0 WHGOPMAUMIO, HAa OCHOBE KOTOpOM YaocToBepslowMm UeHTpom dopmupyetca
cepTMdMKaT OTKpbITOro Katoya 3.

MHAUMUPYIOWMA [OKYMEHT — [OOKYMEHT, Ha OCHOBaHWWM KoToporo baHK BbinosHaeT paboTbl Mo

nogkntoueHunto KnmeHta K cucteme 60. B KauecTBe TaKOro AOKYMEHTA MOTYT pacCMaTpUBaTbCA:

- 3asABneHuWe Ha MnogKkAyYeHWe K ycayre «[UcTaHUMOHHOe 6aHKOBCKoe ob6cny»KuBaHue» (dopma
3anaBneHua ana KnneHtos npueeneHa B MpuaoxkeHnn No 4 K HacToAaWwmMM YCnoBuam);

- YBegomneHue 06 M3MeEHEHMWU NAPAMETPOB MOAKAOYEHUA K ycayre «AncTaHumoHHoe BaHKoBCKoE
obcnyxkmeaHme» (bopma ysegomneHuns npuseseHa B MpunoxkeHnn N 5 K HacToAWMM YCIOBUAM).

- 3asBneHWe Ha noakntoueHue ycnyrm Akuent (dopma 3asBaeHua npueeaeHa B MNpunoxkeHnn No 15 K
HacToAWMM YCN0BUAM).

KnuneHT — KnneHT baHKa, 3akntoumsmnii ¢ bankom Jorosop A6O.

Kntou 3M — coBOKYNHOCTb 3aKpbITOro Katoya 3l 1 cooTBETCTBYIOWEro emy OTKpbITOro Katoda 3. Katoy
3N npepgHasHayeH pana obecneyeHWa aBTOPCTBA, LENAOCTHOCTM M KOoHOuAeHUManbHocTM 3/,
nepegasaembix B cucteme 60.

Komnpometauma katoua 3N — cobbiTve, B pesyabTaTe KOTOPOro BO3MOXHO HECAHKLMOHMPOBAHHOE

MCMO/Ib30BaHME  HEYNOJIHOMOYEHHbIMW  INLAMWM  3aKpbITOro  Katoua  dM (B Tom  uuncne

HECAHKLUMOHWUPOBAHHOE CMMCAHME WM NOMbITKA CNUCaHUA AeHEXHbIX CPeacTs co cyeTa KaneHTa).

K TakMm cobbITUAM OTHOCATCA, BKAKOYAA, HO HE OFPaHNYMBAACH, CheayoLLme:

- yTpaTa Wau nopya HOCUTENA KNOYEeBOM MHOOPMaLUU;

- yTpaTa HOCUTeNA KNoveBo MHOPMaLUK C NocnenyrowmMm obHapyKeHem;

- yTpaTa Kawoueli ot celida (B TOM umcne ¢ nocaeayowmm obHapyKeHMeM) B MOMEHT HaxoXaeHunA B
Hem HocuTensa Kao4veBo nHdopmauum;

- BPEMEHHbIV A0CTYN NOCTOPOHHUX JINL, K HOCUTENAM KtoueBoi MHbopmMaumm anbo nogo3peHue, YTo
TaKoOM AOCTYN UMeN MecTo;

- WHble O0b6CTOATENbCTBA, NPAMO WM KOCBEHHO CBUAETENbCTBYIOWME O HAAMYMM BO3MOMKHOCTU
[0CTyNa K HoCUTeNsIM KatodeBon MHGOpPMaL MM NOCTOPOHHUX L.

KoHdupeHumanbHaa nHpopmauma — nHdopmauma, 40CTYN K KOTOPOW OrpaHMYMBAETCA B COOTBETCTBUM
C 3aKoHogaTenbcTBom Poccuitckoit Pepepaunn, Jorosopom EO v HacToAWwMMM YCAOBUAMM.

KopnopaTueHble KJIMEHTbl — lopuamnyeckue nnua, MHAMBMAYaAbHbIe NpeanpuHUMaTeni u pusmyeckmne
MU, 3aHUMMalolLMecs B YCTaHOBAEHHOM 3akoHoAaTeNbcTBOM PO nopsaaxke 4YacTHOM NpPaKTUKOM
(pe3naeHTbl/HepesnaeHTbl).

KopnopaTueHbIii cnpaBouHUK cuctembl ABO — cnpaBoYHMK, cogepalmii MHpopmaumio, obuyo ana
BCex nosb3osaTtenent cuctembl 160 1 06HoBAAEMYIO BaHKOM LIeHTPaNM30BaHHO.

KoppektHas 3N — 3 Ha 3/, nogavMHHOCTL KoTopok noaTtBepxaeHa CK3M u nporpammHbim
obecneyeHnem APM BaHKa, APM KnueHta wunAM aBTOMaATU3MPOBAHHOro pabouyero mecTa,
npegHasHayeHHoro ans pasbopa KOHGAUKTHBIX CUTYaLMI, C UCMONb30BaHMEM cepTUdUKaTa Katoua I,
npuHagaexKaliero aboHeHTy.

Hocutenb KnioueBoit MHPOpMAUMM — INEKTPOHHbIM USB-Kntoy PyTOKEH, Ha KOTOpPbIM 3anucaHa
KntoyeBaa nHGopmauma aboHeHTa.

OpraHusauma - MoapasgeneHne KnveHTa UAM MHaA opraHusauusa, Nonyumslas oT KAueHTa uMau Ha
OCHOBaHWW AencTeBylowero 3akoHogatenbctBa Poccuiickot  depepauun npasBo  akLEnToBaThb
3NEKTPOHHbIE MNaTEXHble AOKYMEHTbI, Hanpasasemble KnmeHTom B baHK.

OTKpbITbiA KAy 3 — KAOY NPOBEPKU INEKTPOHHOW MOAMUCUM B  3HAYEHWUM, YCTaHOBNEHHOM
3aKoHoZaTenbCTBOM Poccuiickon Pepepaumu, npeactaBaawowmii cobolt YHUKANIbHYIO MOC/e40BaTe/IbHOCTb
CMMBOJIOB, COOTBETCTBYIOWYIO 3aKpbiToMy Katody 3l1, npegHasHayYeHHyl ANA MOATBEPXKAEHUA C
ncnonb3osaHnem CK3U nognnHuoctun M ana 3.

MNnateXHoe nopyyeHMe — nnatexkHoe nopyyeHne ¢.0401060 (ytBepxkgeHo [lonoxkeHnem
UeHTpanbHoro baHka Ne762-M ot 29.06.2021 «O npasumnax OCYLW,.eCTBAEHWA NepeBOAOB AEHEMHbIX
cpeancTs»), cpopmmpoBaHHoe B cucteme [E0.
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NoartBepxkpeHne nogavHHocTn 3 B I3[ — noAOXKWUTeNbHbIM pe3yabTaT nposepkn CK3U ¢
ncnosb3oBaHnem cepTudumkata Kawuva I npuHagnexkHoctn 3N B 3/ aboHeHTy cuctembl ABO u
OTCYTCTBUA UCKAXKEHWUI B NOANMCAHHbIM gaHHoM M 3.

Monb3oBaTenbcKaa AOKYMEHTaUUA — JOKYMEHT /MM COBOKYMHOCTb IOKYMEHTOB, onpeaenatowmii(mx)
nopsaoK paboTbl ¢ ucnonb3osaHnem cuctembl 16O, pasmelleHHbI(bix) Ha WEB-caliTe BaHKa B cetu
MHTepHeT no agpecy https://spbbank.ru/dr_uslug/dist bank/ Monb3oBatenbckana AOKYMEHTALMA MOXKeT
6bITb U3MeHeHa baHKkom B ogHOCTOpOHHEM nopsaake. NHbopmauunsa 06 nsmeHeHMAX U HOBOW peaakumm
Monb3oBaTeNbCKOM  AOKYMEHTAUMM  J0BOAMTCA A0 cBegeHuA KnueHTa nytem  pasmeleHua
COOTBETCTBYIOWEN MHPOPMALMN C MOAHBIM TEKCTOM M3MeHeHnn Ha WEB-cante baHka B ceTn MHTepHeT
no agpecy https://spbbank.ru/about/news/.

Pabouuii aeHb - KaneHaapHbliA AeHb, KOTOPbI He NPU3HaeTCcA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckoit enepaLmm BbIXOAHbIM U (MNK) HEPAbOUMM NPa3AHUYHBIM AHEM.

Ceptudukar katoua 3 (ceptudukar) — 3 Ya0cTOBEPAIOLWErO LIEHTPA, BKAOYAOWMNIN B ceba OTKPbITbIN
KAtoy 3, KoTopbli BblaaeTcs aboHEHTY ANnA NoATBepKAeHUA noanmHHocty 3N B 3 1 ngeHTMdPUKaumm
aboHeHTa.

Cuctema AMUCTAHUMOHHOrO 6GaHKOBCKOro ob6cayxusaHua (cuctema [ABO) — COBOKYMHOCTb
NpPOrpaMmmHbIX CPeacTs, yCTaHaBAMBaEMbIX B nomelleHMAX CTOPOH M COrNacoBaHHO 3KCNayaTUpPYEMbIX
CTopoHamu ¢ Luenbio npegoctasneHma KnmeHty yeayrn « iInctaHumoHHoe 6aHKOBCKOe 06CyKuBaHme».,

Cpeactea Kpuntorpadpuueckoi sawmtbl mHopmauumn (CK3U) — annapatHbie u/Man nporpammHble
cpeactBa Kpuntorpapuyeckon sawmtbl MHOpMaLMKM, obecneymBaolMe pPeanm3aunio crenyowmx
bYHKLMN:

- co3gaHue 3l B 3/ € UCNONb30BaHMEM 3aKPbITOro Karoya I1;

- wudposaHue n pacwmndposaHme 3;

- noaTeepxaeHue nognnHHoctu 3l B 3[;

- CO3[aHMe 3aKpbITbIX M OTKPbLITbIX KAtouen Il 1 3anpocos Ha cepTudMKaTbl Katodel I;

- obpaboTKa un xpaHeHue cepTudmKaToB Katouein 3.

CnpaBovHUK KnueHTa — cnpaBoyHUK B cucteme B0, cogeprkawmin MHGopmMaL Mo, UCMOb3yeMYO U
06HOBNAEMYIO TO/IbKO KiMeHToM.

CueT — cueT KnuneHTa, OTKprTbIVI Ha OCHOBaHWK OOroBOpa 6aHKOBCKOro cyeTa.

Ycnyra «ucTtaHUMOHHOe 6aHKOBCKoe o06cnyXKuBaHue» — npegoctaBneHne KAneHTy BO3MOMKHOCTU
npoBeAeHUs onepaumn, npeaycMmoTpeHHblx [orosopom [ABO u  Hactoswumu  YcnoBuasMKM ¢
ncnoab3oBaHuem cuctembl 60.

YpocroBepAlowMiA  LeHTp - Accoumaums  y4aCTHMKOB (MHAHCOBOTO pPbiHKA «Hekommepueckoe
NapTHEPCTBO Pa3BUTMA GUHAHCOBOro pbiHKa PTC», obecneumsalollan ynpasieHue CepTuduraTammu
Kntoueli I B cucteme [UCTaHLMOHHOrO 6aHKOBCKOrO 06CNYKMBAHUA.

DNEKTPOHHbIA AOKYMEHT (3[) — AOKYMEHT, B KOTOPOM WMHpopmauma npeacTaBaeHa B 3/1EKTPOHHOM
dopme, noanmcaHHbIN I U UMEIOLWNIA PaBHYIO HOPUAMYECKYIO CUAY C aHANOTUYHBIM AOKYMEHTOM HA
6ymaxKHOM HocuTene, MNOAMUCAHHbIM COBCTBEHHOPYYHLIMM MNOAMUCAMWU YNOJAHOMOYEHHbIX UL, U
3aBepeHHbIM (Npv HeobXoAMMOCTM) OTTUCKOM nevaTu. [JOCTOBEPHOCTb M KOHUAeHUManbHOCTL 3/
obecneunBaetca cpeactBamu Ill, 3aWUTONM OT HECAHKLMOHWMPOBAHHOrO AocTyna w cobaogeHuem
YCTAHOBAEHHOrO peXXmuma akcnayataumm APM.

DNEeKTPOHHDbIW nnaTeXkHbli gokymeHT (3NA)— 34, noanucaHHbIi Heobxoaumbim Koamdectsom Il
YNONHOMOYEHHbIX aboHeHTOB KaMeHTa M ABAAOWMIACA OCHOBAHMEM ANs COBepLleHMA onepauuin no
cyetam KnueHTa.

DNEKTPOHHDbINW cnyKebHO-MHPOPMALMOHHBIN  AoKymeHT (3CUA) - 3[4, noanucbiBaemblit Il
YyNONHOMOYEHHbIX aboHeHTOB nepepatoweit CTOPOHbI U NpumeHAembli B cucteme JEO ana KoHTpona
npouecca o6pabotkn 34 naum 3MNA Ha APM BaHka M KnveHTa, KOHTPOAA NpoBeAeHMA onepauuii no
H6aHKOBCKMM cyeTam KnmeHTa, a Takxe gna nepesaym nHbopmalmMm Nnpom3BoibHOro popmara.

dneKTpPOHHOe cpeAcTBO naatexa (3CM) - cpeacTso u (MaM) cnocob, NO3BONAIOLWME KIMEHTY onepaTopa
no nepesoAy AeHeXHblX CPeACTB COCTaBAATb, YAOCTOBEPATb W MepeAasBaTb PACMOPAXKEHUA B Lenax
OCYLLECTBNEHMA NepeBoaa AeHEXKHbIX CPeACTB B paMKax npumeHaemblx ¢opm 6e3HanMuHbIX pacyeTos ¢
MCMnonb3oBaHNeM MHOGOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOTUIM, 3NEKTPOHHbIX HOocuTeneM
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nHbopmauumn. B pamkax Hactoawmx Ycnosuin ICMN asnatotca cuctemsl/cepsucel B0, yKasaHHble B
n.1.3.

dneKTpoHHaa nognucb (3M) — pexksusnT dM, No3BoOAALWMUIA NAEHTUOULMPOBATb abOHEHTa CUCTEMbI
AB0, nognucaswero 3/, npeaHasHa4YeHHbIN AN8 3alWKUTbl AaHHOrO 3/ OT UCKA*KeHUA UAM NOAAENKM,
NoJIYyY4eHHbI B pe3ynbTaTte Kpuntorpaduyeckoro npeobpasoBaHMa MHOOPMALUKM C MUCMOJSIb30BaHUEM
3aKpbITOro Katoua Ir1.

Mpoune TepMMHbI W COKpaLWEHWA, WUCMOMb3yeMble B HacTOALWMX YCNOBUAX, COOTBETCTBYIOT
3aKoHogaTenbcTsy Poccuiickon ®Pepepauumn, HopmaTMBHbIM - akTam baHka Poccun, a TaKxke
3aK/oYeHHbIM Mexay CTopoHamu Aorosopam 6aHKOBCKUX CUETOB.

3. MNopapoK noakntoueHua KnueHra K ycnyre « JuctaHuMoHHOe 6aHKOBCKOe 06Cny:KuBaHMe»

3.1. KnueHT npeactaBnseTr B CTPYKTypHOe nogpasgeneHve baHka, obcnyxueatowee KnueHTa:
Jorosop [BO, 3asBneHMe Ha noakawuYeHMe K ycayre «OuctaHumMoHHoe 6aHKoBCKoe
obcnykueaHmne» no dpopme MpunoxkeHusa Ne 4 K HacToalwmM Ycnosusm (ganee — 3aaBneHue Ha
NOAK/OYEHME), a TaKXKe npu HeobxoAMMOCTU/HanMuMmM notpebHocTM 3asBneHMe Ha
YCTaHOBNEHME OrpaHMYeHMi no napameTpam onepaumin B Cucteme ABO «UHTepHeT KaueHT-
BaHk» no ¢opme MpunoxeHna Nel19 K HacToAWwMM YCNOBUAM.

Konua 3asABneHuMAa Ha nNoAKAto4eHWe W 3aABAEHMA HA YCTAaHOB/JEHME OFpaHWYeHUIA no

napameTpam onepaumit B Cucteme A0 «WUHTepHeT KnneHT-BaHK» (B cnyyae npeacTtaBieHums) ¢

oTmeTKOoM baHKa Bo3BpalLaeTca KnmeHnTy.

3.2. Mpwn opopmneHmnmn 3asBnaeHNA HA NOAKAOYEHME HEOBXOANMO YUMTbIBATL CeayioLLeE:

- B 3asaBneHUN JoMKeH ObITb YKa3aH NOAKAOYAEMbI cepBUC: «MHTepHET-KAneHT»;

- /vua, KOTOpPbIM NpPeaocCTaBAsfeTca MNpaBo MepBOi/BTOPOM NoANUCKM WAW eAMHCTBEHHOM
nognucu 8 3/, [ONKHbBI ObITb YKa3aHbl B KAPTOYKe C 06pa3LLOM NoAMMUCEN N OTTUCKA NeyaTtu,
npeacTaBNeHHOW B baHK, B COOTBETCTBMM C 3asiBEHMEM O JMLAX, YNOAHOMOYEHHbIX Ha
pacnopsKeHue geHeXHbIMY cpeaCcTBaMM NO CHETY U HaJeNeHHbIX NPaBoOM NOAMNUCH;

- /Mua, KOTOpbiM MpeaocTaBleHO MpaBo npuema/nepedadnm WHGOPMaLUKM, AOMKHbI 6biTbh
YKa3aHbl B KapTouKe ¢ obpasL,ammn Nnognucert U OTTMCKa NevaTu, NpeacTaBAeHHOM B baHK, nau
UMmeTb JO0BEPEHHOCTb Ha NoayvyeHne B baHKe KoppecnoHAeHUUM NO cHeTam;

- /IMua, KOTOPbIM NPeAoCTaBAeHO NPaBo NepBoit/BTOPOIN NOANUCY AN eANHCTBEHHOMN NOANMUCH
B 3[ v npaso npuema/nepesaun uHbopmaumu, LOMKHbI NPeaocTaBuTb B BaHK Konuwu
OOKYMEHTOB, NpeAyCMOTPEHHbIX NYHKTOM 1.9.3 HacToAwmx Ycnosuit. [loBepeHHOCTb Ha NpaBo
NoAMNMCaHMA 3NeKTPOHHbIX AO0KYyMeHTOB B cucteme B0 no ¢opme MpunoxeHua No 9 k
HacToAWMM YCNoBMAM, NPU 3TOM NpeaocTaBeHMe YKa3aHHOW [JoBepeHHOCTH He TpebyeTca B
cny4Yae, ecnn oT MMeHM KnueHTa OyaeT BbICTymaTb /AMUO, AENCTBYOWEE Ha OCHOBAHWUM
yypeauTenbHbiX AOKYMEHTOB KAneHTa;

- [oroBop 6aHKOBCKOro cyeta/AonosHUTENbHOE COorfalleHne K Aorosopy 6aHKOBCKOro cuyeta
OO/IXKHbI cOAepaTb YCNOBUA O BO3MOXKHOCTM BaHKOM OCyLLEeCTBAATL CNUCAHUE AEHEMKHbIX
cpeacts co cyeta KnveHTa 6e3 ero pacrnopsyKeHua (3a WMCKAOYeHWEM C/lyyaeB, Korga B
COOTBETCTBUM C TpeboBaHNAMM 3aKoHOoAaTeNbcTBa PP KaneHTy He moryT 6biTb OTKPbITHI CYETa,
npeaycmaTpuBaloLinMe yCcloBME O BO3MOXHOCTM CMMCAHMA C HUX LEHEXHbIX cpeacTs 6es
pacnopsaxeHua KnuveHTa) npM  HAcTyn/JeHMM CpPOKa B3WMMaHWS  BO3HArpaXkaeHwus,
onpegeneHHoro B Tapudax;

- c4yeTa, nogKntovaemble K cucteme 60, He fOMKHBI UMETb HA AATY UX NOAKNIOUYEHUSA peLIeHWi
HanoroBoro WaM cyaebHoro opraHa O B3bICKAHWMM AEHEXHbIX cpeacts (MpuMocTaHoBAEHUMU
onepayuit No cyetam) B NoJIHOM Ob6beEME WM Ha CYMMY, B pe3y/ibTaTe B3bICKaHUA KOTOPOW
cBOOOAHbIA OCTAaTOK AEHEe)KHbIX cpeacTB byaeT HegocTaTodeH AnA cnvcaHus baHKom 6e3
pacnopaxeHua KnmeHTta (Mpy HanMumMm COOTBETCTBYHOLLMX YCI0BUI B foroBope 6aHKOBCKOroO
c4eTa/ooNONHUTENBHOM COMNaleHMM K A0roBopy HGaHKOBCKOrO cCYeTa) BO3HarpaaeHusa 3a
nogkntoueHne KnneHta K cucreme 60 B cooTBeTcTBUM € Tapudamu.
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

BaHK MMeeT MpaBO He MPUHMMaTb K WCMOJSIHEHMIO 3asB/leHMEe Ha noakaoueHue Knuewta,
3ano/fIHEHHOe Hepa3bopumMBo, coaepskallee OWWBKM MM He MOJHOCTbIO  3ano/IHEHHOE.
Heobxoaumble KOHCYNbTaUMW MO 3anofiHEHUIO 3asB/leHUA Ha NoaKkAoveHue KaneHT moskeT
nofyuntb No TenedoHy cayx6bl noadepxku cuctembl AB0O, ykasaHHOMY B ceTu MHTepHeT no
agpecy: https://spbbank.ru.

BaHK ocywecTBnfeT B3MMaHME KOMMWUCCMOHHOTO BO3HArpa)kAeHusa B  COOTBETCTBMM C
aencrteyrowmmm Tapndamm baHka.

B TeuyeHune 2 (gByx) paboumx aHel nocie MNosyyeHWs MHULMMPYIOLWEro AOKYMEHTA COTPYAHMK
BaHKa CBA3bIBAEeTCA C YNOJIHOMOYEHHbIM npeacTaBuTenem KnneHTa AN COrNacoBaHWSA CPOKA
nepesayn maTepuasnoB, yKasaHHbIX B NyHKTe 3.7 HacToAWMX YCNOBUIA.

B cornacoBaHHbIi CTOpoHaMM CPOK YNOSHOMOYEHHbIN NpeacTaBuTenb KanenTta, geicTeyowmin Ha
OCHOBaHUW Hag/iexawum obpasom odopmneHHon pgosepeHHoCTM (MpunoxeHne No8 K
HacToAwWwMM Ycnosuam), npubsisaeT B baHK 418 NOAYyYeHUA MaTePUanoB, yKasaHHbIX B NyHKTe 3.7
HacToALMX YCN0BUIA.

CoTpyaHuk baHka nepeaaeT 3anevyaTaHHbIMA NaKeT ynoaHOMOYeHHOMY npeacTasuTento KaneHTa. B
COCTaB NakeTa BXOAAT:
- USB-HocuTenb TMNa PYTOKEH € 3anMUCaHHbIM NUH-KOA40M A0CTYNa;
- KapTouKa Nnosib30BaTens C yKazaHMeM NorMHa u naeHtTudmnkaTopa napons;
- KapToO4yKa C peKBM3MTaMW MEePCOHANbHOro MaposA MO/Mb30BaTeNAa W MUH-KOAOM AOCTyna K
HOCUTENO KNtoYeBo MHGoOpMaLum.
Mpepcrasutens Knnenta w  npeactasuTens baHKa nognucbiBatoT AKT npuvema-nepenayu
K/H0UEBbIX HOCUTENEN, MPOrPaMMHOro obecrneyeHma U PEKBU3UTOB NOAKAOYEHMA K cucTeme B0
no ¢opme MpunoxkeHma N 6 K HacToAlwmMM Ycnosusam B 2 (AByx) aksemnnsapax. OauH ocTaeTca B
baHKke, apyron nepepaetca KnueHty. Ha 3sk3emnnspe baHka npeactaButenb KaumeHta cTaBuT
OTMETKY O MOJIYYEHUU AOKYMEHTA.
KNneHT ocyLecTBaseT caMoCToATeNbHYO YCTaHOBKY cpeacts CK3U ana reHepauum kntodeir M.
ABoHeHTbl KMeHTa caMoCTOATEIbHO MHULIMUPYIOT NPOLLECC reHepauum cobcTBeHHbIX Katoyelt M,
OTNPaBKM 3anMpocoB Ha cepTUPMKAT B Y/IOCTOBEPAIOWMIN LEHTP, MNOAYy4YeHUA W 3arpysku
cepTuduKatos. B npouecce reHepauum Katoda I mn 3anpoca Ha cepTudmKat aboHeHT KnaneHTa
pacnevaTtbiBaeT ABa 3K3emnaapa AKTa Npu3HaHUA OTKPbLITOro Kawoua (ceptudukaTa) ana obmeHa
coobuweHnammn B popme, reHepupyemomn cuctemoit 16O, n nognucbiBaeT nx cO6CTBEHHOPYYHOM
noanucbto. Mocne noanucaHus aboHeHTOM KauveHTa AKTbl MPU3HAHMA OTKPbLITOrO KAtoua
(cepTndukata) gna obmeHa cooblleHMAMM 3aBepAOTCA MOAMNUCHI0 PYKOBOAMTENA OpraHU3aLuu
mbo nuua, AeCTBYIOLWEro Ha OCHOBAHUKM Haa/iexawmm obpasom opopmMAEeHHOM JOBEPEHHOCTH
Ha noanucaHuve AKTa MPM3HaAHMA OTKPLITOrO K/toya (cepTuduKata) ana obmeHa coobLeHnsmu
(MpunoxkeHne 10 K HacToAWMM YCNOBUAM), U OTTUCKOM MeYyaT OpraHM3aumnmn (ecam oHa umeetcs).
B cnyyae, ecnm aboHeHTOM KnneHTa siBNAAETCA PYKOBOAMUTENb OpraHM3auuu, AKTbl NPU3HAHKA
OTKpbITOro Katoya (ceptudukata) ana obmeHa coobLeHMAMM NOANUCHIBAIOTCA U 3aBEPAOTCA ero
COBCTBEHHOPYYHOM NOANUCHIO.
Mocne dopmmpoBaHms cobcTBEHHbIX Kntoden 3 KaneHT nposepaeT paboTocnocobHOCTb CUCTEMDbI
OBO, n no pesynbTatam nognucbiBaeT B 2 (ABYX) ak3emnaapax AKT 0 BBOAE B AENCTBUE YyCAYIU
«ucTtaHUuMoHHoe baHKoBCcKoe obcnyxuBaHme» (MpunoxkeHne N 7 K HacToAawmm Ycnosuam). B
TeyeHue 5 (nATm) pabounx aHen nocne yctaHoBKK cuctembl ABO (ecnn yctaHoBka APM KnuveHTa
npoussoaunacb npeacrasutenem baHka), unm B TeuyeHune 10 (gecsatn) paboumx aHel nocne
nepefaym MaTepuasioB, YKasaHHbIX B MNyHKTe 3.7 HacToAwMX YcnoBui (BO BCeX OCTanbHbIX
cnyyanx), KnneHt npeactasnsetr B baHK 2 (4Ba) moAnucaHHbIX 3K3emnaapa AKTa NpusHaHuA
OTKpPbITOro K/toya (cepTnudnKarta) ans obmeHa coobeHnammM 1 2 (4Ba) NognMcaHHbIX aK3emnasapa
AKTa 0 BBOAE B AeincTeue ycayrn «AnctaHumoHHoe 6aHKOBCKOe 06cnyKuBaHme» (B caydae ecnu
ycTtaHoBKa APM KnuneHTa npounssoguaace cuinamm KnneHra).

Mocne reHepauum KnnMeHTOmM KoMMeKTa Katodel aboHeHT KaneHTa nosaydaeTt AoOCTyn K cBoemy
cyety yepes cucremy 460 TonbKo B MHPOpMaLMOHHOM pexxume. MoaknoueHmne APM KnmneHTa K
cucteme B0 B pexmme MOAHOIO PACMOPAXKEHUA CYETOM WM UCNONHeHuAa 3[, npounssBoauTcA
BaHKkom He no3aHee paboyero AHA, cneayowero 3a AHem nosyvyeHus baHKom AKTOB NpPU3HaHMA
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OTKpbITOro  KAato4a (ceptudukata) ana  obmeHa coobuieHUAMM M onaatel  KaveHTom
BO3Harpa*kaeHus 3a nogkaodeHue K cucteme B0 cornacHo Tapudam.

baHKk nepepaet npeactaButento KnveHta no ogHomy 3K3emnnApy AKTa NPU3HAHWA OTKPLITOrO
Knoya (ceptudukarta) ana obmeHa coobuieHMaMM M AKTa O BBOAE B AeNCTBME YCAYrU
«AncraHumoHHoe 6aHKoBCKoe obcnyxKmBaHue». lNpeactasutens KaneHTa CTaBUT OTMETKY Ha
YKa3aHHbIX AKTax 0 NOJly4eHUM SOKYMEHTA.

B cnyyae uameHeHua pekBusutoB KameHta (KMM w gpyroe), KnueHTom odopmnsertcs B
npoun3so/sibHON popme 3asBAEHME C HanpaBieHMeM ero B baHK Ha BymaxKHOM HocuTene uam ¢
ncnosnbsoBaHMem cuctembl 16O B BMAe TeKkctoBoro ¢daina, BNOXKeHHoro 8 3/, ¢ yKasaHMem B
none «Tema» - «M13meHeHMe pekBU3NUTOB B cucteme 60».

M3meHeHne napameTpoB NOAKAKOUEHUA K ycayre  «[lucTaHUMOHHOe  6aHKOBCKoe
obcnyKusaHme»

Mpu M3MeHeHMM nNapameTpoB NoakAtouveHua K cucteme AB0, KaneHT Ha 6ymaxkHOM HocuTene,
man no cucreme [ABO, HanpaBnset B bBaHK YBegomneHve 06 W3IMEHEHMW NapamMeTpoB
NnoaKAtoveHUa K ycayre «ncTtaHUMOHHOe 6aHKOBCKOe 06CAy)KMBaHME» B COOTBETCTBUM C
MNpunoxennem No 5 K HactoAwmm Ycnosuam (panee — «YeBegomsieHne 06 W3MEHEHWUU
napameTpoB NMOAKAOUEHUA»), BNOXKEHNEM B I[], ¢ yKasaHnem B nose «Tema» - «YBegomaeHue ob
U3MEHEHMWN MapaMeTPOB MOoAKAYeHUA». Konna yKasaHHOro YBegomneHus, NpenoCcTaBAeHHOro
Ha ByMa)XHOM HocuTene, ¢ oTMeTKoM baHKa Bo3sBpallaeTca KaveHTy. (KnneHT — ynpasastowas
KOMNaHWsA, B Lenax obecneyeHus npeaycMOTPeHHOW noanyHkTom 2.1. nyHKkta 2. Cratbu 39
depepanbHOro 3akoHa oT 29.11.2001 Ne 156-$P3 «O6 MHBECTUMLMOHHbIX doHAAX» 06sA3aHHOCTU
obecneunTb cneunanmMaMpoBaHHOMY AEMO3UTAPUIO  BO3MOXKHOCTb MONYYEHUA MNOAJMHHbIX
3K3eMNAAPOB MEPBUYHBIX SOKYMEHTOB WMAM MX KOMWI, HanpasnseT B baHk YBegomneHuwe o6
M3MEHEHMUWN MapamMeTPoB NOAKAUYEHUS K ycayre «JucTaHUMOHHOe 6aHKOBCKOe 06CnyKuBaHME»
(npasa npocmoTpa) B cooTBeTCcTBMM C [MpunoskeHnem N 5/1 K HacToAwmMm Ycaosuam.)

Ons McKknoyeHus ownboK 0bpaboTkn 3 KaneHT gonxkeH 3abnaroBpeMeHHO HanpasuTb B BaHK
BCE MoAnucaHHble 3/, a HenocpeACTBEHHO Mepes Havya/som nepuosa BBOAA B AENCTBME HOBbBIX
napameTpoB NOAK/OYEHUA NONYYNTb U3 baHKa NoAroToBeHHble B ero agpec d/.

Mpu M3MeHeHMM nosHOMOuYMK aboHeHTa KnueHTa (npaB), YAOCTOBEPEHHbIX [LOBEPEHHOCTbLIO,
KNneHT ogHOBpEeMeHHO ¢ YBeZoMieHneM 06 USMeHeHUM NapameTpoB NOAKAOYEHUS HanpaBaseT
B baHK HOBYlO J0BepeHHOCTb. B aTom cnyyae baHK He nosgHee paboyero AHA, caeayloliero 3a
AHEM MoJlyyeHWs AaHHbIX SOKYMEHTOB, BBOAWUT B AeicTBue B cucTeme B0 COOTBETCTBYOLLMIA
cepTMdMKaT C y4eTOM HOBbIX MNOAHOMOYMI (npaB). Mpu 3ToM KAMeHT OAHOBPEMEHHO ¢
npegocTaBNeHMEM HOBOM [0OBEPEHHOCTM Ha aboHeHTa KiveHTa 06s3aH OTMEHWUTb paHee
BblAaHHYIO 40BEPEHHOCTb Ha 3TOro e aboHeHTa KauneHTa.

Mpu nogkntoueHnn K cucteme B0 HoBbix aboHeHTOB KaneHTa coTpygHMK BaHKa B TeyeHue 2
(aByx) pabounx gHel nocne nonyyeHna YsegomaeHusa 06 MUsmeHeHUN NapamMeTpoB NOAKAOYEHUA
CBA3bIBAETCA C YNOJHOMOYEHHbIM NpeacTaBuTenem KameHta ana cornacoBaHua CPOKOB nepegaym
nakeTa JOKYMEHTOB M K1HO4YEBOrO HOCUTENA.

Mpoueaypa nepefayy nakeTa LAOKYMEHTOB WM MOAKAIOYEHME HOBbIX aOOHEHTOB NPOW3BOAMTCA
aHa/NorMYHO Npoueaype NoAKNIYEHUA aBOHEHTOB, ONMCAHHOM B pa3aene 4 HacToAwMX YCnosuiA.

BaHk u KnueHT cornacosbiBatoT Aaty u BpemAa BBOOA B ,u,eﬁcname HOBbIX MNapaMeTpoB
NOoAKNKOYEHNUA.

MoaxntoueHne HOBbIX cuyeToB M TenedpoHa Ans SMS coobLLEeHMA NPOUCXOANT B TeyeHue
cneayouero paboyero AHa nocne AHA npuema YseaomsaeHua 06 M3MEHEHMM NapameTpos
NOAKNOUEHUS.

NMoakntoueHue ycnyru Akuent

Ons  nogkntodeHua ycayrm  Akuent, KaneHT nogaet B BaHK no mecty ob6cayKmBaHuA
WHULMUPYIOWMIA OOKYMEHT — 3asBieHue Ha nogKatoueHue ycnyrn AKuenta no ¢opme
MpunoxeHns Ne 15 K Hactoawum Ycnosuam (danee — 3asBreHWE Ha NOAKAOYEHME YCayru
AKkuenT). Konua 3aaBneHns Ha noaxatodeHuWe ycnyrm AKuenT ¢ oTMeTKolM BaHka BosBpalaetcs
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KnueHty. 3aaBneHne Ha noAkntoyeHMe ycayrn AKLenT NoAnucbiBaeTca Tpema CTopoHamu: baHk,
KnueHt, OpraHmsauums.

Nnua, KoTopbiM NpeaocTaBieHo NpaBo AKUenTa, AOMKHbI NpeacTaBuTb B baHK JloBepeHHOCTb Ha
NpaBo NoOANUCaHMA 3NEKTPOHHbIX AOKYyMeHTOB B cucteme B0 no ¢opme MpunoxkeHma Ne 9 K
HacToAWMM YCNOBUAM, KONUIO AOKYMEHTa, YAOCTOBEPAIOWEro /MYHOCTb, @ B CAyyae, ecnu
[AHHble NNLA ABNAAIOTCA MHOCTPAHHBLIMU TPa)KAaHaMU UAN AnuAamMKM 6e3 FpakgaHCTBa, TaKkKe
KOMNWIO AOKYMEHTa, NoaTBeprKAatlolero npaBo Ha npebbiBaHWe (NpoXKMBaHME) Ha TeppuTopUu
Poccuinckoit  Pepepaumn, M MUIPAUMOHHYIO  KapTy.  [JOKYMEHTbI, nossonsatoLme
NAEHTUOMLUNPOBATL YKa3aHHbIX NNL, AO0MKHbI ObiTb 3aBepeHbl HOTapManbHO UAN COTPYLAHUKOM
baHKa, Nnpu npeacTaBneHUM OPUTUHANOB.

Mpu aTom npepocTaBneHMe yKaszaHHOM [oBepeHHOCTU He TpebyeTca B ciyyae, ecan Kawoum I
6yaytr wmsrotaBauBaTbcA Ha aboHeHTa OpraHu3aumu, AeNCTBYIOWEro Ha  OCHOBAHWM
yuypeauTenbHbIX JOKYMEHTOB.

OpraHusauma npepoctasnset B baHk opopmaeHHY0 KapTouKy ¢ 06pasLamm NoAnMcen U OTTUCKA
nevyaTm C yKasaHuem vL, MMeoLUX NONHOMOUYMA aKLenToBaTh AOKyMeHTbl KaneHta, KoTopas
[OMKHA OblTb 3aBepeHa HOTApUMaANbHO WMAW  COTPYAHWMKOM baHKa npu npepocTaBAeHUM
OpPUTMHANOB AOKYMEHTOB.

BaHK MMeeT NpaBo He NPUHMMATb K UCMOJHEHUIO 3asB/iIeHWE Ha NOAKAoYeHMe yCayrM AKLenTa,
3ano/iHeHHOe Hepa3bopumnBo, coaepKallee OWMBKM UM He MOSHOCTbIO 3aMNOIHEHHOE.
MoakntoueHne yeayrm AKUEnT B pamkax ycnyrn «ucTaHUMOHHOe 6aHKOBCKOe 06C/yMunBaHue»
npon3BoauUTCs BaHKOM TO/IbKO B C/lyYae BbINOAHEHMWSA YCI0BMI, YKa3aHHbIx B n1.1.10.

MoakntoueHne ycayrn AKLEnT B pamKax ycnyrn «McTaHUMOHHOe GaHKOBCKoe 06CnyKuBaHUE»
npoussoautca baHKOM He no3aHee TpeTbero paboyero AHA, CNeayloLWero 3a gHEM NOJyYeHuA
BaHKOM MHULMUPYIOLLEro AOKYMEHTA.

Hauvanom npepocrasneHna baHkom ycayru AKuenT ABNAeTCA AaTa, YKasaHHaA B8 NOAMNMCAHHOM
AKTe 0 BBOAE B AeicTBue ycayrn AKuenTt, coctasiieHHoMm no ¢opme MpunoxkeHma No 13 K
HacToALWMM YCN0oBUAM.

Mopaaok nposeaeHus NNaHOBOI CMeHbI K/loua 3HEKTp0HHOﬁ nognucu

3a 30 gHel 40 MCTeyeHMa cpoka gelcteua ceptudumirarta Il aboHeHTa KnmeHTta cuctema B0

HaYMHaeT MNPU KaXAOM BXoZe B cUCTeMy npeasiaratb abOHEHTY MPOU3BECTU MNepereHepauuto

KAto4va u ceptudmkata 3. Ecnm aboHeHT KaneHTa cornawaetca npousBecTM CMeHY, TO cuctema

AOB0 ocyuwecTBnseT cneayowme aencrama:

- reHepaums HOBOro 3aKpbiToro Kato4a 3l aboHeHTa KaneHTa n coxpaHeHWe ero Ha Hocutesne
KNtouyeBoM Hbopmauuy;

- ¢dopmmnpoBaHMe 3anpoca Ha cepTMdMKAT M oOTnpaBKka ero uyepes cuctemy [ABO Ha
cepTuduKaumto B YA40CTOBEPAIOLWLUNA LLEHTP.

B cnyyae ecnam 3anpoc Ha cepTudMKaT nognucaH KoppekTHon 3 aboHeHTa KaueHTa,
YAocToBepAOWMM LEHTPOM CO34aeTca cepTuduKaT HoBoro Katoda 3 aboHeHTa KiaueHTa,
KOTopbIi nepecbinaetca KnmeHTy yepes cucremy A60.

Mony4yeHHbI Ha cTopoHe KAMeHTa ero HOBbIM 3N1EeKTPOHHbIN cepTUPUKAT CTaHOBUTCA paboumm
ana aboHeHTa KnnenTa.

BaHK 3a 1 (0AMH) MecAl, 0 OKOHYaHWUA CPOKa AencTBUA cBOMX Katoden I dopmupyeT HOBble
Kntoum Il baHKa

Ecnv KnveHT He npouvsBen CBOEBPEMEHHYIO MNAHOBYID CMeHy CBOMX Katouen 3, To y Hero
NnpeKkpawaeTca BO3MOXHOCTb MCNONb30BaHMA Katouvert 3N gna noanucn 3. B cnyyae
HeobXo4MMOCTU NPenoCTaBNeHMsA yKasaHHbIM aboHeHTam KnueHTa npaBa nognucanua 3, ¢
ncnosb3oBaHMem Kiatodenn 3N KAMEeHT A0NKEH 3aHOBO OCYLLECTBUTb AEMCTBMA MO NOAYYEHUIO U
reHepaumm Kao4en B COOTBETCTBMM C pa3aenom 4 HacToaLwmx Ycnosuii.

MopAaaoK AeicTBUA B C/ly4ae KOMNPOMETaLUKU KAOYEN 3/IeKTPOHHOM Noanucu
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Mpu BbiABAEHUN oAHOW K3 CTOPOH MPU3HAKOB HECAHKUMOHMPOBAHHOMO WCNO/b30BaHMA
Heyno/sIHOMOYEHHbIMM AnLamm Katoda M (B TOM YMcie HeCaHKUMOHWPOBAHHOIO CAMCaHUA MAU
MOMbITKM CNUCAHWUA [EHeXHblX Ccpeacts co cyeta), CTopoHa, BbiABMBLUAA NPU3HAKK
HECaHKLMOHNPOBAHHOIO WCMO/Ib30BaHUA HEYMOJIHOMOYEHHbIMW IMLamMK Katoda M [0/KHA
HesameaAnTeNbHO YBeAOMUTb Apyryto CTOPOHY 0 AaHHOM daKTe.

JerictBna B cnydae KomnpomeTaumm kKntoda 3l KanerTa.

7.2.1. PeweHne o KomnpomeTaummn Katoda M moxkeT bbITb NPUHATO aboHeHTomM KauneHTa, Ha ums

KOTOPOTro BbiNycKasca Katoy 3N, ainbo pykosogutenem KnmeHra.

7.2.2. PaboTta Ha ckomnpomeTupoBaHHOM Katode I gomkHa 6biTb NpuocTaHoBAeHa KaneHTom

HemeZNeHHO nocsie 0bHapyKeHUa GaKkTa KomnpomeTauum Kakoda .

7.2.3. B cnyvyae npuHATMA peweHMa O KomnpomeTaumu Katoda Il KaneHT HesamegnmtesnbHO

[oMKeH yBegomutb baHK no tenedoHy o ¢dakte ero KomnpomeTauuu. Mpu atom KnmeHt
[OJ/IKeH coobwmnTb B baHK cneaytouwyto nHpopmaumto: Homep Lorosopa ABO, aaty ero
3akntodeHna, ®UNO aboHeHTa KnneHTa-Bnagenbla CKOMAPOMETUPOBAHHOIO K/toya.
Monyuns npepgaputenbHoe coobuweHne no TenedoHy O KomnpomeTaumu Kawouva 3,
COTPYAHWK BaHKa HemeaneHHO NPUOCTaHaBAMBaeT 06PabOTKY 3NEKTPOHHbLIX AOKYMEHTOB,
NOAMNUCAHHbIX CKOMMNPOMETUPOBAHHbIM Kaodyom 31, A0 nNonayyYyeHUA YyBeAOMAEHUA O
KomnpomeTaumm Kntova 3NN B popme AOKYMEHTA Ha ByMaxKHOM HocuUTene UAK No cucTteme
ABO0.

7.2.4. B TeueHue 2 (OByx) pabounx aHel, cneayolWmx 3a AaToN NpeaBapuUTenbLHOro CoobLeHUs no

TenedoHy o KomnpomeTtauum Knatoda M, KAneHT gonkeH npefocTaBuTb B NogpasaeneHune
BaHKa no mecty obcnyxkuBaHMA YBegomaeHue o Komnpometaumumu Kawda 3 no dopme
NpunoxkeHns No 11 K HacToAwmMm Ycnosuam (aanee — YBegoMIeHME O KOMMIPOMETaLUMu).
YBegomneHne o KOMNpomMeTaumm MOKeT 6biTb HanpaBaeHo B baHK:

- Ha OymaxHOM HocuTene, nognucaHHoe pykoBogutenem KnaveHTa Amnbo AnuUoMm,
[EeNCTBYIOWMM Ha OCHOBaHMWM HagsiexKalwmm obpasom opopmIeHHON AOBEPEHHOCTU B
pamKax npeaocTaBeHHbIX eMy NOJIHOMOYMIA, U 3aBEPEHHOE OTTUCKOM NeYyaT KnmeHTa;

- € wucnonb3oBaHuem cuctembl [OBO nytem HanpasaeHua YBeAOMAEHUA O
KOMMpoOMETaunmn Kak BnoxeHue B I Tuna «lpou3BONbHbLIA AOKYMEHT B BaHK» ¢
yKasaHuem B nose «Tema» coobuieHns «YBegomaeHne o KOmnpomeTauum karoden 3MM»
(yBemomnenue HanpaBnseTcs C MCMo/ib30BaHNEM AencTByoLWwmx
(HecKomnpomeTMpOoBaHHbIX) KAtoUYen, Npu UX Hannuum y Knuenta).

7.2.5. Mocne nonyyeHus coobLeHns o KomnpomeTaumm Katodelt 3 baHKk BaoKMpyeT B cucTeme

060 pacnopAaxXeHmne cHeTom KnneHTa ¢ ncnonb3oBaHmem YKa3aHHOro KOMnnaeKTa K/tOYen.

7.2.6. Mpn Heobxoaumoctn, CTOPOHbLI NPOBOAAT B COOTBETCTBMM C pasgesiom 4 HacToAwmx

Ycnoeuii npoueaypy cosgaHua u ceptuduKaumm Hosoro Katouya I aboHeHTa KnumeHTa,
Kntod 3l KoToporo 6biL1 cKOMNPoOMeTUpoBaH. B cornacoBaHHbI CTOpPOHaMM CPOK
YNO/IHOMOYEHHbIN npeacTaBuTenb KaneHTa, 4eNCTBYIOWMIA HA OCHOBAHMWU HagleXKalium
obpasom odbopmneHHoM goBepeHHOCTH, NpubbiBaeT B baHK gnsa nonyyeHus:

- KOMWUW MHULMUPYIOLLErO AOKYMEHTA C HE0BX0ANMbIMM OTMETKaMKn baHKa;

- USB-HocuTena PyTOKeH C 3aMMCAaHHbIM MUH-KOAOM A0CTyna ANA NPoBeAeHWUA TeHepauuu
cobcTBeHHOro Katoya 3.

7.2.7. Hdanee CTOPOHbI OCYLLECTBAAIOT AENCTBUA B MOPAAKE, onMcaHHOM B MyHKTax 3.10, 3.12 u

3.13 (B yacTM npepocTaBieHMa B baHK pacneyaTtok AKTa NPU3HAHWS OTKPLITOrO KAtouya
(cepTndukarta) gns obmeHa cooblieHUaMN aboHeHTa KaneHTa) HacToALwmx YcnoBuii.

7.2.8. BaHK HaunMHaeT npuém M o0bpaboTKy I3[, noanMcaHHbIX HOBbIM Katodom Il aboHeHTa

KnveHTa, He no3gHee paboyero AHA, CNeaylolWero 3a AHem nonydyeHus OT KaumeHTa
3aBepeHHbIX pacneyatok cepTudmKaTa OTKPbITOro Kntoya M aboHeHTa KaneHTa.

ConposoxaeHue KnueHros

Mpu BO3HWKHOBEHWM BOMNpocoB No pabote ¢ cuctemon ABO mnum B cnyyae cboes B pabote
nporpammHoro obecneyeHuns cuctembl B0 KnueHta (B TOM uucne 6a3 gaHHbIX XpaHeHMWs
AoKymeHToB) KnneHTt obpaluaetca B baHK 3a KoHcynbTaumel no tenedoHy 8-495-899-01-70 (n06.
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34143) wnn appecy 3/1eKTPOHHOM MOUTbl CAYXKObl TeXHUYecKon noaaep:Kku cuctembl B0
support@spbbank.ru. Onsiata ycayr no conpoBoXaeHuto cuctembl B0 NponsBoAUTCA COrNacHO
aencrteyrowmnm Tapudam.

Mopagok Bo306HOBNEHMA ob6cnyxuBaHua KnueHta/aboHeHToB KnueHTa npu BpemeHHOM
NpUOCTaHOBNEHUU ero/ux o6CNY)KMBAHMA B CUCTEMe AUCTAHLUMOHHOrO 6aHKOBCKOro
obcnyxusaHua

Bo3obHoBneHne obcnyxusaHua aboHeHToB KnveHta B cucteme [OBO B CBA3M C
NPUOCTAHOBAEHUEM OOCNYKMBAHMUA M3-3@ He MNPOBEAEeHHOW MNNAHOBON CMeHbl Katodeir Il
KnneHTa (NyHKT 6 HacToALWMX YCIOBUIA) OCYLLECTBAAETCA B CAeayoLeM NnopagKe:

9.1.1. KnneHT nopaetr B nogpasgeneHve baHKa no mecty O6GCAYKMUBAHUS MHULUMUPYIOLWNIA

AOKYMeHT — VYBegomsieHue 06 W3MEHEeHWW MapameTpoB MOAKNIOYEHUA K  ycayre
«JucraHumoHHoe 6aHKoBckoe obcayskmnsaHme» (MpuaoskeHne N2 5 K HacToalwmMm
Ycnosusam).

9.1.2. Mpu obopMAEHUN WHULMUPYIOLLETO AOKYMeHTa KAMEeHT 3ano/HseT TOo/bKo NyHKT 3.1.

«M3rotoBmTb USB-HOCUTENM PYTOKEH C 3anMCaHHbIMW NMUH-KO4AaMU AOCTYNa ANA Cenyrowmx
aboHeHTOB», OCTa/IbHble MYHKTbl 06 MU3MEHEHNWN MapaMeTPOB NOAKAOYEeHMA K cucteme B0
He 3ano/IHATCA.

9.1.3. B TeueHne 2 (gByx) paboumx pgHen nocne NOAYYEHUS WMHULMUPYIOLLErO [AOKYMEHTa

coTpyaHuK bBaHKa cBA3bIBaeTCA C YNO/JIHOMOYEHHbIM npeacTaBuTenem Kauvewta pgna
COrnacoBaHMA CPOKa MepegayM mMaTepuasnoB COFNAacHO MyHKTYy 3.7. HacToAwmx Ycnosui.
CornacoBaHHbIV CPOK Mepegayn maTepuanos He AonxeH npesbiwath 10 (aecatb) paboumx
AHEel C MOMEeHTa Noay4YeHnsa baHKa MHULMMPYIOLLEro AOKYMEHTa.

9.1.4. B cornacoBaHHbii CTOpoOHamMM CPOK YMNOJIHOMOYEHHbIN NpeacTaButTenb KaneHTa,

OeNCTBYIOWMIA Ha OCHOBaHMW Haanexawmm obpasom odopmaeHHo [oBepeHHOCTH
(MpunnoxkeHne No 8 K HacToAWwMM Ycnosuam), npmbbiBaeT B baHK AN NOAyYEHUA KNOYEBbIX
HOoCUTeNen U AOKYMEHTALMM, 3aneyaTaHHbIX B KOHBEPTbI, HA KaXXA0M M3 KOTOPbIX YKa3aHbl
dammnnuns, Ms U oT4ecTBo (NPU HaMUYUK) aboHeHTa KaneHTa.

9.1.5. Hdanee CTOpPOHbI OCYLECTBAAIOT AEUCTBUA B NOpAAKe, onNncaHHOM B nyHKTax 3.10, 3.12, 3.13

(8 yacT npepocTtaBneHna B baHK AKTa Mpu3HaHWA OTKPLITOro Katouva (ceptuduKkara) ana
obmMeHa coobLeHnsaMM) HacToALLMX YCNOBUIA.

9.1.6. BaHK HauMHaeT npuém mn obpaboTky I/, NoAnNMCaHHbIX C MOMOLLbD BHOBb CO34aHHOrO

9.2.

9.3.

10.

Kntoya Il aboHeHTa KaneHTa, nocne nonydeHusa oT KaneHTa 3aBepeHHbIX pacnedyaTok AKTa
NPWU3HaHUS OTKPbLITOTO Kitouva (cepTudukata) s obmeHa COOOLEHMAMM He nosgHee
cnepytowero paboyero gHA.

B cnyyae NnpMOCTaHOBAEHMA OKa3aHMA YCayrn «JMcTaHUMOHHOe BaHKOBCKOe 0BCAYXMBaHME» MO
npuvyMHe HeynnaTbl KAnMeHTOM BO3HarparkaeHua, BbaHK ChMCbIBaeT MPMUMTAOWYHOCA CyMMYy
BO3HarparkaeHma co cyeta KauMeHTa pacyeTHbIM [AOKYMEHTOM, M He Mo3gHee Cleaylouiero
paboyero AHA 3a AHem noraweHusa KAMeHTOM 3a40/1KEHHOCTU MO onfaTe BO3HarparKaeHua u
BO306HOBAAET OKa3aHWe yCayru.

B cnyyae HenpeactaBneHuMAa B BaHK A0 OKOHYaHMA CPOKA MNOJHOMOYMIA UL, KOTOPbIM
NpefoCTaBAAETCA NPaBO MepBOM WAM BTOPON noanucu [, AOKYMEHTOB, MOATBEPMKAAOLMX
npoa/sieHne Ux NoAHOMOYMI U/MAN HOBOWM KapTOUKM ¢ obpasuammn nognuceit M OTTUCKA NedaTu,
unn [loBepeHHOCTM HA MpaBO NOAMMCAHMA 3SNEKTPOHHbLIX [AOKYMeHToB B cucteme [JBO
(npumepHas dopma KoTopon npuseseHa B MpuaoxkeHun Ne 9 K HactoAwmm Ycnosuam) BaHk
6nokupyet 3TMx aboHeHToB KnueHTta. Bo3obHoBAeHMe 06CAYyXKMBAHUA YyKa3aHHbIX abOHEHTOB
KnneHTa NnponsBoAnTCA aHAaNOMMYHO Npoueaype nogKntodeHns aboHeHTOB, ONMCAHHOM B pasaene
4 HacToAWwmx Ycnosun.

MopAaaok pacropxeHua Jorosopa A0

10.1. Ons pacTtop:keHua Horosopa B0 KnneHT odopmnsaeT no dopme baHKa (MpunoxkeHne Ne 18 k

HacToAWwMM YcioBusam) 3anBnieHme o pactop:keHnn Jorosopa ABO v nepenaet ero B baHK ogHMm
U3 cneayoLwmx cnocobos:
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10.2.

11.
11.1.

11.2.

11.3.

11.4.

11.5.

- Ha bymaKHOM HocuTene - 3asaBleHWEe AO0/MKHO ObiTb MOANMCAHO W 3aBEPEHO MevaTbio
opraHusauuu (Npu HaaMuumM y opraHmsaumm nedatm) — 1 (oguH) aksemnnsp;

- no cucteme ABO c ykazaHMem B nosie «Tema» - «3aaBneHne o pactopxeHun [lorosopa 4B0»
¢ npunoxeHunem 3assneHuns (MpunoxkeHme N2 18 K HacToALMM YCNoBUAM).

3anABneHue o pactoprkeHun [loroBopa B0 AomKHO coaep:kaTb noaTeep:KaeHue KnuveHTta ob

YHUUTOXKEHNUN BCEX NPUHAANEKALMX emy Katodelt I u naponeil.

Konua 3assneHus, nepegaHHoro B baHK Ha BymaxKHOM HocuTene, C OTMeTKoM BaHKa o0 NpuUHATUK
BO3BpalLaerca KameHTy.
MopAaoK coBepLUIeHUA 3/1IeKTPOHHOI0 A0KYMEHTO060poTa

Hactoawmii paspgen onpegender ob6WMIA  NOPAJOK 3/EKTPOHHOMO [AOKYMeHToobopoTa ¢
ncnonb3oBaHnem cmctemsl [B0.

[na nepepaun B8 baHk 3/npuema n3 baHka 3/ KaneHTy He06X0AMMO YCTaHOBUTb COeaMHEHUE C
baHKOM, PYKOBOACTBYACH NpaBuaamm, NPUBELEHHbIMWU B NO/b30BATENLCKOM AOKYMEHTALMM.

Kaxapii nepegaBaemblt KnneHtom 3[, noanucbiBaetca 3l B Ko/AMYecTBe M COCTaBe,
cooTBeTcTBytowem n. 1.10 HacTosAwmx Ycnosui.

Tekywan ctagusa obpabotkn 3 B cucteme AOBO, Kak Ha APM KnueHTa, Tak U Ha APM bBaHKa,
OTparkaeTcs CTaTyCOM AOKYMEHTA, KOTOPbIN ycTaHaBAnBaeTcss Ha APM Ha OCHOBaHMK MOAYYEHHbIX
3CNL, yoocToBepeHHbIx 3N aboHeHTa BaHKa.

MopgrotosBKka 1 otnpaska B baHk 3/ B cucteme B0 «UHTepHeT-KaneHT».

11.5.1. A6oHeHT KnueHTa npousBoaMT noAarotoBky 3/, PYKOBOACTBYACb MpaBUAaMW,

npueeaeHHbIMM B NyHKTe 11.6. HacToAwMX YCNOBUIN, a TaKXKe 3aKoHOAAaTeNbCTBOM PP u
HOPMATMBHbIMW aKkTamMun baHKa Poccum, n coxpaHaeT noarotosneHHole 3/, B 6a3e AaHHbIX
cuctembl AABO. lMpu HannMyumMm COOTBETCTBYHOWMX NporpammHbix cpeacts I moryT
MMMNOPTUPOBATLCA U3 ByXranTepckoi cuctemol npeanpuatua KnvenTta. MoAroToBAeHHbIE U
CoXpaHeHHble 3[], nony4yatroT cTaTyc «HoBbI».

11.5.2.  [JomKHOCTHble nua — aboHeHTbl KaneHTa, obnagarollme npasom nepsoit/sTopoi nognucu

AN eANHCTBEHHON noanucu, nognuceisatoT M, KnneHTa ¢ NOMOLLBIO NPUHAZNEKALLUX UM
kntoyen 3. Mpu aTom cuctema [BO aBTOMaTUYECKM NPOBEPAET KOPPEKTHOCTL Kaxaon 3.
Ecnum 2M He KOppeKTHa uan aboHEHT He MMeeT COOTBETCTBYIOLLMX NOJHOMOYNIM, AaHHas M1
He coxpaHaeTca n O[] cuntaeTca HeNOANUCAHHbIM.

11.5.3. Ecam 3[4 noanucaH Heob6XoAMMbIM KONIMYECTBOM KOPPEKTHbIX 31, AOKYMeHT npuobpetaet

cTatyc «MoanucaH».

11.5.4. A6oHeHT KnueHTa BbibUpaeT 13 obwero cnucka AoKymeHToB 3/, nognekalme oTnpaBke u

HaxogAalmeca B ctatyce «MoanucaH», u nepeaaéT ux Ha o6paboTKy B baHK.

11.5.5. Cucrema B0 nocnegoBaTenbHO NPOBOAUT aBTOMATUUYECKUIN KOHTPOIb KOPPEKTHOCTM I m

PEKBU3NTOB Kaxkgoro 3. 3/[, ycnewHo npoweawmnii NpoBepKy Ha CTopoHe BaHKa, B cnyyae
HeobxoammocTn AKUenTa nosay4daet ctaTyc «Oxunpgaer BusampoBaHua». [lanee 3/ oxungaet
peweHuns AKuenTtaHTa 06 AkuenTe. Mo ¢gakTy nonydyeHms Akuenta cuctema 60O npomnssogut
aBTOMATMYECKMN KOHTPOAb KoppekTHocT Il AKuentaHTa. Ecam 3 noanwucaH
HEOHXOAMMBIM KOIMYECTBOM KOPPEKTHbIX 3 AOMKHOCTHLIX vl - aboHeHTOB KnneHTa, W,
npuM HeobxoaMmocTH, nosyyumn AkuenTt nytem noanucaHus 3 KoppeKTHon I ABoHeHTa
AKLeNTaHTa, a TaKXe, B cayvae ecnm I/ He TpebyeT AKLenTa, nosyyaeT cTatyc «MpuHAT».

11.5.6. 3[ c HexkoppekTHbiMn 3N n/mam c owmnbkamm B  peKBM3MTax AOKyMeHTa BbaHkom B

06paboTKy He NPUHMMAIOTCS U OCTAlOTCA B npexHem cTtaTyce. APM KnueHta otobparkaet
coobuieHue ¢ pacwmdppoBKOM oWMOOK.

11.5.7. Bpems npucsoeHua 3/, ctatyca «MPUHAT» CUMTAETCA BPEMEHEM MOCTYN/IEHNA OKYMEHTA B

baHk.

11.5.8. MpucBoeHne 3[ crtatyca «[MpuHAT» He oO3HayaeT nNpuHATMA baHKom o0b6A3aTenbCcTBa

ncnonHute 34, T.K. AOKYMEHT K 3TOMY BpPeEMEHWU elle He npowen sce snabl 6aHKOBCKOTO
KOHTpPOAA.
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11.5.9.

MocTtynueluime B 6aHK D[, MCNONHAIOTCA B CPOKM, YCTaHOB/EHHblE 40roBOpoM 6aHKOBCKOIO
CYeTa, a TaKKe MHbIMWN COrNaLleHNAMM 1 AOTOBOPaAMM, 3aKNtOYEHHbIMU CTOPOHaMMK.

11.6. ObpaboTKa B baHKe 3l KnneHrta.

11.6.1.

11.6.2.

11.6.3.

Cratyc «He npuHat ABC» npucsamsaetca 3M1, echm baHK He noaTBepann No AaHHOMY
OOKYMEHTY CnucaHue cpeacts co cyeta KameHTa (KOMMeHTapuu coaepskatcs B pasgesne
«OTMETKM BaHKa»).

CraTtyc «McnonHeH» npucBamMBaeTca JOKYMeHTY, ecm baHk noaTBepann cnucaHwe cpeacTs
co cyeTa KnneHTa (4OKYMEHT UCNOJIHEH co cyeTa KnveHTa).

Ona ot3biBa goKymeHTa KauMeHT moxKeT Hanpasutb B baHK cpeactBamu cuctembl 60
«Mpou3BO/NbHBIN AOKYMEHT B 6aHK», noanucaHHbIi .

B fOKyMeHTe yKa3blBalOTCA PEKBU3UTbI OT3bIBAEMOTrO AOKYMEHTA:

TUN LOKYMEHTa;
HOMep AOKYMEHTa;
[AaTa AOKYMEHTa;
cymma (npm Hannumm).

3anpoc BO3MOXHO HanpasBuTb B BaHK, MOKa AOKYMEHT He HaxoauTca B cTaTyce «McnonHeH». Mocne
WCMO/IHEHUA 3aMpOoCa Ha OT3blB AOKYMEHTa OT3blBaeMblii AOKYMEHT nosyyaeT cratyc «OTo3saH». Mpu
Mobbix M3mMeHeHMax cTatyca IM[, nepeyncneHHbX B HacToAwem pasgene, baHk npuceavsaet
AOKYMeHTY KAneHTa cooTBETCTBYHOLWMIA CTaTYC.

11.7. MonyyeHme BLINMUCKK MO CHETY.

11.7.1.

11.7.2.

E)egHeBHO no paboynmm AHAM, HO He paHee 9 yacoB 45 MUHYT MOCKOBCKOro BpemeHw
(GMT+3), BaHk dopmupyeT u nepesaét KnueHTy BbINUCKM B Buae D[ no cyeTam,
obcnykmBaembim B cucteme [BO. B BbINUCKe OTpaKatoTca Bce onepawmm, NpoBeseHHble No
cyeTy KnmeHTa, 3a NnpeaplayLunin onepauMoHHbI AeHb baHKa.

KAneHT moxkeT AONOJHUTENIbHO 3aNpOoCUTb BbIMUCKY MO CYETY, 06CnyKMBaeMoMy B cUCTeEME
[OB0, 3a npousBonbHbLIA Nepuon (orpaHMuMBaembii baHkom) nyTém nepegaun B BaHK
cooTBeTCcTBYOWEro 3/, n aBToMmaTUYeCKM NoNYy4nTb U3 baHKka cdopmMpPOBaHHYHO BbIMMCKY 3a
3anpallMBAEMbIN MHTEPBAN AaT.

12. MopAaaoK paccMOTpeHUA CNOPHbIX cm’yau,uﬁ, CBA3aHHbIX C NOAJ/IMHHOCTbIO 3J/1IEKTPOHHDbIX
AOKYMEHTOB

12.1. O6wume nonoxKeHuma.

12.1.1.

12.1.2.

B gaHHOM pasgene YcnoBui OMMCaH MOPALOK pPaspelleHus CMOPHbIX CUTyaUUin mexay

KnneHtom n BaHKOM, CBA3aHHbIX C NOANMHHOCTBIO I[1. PaccmaTtpmBatoTca cMTyauum OByX

TMMOB:

- oTKas CtopoHbl oT 3/] (CTopoHa yTBepKAaeT, YUTo ee abOHEHT He NOANMCbIBAN NPUHATBIN
apyroi CtopoHoit 3[], a apyras CTopoHa yTBepKaaeT obpaTHoe);

- 0TKa3 CTopoHbl OT dakTa nonyyeHus 3L, (CTopoHa yTBep:KAaeT, YTO NOCAaHHbIN eto 3/
6b11 NpUHAT apyroi CTopoHoW, a gpyras CTopoHa 3To oTpuLaeT).

CTOpOHa — MHULUMATOP PAacCMOTPEHUA CNOPHOM cuTyauumn (aanee — «3anaBUTe/b») AO/KHA
noAroToBUTb M Hanpasutb apyroi CtopoHe (ganee — «OTBETYUMKY) OOKYMEHT (3aABNeHUe),
NOAMUCAHHbIN YNOAHOMOYEHHBIM LOMKHOCTHBIM JIMLOM, C U3/IOKEHMEM 0OCTOATE/NbCTB
cnyumBwerocs. Jo nogaun 3anaBAeHMA  3asBUTEN0  pPeKoMeHayeTcs ybeguTbcs B
HEeN3MeHHOCTU ncnosibayemoit 3, a TaKKe OTCYTCTBUW HECaHKLMOHMPOBAHHbLIX OENCTBUIA
CO CTOPOHbI NepcoHana. B 3aaBieHMN AONKHO BbITb YKa3aHo:

- HauMeHOBaHWe opraHusaumu;

- [aTa n Homep ocnapusaemoro 3/;

- TUN ¥ XapaKTep NpeTeH3uu.
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12.1.3.

12.1.4.

12.1.5.

12.1.6.

12.1.7.

12.1.8.

Ha ocHoBaHuu 3asBneHus OTBeTYMK B TedeHue 5 (nNATu) paboumx AHel paccmaTpuBaert
3asB/ieHNe, YyAOBNETBOPAET npeTeH3uio 3assuTensa, Anbo nepegaer 3aaBUTENIO
NUCbMEHHbI OTKa3 B YA0BAETBOPEHNMN NPETEH3UM C 060CHOBAHMEM MPUYMHbI OTKa3a.

B cnyuae Hecornacua ¢ 0TKasom 3aaBuTeNb HanpasaseT OTBETUNKY MMCbMEHHOe 3anBaeHue
0 cBoem Hecornacum u TpeboBaHMem GOPMMPOBAHMA IKCMEPTHOM KOoMMCCUMM AnAa
pPacCMOTPEHUA CNOPHOM CUTYaLUM.

Ha ocHoBaHWW paHHOro 3aABieHuA, He nosgHee 5 (MATM) KaneHZAPHbIX AHEW C MOMEHTA
€ro nojsy4yeHusi, COBMECTHbIM peleHMem CTOPOH CO34aeTca 3KCMepTHas KomMuccus ans
PacCMOTPEHUSI BO3HUKLWIEN KOHGAMKTHON cuTyauuu. [peactaButensimm B 3KCNEepPTHOM
Komuccum ot 3assutena u OTBETYMKA MOTYT ObITb NLA, KaK M3 YMC/Ia COTPYAHMKOB 3TUX
opraHM3aumMn (B paBHOM KO/JMYecTBE OT Kaxgoi CTOpPOHbI), TaK U MHbIX KOMMETEHTHbIX
opraHusauun. B nocneaHem cnyyae, NOJIHOMOYMA ONpeaenatoTca AoBepeHHocTamu. CocTas
3KCNEepPTHON KOMMUCCUM COTIAacCOBLIBAETCS U YTBEPMKAAETCA ABYCTOPOHHMUM aKTOM.

PekomeHayeTcs cneayroLmin COCTaB 3KCNEPTHOM KOMUCCUM:

- aboHeHTbl, yyacTBOBaBLKE B 06MeHe /1, co CTOpOHbI 3asBuTena n OTBETYMK];

- npeactaBuTeNnn noapasgeneHnii 6e30macHOCTM M TEXHUMYECKMX noapasaeneHumn
3aasutena n OTBeTUMKa.

Kpome Toro, B ciayyae HeobxoAMMOCTWU, MOTYT MPUB/IEKATbCA HEe3aBUCUMMble 3KCNepTbl U

TeXHUYeCcKne CneumnanmncTbl, B TOM Yncae U3 opraHmsaunii-usrotosutenei MNoO.

B TeyeHne 5 (nsaTm) paboumx pHel ¢ MomMeHTa POPMUPOBAHUSA IKCMEPTHOM KOMUCCUU

CTOpOHbI NPeaoCTaBAAOT SKCNEPTHOM KOMUCCUM CliegytoLmne maTepuanbl:

- 3asB/ieHUe 3a8BUTENA C U3/I0KEHUEM CYTU NPETEH3UN;

- NWUCbMEHHbIM 0TKa3 OTBETYMKA B Y40BNETBOPEHUN NPETEH3UM 3aABUTENS;

- ocnapueaemble 3/[1, nognucaHHble 3M1;

- 3aBepeHHble pacneyvyaTKu AKTOB NMPU3HAHWA OTKPbLITOro Kitouya (cepTudukaTa) ana obmeHa
coobuieHnamm aboHeHTOB CTOPOH M NO/HbIN Habop cepTUDUKATOB OTKPbITbIX KAtovein I
aboHeHTOB BbaHKa M KnuneHTa, 3anpocoB Ha yKasaHHble cepTuduKaTbl OT cepTUPUKAT],
COOTBETCTBYIOLLErO 3aBEPEHHOM pacnevyaTke, A0 CcepTUPUMKATa OTKPbITbIX Katoden 3,
COOTBETCTBYHOLLMX 3aKPbITbIM Kato4am 3, ¢ ucnonb3oBaHUEM KOTOPbIX GOpMUpPOBanach
oM cnopHoro 34 n 3 KBUTAHUMW HA HEro Ha AUCKETaX WAM MHbIX HOCUTeNnAX
nHdopmaumm (komnakT-aucke, usb flash drive n gpyroe) B Buae dainnos;

- paHee o¢opmneHHble CTOpoHamMM YBegoMNeHUA 06 W3MEeHEeHWW MapaMeTpoB
noakntoyeHusa K cucteme A460.

Kpome Toro, baHK npefocTaBnseT SKCNepPTHOM KOMUCCUMU:

- 3TanoHHyto [19BM (nepcoHanbHbIt KOMMbIOTEP, CBOOOAHbLIA OT BUPYCOB U
NPOrpaMmHbIX 3aKNafloK) AnA aBTOMaTM3MpoBaHHOro pabodero mecta pasbopa
KOHQIMKTHOM CUTyaumu;

- NOAYYeHHbIN OT npoussoauTens cpeacTs Il MHCTANNALMOHHBINA KOMMAEKT 3TaIOHHOMO
MO, npeaHasHayeHHOro Ana nposepku Il ocnapusaemoro 3/;

- ppyrvue maTepuasbl, UMelOLLME OTHOLLIEHUWE K CYTU paccMaTpUBaeMOon NPeTeH3uMu.

CTOpOHbI 06A3aHbl cnocobcTBOBaTbL pa60Te 3KCﬂepTHOf/'I KOMUccMn wmn CBoeBpPeEMEHHO
npeanocTtaBiATb BCe H606XO,CI,MMbIE maTtepunanbl.

JKcnepTHAA KOMUCCUA HA TeppuTOopMM BaHKa paccmaTpumBaeT CNnopHyo cuTyaumio. MNpu sTom

nposepkKa KoppeKTHocT IM Ha ocnapuBaembix /1 ocyLlecTBAAETCA B CeAyoLeM NopaakKe:

- B TMPWUCYTCTBUM UYNEHOB 3IKCMEPTHOM KOMUCCUMM aamuHucTpatop APM  baHKa
YyCTaHaBAMBAEeT Ha aBTOMATU3MPOBAHHOEe paboyee MecTo pas3bopa KOHGAWMKTHOM
cuTyaummn (stanoHHyto [M3BM) stanoHHoe MO ¢ nNpeaocTaBAEHHOro 3KCNepTHOW
KOMMCCUU MHCTANNALMOHHOIO KOMMJIEKTa;

- 3KCMNepTHaa Komuccusa yoerkaaetca B pabotocnocobHocTH aTanoHHoro MNO;

- 3KcrmepTHaA KOMMCCMA C MOMOWbBI 3TanoHHoro [0  npou3BOAUT MPOBEPKY
KoppeKTHocTM 31, KoTopon NognucaH ocnapueaemblit 3/;

- 9KCMepTHaa Komuccua He nospgHee 5 (MAtn) paboumx gHen nocne nosayyYeHMA BCex
MaTePUANOB, YKa3aHHbIX B NyHKTe 12.1.6. HacToAwWwMmMX YcnoBuin, 60NbLUMHCTBOM rON0COB
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12.1.9.

12.1.10.

12.1.11.

YNEHOB NPUHUMAET pelleHMe O BUHOBHOCTU TOM AU MHOWN CTOPOHbI M 0bopmMAasET ero B
BMAE aKTa, KOTOPbI NOAMNMCHIBAETCA BCEMM YNE€HAMM IKCNEPTHON KOMMUCCUMN.

AKT 3KCMNepTHOM KOMWUCCUMM ABAAETCA OKOHYaTeNIbHbIM W MepecmMoTpy He MOANENKMUT.
MpeanucbiBaeMble AaHHbIM aKTOM AelicTena ob6asatenibHbl A8 CTOPOH.

AKT 3KCI'IepTHOl\/II KOMUCCUUN ABNAETCA OCHOBaAaHMEM ONA NMPeEABABNEHUNA ﬂpeTEH3Ml7l K 1nuam,
BMHOBHbIM B BO3HUKHOBEHUU KOHd)IWIKTa.

B cnyyae, HEBO3MOMKHOCTU NPUHATUS PELIEHNA SKCNEPTHOM KOMUCCUEN, a TaKKe B Cayyae
Hecornacus ofgHoM 13 CTOPOH C MPUHATLIM 3KCNEPTHOM KOMUCCUEN peLleHneM, YKIOHEHUA
opHon 13 CTopoH OT GOPMMPOBAHUA 3IKCNEPTHOM KOMMUCCUW, NMPENATCTBOBAHUA Y4YacTUIO
BTOpoi CTopoHbl B paboTe 3KcnepTHOM Komwuccun, CTOpPOHbI Brpase nepeaaTb cnop Ha
paccmoTpeHune B ApbUTpakHbIN cyg, Mo MecTy HaxoxKaeHuna BaHKa.

12.2. Nopaaok paspelLeHUA cnopa B CBA3M € 0TKa3om CTOpPOHOI oT ¢paKTa HanpaeaeHusa/nognucaHua
3NEKTPOHHOrO AOKYMEHTa.

12.2.1.

12.2.2.

12.2.3.

12.2.4.

B gaHHOM pasgene onucaHa npoueaypa paspelleHua KOHGAMKTA, BbI3BAHHOTO OTKa3oM
ogHoi n3 CTopoH oT 3[: 3asBuTenb YTBEPXKAAET, YTO ero aboHeHT He noAanucbiBan
NPUHATBIA U UCNOAHEHHbIN OTBeTYMKOM 3], a OTBETUMK yTBEpKAaeT obpaTHoe.

3anpawwuBaerca cnopHbiit 3 ot OTBeTYMKa. B cnyyae oTkasa OTBeTYMKA NpPenocTaBUTb
CNOPHbIN I/, - KOHPANKT pa3pelLaeTca B NO/b3y 3aABUTENSA.

MNpoBepsieTca KoppeKTHocTb IO aboHeHTa Ans npegocTtaBneHHoro 3[, B COOTBETCTBMM C
nyHktom 12.1.8. Hactoawmx Ycnosui. Ecnam 3 npusHaeTcs HEKOPPEKTHOM, KOHGMAMKT
pa3speluaeTca B No/b3y 3aaBUTeNs.

B ocTanbHbIX caydasx KOHGAMUKT paspeliaeTcs B Nonb3y OTBeTUYMKa.

12.3. NopaaoK paspelleHnn cnopa B CBA3U € 0TKa3om CTOPOHOI OT ¢paKTa NONAYYEHUA 3/IEKTPOHHOro
[ OKYMEHTA.

12.3.1.

12.3.2.

12.3.3.

12.3.4.

12.3.5.

12.3.6.

B gaHHOM pa3sgene onucaHa npoueaypa paspelleHua KOHGAMKTA, BbI3BAHHOTO OTKa3oM
oaHo 13 CTopoH oT dakTa noayyeHuna d/: 3aaBuTesb YTBEPKAAET, YTO CO3AaHHbIN UM D/ C
KOPPEKTHbIMK I B COOTBETCTBMM C NPaBUIaMM 3KCNyaTauumn cuctembl 60 6bin nepeaaH
OTBETUYMKY M NPUHAT NnocnesHum, a OTBETYMK oTpuLaeT GaKT npuema gaHHoro d/.

3anpawmunBaeTcA CnopHbin 3/, M COOTBETCTBYIOLWLAA €My KBUTAHLMA O ero [0CTaBKe OT
3aasuTend. B cnyyae oTKasa npegbABUTL CMOPHbIN D[ MAM KBUTAHLUIO O ero npueme
KOH}AMKT pa3peLlsaeTtca B Nonb3y OTBETUMKA.

MNpoBepsieTca KoppeKkTHocTb I aboHeHTa 3asButens B 3/ B COOTBETCTBMU C NyHKTOM 12.4
HacToAwmx Ycnosuit. B cnyvyae HekoppeKTHOCTM Il KOHOAMKT paspellaeTca B MNosb3y
OTBeTumKa.

MpoBsepseTtca KoppeKkTHocTb 3l aboHeHTa OTBETYMKA B KBUTAHUWMW B COOTBETCTBUU C
nyHKTom 12.1.8. HacToAwwmx Ycnosuit. B cnydyae HekoppeKTHocTM Il KOHPAUKT pa3pellaeTca
B nonb3y OTBETUMKA.

MNpoBepaeTcA cooTBeTcTBME KBUTaHUMM I[1. B cnyyae HecooTBeTCTBMA KBUTaHUMKM D[]
KOHGAMKT pa3peltaeTtca B NoAb3y OTBeTUMKA.

B ocTanbHbIX cAy4anx KOHGAMKT pa3peLlaeTca B Noab3y 3aaBuTens.

12.4. NopaaoK NPOBEPKN KOPPEKTHOCTU NEKTPOHHOU NOANUCK HA 3/IEKTPOHHOM AO0KYMEHTe.

12.4.1.

12.4.2.

B gaHHOM pasgene onucaHa npoleaypa NpoBepKM KoppekTHocTu I aboHeHTa ana M.
JdaHHaa npoueaypa MCMNONAb3YeTcA MpU paspelleHMM Bompoca O MOAJMHHOCTM I wnan
KBUTAHLMIA HA HUX.

Ot CropoHbl, npegocTaBuBlelr 3/, 3anpawwuBaeTca cepTuduMKaT Kawoua 3N, ¢
MCMnoab3oBaHNeM KoToporo 6bina chopmuposaHa M ana cnopHoro 3 1M/Man KBUTaHUMM.
Mposepsaetca 3 cnopHoro 3 Ha aBTOMAaTU3MpPOBaHHOM pabodyem MmecTe pasbopa
KOHOAMKTHbBIX CUTyauMii B COOTBETCTBMM C M0O/1b30BATE/IbCKOM AOKyMeHTaumen. Ecam
nporpamma He npwusHaeT 3l KOPPeKTHOM Ha MOMEHT €€ CO034aHuA, TO NPUHMMAETCA
pelweHne o HekoppeKTHocTu MM I/.
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12.4.3.

12.4.4.

12.4.5.

Ecnn y oaHoM 13 CTOPOH BO3HMKAIOT COMHEHUA B NPUHAANEKHOCTU cepTudmMKaTa Katoya I
aboHeHTy, npon3BOAMTCA MpoLeaypa NPOBEPKU MPUHAZNEKHOCTU 3TOro ceptudumkaTa B
COOTBETCTBMMU C NYHKTOM 12.5 HacToAwwmX YCNoBuiA.

B cnyyae ecnn cepTUPUKAT NPU3HAETCA He MPUHAANEXKALWMM JaHHOMY aboHeHTy, 3M 3/
NPWU3HAETCA HEKOPPEKTHOMN.

B ocTanbHbIX CAy4anx NPUHUMAETCA peLleHme 0 KoppeKTHocTH Il aboHeHTa ana /.

12.5. MopaaoK NpoBepKU NPUHAANEKHOCTU cepTudUKaTa aBOHEHTY.

12.5.1.

12.5.2.

12.5.3.

12.5.4.

B paHHOM pa3gene onucaHa npoueaypa MPOBEPKM  MPUHAANEKHOCTM abOHEeHTy
ceptTudmkata Katova M (gencTeyowero AN BbiIBEAEHHOTO U3 AEUCTBUA M XPaHALLErocs B
apxuse).

[na npoBepKM NpUHAZNENKHOCTU cepTudMKaTa aboHeHTy — coTpyaHUKy KnneHTa y baHKa
3anpalmBaeTca 3aBepeHHan pacneyaTka AKTa NPM3HAHMA OTKPbLITOrO Katoya (cepTudukaTta)
ana obmeHa cooblueHMamMN aboHeHTa KaveHTa u y YAoCToBepAOWEro LEeHTpa - NOJHbIN
Habop cepTudMKaTOB OTKPbITbIX Katoven Il aboHeHTa KaveHTa M 3anpocoB Ha
cepTuomKatel OT cepTUdMKaTa, COOTBETCTBYIOLWErO 3aBEpPEeHHOW pacnevaTke, A0
cepTudMKaTa, NPUHAANENKHOCTb KOTOPOro nposepsaeTcA. Ecan 3aBepeHHan pacnevaTka AKTa
NPWU3HaHKUA OTKPbLITOro KAtoYa (ceptudurkaTa) ans obmeHa coobueHnamm aboHeHTa KnmeHTa
nnn Habop cepTuduKaToB baHKOM M/UAM YH0CTOBEPAIOWMM LLEHTPOM He NpeabAsaserca
WAN MMELOTCA Pa3pbiBbl B LEMOYKE 3anpoc-cepTUdMKAT, KOHOAUKT paspeLlaeTca B NOAb3y
KnnenTa.

Echan npepbsasaseTca NoAHbii Habop cepTudMKaTOB M 3aBepeHHas pacnedvyaTka AKTa
NPU3HAHUA OTKPbLITOTO Katouya (ceptudumkaTta) ana obmeHa coobuweHusamu KnueHTta, TO
CHayana npoBepsAeTcA COOTBETCTBME NepBOro cepTUdUKaTa 3aBepeHHONW pacnevyaTke AKTa
NPU3HAHUA OTKPbLITOro Kaw4a (cepTudurata) gns obmeHa cooblieHMamn aboHeHTa
KnnenTa. B cnyyae coBnageHus UX COAEPKUMOTo OCYLLECTBAAETCA NPOBEPKa BCeM LenoYKu
3anpocoB Ha cepTUdMKaTbl U cepTUdUKaTOB.

Mo pe3synbTaTam MPOBEPKM MNPUHMMAETCA pelleHne O MPUHAANENKHOCTU MAM  He
NPUHAANEKHOCTU cepTUdUKaTa aboHeHTy — COTPYAHWUKY KnueHTa cocTaBnseTcAa AKT
3KCNEepTHON KoMMUCCUMN.
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13. MpunoxeHus

MpunoxeHune Nel

K Ycnosmam npegoctasneHma AO «CMB BaHK»
ycnyrm « AncTaHumMoHHoe HaHKOBCKoe 06cnyknsaHme

MepeyeHb TEXHUYECKUX CPEACTB aBTOMATU3MPOBAHHOro paboyero mecta KaneHTa ana ycTaHOBKM

cucrtemol AUCTAHUUOHHOTIO 6aHKOBCKOro OGCHV)KVIBaHVIﬂ

Ona noakntoueHua K ycayre «JucTaHUMOHHOe 6GaHKOBCKOe obcnyKuBaHue» KomnbloTep KaveHTa
OOJIKEH UMETb CNeAYIOLLYI0 MUHUMA/IbHYO KOHOUIYpauuio:

1.

©o N ORON

O6bem onepatmBHon namatn ot 4 B;

0O6bem cBob6OAHOrO MecTa Ha Ancke He meHee 10 I'B;
MopT USB;

Knasuatypa - 101 KnaBuLla, pyCCKO-NATUHCKAA;
MaHunynatTop «mbiwb» nan TouchPad;

MpAamMoi A0CTYN B UHTEPHET C WINPUHON KaHana 5 M6/c 1 Bblwe;

Buaeocucrema, noageprkusatow,as paspewweHne He meHee 1024X768;

MO Win7, Win10, Win11, Microsoft IE11, Microsoft Edge, Google Chro
Bo3morKHOCTb paboTbl no npotokoay HTTPS.

me, Opera nUnun Bblile.
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MpunoxeHne Ne2
K Ycnosuam npegoctasneHna AO «ClNb baHk»
yenym «AncTaHUMOHHOe HaHKOBCKOe 06cnyKuBaHne

MepeyeHb 3/1eKTPOHHbIX 4OKYMEHTOB,
McNonb3yembiX B cMCTeMe AUCTaHLLMOHHOro 6aHKOBCKOro obcny»KuBaHumsa

1. 3nekmpoHHbie O0KyMeHMmbl, Hanpasasemeie KaueHmom 6 BaHK C UCnoab308aHUEM CUCMEMBb]
OUCMAHYUOHHO20 6AHKOBCKO20 06CAYHUBAHUSA:

- TlnaTte)kHble NopyYeHUus.

- TNopyyeHns Ha nepeBoL BantoTbl.

- TopyyeHna Ha NOKYMKy BaNtoOTbI.

- TNopyyeHna Ha NpoaaxKy BastOTbI.

- TopyyeHuAa Ha KOHBEPCUIO BatOT.

- Obs3aTtenbHble NPOAAXKMN BaNIOTHI.

- TNacnopTa caenok No KOHTPaKTY.

- MNacnopTa caenok nNo KpeaAnTHOMY JOroBopy.
- CnpaBKu 0 BaNtOTHbIX Onepauuax.

- CnpaBKu 0 NOCTyN/IEHNN BantoTbl PO.

- CnpaBKu 0 NOATBEPKOAIOWMX AOKYMEHTAX.
- [poun3Bo/bHbIE AOKYMEHTDI.

2. DneKmpoHHbie 0OKymeHmbl, nosyvaemslie KaueHmom u3 baHKa ¢ ucnons3oeaHuem cucmemel [60:

DNEeKTPOHHbIe CNyKebHO-MHGOPMALMOHHbIE AOKYMEHTbI:
- BbIMKCKK, cogeprKallme MHPOPMaLMIO O ABUKEHMMU CPEACTB MO CYETAM;
- MHble AOKYMEHTbI UM NUCbMa, COCTaB/EHHbIE B MPON3BOLHOM hopme.

3. BxodAawue u ucxodauwjue 371eKMmpoHHble CayHebHO-UHPOPMAYUOHHbIE OOKYMEHMbl O KOHEeYHOM
cmamyce o0bpabomkKu 371eKMpPOoHHbIX 00KymeHmos («3f1 He gepHa», «He npuHam», «/cnoaHeH»,
«Y0aneH», «Omo3eaH» u opyaue).
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MpunoxkeHneNe3
K Ycnosuam npegoctasneHna AO «ClNb baHk»
ycnym «AncTaHUMoHHOe 6aHKOBCKOe 06cnyKunsaHue

TpeboBaHuMA U peKomeHgaLMm

no o6ecneyeHuio MHPopmaumoHHoi 6esonacHoctn APM KnueHTa
PasmeuweHne APM
OxpaHa 1 OpraHM3auMA pexnma NoMeLLEeHNIM, B KOTOPbIX PacnonoxeHbl APM 1 XpaHATCA HOCUTENU KAoYeBON MHpopmaLuu,
AOJIKHBI UCK/OYaTh BO3MOXKHOCTb HEKOHTPO/IMPYEMOTO NMPOHUKHOBEHWUA MW NPebbiBaHWA B HUX MOCTOPOHHMX /UL, a TaKKe
NPOCMOTPa NOCTOPOHHUMM NLAMU BeAyLLMXCA Tam paborT.
3awmta APM m 3aKpbITbIX KAtouei M oT HeCaHKLMOHMPOBAHHOrO A0CTYNA
KnmeHTomM gonkHbl 6biTb paspaboTaHbl U CTPOro UM cob10AaTbCA HOPMATUBHbIE AOKYMEHTbI, PErameHTUpyLoLmMe npasuia
XpaHeHWA, A0CTYNa U MCMO/Ib30BaHMA 3aKPbITbIX KAtoyeit 3.
Knnent, akcnnyatupytowmini  APM, ponKeH nNpUHATL  HeobxoAumble Mepbl, MNO3BOMAOWME WUCKIOYUTL  BHECEeHWe
HEeCaHKLMOHNPOBAHHbIX M3MEHEHMIN B TeXHUYECKMe M nporpammHble cpeactsa APM, n3meHeHMe Mx cocTaBa, NoABaeHMe Ha
APM 1 B cucteme 6O KOMMNbIOTEPHbIX BMPYCOB, A TaKXe NpOrpamMmm, HanpaB/IEHHbIX Ha pa3spyweHue uan mopuduKkaLlmio
nporpammHoro obecneveHns cuctembl B0, 3/, nmMbo Ha nepexsaT Maposei, 3aKpbITbiXx Katouerd 3N wu  gpyroi
KOHOMAEHUMaNbHON MHPOPMaLUN.
Ha APM ponkeH 6bITb peann3oBaH KOMMNIEKC Mep U CPeACTB 3aluTbl OT yrpo3 nybanyHon cetn UHTepHeT, obecneunsatowmni
3aLLMTY AAHHbIX OT HECAHKLMOHWPOBAHHOIO AOCTyNa no ceTu. PEKOMeHAyeTCA Ha BblWECTOALLEM YPOBHE (Kak npaBu/io — Ha
NpoKcu-cepBepe) BBEAEHME OrpaHWYeHUs A8 KOMMbioTepa, Ha KoTopom pabotaetr APM, poctyna B MHTepHET TO/bKO
HECKO/IbKMMK caliTamK, HeobXoAMMbIMKU ANA NPOU3BOACTBEHHON AeATenbHOCTU. KameHT, akcnayaTupytowmin APM, gonxkeH
MOCTOAHHO WCMO/Ab30BaTb AHTUBMPYCHOE MpPOrpaMmHoe obecrneyeHune M CBOEBPEMEHHO OCYLLEeCTBAATb ero obHoBneHue, a
TaKKe 06HOB/IEHWA ONepPaLMOHHOW cUCTEMbI U Web-bpay3epoB.
3anpelyaeTca yctaHoBKa Ha APM KnveHTa nporpammHbiX CPeacTs, He NpeAHasHaYeHHbIX AN BbIMNOSHEHWUA CAYKEBHbIX
o0b6sA3aHHOCTEl abOHEeHTOB KnuneHTa, AoNyLWeHHbIX K paboTe Ha APM.
Hocutenwu kntoueBoi MHPOPMaLmMm foNKHbI BpaTbca HA yyeT B CMeLuanbHO BbIAENEHHbIX 418 3TUX Lienel )KypHanax.
MopAAOK XpaHeHMA U WUCNONb30BAHWA HOCUTENEel  KAoYeBOW UHPOPMALMKM  JO/MKEH WCKAOYaTb  BO3MOXHOCTb
HeCaHKLMOHNPOBAHHOIO A0CTyNa K HUM.
Mpu BbIABNEHUM NPWU3HAKOB HapyweHUA MHPOpPMaLMOHHOW 6esonacHocT APM KiveHTa peKkomeHZyeTcs BpeMEHHO
NPUOCTAHOBMUTb Ero 3KCNyaTaLmio.
Ecan B KayectBe APM gna pabotbl B «UHTepHeT-KaneHT» cuctembl B0 Bbi6paH nepeHOCHOM KomnbioTep (HOYTOYK), ero
noAK/oueHre K ceTam obuiero goctyna B mectax cBobogHoro goctyna B MHTepHeT (MHTepHeT-Kade, roctTuHuLbl, odUCHbIe
LEeHTPbl W T.4.) AOMKHO ObiTb WCKAOYEHO. B ciyyae nepefayn CTOPOHHMM AuMuUam  (cnucaHua, yTMAM3aUMM U T.Nn.)
CTaLMOHAPHOTO  KOMMblOTEPA (MM HOYyTOYKa), Ha KOTOpoM paHee 6biia ycTaHosieHa Cuctema [BO, Heobxogumo
rapaHTMPOBAHHO YAANUTb C Hero BCHO WMHGOPMALMIO, UCMOb30BaHWE KOTOPOMN TPeTbMMW /IMLAMU MOXKET MOTeHLMasbHO
HaHecTu Bpes GUHAHCOBOM AeATENBHOCTU UM UMWAXKY Baluelt opraHMsaumm, B Tom yncie cnegbl pabotsl B Cucteme ABO.
B cnyyae BO3HWKHOBeHUA cboeB B paboTte «UMHTepHeT-KameHT» Cuctembl ABO (HEBO3MOXKHO YCTAHOBUTb CBA3b C CEPBEPOM
Cuctembl MM KOMMbIOTEP € yCTaHOB/AEHHOW CUCTeMOM BHe3anHO Bbien W3 CTPOA: HeT A0CTyna, HeBO3MOMKHO BOWTU B
CUCTEMY, BO3HWUKAM OLIMBKM NpM 3arpy3Ke onepalyvoHHON CUCTEMbI U T.4,.) HEOBXOAMMO He3amMeAUTEeNbHO CoobLWUTL 06 3TOM
B baHk.
Mpasuna n pekomeHAaLUM XpPaHEHUA HOcUTeNel KaloueBoii MHpopmaLmm
[na XxpaHeHus HocuTenein Kawuvesol WHPOpPMaLUKM HeobBXOAMMO WCMONb30BATb HAZEKHblE MEeTal/IMYEcKMe XpaHWAULLa,
obopyaoBaHHble BHYTPEHHUMM 3aMKaMU.
XpaHeHue HocuTenel KauveBoM WHOOPMALMM AONYCKAeTCA B XPaHWIMLLE, WCMNONb3yeMOM COBMECTHO C  ApYyrumu
COTPYAHUKaMM, HO MpU STOM B OTAE/IbHOM ynakoBKe (KOHTeWHepe), oneyaTaHHOW JIMYHOW MeyaTblo Bnagenblia HocuTenemn
KAto4YeBor MHGOPMALLIMM U UCKIOYAIOLLE BO3SMOMXKHOCTb HErIaCHOro A0CTYNa K HUM MOCTOPOHHUX INLL.
3anpelyaeTca nepegasaTb HOCUTENN KOYEBOM MHPOPMALMKN APYTMM IMLLAM, BbIBOAUTL 3aKpbiTble Katoum M Ha aucnnein nam
NPUHTEP, OCTaBNAATb HOCUTENW KAOYEeBOM MHPOpMaLMM 6e3 NMPUCMOTPa, a TaK¥Ke 3anucbiBaTb Ha HOCUTENb KAOYEBOW
MHGOPMaLMK NOCTOPOHHIO MHOPMALLUIO.
Tpe6oBaHuA K aboHeHTam KnneHTa
CoTpyAHWKK, AonyweHHble K paboTe Ha APM, HasHauyalOTCA MPUKA3OM W [AO/IKHbI UMETb YTBEPXKAEHHbIE [LOIKHOCTHbIE
NHCTPYKLMK.
HenocpeacTteeHHaa paboTta coTpyaHWKOB Ha APM BO3MOXHa TO/IbKO MOC/e MPOXOXKAeHMA 0by4yeHMA U NPOBEPKM 3HAHMA MU
npasua akcnayataumm APM.
KaxKabl cOTpYyAHWMK, UMELWNIn AO0CTYN K HOCUTENAM Kato4veBon MHOOpMaLMM, Mapoism U ApPYyron KoHOUAEeHLMaNbHON
UHbOpMaumu, JonKeH bbiTb NPOoMHPOPMUPOBAH 06 OTBETCTBEHHOCTW 3a pasr/ialeHue KoHPUAeHLMaAbHON MHbopMaLmmu 1
noanucaTtb COOTBETCTBYIOLME 06A3aTeNIbCTBA.

O3HAKOMJ/IEH:
KAUEHT
HavmeHosaHne WMHH/KNN

BaHKOBCKME peKBU3UTbI:

Mognucb
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MpunoxeHune Ned
K Ycnosuam npegoctasneHma AO « CIMNBb baHk»
yenym «AncTaHUMOHHOe HaHKOBCKOe 06cnyKuBaHne
3AAB/IEHUE
NOAKNIOYEHUE K YCNYTE « AUCTAHUMOHHOE BAHKOBCKOE OBC/NTYKUBAHME ot «____ » 20__r.

(nonHoe HaumeHoBaHWe npeanpuUATUA/OpraHu3aLmm)

(COKpaLIJ,eHHOQ HanmeHoBaHune I'Ipe,ﬂ,anIﬂTVIH/OpI’aHVIBaLI,VIM) (HaVIMeHOBaHVIe Ha MHOCTPAaHHOM A3blKe, eCcin VIMeeTCFI)

(ap,pec MeCTOHaXoX4eHnA opraHn3aunm Ha pyCcCKomM U aHrANACKOM H3bIKaX)

MHH/KMO/KNN / OKNo OlPH/HOMep rocyAapCTBEHHOM peructpauum
faTta perncTpaumum «___ » r.
B COOTBETCTBUM C ycnosuamu lorosopa No 0 NpeAoCcTaBAEHUM yeayMm «NCTaHUMOHHOE 6aHKOBCKOE 06CAYKMBaHME»
oT«__» 20__r. ANA OCYLLECTBAEHMA 3/IEKTPOHHOIO AOKYMEHTO060pOTa ¢ BaHKOM NpocuT:

MoAKNUNTL K ycayre «[JucTaHUMOHHOE GaHKOBCKOe OBCNYXKMBaHME» C WCMO/b30BaHUEM CEPBMCA  CUCTEMbI AWCTAHLMOHHOTO HGaHKOBCKOro
obcnyxkuBaHuA «UHTepHeT-KAueHT» 1 NpeaoCcTaBuTb:

- USB-HocuTesib TMMa PYTOKEH C 3anMCaHHbIM Ha HEro MUH-KOLOM A0CTYNa K YCTPOUCTBY;

- KapTouka nonb3osatens nogacuctembl « MHTEPHET-KANEHT» C NOTMHOM M MAEHTUOUKATOPOM Napons;

- KapTouka c PekBu3nuTaMmu NepcoHanbHOro Naposis U C MUH-KOAOM A0CTYNa K YCTPOWCTBY PyTOKeH.

Kenaemblit CPOK MONYyYEHUA « _ » 20 r.

1.MoaKNUYUTb K CUCTEME ANCTAHUMOHHOIO 6aHKOBCKOro 06CI'|y)KMBaHMH cneayrouime cyeTa:
Ne Homep cyeta HavmeHoBaHwMe cyeTta Ne Aorosopa 6aHKoBCKOro cyeta u AaTa
€ro 3akno4eHuna

n
1
2

2.13rotoBuTb USB-HOCUTENIN C 3aNUCAHHBIMM MUH-KOAAMMW JOCTYNa AN1A Chefyrowmx abOHEHTOB
Ne |damwunus, umsa, oT4ecTBO Mpaso nepsoii|lpaso Mpaso Mpaso npuema/
(nonHocTbIO) CpoK NoAHOMOYMI ? |nognmcu BTOPO#1 eVHCTBEHHOW |nepepayun

nognvcu nognvcu

3. «YBeloMNEeHME KAMEHTa O COBEPLUEHMN ONepaLmm No CNUCaHUIO AEHEXKHbIX CPEACTB C PACYETHOro CYeTa C MCMOb30BaHUEM 3NEKTPOHHOIO
CpeAcTBa naaTexa ocywecTsasercs BaHKOM TeKyLLMM OMepaLyoHHbIM AHEM MyTEM Harnpas/ieHWs yBegomaeHus B popme SMS coobuieHui no
TenedoHy:

HaumeHoBaHue onepatopa HoMmep TenedoHa 8 ( )

(tenedon).
4. Kogosoe cnoBso:
5. C Ycnosuamu npegocrasaeHunn ycayrm “AuncraHumoHHoe 6aHKoBCKoe o0b6cnykmBaHme”, TpeboBaHMAMM U peKoMeHAaumamMn no obecneyeHmto
MHGOPMaLMOHHOM 6€30NacHOCTU 03HAKOM/IEHbI:

(PykoBoauTenb) (nognuce) (bamunusa n nHmuumans)

m.n.

3anonHaemca compyoHukom baHka

3aseneHue Ha NoOKAOYeHUe K ycayze «JucmaHyuoHHoe 6aHKo8cKoe obcayrueaHue» noayvyeHo baHkom, npedocmasneHHble Knuenmom

ceedeHus npoeepun:

(AonxHocmoe compydHuka 6aHKa) (nodnuce)

(pamunusa u uHuyuansi)

"B nonAx, onpeAensiowmx npasa aOHEHTOB cucTembl 16O, MOCTaBUTb /1060 CUMBON.

’/lua, MMeloLme NPaBO EANHCTBEHHOI NOANMCH/NEPBON NOANMCH/BTOPOI MOAMMCH, AOMKHBI BbiTb yKa3aHbI B KAPTOUKe C 06Pa3LAMM NOANMCEN U OTTUCKA NEYaTH, NPeAOCTaBAEHHOI B BakK,
M MMeTb [0BEPEHHOCTb Ha NPaBO MCMONb30BaHMUA KAlOUel INEKTPOHHOM noanucy. CpoK NOSHOMOUMIA ONXKEH COOTBETCTBOBATL CPOKY NOSHOMOUMIA, YKa3aHHOMY B KapTouke ¢ obpasuamu
NOANMUCeN MU OTTUCKa MmevaT, IMBO CPOKY OKOHYAHMA AedCTBUA [OBEPEHHOCTU (B CNy4yasX, Korga CPOK MONHOMOUMIA, YKa3aHHbIA B KapTouke ¢ obpasuamu NoANMCel U OTTUCKa neyatu,
NpeBbILAeT CPOK OKOHYAHWA AECTBUA 0BEPEHHOCTH).

Jnua, KoTopbIM NPeAoCTaBAAETCA NPaBo Npuema/nepesaun MHGOPMaLMK, LOMKHBI BbITb YKa3aHbl B KapToUke ¢ 06pasLammu Noanuceit U OTTUCKa nevaTu, NPeAoCTaBAeHHOM B BaHK, uin
MMeTb Haanexalmm obpasom opOPMIEHHYIO I0BEPEHHOCTb Ha MonyyeHue B baHke KoppecnoHaeHUMM no cyetam. CPOK MONHOMOUMIA [JONMKEH COOTBETCTBOBATb CPOKY MOSHOMOYMA,
YKa3aHHOMY B KapTouke ¢ 06pa3suamu nognuceit u oTTUCKa nevaTu, AMbo CPOKY OKOHYAHUA AeNCTBUA AOBEPEHHOCTH

AO «CIIb Bauk»
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MpunoxeHne Ne5
K Ycnosuam npegoctasneHna AO «ClNb baHk»

ycnyrm «luctaHuMoHHoe 6aHKOBCKOe obCyKuBaHue
YBEAOM/EHUE

06 U3smeHeHUM NapameTpOB NOAKIOUEHUA K ycayre «AuctaHunoHHoe 6aHKOBCKoe o6cnyxusaHmue»

« » 20__r.

(nonHoe HanmeHoBaHWe NpeanNpUATMA/opraHM3aumm)

(cokpaleHHOe HauMeHOBaHWe NPeanpPUATUA/opraHu3aLmm)

(HaMMEHOBaHMe Ha MHOCTPaHHOM A3blKe, eCnn MMeeTCﬂ)

NHH/KNO OKIMo Knn pesunaeHT/HepesnaeHT
(HEeHy)XHOe 3a4epKHyTb)
OrPH Aarta perncTpaumm « » r.
B COOTBETCTBUM C ycnosuamm [lorosopa Neo 0 NpeAoCTaBAEHUN YCaYTM «UcTaHuMOHHOEe BaHKOBCKOEe 06CyXMnBaHMEY OT
«__» 20__r. ANA OCYWECTBAEHUA 3/1IeKTPOHHOIO A0KYyMeHToo60poTa ¢ BaHKOM NpocuT:

1. MoAKNYUTL K cUcTEME ANCTAHLUOHHOTO 6aHKOBCKOro O6Cﬂy)KMBaHMﬂ cnhegywoume cyeTa:

Ne Homep cueta HanmeHoBaHue cyeTa Ne norosopa 6aHKOBCKOro cyeTa u
n/n [aTa ero 3aknouveHna
1

2. OTKAOUYUTD OT CUCTEMbBI AUCTAHLUUOHHOIO 6aHKOBCKOro oﬁcny)«msaHMﬂ cneayroume cyeta:

Ne Homep cueta HanmeHoBaHwue cyeTa Ne norosopa 6aHKOBCKOro cyeta u
n/n [aTa ero 3akn4YeHna
1

3. M3rotoBuTtb: USB-HOCKMTENM TMNA PYTOKEH C 3aNUCAaHHbIM NUH-KOAAaMW A0CTyNa ANs caeayowmx aboHeHToB:

Ne Ddamunus, UMA, 0T4ECTBO Cpok Mpaso nepsovi | MNpaso BTOpoW Mpaso Mpaso npuema/
n/n (nonHocTblO) NOJIHOMOYMIA noanucu nognucu eIUHCTBEHHOM nepesgauv
nognvcu
1

4. YcTaHOBWTb NpaBsa (M3MeHWTb NpaBa) Ana caeayowmnx aboHEeHTOB, BAaAebLeB KAYell 31eKTPOHHOW NOANUCK:

Ne Ddamunus, maA, oT4ECTBO Cpok Mpaso nepsovi | Npaso BTOpoi Mpaso Mpaso npuema/
n/n (nonHocTbIO) NOJIHOMOUNA noanucu nognucu eMHCTBEHHOM nepegauv
nognvcv
1

5. 3ab10KMPOBaTb UCMO/IL30BAHUE KNKOUEIN NEKTPOHHOM NOANMCH, NPUHAANENKALLUX CeAyoWMM aboHeHTam:
Ne damunus, ms, oT4ECTBO CepuitHbli Homep cepTudUKaTa MpuunHa oT3biBa

n/n (nonHocTbO) kntoya 3N cepTudukarta katoya 3
1

6.  YBeJOMNEHMA MO CMUCAHUIO AEHENHbIX CPEACTB C PACYETHOrO CYeTa C WCMO/b30BAaHUEM 3/IEKTPOHHOTO CPeACTBa MaTeXa O COBEPLUEHWUM
Kaxkgov onepaumu B popme SMS coobLieHMit HanpasaaTb No TenedoHy:

HaumeHoBaHue onepaTtopa Homep TenedoHa 8 ( )
KoHTaKTHOe 1L

(monxkHoCTb, PUNO, TenedoH, E-Mail)
7.  YcraHoBUTb/U3MmeHUTb KoaoBoOe CMoBO:

C Ycnosuamu npepoctasBneHuns yeayrm “AucrtaHumoHHoe 6aHKOBCKOe 06C/ayxuBaHWe”, TpeboBaHUAMM U peKoMeHAaumuaMu no
obecneyeHnto MHPOPMALLMOHHON 6e30MaCHOCTM 03HAKOMJIEHbI:

(HaMmeHoOBaHMWe JONKHOCTU pyKOBOAMTENS) (nognuce) (bamunus n nemuymans)

M.M.
3anonHaemca compyOdHukom baHka

AO «CIIb Bauk»
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YBegomneHune 06 uv3meHeHWn napameTpoB nNOAKNAHOYEeHUA
npegocTaBneHHble KnmeHTom cBegeHuA NpoBepun:

(HameHoBaHWe JOMKHOCTU COTPYAHMKA)

«__» 20__r.

K ycayre

(nognuco)

«AncTaHUMOHHOe 6aHKOBCKOe 06CayKuMBaHME» MosydeHO bBaHKom,

(damunus n uumnLmans)

AO «CIIb Bauk»
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MpunoskeHne Ne5/1
K Ycnosuam npegoctasneHna AO «ClNb baHk»
yenym «AncTaHUMOHHOe HaHKOBCKOe 06cnyKuBaHne

YBEAOMJIEHUE
06 M3MeHeHMN NnapamMeTpOB NOAKNIOYEHUA K ycnyre «[iucTaHuMOHHOe 6aHKOBCKOe 06cnyKuBaHme»
(npaBa npocmoTpa)

« » 20__r.

(nonHoe HanmeHoBaHWe NpeanpUATUA/opraHmsaLmm)

(cokpaleHHoe HaumeHOBaHWe NpeanpUATUA/opraHu3aLmm)

(HaVIMeHOBaHVIe Ha MHOCTPaHHOM A3blKe, eCnn VIMeeTCH)

MHH/KMNO OKMNo Knn

OrPH AaTta perncTpaumm « » r.

B COOTBETCTBUM C ycnosuamm Jorosopa Ne 0 NpeAoCTaBAeHUN yCayTu «ucTaHuMOHHOe BaHKOBCKOe 0bcnyXunsaHme» ot
«__» 20__r. ANA OCYLLECTBNAEHUA 3NEKTPOHHOIO JOKYMeHTo0b0poTa ¢ BaHKOM NpocuT:

1. MpepocTaBuTb JOCTYN B CUCTEME AMUCTAHLMOHHOIO HaHKOBCKOrO 06C/YKMBaHWA C NPAaBOM MPOCMOTPA K CeAyHOLWMM CYETAM:

Ne Homep cueta HavmeHoBaHwMe cyeTta Ne soroBopa 6aHKOBCKOro cyeTa u
n/n [aTa ero 3aKN4eHuna
1

2. OTKNIOUUTD A0CTyn B cucteme gUCTaHUMOHHOIo H6aHKOBCKOro 06CJ'Iy>KVIBaHVIH C NPaBOM NPOCMOTPA K Cheayrolwmnm cHeTam:

Ne Homep cueta HavmeHoBaHwMe cyeTta Ne soroBopa 6aHKOBCKOro cyeTa u
n/n [aTa ero 3aKN4eHuna
1

3. U3rotoBuTb USB-HOCKTEIM (TOKEHBI) C 3anMcaHHbIM NMH-KOAaMW AOCTyNa ANA Cheaytolmx aboHeHTOB:
Ne damunnmna, Ma, oTHECTBO CpPOK NOAHOMOUUM
n/n (nonHocTbIO) bes npasa nognucu

4. 3ab610KMPOBATH K/KOUYM SNEKTPOHHOMN NOAMMCH, NPUHAANEKALLME CAeayoWYM aboHEeHTam:

Ne damunns, MMs, 0TYECTBO (MOAHOCTbIO)
n/n
1
(HaMmeHoBaHWe [OMKHOCTM PYKOBOAUTENSA) (nognuco) (bamnnua n numymans)
M.n.

3anonHaemca compyOdHukom baHka
YBegomsieHne 06 M3MeHeHUM NapaMeTPOB MOAK/IOYEHMA K ycyre «AUCTaHuMOHHOE 6aHKOBCKOE 06CNyKMBaHMEY NOyYeHo baHKom,
npegocTasneHHble KAMEeHTOM CBeeHUsA NpoBepu:

(HavmeHoBaHWe [OMKHOCTM COTPYAHMKA) (nognuco) (damununs n uunLmans)

«__» 20__r.

AO «CIIb Bauk»



VYcnosus npenocrasnenus AO «CIIb bank» ycnyru «/{ucraHunonnoe 6aHKOBCKOE 00CITyKUBaHUE)

26

MpunoxeHne Ne 6
K Ycnosuam npegoctasneHna AO «ClNb baHk»
yenym «AncTaHUMOHHOe HaHKOBCKOe 06cnyKuBaHne

AKT
npuema — nepegauu KAoueBbiX HOCUTeNen, NPOrpaMmMHOro o6ecneyeHna U PeKBU3UTOB NOAKAIOUEHUA K cucteme [BO

« » r. r.

Hactoawmin AKT coctaBneH B Tom, 4to AO «CMB bBaHK», wmeHyemblt B pganbHelwem «BaHK», B

nvue , AenctaylouLero
Ha OCHOBaHMUU , nepegan,
a , UMeHyem__ B pdanbHenwem «KaneHT», B uue

,  AOencreyouwlero  Ha

OCHOBaHUM , MPUHAN cneaytowme matepuansi:

1. USB-HocuTenb TMna PyTOKEH € 3anMCaHHbIM MUH-KOAOM A0CTYNa K yCTpOﬁCTBy ANA KaXXg0ro nosib3oBaTenA;
2. KapToyka nonb3oBatena noacucremsl « MHTepHeT-KAneHT» ¢ 1OrMHOM r M,CI,EHTVIC])MKaTOpOM napona,

3. KapToyka ¢ PeKBM3UTamMM NepcoHanbHOro naponsa KaneHTa v NMH-KOAOM A0CTYNa K YCTPOWCTBY PYyTOKeH.

ONA cneayowmx aboHeHToB:

Neo damunna, umsa, oT4eCTBO
n/n (nonHocTbIO)
1

HacToAWMIA AKT COCTaBNEH B ABYX 3K3eMNAAPax, UMEIOLLMX OANHAKOBYIO OPUANYECKYIO CUAY, OAMH U3 KOTOPbIX
nepepaetca KAneHTy, a Apyroi — baHky.

BAHK: KNUEHT:
AO «ClBb BaHK»

123112, r. MockBa, BH.TEp.r. MyHUUMUMNANbHbIA OKpYyr

MpecHeHcKkun, npoe3n 1-i KpacHoreapgenckuin, a. 15,

nomel,. 1/37

K/c N230101810400000000186 TIY baHka Poccum no
i{ofe]

BUK: 044525186

MHH / KNN: 7831000034 / 770301001

AO «CIIb Bauk»
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MpunoxkeHune Ne 7
K Ycnosuam npegoctasneHna AO «ClNb baHk»
yenym «AnctaHUMoHHOe 6aHKOBCKOe obcaykunsaHue

AKT
0 BBOAe B AeiicTBue ycayrm « AucTaHUMOHHOe 6aHKOBCKoe 06cnyKnBaHue»

« » r. r

Mbl, HUXKenoanucasLMecs, npeacTaBuTenb baHka C OZLHOW CTOPOHBI
W npeactasutens KnneHta C L,PYrovi CTOPOHbI COCTAaBWU/IM HACTOALMM
AKT 0 TOoM, 4TO cornacHo [orosopy Ne oT « » r. 0 NpeaocTaBAEHUMU YCAyrn

«[AncTtaHuMoHHOe b6aHKoBCKOE 06CI'IY)'KMBaHMe)) NOMHOCTbIO BbINONIHEHDbI Ceayroune paGOTbIZ

1. BaHKOM/KAneHTOM (Hy)XHOe noAYepKHyTb) MpoBedeHa ycTaHoBKa Ha APM KaueHTa nporpammHbIX
cpeacTs obecneyeHma CUCTEMbIl ANCTAaHUMOHHOrO 6aHKOBCKOro 06CyKMBaHUS;

MpoBeaeHa HacTpoiKa B3aumogeiictena APM KnneHTta c BaHKom.
MpoBepeHa paboTocnocobHocTb MO APM KnueHTa.
MNpoBepneH ceaHc cA3mn ¢ baHkom. B BaHK nepenaHo, n3 baHka nonyyeHo TectoBoe coobuieHme.

vk W

ABOHEeHTbI, gonyueHHble K paboTte Ha APM KnneHTa, 03HaKoMieHbl M 0683yI0TCA BbINOAHATL TPeboBaHMA
M pekomeHZauuu no obecneyeHuio WHPopmaumoHHOW 6esonacHoctv APM  KnueHTa,  obmeHy
MHbopmaumeli c BaHkom 1 obecneyeHnto MHPOPMaAUMOHHOM 6e3onacHocTu Ha APM KnuveHTa.

6. APM KnuneHTa rotoBO K BBOAY B 3KCM/AyaTaLMIO.

JononHutenbHaa nHbopmaums:

HacToAwmin AKT cocTaB/eH B ABYX 3K3eMNAAPAX, MMEIOLLNX OAUHAKOBYIO IOPULUYECKYIO CUY, OAUH U3 KOTOPbIX
nepepgaetca KnneHty, a apyroi — baHky.

BAHK: KNUEHT:
AO «ClBb baHK»

123112, r. MockBa, BH.TEp.r. MyHUUMUNA/NbHbIA OKpYyr

MpecHeHcKkun, npoesn 1-i KpacHoreapgenckuin, a. 15,

nomeuwl,. 1/37

K/c Ne30101810400000000186 TY BbaHKa Poccum no

i{ole]

BUK: 044525186
MHH / KNN: 7831000034 / 770301001

AO «CIIb Bauk»
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MpunoxkeHne Ne 8
K Ycnosuam npegoctasneHna AO «ClNb baHk»
yenym «AnctaHUMoHHOe 6aHKOBCKOe obcaykunsaHue

dopma AOBEPEHHOCTU Ha NONyYeHUe AOKYMEHTOB U NPOrpaMmHoro obecneueHus aas paborbi c USB-
HocUTeNaMU PyToKeH

OosepeHHocTb N2 __

« » r. r.

fanee — KnneHT (NonHoe HaumeHoBaHue KnuneHTa),

B nUe ,
(monkHoCTb, bamunma, Ums, 0TYECTBO)

[OeNCTBYIOWEro Ha 0CHOBaHUK , ynosHoMoumBaet

(,CI,O/])'KHOCTb, CbaMMI'IVIFl, nmAa, oT4eCcTBO YNOTHOMOYEHHOTO nmu,a)

(nacnopTHble AaHHble: cepus, HOMep, OpraH, BblAaBLIMIA NAacnopT, AaTa BblAauM, a TakKe TenedoH A1 CBA3M Ha
BbINOJIHEHME C/leayoLWMX AeNCTBUN):

- nony4vyaTtb KON MHUUNNPYOWNX AOKYMEHTOB C HEO6XOAVIMbIMVI oTmeTKamu baHka;
- nonyyatb USB-HocuTenn PYTOKeH C 3anncaHHbIMM NUH-KO4aMW AOCTYNa ANA BCex aboHeHTOB KnuneHTa;

— nonyyatb KapTouku nonb3oBatens nogcuctembl «MHTepHET-KAMEHT» € NOTMHOM M MAEHTUUKATOPOM
napons B cucteme 60 «UHTepHeT-KAMEHT» HAa BymarKHOM HocuTeNE;

— NoJly4yaTb KApPTOYKWU C PEKBM3UTAaMWM MEPCOHAJIbHLIX MApPOsern M MUH-KOAAMW AOCTyna K yCTPOMCTBaM
PyTOoKeH;
—  noJsiyyaTb AKTbl NPU3HAHMA OTKPLITOrO KAto4a (cepTudukarta) ans obmeHa cooblieHMamu;

HactoAlwan noBepeHHOCTb AeicTBUTE/IbHA A0 « » 20__ropa.
Moanuck
(HaumeHoBaHMe aoakHocTn U PUO ynosHOMOYEHHOIO MLa) (noanuceb)
(HaumeHOBaHMe AONKHOCTM pyKOBOAMTENS) (noanuck) (bamuama n MHUUManbI)
M.I.

AO «CIIb Bauk»
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MpunoxkeHne Ne 9
K Ycnosuam npegoctasneHna AO «ClNb baHk»
ycnym «AncTaHUMoHHOe 6aHKOBCKOe 06cnyKunsaHue

dopma AOBEPEHHOCTH
Ha NPaBO NOANUCAHUA 3/1IEKTPOHHbIX JOKYMEHTOB
B cucteme JUCTAaHLLMOHHOTO 6AHKOBCKOrO 06CNyXXMBaHUA

JosepeHHOCTb N2

« » r. r.

, fanee — KnunewrT,

(nonHoe HaumeHoBaHMe KnneHTa)
B nue

(monxkHoCTb, bamunma, Ums, 0TYECTBO)
[AeNCTBYIOLWEro Ha OCHOBaHUM YcTaBa, yNoJIHOMOYMBaET

(,CI,O/])'KHOCTb, CbaMMI'IVIFl, nmAa, oT4eCcTBO YNOTHOMOYEHHOTO nmu,a)

(nacnopTHble faHHble: cepus, HOMEp, OpraH, BbiAaBLUMIA NACNopPT, AaTa BblAaun, a TakKe TenedoH gns ceasu)
Ha BbIMOJ/IHEHWE C/leAyHOWMX AEUCTBUIA:

— OT MUMeHM U B WHTepecax KnneHTa noAnucbiBaTb 3NEKTPOHHblE AOKYMEHTbI M OCyLLecTBAATb 06MeH
3NEKTPOHHbIMU JOKYMEHTAMM C UCNO/Ib30BAaHUEM K/HOUYA SNEKTPOHHOW MOAMMUCK, BAaLENbLEM KOTOPOro
ABNAETCA YKa3aHHOe A0BepeHHOEe /nUo, B cucteme [UCTaHUMOHHOrO 6aHKOBCKOro obcnykusaHusa AO
«ClNBb BaHK» B COOTBETCTBUM CO CBEAEHMAMM, YKA3aHHbIMM B AKTE NPU3HAHMA OTKPbLITOrO K/to4a
(ceptndukaTa) ana obmeHa coobuieHUAMM.

Hactoawmm KnaveHT 3asaBnseT, 4to Ntobble AeNCTBMA, KOoTopble OyayT coBeplueHbl BAaAeNbLeM Kaoua
9NEKTPOHHOM  noanucu (aboHeHTOM K/auMeHTa) € MCNo/Nb30BAaHWEM TMOJlYYEHHOTO MM K/OYa 3/1EKTPOHHOM
NoANMCH, YKa3aHHOro B AKTe NpU3HaHUA OTKPbITOro Kato4a (cepTudumkata) ana obmeHa coobuieHnamu, aBnatoTca
OEUCTBUAMM, COBEpLIaeMbIMM OT MMeHM KnueHTa, Mo ero yKasaHuio M CBA3AHbl C YYacTMEM B 3/IEKTPOHHOM
LOKymeHToobopoTe B cucTeme UCTaHUMOHHOro 6aHKoBcKoro obcny:knsaHma AO «CMNB BaHK».

HacTonAwan oBEpPeHHOCTb AeACTBUTENbHA A0 « » 20__ropaa.
Moanuco
(HanmeHoBaHuMe aoaKHOCcTU U PUO yNoSHOMOYEHHOIO NLA) (noanwucs)
(HaMmeHOBaHMe AOMKHOCTU pyKOBOAUTENS) (noanucsk) (bamnnnsa n nunumnansl)
M.1.

AO «CIIb Bauk»
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MpunoxeHne Nel10
K Ycnosuam npegoctasneHna AO «ClNb baHk»
ycnym «IMCTaHUMOHHOe HaHKOBCKOe 06CyKunBaHue

dopma A0BepeHHOCTU Ha NognucaHue AKTa NPU3HAHUA OTKPbLITOro Kaoua (ceptuduKkara) ana obmeHa
coobuweHnamu

OosepeHHocTb N2 __

« » r.

, Aanee — KnueHrT,

(nonHoe HaumeHoBaHMe KnneHta)
B nUe ,
(monkHoCTb, bamunma, Ums, 0TYECTBO)
[OeNCTBYIOLWEro Ha OCHOBaHUK YcTaBa, yNnoJIHOMO4YMBaEeT

(,CI,O/])'KHOCTb, CbaMMI'IVIFl, nmAa, oT4eCcTBO YNOTHOMOYEHHOTO nmu,a)

(nacnopTHble faHHble: cepus, HOMep, OpraH, BbiAaBLIMIA NACNopPT, AaTa BblAaun, a TakKe TenedoH gns ceasu)

Ha noAnucaHve CcOBCTBEHHOPYYHOW nNoANMCbi0 OT MMeHM KaveHTa AKTa nNpu3HaHWMA OTKPbLITOTO K/oua
(ceptudukaTa) gns obmeHa coobuieHuamn (ganee - AKT) B popme AOKyMeHTa Ha BymarKHOM HocuTene, Ans
nocnesyLwero NCNOb30BaHMA YKa3aHHOro B ATKe KJ/to4a 3/1EKTPOHHOM NoAnMCK OT UMeHU KaneHTa B cucteme
OuncraHumoHHoro 6aHKoBcKoro obcnykmaHmna AO «CMNB BaHK».

HacTtoswasn aoBepeHHOCTb AeUCTBUTENbHA A0 « » 20__ ropga.
Moanuco
(HaumeHoBaHMe aoakHocTU U PUO yNnosHOMOYEHHOTO MLa) (noanuce)
(HaMmeHOBaHMe fOMKHOCTM pyKoBOAMTENA) (noanuce) (damnnua n nHMumansl)
M.M.

AO «CIIb Bauk»
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MpunoxkeHne Ne 11
K Ycnosuam npegoctasneHna AO «ClNb baHk»
yenym «AnctaHUMoHHOe 6aHKOBCKOe obcaykunsaHue

YBegomnenume
0 KOMMNpPOMeTaL MM K/loua 3/IEKTPOHHOM noanucu
OT « »

(nonHoe HaMmeHoBaHWe NpeanpPUATMA/opraHM3aLmm)

(cokpalleHHOe HaumeHoBaHue npeanpuATua/opraHMsaLmmn)

(HaumeHOBaHMeE Ha MHOCTPaHHOM f3bIKe, eCI1 UMeeTcA)

MHH/KNO OKMo KNn pe3snaeHT/HepesnaeHT

(HeHyHOe 3a4epKHYTb)
OrPH [aTa perucrTpaumnm « » r.
B COOTBETCTBMM C ycnosuamu [orosopa Neo 0 npeaocTaBiaeHuMM ycayrm «JuctaHumoHHoe 6aHKOBCKOe
obcnynBaHmMe» oT «___ » 20 r. yBeAOMIAET O KOMMPOMETALMKN KtoYeln 31eKTPOHHOW NoAMnucH,

npuHagaexallmx cneayowmm aboHeHTam:

No damumnna, ums, 0TYeCTBO CepuitHbI Homep MpuYMHa KomnpomeTauun
n/n (monHocTbio) ceptudurKaTa Katoya 3

1

2

KoHTaKkTHOE nuo

(aonkHocTb, PUO, TenedoH, E-Mail)

(HanmeHoBaHUWe NpeanpuaTua/opraHusaumm)

(HaMmeHoOBaHMeE AOMKHOCTN PYKOBOAUTENSA) (noanucob) (damunnna v nunumnansl)

M.T.

3anonHaemca compydHukom baHKka

YBegomneHue o KomnpomeTtaumn Katoda 3l nonydyeHo baHKOM, npegoctaBaeHHble KnneHTom cBeaeHmAa NpoBepun:

(HaMmeHOBaHMe AONKHOCTU COTPYAHMKA) (noanucs) (bammnana n nunumansl)

AO «CIIb Bauk»
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AKT

MpunoxkeHme Ne 13

K Ycnosuam npegoctasneHna AO «ClNb baHk»
yenym «AnctaHUMoHHOe 6aHKOBCKOe obcaykunsaHue

0 BBOAeE B AeNcTBMe ycnyru AKuent
C UCMONb30BaHUEM CUCTEMbI JUCTaHLLMOHHOIO 6aHKOBCKOro 06cnyXuBaHus

Mbl,

HUKenoanucaBwnecs, npeactaBuTens baHka B

npeacrasuTe/lb KnueHnta B

npeactasutens OpeaHU3ayuUU 8 AuUye,
HacToAWMIA AKT 0 TOM, YTo cornacHo [orosopy No
ycnyru
OpraHmsaumm ycnyrm AKLenT c «___ »

nnue,

«AncTaHUMOHHOEe 6GaHKOBCKOE 0b6CyKMBAHUEN

nvue,

’

’

COCTaBuIn

OoT « »

r. 0 NnpeanocTtaBNeHnn

20__r. no cneayowmm cyetam Knanenra:

baHkom nposegeHa paboTa MO NpeaoCTaBAEHMIO

Neo
n/n

HanmeHoBaHue
OpraHusaumm
(AkuenTtytowero), UHH/KNO

damununa, Mma, Otyectso
aboHeHTa OpraHusaumm,
ocyuwiecTastolLero AKLenT

Homep cyeta KnneHTa, no
KOTOPOMY OCYLLECTBAAETCA
AkuenTt

No 1 aaTta 3aKito4eHus
[orosopa 6aHKOBCKOro
cyeTa c KnneHtom

JononHutenbHaa nHdopmaums:

HacToswwmii AKT cocTaBAEH B TPEX 3K3eMMAsApax, UMeloLWMX OOUHAKOBYIO IOPUANYECKYIO CUY, OOUH U3 KOTOPbIX

nepepaetca KnneHTy, BTopoi — baHKy, TpeTuii - OpraHusaumm

BAHK:
AO «ClBb BaHK»

123112, r.MocCKBa, BH.TEP.T. MYHULMNA/IbHbIN OKPYT
MpecHeHcKMi, Nnpoe3g 1-i KpacHoreapaelickui, 4. 15,

nomel,. 1/37
K/c N230101810400000000186 TIY baHka Poccum no

L0

BW1K: 044525186
WMHH / KNN: 7831000034 / 770301001

M. .
noanucb

OPrAHU3ALNA

KNTUEHT:
HanmeHoBaHue

VHH/KNN
OPrH
baHkoBcKue PEKBU3UTDI

M.N

noanucb

/ M.

noanuncob

AO «CIIb Bauk»
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MpunoxkeHne Ne 15
K Ycnosuam npegoctasneHna AO «ClNb baHk»
yenym «AnctaHUMoHHOe 6aHKOBCKOe obcaykunsaHue

3AAB/IEHUE
Ha nogkal4YeHue ycnyru Akuent
oT « » 20__r.
KnueHt B nue ,
OeNCTBYIOLWMA Ha OCHOBAHUK
OpraHusauus B /Mue
, OencTeytowan
Ha OCHOBaHuKU
B COOTBETCTBMM C YCA0BMAMU NPeaoCcTaBAeHUn yCayrn «McTaHuMoHHOe 6aHKOBCKOe 06CaYKnBaHUE» Ne
oT « » 20 r. pnA  OCYWeCTBNEHUA  SNEKTPOHHOro

OOKyMeHToobopoTa ¢ baHKom npocuT: MNpesocTaBuTb ycayry AKUEenT B pamMKax ycayrn «JucTtaHuMOHHOe
6aHKOBCKOE 06C/yKUBAHMEY.

1. TMpepoctaButb cneayowmm aboHeHTam OpraHM3aLmm, UMEOWUM NPaBO aKLENToBaTb 3/1EKTPOHHbIE NNATEXHbIe
OOKyMeHTbl KnneHTa, cdopmmpoBaHHble No caepytowmm Cyetam € UCMO/Ib30BaHMEM CUCTEMbI AUCTAHLMOHHOMO
6aHKOBCKOro ob6cny»KnMBaHms:

No HanmeHoBaHue damunna, Uma, Otyectso Homep cueta KnneHTa, no Ne n pata
n/n OpraHusauum aboHeHTa OpraHusauuu, KOTOPOMY OCYLLECTBAsAEeTCA 3aK/IloMeHuA
(AKuenTytowero), ocyliecTeastowero Akuent AKuent [orosopa
NHH/KNO 6aHKOBCKOro cyeta
¢ Knnentom
1

C Ycnosusamum npeaocrassieHns yenyrm “AnctaHumMoHHoe 6aHKOBCKOe 06cnyKuBaHue”, TpeboBaHnaMU U
pekoMeHaaumnaAMmM no obecneyeHnto MHGoOpPMaLMOHHOW 6€30NacHOCTU - 03HAKOM/IEHbI

KNUEHT OPrAHU3ALUMA
M.IM. / / M.n. / /
noanucb noanncob

3anonHaemca compydHukom baHka
3anABneHue Ha NoAKatoveHne ycayrm AKuenT nonydeHo baHKoM, NnpefocTaBeHHble CBeAEeHUA NPoBepu:
(donkHoCTb)

(PUNO cotpyaHuKka baHKa) «__» r.

AO «CIIb Bauk»
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MpunoxeHne Nel16
K Ycnosuam npegoctasneHna AO «ClNb baHk»
yenym «AnctaHUMoHHOe 6aHKOBCKOe obcaykunsaHue

MamaATKa Nno nHopMaunoHHOM 6e3onacHOCTH B cucteme [LMCTaHLUMOHHOro 6aHKoBCKoro obcnyxusanua AO «CINB baHK».
PekomeHaauum knmentam AO «CINB BaHK» 0 mepax no npeaoTBpaLLeHUI0 HeCaHKLLMOHUPOBAHHOIO AOCTYNA K 3awMuaemMmoii Hpopmauum.

1. OBLLMUE NONOKEHUA
1.1. 3apaum 3aWmTbl MHGOPMALMM CBOAATCA K MUHMMM3ALMK yuiepba M NpefoTBPALLEHUIO BO3LENCTBUI CO CTOPOHBI 3/10YMbILINEHHWUKOB,
CMOCOBHbIX MPUBECTM K GUHAHCOBLIM MocneAcTBMAM. [nA obecnedeHns Hag/iexallei crteneHu 3alMLWEHHOCTM AO/XeH 6biTb obecneveH
KOMMEKCHbIN NoAX0M4, KOoraa Bonpocam MHGOpPMaLMOHHOW 6e30MacHOCTU yAenaeTca 40CTaTO4HO BHUMaHMA, KaK Ha cTopoHe baHKa, Tak 1 Ha
CTOPOHE K/IMEHTa, HaxoaALLero Ha 6aHKOBCKOM 06c/yKMBaHUM B baHKe.
1.2. Hanbonee onacHbIM ABAAETCA KPaXKa YUETHBIX AAHHbIX — XULLEHWE SIMYHBIX AAHHbIX KAMeHTa BaHKa M Ux He3aKOHHOe UCNoAb30BaHWe ANs
BbINO/NHEHMA HECAHKLMOHMPOBaHHbIX OMepaunii OT UMEHW K/MEHTA, NepeBoAoB AeHEXHbIX cpeacTs 6e3 406POBO/ILHOMO COrNacuUs KaveHTa.
OnNTUManbHbI cnocob 3aLMTbl OT KPaXkM YYETHBIX AAHHbIX COCTOMT B YMEHWUM Pacno3HaBaTb CNocobbl 3TUX 3/10YMbILUIEHHbIX AEUCTBUI AnA
NpefoTBPALLEHMA TaKUX CUTYALMIA.
1.3. PUCKM NONYYEHWNA HECAHKLMOHMPOBAHHOIO A0CTyNa K MHGOPMaLmMK, npexkae Bcero, cBAzaHbl C «GULLMHIOMY» (MCNONb30BAHWEM IOMKHbBIX
pecypcoB ceT MHTepHET C LeNIbio OCYLLECTBNIEHUA NEPEBOAOB AEHEKHbIX CPEACTB MLAMM, He 0613 4a0LWMMMN NPABOM PACTIOPANKEHUA STUMM
OEHEXHbIMU CPEACTBaMM), @ TaKKe BO3ENCTBMEM BPELOHOCHOTO KOAa.
1.4. «OUWKHIY — MOMbITKA Mepexsata JIMYHbIX AaHHbIX KaveHTa. OgMH M3 caMblX PacrnpoCTPaHEHHbIX CnocoboB ¢uLMHIa 3aK/o4aeTca B
OTMPaBKe 3/1IEKTPOHHbIX MUCEM OT MOLUEHHMKOB, KOTOpble BblgaloT cebs 3a npeacTaBuTeseil M3BECTHOM KomMnaHWM. Kak npasusio, B
3/1EKTPOHHbIX MUCbMAaxX OT MOLIEHHUKOB COAEPIKMTCA CCblIKa Ha Hebe3onacHyw cTpaHuuy web-caiita. Ha aToit cTpaHuue Bam npegnaraetcs
BBECTM CBOM JIMYHbIE AaHHble, MPU 3TOM Bbl MOKeTe nonaratb, YTO BBOA, AaHHbIX 6e30naceH, Toraa Kak B AeNCTBUTENbHOCTM MHbOpMaLua
NOXULLLAETCA 3/I0YMbILINEHHUKAMM.
1.5. AHTMBMPYCHAA 3awuTa (3aLLmMTa OT BO3AENCTBUA BPELOHOCHOTO KOAa) OCYLLECTBAETCA C LEe/Iblo UCKNIOYEHUA BO3MOMXKHOCTEN NOABAEHUS
Ha YCTPOMCTBaxX, C KOTOPbIX OCyliecTBAAeTcA paboTa C cuMcTemoi GaHKOBCKOrO OBCAYXMMBAHMUA, KOMMbIOTEPHbLIX BMPYCOB M MPOrpamm,
Hanmpas/ieHHbIX Ha pa3pylieHune, HapylleHne paboTocnocobHOCTU MaM MoaMbUKaLMio nporpaMMHoro obecnedeHus (ganee — MO), AMbo Ha
nepexsaT MHGOpPMaLMK, B TOM YUCNE ayTEHTUOUKALMOHHBIX AAHHBIX.
1.6. CpeacTBa M meToabl 3aLWmUThl MHPOPMaLMK, NpUMeHaemble B BaHKe, N03BONAIOT obecneunts HeO6Xo0aMMbIN ypoBEHb Be3onacHoCTV Npwu
OCYLLECTB/IEHUN NEPEBOLOB AEHENKHbIX CPEACTB M MPeaoTBPaTUTb MOLUEHHUYECKUIA BbIBOA, AEHEXHbIX CPEACTB CO CYETOB KAMEHTOB npu
YCNOBWM BbINONHEHWS KNMEHTaMM PEKOMEHAALMM, U3TOKEHHBIX B JaHHOM LOKYMEHTE.
1.7. KnueHtam BaHKa pekomeHZyeTca NPMMEHATb OMUCAHHbIE B HACTOALEM AOKYMEHTE PEKOMEHZALMU ANA CHUMKEHWA PUCKa peanusauuu
HeraTMBHbIX NOCNEACTBUIA.

2. PEKOMEHOALMM MO 3ALLUTE UHGOPMALIMM OT BO3AEACTBUA BPEAOHOCHOIO KOOA
2.1. Mpu paboTe C 3NEKTPOHHOM MOYTOM He OTKPbIBAWTE NMUCbMA M BNOMKEHUA K HUM, MOJYYEHHble OT HEeW3BECTHbIX OTnpasuTenei, He
nepexoamTe Mo COAEPKALLMMCA B TAKMX MUCbMAX CCbIIKaM.
2.2. Nonb3yiTecb NePcoHasIbHbIMU KOMMbIOTEPAMM C YCTAHOBAEHHbBIM IULEH3UOHHbIM M10.
2.3. CBOEBpPEeMEHHO 06HOBNANTE YCTAaHOBAEHHOE CUCTEMHOE U NpuKnagHoe MO (ycTaHOBKA KPUTUYHBIX O6HOBNEHWIA).
2.4. He ucnonb3yiiTe npasBa afAMMHUCTPATOPA NPWU OTCYTCTBUM HEOBXOAMMOCTM M B MOBCEAHEBHOWM MpPAKTUKe BXOAUTE B CUCTEMY C YYETHOM
3anuCblo No/Ib30BaTe/A, He MMEIOLLLEero NpPaB aAMUHUCTPATOPA.
2.5. BK/OYMTE CUCTEMHDBIN ayauUT COBbITUIA, PErUCTPUPYIOLLMIA BO3HUKAKOLWME OLWMOKK, BXO NOAb30BATENeN M 3anycK Nporpamm; ctapaitech
nepuoanMYeckm NPoCMaTpMBaTh XKyPHaN U pearnposaTb Ha OLINBKHU.
2.6. He ncnonb3yiTe Ha yCTPOMCTBE, MPeAHAa3HaYeHHOro 414 A0CTyna K cucTeme AUCTaHLMOHHOIO 6aHKOBCKOro obcny»kueaHus (aanee - A60),
cpeAacTsa yAaNEHHOIO agMUHUCTPUPOBAHMA.
2.7. Obs3aTeNbHO yCTaHOBUTE M CBOEBPEMEHHO 0BHOBANANTE Ha KOMMbloTepe aHTUBUpPYcHoe MO. PekomeHayeTcs YCTaHOBUTb MO YMOAYAHMIO
MaKCMMa bHbIA ypoBEHb MOAUTUK 6He3onacHocTH, T. e. He Tpebylowmii OTBETOB MNO/b30BaTeNs MNpu OBHAapy)KeHWu BUPYCOB. JleyeHue
(ymaneHue) 3apaskéHHbIX GaiinioB NPOU3BOAUTCA aHTUBMPYCHBIM CPEACTBOM B aBTOMATUUYECKOM PEXKUME.
2.8. He pexe oaHOro pasa B HeAento B aBTOMATMYECKOM PEXKUME [AO/IKHA OCYLLEeCTBAATLCA MOJHAA NPOBEpKa HOCUTENA MepCOHaNbHOro
KOMMNblOTEPA Ha NpeaMeT HaAuyMa BUPYCOB M BPEAOHOCHOrO MPOrPamMMHOro Koda. MpoBepKa OCyWEeCcTBAAETCA COracHO PacnmMcaHuio,
BbICTaB/IEHHOMY B HAaCTPOMKax aHTUBMPYCHOTO CPeaCTBa.
2.9. AHTMBMpYcHOe MO [0/1XKHO 3aMyCcKaTbCA aBTOMATUYECKM, C 3arpy3Koi onepaLyoHHON CUCTEMBI.
2.10. PeKomeHayeTca noaBepraTtb aHTMBMPYCHOMY KOHTpoilo  ntobyo  MHOOpmauuio, Mnonydaemyto W nepegaBaemyo Mo
TENIEKOMMYHMKALMOHHBIM KaHanam, a TakKe MHPOPMaLMIo Ha CbEMHbIX HocuTensax (MarHuTHblx, CD/DVD guckax, USB-Hakonutensx u T. m.).
Mpy HaNMYMKU TEXHUYECKON BO3MOXKHOCTM CKAHMPOBAHME A0/IXKHO OCYLLECTBAATLCA B aBTOMATUUECKOM peXnme.
2.11. Npu BbIxOAe B ceTb MHTepPHET C YCTPOMCTBA, NpegHa3HaYeHHoro A41a AocTyna K cucteme B0, ncnonb3yliTe ceTeBble 3KpaHbl, paspeLums
[OCTYN TO/IbKO K lOBEPEHHbIM pecypcam cetn MHTepHerT.
2.12. Npu paboTe B UHTEPHET He cornallakTech Ha YCTaHOBKY KaKMUX-TMBO COMHUTENbHBIX NPOrpamm.
2.13. Bo3aepKuBaiTech OT UCMOIb30BaHMA NPOrpaMmm OHAMHOBOrO 06LLEHMA Ha KOMMbIOTEPE, UCMOb3YoWeMcs Ans paboTbl B cucteme A60.
2.14. UCKNOUMTE BO3MOMKHOCTb YCTAHOBKM MOCTOPOHHMMMU AMULAMWU (FTOCTAMM, MOCETUTENAMM) HA KOMMbIOTEP CMELManbHbIX «LUMUOHCKUXY
nporpamm.
2.15. PeKomeHAyem OrpaHuyYnTb MHPOPMALMOHHbIN OBMEH B ceTM WMHTEpPHET TO/MbKO HAAEXKHbIMU WHOOPMALMOHHLIMW MNopTanamu wu
NpPOBEepPeHHbIMU KOPPECTIOHAEHTAaMM 31EKTPOHHOW NoyTbl. CTapaliTecb He UCNOAb30BaTb KOMMbIOTEP, C KOTOPOTro Bbl ocyuiecTBaseTe focCTyn K
cucteme [BO, nepeBoapl AEHEXHbIX CPeAcTB, ANA ObOLWEHMA B COLMA/bHbLIX CETAX, MNOCELLeHWA pa3B/ieKaTe/bHbIX CAWTOB M CaWTOB
COMHUTENIBHOTO COAEPKAHMA (MrpoBble, CalTbl 3HAKOMCTB, CaiTbl, pacnpocTpaHaowme MO, My3biKy, GUAbMbI 1 T. M.), T. K. UMEHHO Yepes 3Tn
pecypcbl ceTr MHTEpHET Yalle BCero pacnpocTpaHAOTCA KOMMbIOTEPHbIE BUPYCHI.
2.16. Ba)KHO 3HaTb, YTO HAAEXKHbBIM CPeacTBOM obecrneyeHns NOA/MHHOCTU ABAAeTcAa uudpoBas NoANucb, a He CTPOKa aapeca bpaysepa wuau
3/1EKTPOHHOM NOYTbl. YacTo B BUAE «UHTEPECHOW CCbIIKM» B MUCbMe OT AKOObl 3HAaKOMOro MPUXOAWUT BPEAOHOCHaA nporpamma. Yacto
BPELOHOCHAsA NPOrpPamma CKpbIBAEeTCA MO BCM/bIBAOLLMM OKHOM PEKIaMHOM CCbINIKM Ha caiTe.
2.17. MNMpw NOAO3PEHUAX HA HA/NMYME BMPYCOB HA MEPCOHANbHOM KOMMbIOTEPE (B YACTHOCTM, HEOXMAAHHbIX «3aBMCAHWUAX», Nepesarpyskax,
CETEBOI aKTUBHOCTH), CIelyeT MOJIHOCTbIO BO34EPKATLCA OT UCMO/Ib30BaHUA cuctem 60 1 NpoBeaeHUs NaaTexen 40 UCNPABAEHUA CUTYaLMN.
2.18. baHK He HecéT OTBETCTBEHHOCTU B C/ly4ae BO3HUMKHOBEHWUA GUMHAHCOBbLIX NOTEpPb, MOHECEHHbIX KAMEHTOM B CBA3M C HapylleHuem u/vuau
HeHaanexalwmm ucnoaHeHnem um TpebosaHuiA No 3aLLMTe OT BPEAOHOCHOMO KOAa CBOMX aBTOMATU3MPOBaHHbIX paboumx mecT (KomnbloTepa,
HoyTByKa) ans aoctyna K cucteme 50.
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3. PEKOMEHIALLMM NO 3ALUMUTE UHOOPMALMU OT HECAHKLIMOHUPOBAHHOIO A OCTYNA MYTEM NPEAOTBPALLEEHUA
NCMOJ/Ib30BAHMA JIOMHbIX (PA/TbCUGULMPOBAHHBIX) PECYPCOB CETU MHTEPHET

3.1. MouweHHMYeckuin nnn noppenvHblt WEB-caiT — 310 HebesonacHblii WEB-caiiT, Ha KoTopom Bam nog Kakum-nnbo npeanorom
npepg/araeTca BBeCTM KoHOUAeHUManbHyo MHPopmaumio. 3avactyto 3T WEB-caliTbl ABAAKOTCA NOYTU TOYHOM Konueit WEB-caitToB M3BeCTHbIX
KOMnNaHui (Hanpumep, caiTbl 6aHKOB), KOTOpbiM Bbl AoBepseTe, MMeHa KOTOPbIX MOFYT MCMOAb30BaTbCA ANA cbopa KOHPUAEHUMANbHOW
MHPOPMaALMM 0BMAHHBIM NYTEM.

3.2. 3710yMbIWNEHHUKaMN BO3MOXKHO cosfaHue danbcnduumpoBaHHbix WEB-caiiToB — UX fOMEHHble MMeHa U CTUAM OPOPMAEHUA MOTYT
MMnTMpoBaTb caiiTbl AO «CMNB BaHK» U cofepaTb NOKHble BAHKOBCKME PEKBU3UTBI U KOHTAKTHYIO MHbopmaumto. BetynneHve B Kakue-nnmbo
LEeN0Bble OTHOLWEHUA C NUAMKM, NPeACTaBAAOWMMIN TakMe OpraHM3aumMmM U UCnosib3oBaHWe NoAO06HbIX PEKBU3UTOB, PUCKOBAHHO U MOMKET
NPVBECTU K YTONOBHOMY NpecniefoBaHuto. BBoa I0rMHa 1 napons Ha TakOM CaiTe MPUBOAMT K MONYYEHUIO 3TUX JaHHbIX 3/10YMbILUIEHHUKaMM,
T.e. pasriaWeHunto KoHOMAEHUMaNbHbIX AaHHbIX. MOMHUTE, 4YTO CcaliTbl, BM3ya/lbHO HaMOMUHalowMe caWT baHKa WAM opraHM3aumm
paspabotumka [BO, co3aatoTca cneumanbHO 419 HEe3aKOHHOMo MoayyYeHua MHpopmaumu. B caydasx obHapykeHua danbcuduumpoBaHHOro
caliTa, KonupytoLLero AusaiH opuumanbHoro caita unm B0, noxanyicra, HesameanuTenbHo coobwmTe 06 sTom B BaHK.

3.3. Bo usbexaHune Ucnonb3oBaHuA N0XKHbIX (GanbcndULmMpoBaHHbIX) PECYPCOB U MPOrpaMmMHOro obecneyeHus, UMUTUPYIOLWMX NPOrPaMMHbI
nHTepdeiic ncnonbayemoi baHke B cucteme B0, v (MAKM) UCNONB3YIOWMX 3apPErMCTPUMPOBAHHbIE TOBApHbIE 3HAaKW U HaMmeHoBaHue BaHKa,
HEeobXoAMMO YA0CTOBEPUTLCA, YTOBLI MpW MoakAtoYeHuMn K cucteme [BO 3awmwénHoe TLS-coeamHenue (Transport Layer Security) 66110
YCTAHOB/IEHO WUCK/OYUTENBbHO € oduumanbHbiMm calitom ABO. Mpexae yem BBeCTU ayTeHTUUKALMOHHbIE AaHHble, KnneHTam Heobxoaumo
nposepuTb No MHbopmaumm m3 SSL-cepTuduKata NOANMHHOCTL caiTa. Paboty ¢ ABO pekomeHAyeTcs OCyWecTBAATb C UCMO/b30BaHUEM
TEXHWYECKMX CPEACTB C MHAMBUAYANbHLIMM AWUCTAHLUMOHHO pPacno3HaBaembiMU UAEHTUOUKALMOHHBIMK NpusHakamu (IP u MAC-agpeca),
npepocTaBieHHbIMK B BaHKe.

3.4. MNepep, NPOCMOTPOM 3NEKTPOHHOIO MUCbMa Bceraa nposepainTe agpec otnpasutens. CTpoka «OTNpaBUTENb» MOMET CoAep)KaTb aapec
3/1EKTPOHHOM NOYTbl B opULManbHOM dopmate, KOTOPbIA ABAAETCA NMOYTM TOYHOWM KOMMel afapeca HacToAwed KomnaHuu. M3ameHuTb agpec
3/1EKTPOHHOM MOYTbI OTNPABUTENA OYEHb NPOCTO, MO3TOMY ByAbTe 64UTENbHDI.

3.5. BHMMaTENbHO YWTaTe TEKCT 3NEKTPOHHOrO MUCbMa. D/IEKTPOHHbIE MUCbMa OT M3BECTHbIX KOMMAHMI HUKOr4a He codepskar
opdorpadpuyeckmnx nam rpammaTmyecknx ownboK. Ecim Bol BUAUTE CNOBA HA MHOCTPAHHOM A3bIKE, CNEeLMabHble CUMBO/IbI U T. 4., BO3MOXHO,
3TO — 3/1IEKTPOHHOE NNCbMO, OTNPABIEHHOE MOLEHHUKaMMU.

3.6. Onacaiitecb 6€3/1M4YHbIX 0BpaLLEHMI, TaKUX KaK «YBaXKaemblli NOAb30BaTENb», UAN 0BpaLLEHMA NO aapecy SNEKTPOHHOM NouTbl. TUNuYHoe
dULWMHroBOE NMCbMO HauMHaeTcA ¢ 06e31MYEHHOro NPUBETCTBUA.

3.7. CrapaifTecb COXpaHATb crokohcTBue. MHOrMe MOLIEHHWYECKMEe 3/1IeKTPOHHblE MUCbMa COAepXKaT Npu3biBbl K 6e3oTnaratenbHbiM
[eNcTBUAM, MbITaACb 3acTaBuTb Bac geictBoBaTth 6bIcTPo M HeobaymaHHO. MHorve nogaenbHble COOBLWEHUA 3/1eKTPOHHOM MOYTbI NblTaloOTCA
ybeanTb Bac B Tom, 4To Bawemy cYéTy yrpoyKaer onacHoCTb, ecau Bbl HemeaneHHo He 06HOBUTE KPUTUYECKM BayKHbIe AaHHbIe.

3.8. BHMMaTENIbHO aHaNM3NpyITe cCblNKK. CCbIIKM MOTYT BbITb MOYTU TOYHOW KOMMUEW MOAJ/IMHHbIX, OAHAKO OHM MOTYT NepeHanpasuTb Bac Ha
MoLeHHUYeckuin WEB-caiiT. Ecau ccbinka BbIrAAWMT MOZO3PUTENBHO WM He cooTBeTcTByeT TpebosaHuam 6esonacHocTM (Hanpumep,
HaumHaeTca ¢ http:// BmecTo https://), He nepexoamnTe No 3Toi ccbiike. B caydae, noasneHns npeaynpexaeHunin 6paysepa o nepeHanpasieHum
Bac Ha apyrov caliT npu nogkatodeHun K cucteme B0 BaHka, obpaTuTech B cayxby nopaepsKkv BaHKa, OTNOXKMB Npu 3TOM coBepLueHue
onepauui.

4. PEKOMEHAAL WM NO NPEAOTBPALLEHUIO NONYYEHUA HECAHKLMOHUPOBAHHOIO AOCTYNA TPETbUM JIULAM K CUCTEME
AUCTAHLUMOHHOIO BAHKOBCKOIO OBCNYXUBAHUA

4.1. PeKomeHAyeTCA BbIAEANTb OTAENbHbIA KOMMbIOTEP, KOTOPbIN UCMO/b30BaTb TOILKO A1 paboTbl B cucteme B0 (cucteme).
4.2. MNepen BBOAOM ayTEHTUOUKALMOHHBIX AaHHbIX Npu Bxoge B OBO ybeautecb, YTO coeAMHEHME YCTAaHOBNEHO MMEHHO CO CTapTOBOW
cTpaHuubl B0 v B agpecHoi ctpoke WEB-6paysepa.
4.3. NMpwu pabote ¢ B0 ana obecneyeHns KOHPUAEHLMANBHOCTU BECb TPADUK MeXay BaHKOM M BalLMM KOMMbIOTEPOM LUNMPPYETCA C MOMOLLbIO
3alWmLWeéHHoro npotokona TLS. MNepes Havanom pabotbl B 50 HEOBXOAMMO YAOCTOBEPUTLCA, YTO COEANHEHWNE YCTAaHOB/IEHO B 3aLUMULWEHHOM
pexkume TLS. PacnonoxeHne MKOHKM 3aBucuT oT Bepcumn WEB-6pay3epa, HO, Kak NpaBuio, «3aKpbITblii 3aMOK» pacrnonaraeTcs B KOHLE Npasow
YacTW afpecHOM CTPOKM, IMBO B MPaBOM HUXKHEM Yy 3KpaHa. Mpu KAWKe Ha JaHHOe M3obpakeHWe AO0/IKHbI 0TObpaXKaTbCsA cBeAEeHUA O
cepTMdUKaTe, BaXKHO TaKKe NPOBEPUTb HaMuMe OAHHbIX CBEAEHMUI, TaK Kak MOLIEHHWYECKMe CaiTbl MOTYT COAepXKaTb MMUTALMIO MKOHKM
«3aKPbITbIA 3aMOK».
4.4. PekomeHAyeTcA OCYLecTBAATb CMEHY NMapona gocTtyna K cucteme [BO He pexxe ogHoro pasa B roa. [nvHa Bawero napona gonxHa bbb
He meHee 15 cMMBO/IOB M NpeaCcTaBAATb COBOW CNOKHOE COYeTaHME CTPOYHbIX U MPONUCHBIX BYKB, Undp 1 CMMBO/IOB.
4.5. Ucnonbdyemble B 160 ayTeHTUOMKALMOHHbIE AaHHbIE, 3aNpPeLLaeTca 3anmcbiBaTb U XPaHUTb B MeCTax, AOCTYMHbIX NOCTOPOHHUM AnULLAM
(NpY HanUYMKU TEXHMYECKOW BO3MOMKHOCTU UCMOAb3YHTe MeHea)epbl Naponeit). Ucnonb3yinte yHUKaNbHble ayTeHTUOUKALMOHHbIE AaHHble B
cuctemax A460.
4.6. HeobxooMmo XpaHWUTb ayTeHTUPMKALMOHHbIE AaHHble B TallHe M NpeanpuHMMaTb Heobxogumble Mepbl MNPefoCTOPOXKHOCTU ANA
npeaoTBPALLEHMA ero HECAaHKLMOHMPOBAHHOIO UCMO/Ib30BAHMA.
4.7. Npy NCNoNb30BaHMM KNKOYEBbIX HOCUTENIE M 3NEKTPOHHBIX nognucelt ana goctyna K ABO reHepauuto pabounx Karouel 31eKTPOHHOM
noanucy (aanee — M) Ha KAOYEBOM HOCUTENE OCYLLECTBAAETCA BAAAEAbLEM Ktoya DI camocToATeIbHO.
4.8. [ina KOHTPOANA AOCTYyNa K KNOYEBOMY HOCUTENO PyTOKeH ycTaHOBAEH (MUH-KOA) Naposib Ha KAtouyeBoW Hocutenb. He coobluaiite HUKomy
naposb ANA A0CTyNa K KJoYeBOMY HOCUTE/IO, BKKOYAA COTPYAHWKOB baHKa M cOoTpyaHUKOB Balei opraHusaummn nam Bawmnx poacTBEHHUKOB.
4.8. Ucnonb3oBaHue KnouyeBOro HOCUTENA OO/KHO OCYLLECTBAATLCA WCKAIOUMTENbHO Bnagenbuem kKntoua Il. PekomeHayeTca XpaHUTb
KNOYEeBYID MHPOPMALMIO HA OTYYXKOAAEMOM HOCUTENE W XPaHUTb ero B ceide MAM 3anvMpaemom LKady, WCKNHOYMB BO3MOMKHOCTb
HECaHKLMOHNPOBAHHOIO A0CTyNa.
4.9. HeobxogmMmo OTK/OYaTb, M3BNeKaTb KaloueBoW HOCWUTeNb, €CAM OH He UCnonb3ytoTea ana pabotbl B ABO. PasmelueHve Kntouesoro
HOCUTENA B CYMTbIBATENE Ha MPOAO/IKUTENbHOE BPEMSA CYLLECTBEHHO MOBbIWAET PUCK HECAHKLUMOHWMPOBAHHOrO AOCTyna K Kawydam 3l
TPETbUMU INLAMWN.
4.10. PekomeHayeTCcA MCNO/b30BaTb Pas3/IMYHble YHUKANbHblE MAaponu Ans pasanyHbix WEB-caiiToB M cuctem, Ha KOTopbix Bbl BBOAMTE
KOHdMAEHUMaNbHblE AaHHble (Hanpumep, cBeaeHua o Bawem 6aHKOBCKOM CHéTE U T. 4.).
4.11. B Tom cnyyae, ecnn Bbl 0b6Hapykuam, yto Bawum ayteHTUdMKaUMOHHble AaHHble oT B0 ckomnpomeTupoBaHbl, pekomeHayem Bam
Hesamen/ITe/IbHO CMEHUTb UX, COOBWMTL B BaHK 0 pakTe KomnpomeTaumm No KOHTaKTam, onybMKoBaHHbIM Ha caliTe baHka, cuctemsl JB0
AO «CIb baHKk».
4.12. Ecnv B npouecce paboTbl Bbl CTONKHYAUCH C TEM, YTO paHee AeicTBylOWMiA Naposb He cpabaTbiBaeT M He no3soaseT Bam Bolith B 450,
HeobXxoAMMO Kak MOXHO bbicTpee 06patnTbeA B BaHK An1A NonyyeHUs MHCTPYKLMIA NO CMeHe napons.
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4.13. Hukomy He pasrnawaiTte naponb oT ABO. BaHK He paccbinaeT 3/1eKTPOHHbIX Nnucem, SMS nan Apyrmx coobeHnit ¢ npocbbon YyTOUHUTL
Bawwm KoHduaeHUManbHble AaHHble (B T.4. naponu, PIN-koabl v T.n.). Ecam Kk Bam obpatatca avua, npeacrasmslumecs paboTHMKamm BaHka, u
3anpocAT Napofb, NOMHUTE, YTO PAabOTHUKKM BaHKa HUKOr4a He 3anpallMBaloT Takylo MHbOpPMaLMio). B cnyyae BO3SHMKHOBEHUA NOLO3PEHUI
KOMNpoMeTaLMmn Naposs, ero HeobxoaArMo U3MEHUTb.
4.14. He nepecblnaiite painibl ¢ KOHOUAEHUMANBbHON MHPOPMaLMel oA paboTbl BaHK NO 31EKTPOHHOW NoyTe uan yepes SMS-coobuieHus.
4.15. PeKOmMeHAyeM MCKOUMTb BO3MOMKHOCTb GU3MYECKOro A0CTyna K KOMMbiOTEPY, C KOTOporo Bbl ocyuiectBnsete paboTy B cucteme
nepcoHana, He MMetoLLEro oTHoweHuA K pabote ¢ 6O 1 NOCTOPOHHMX NULL.
4.16. HesamepnmTtenbHo obpalaiitecb B baHK B Tom ciyyae, ecam Bbl nonyumnu yseaomneHve cuctembl 06 onepauuu, Kotopyto Bbl He
npoBoOAUAN.
4.17. PasmelLieHWe, OXpaHa U cneunanbHoe obopyaoBaHME NOMELLEHMSA, B KOTOPOM YCTaHOB/IEHbI KOMMbIOTEPDI, UCNOIb3yeMble A5 AO0CTyNa B
cucTeMy, AO/MKHbI OobecrneumBaTb COXPAHHOCTb WMHOOPMaLMKM, MUCKAOYATb BO3MOXHOCTb HEKOHTPOIMPYEMOro MNPOHWKHOBEHWUA B 3TO
nomelueHue;
4.18. NpVHATb Mepbl MO KOHTPOJIO KOHOUIYpaLMK KOMMbIOTEPA, C UCMO/Ib30BAaHMEM KOTOPOrO OCYLLECTBAAETCA NepeBos AEHEXHbIX CPeacTs
yepes 160, 1 e€ nameHeHua. He AonycKaTb HECAHKLMOHMPOBAHHbIX MPOrpaMMHO-annapaTHbIX U3MeHeHWU KoHbUrypaumn.
4.19. Ha komnbtoTepe ana pabotbl ¢ 45O HE0H6X04MMO MCMO/Ib30BaTb NNLEH3MOHHOE NporpammHoe obecrnedeHune (onepaumoHHbIe CUCTEMBI,
oducHble naketbl U np.), obecneynTb pPerynspHyld CBOEBPEMEHHYIO YCTAaHOBKY OGHOBAEHW, Bbinyckaembix paspabotumkamu 5O,
onepaumoHHoi cuctemsl, WEB-6pay3epos (Yandex Browser, Microsoft Edge, Mozilla FireFox, Google Chrome 1 T.4.) 1 MHOrO NPWUKNAAHOTO
nporpammHoro obecneyeHus. Bce 3To NO3BONUT YCTPAHUTL BbiABAEHHbIE B CUCTEMHOM U NpUKnagHom MO yA3BMMOCTH, KOTOpble MOTYT bbiTb
MCMONb30BaHbl TPETBUMM IMLLAMU AN NONYYEHUA HECAHKLMOHMPOBAHHOIO AOCTyNa K KomnbtoTepy u cucteme [50. Ocoboe BHMMaHWe CTOUT
YAENUTb YCTaHOBNEHHbIM pacwmpeHnam WEB-6pay3epoB ¢ Lenbio UCKNI0YEHUA HECAHKLIMOHWPOBAHHOIO A0CTYNa, YTEeUKM MHbOPMALUK.
4.20. MpumeHATb Ha KomnbtoTepe gna pabotbl ¢ ABO NUUEH3WOHHblE CPEeACTBa aHTUBMPYCHOM 3alumMTbl, obecneuynTb perynspHoe
aBTOMaTM4yeckoe OBHOBNEHME KOMMOHEHTOB aHTUBMPYCHOM 3awmTbl. TONbKO perynsapHble obHOBAEHWE aHTMBMPYCHbIX 633 M nposeaeHue
AHTMBUPYCHbIX NPOBEPOK MNO3BO/IMT Bam CBOEBPEMEHHO OBHAPYKUTbL U NPEeAOTBPATUTL NOSBAEHWE BPEAOHOCHbIX NPOrpamm (0CO6eHHO BaXKHO
KOHTPOANPOBATb 06HOBAEHUWE, €CIN HET NOCTOAHHOTO NOAKNOYEHUA K MHTepHeTy).
4.21. PekomeHAayeTcs NPUMEHATb Ha KommnbioTepe ana pabotbl ¢ ABO cneunanusnpoBaHHble MPOrpammHble W annapaTHble cpeacTBa
6€e30MacHOCTU: CpeacTBa 3alWMUTbl OT HECAHKLMOHMPOBAHHOIO AOCTYNa, NEPCOHaNbHbIE MEXKCEeTeBble 9KPaHbl, aHTULLNMOHCKOE NpPorpaMmHoe
obecrneyeHne u T.M., obecneunTb perynspHoe aBTOMaTUyeckoe oBHOBAEHME MporpaMmHoro obecnevyeHuWs 3TUX CpeAcTB. 3TO NO3BOAUT
3HAYMTENbHO CHU3UTb PUCK YAANEHHOrO ynpaBiaeHUA Balwnm KOMMbOTEPOM 3/10YyMbIWNEHHUKAMU M3 UHTEPHET M JIOKaNbHOM CeTH, a TaKKe
MOXeT NpefoTBPaTUTb Kpaxy KoHduaeHuuanbHoOW WHPopmaumu. [JONONHMTENBHO B HACTPOMKAx MEPCOHaNIbHOTO MEXCETeBOro 3KpaHa
peKkoMeHayeTcA paspelnTb NoaKAoYeHe Balwero KomnbloTepa ToIbKO K HEOBX0AMMbIM pecypcam, U cepBepam 06HOBNEHMI pa3paboTunKos
MCMOb3yeMOro NPorpamMmmHoro obecnevyeHus, MMHUMaNbHO HeobXoaMMOe KO/MYeCTBO COeAMHEHUI MO KOHKPETHbIM NopTam AocTyna Ans
ocyLwecTsneHna obmeHa BHyTpy oduUCHOM ceTu. Jltobble MHble NOAKIIYEHUA PEKOMEHAYETCA 3aNpeTuTb.
4.22. Ha komnbtotepe ana pabotbl ¢ ABO Heobxogmmo uckaountb noceweHne WEB- caiiTOB COMHUTENBHOrO COAepyKaHWuA, 3arpysky u
YCTaHOBKY HEMLLEH3MOHHOIO NPOrpaMmMHoOro obecneyeHuns u T.n. Ucnonb3oBaHME HENNLEH3MOHHOIO NporpaMmHoro obecneyeHms NosblLaeT
PUCK NONYYEHUA HECAHKLMOHMPOBAHHOIO A0CTYNa 3/10YMbIWIEHHUKOB C LENbl0 XULWEHUA AEHEeXHbIX cpeacTB. MOMHUTE, YTO MOYTOBbIN
[OKYMEHT, MONYYEHHbIM OT Ballero KOHTpareHTa, U3BECTHOW KOMMAHUM UK FOCYAAPCTBEHHOMN CNY¥KObl, MOXKET ObITb pesynbTaTom paboTbl
3/10yMbILW/IEHHUKOB MO MMMUTALMM HACTOALLErO AOKYMEHTa WMAM MOr 6biTb OTNpaBAeH B pe3y/bTaTe BUPYCHOTO 3apasKeHWs KomnbtoTepa
OTNpaBuTENs COObLLEHNA, B TOM YuCae U Baluero KoHTpareHTa.
4.23. B cnyyae MCMosib30BaHUA B KOMMAHMM COBCTBEHHOro MOYTOBOrO cepBepa, Heobxogumo ybeauTbcA, YTO WMCNONb3yeMoe pelleHue
noaaepknBaet GYHKLUMOHAN aHANN3a COAEPKMMOro MOYTOBbIX COOBLLEHUI He TONbKO Ha BUPYCHI, HO U 06HapyXuBaeT B 6esonacHol cpege
(«necoyHuua») aHomanbHoOe noBegeHMe BAOXKEHUA U daliNoB, KOTOPbIE MOTYT 3arpysKaTbCA MO CCbLIKamM M3 COobLeHMi. PeweHuna Knacca
«MecoYyHuLa» He 0bs3aTeNbHO NOKYNaTb W YCTaHAaBAMBATb B OPraHM3aLum — OHW MOTYT ObiTb Y¥Ke BCTPOEHbl B CEPBUCHI 3/IEKTPOHHOW MOYTbI,
npepocTaBisemble KpynHbIMU NPoBakiaepamm, Uam moryT BbiTb apeHA0BaHbI B BUAE 0671a4HOr0 peLueHus.
4.24. Tlpy MCNOMb30BAaHUM BHELIHUX CEPBUCOB 3/IEKTPOHHOW MOYTbl WCMOAL3YWTE CEepBUCHI, NpeAocTaBasoWme ABYXPAKTOPHYIO
ayTeHTUOMKaLMio (BBOA OAHOPA30BOr0 NapOo/sA, CreHepPMPOBAHHOTO CNeLManbHbIM MPUNOKEHWEM). ITO NO3BOJIUT 3aLUMUTUTL HAMPaBAAEMYIO Ha
Ball noyToBbIN AWMK MHGOPMALMIO OT JOCTYNA TPETbUX UL,
4.25. MNpw paboTe ¢ 31eKTPOHHOM NOYTON NPU BO3MOXKHOCTU:

- 3a610KMpYITE NONYYEHUE B 3NEKTPOHHBIX MUCbMaX BAOMKEHWI ¢ pacwmpeHunamu:*.bat; *.bin; *.chm; *.cmd; *.com; *.cpl; *.dll;
*.exe; *.hta; *.htm; *js; *.jse; *.Ink; *.msi; *.ocx; *.pif; *.reg; *.scr; *.swf; *.vbe; *.vbs; *.wsf; *.wsh; *.ps1; *.ade; *.adp; *.apk; *.appx;
* appxbundle; *.ade; *.dmg; *.ex; *.ex_; *.ins; *.isp; *.iso; *.jar; *.lib; *.mde; *.msc; *.msix; *.msixbundle; *.msp; *.mst; *.nsh; *.sct; *.shb;
* vb; *.vhd; *.vxd; *.wsc;

- NpoBepANTE NUCbMA, B KOTOPbIX COAEPHKATCA NPU3bIBbI K AEACTBUAM (KOTKPOI», «NPOYMUTA», KO3HAKOMbBCA»), @ TaKKe C TEMamu
npo ¢puHaHCbI, GaHKK, reonoNUTUYECKYO 06CTaHOBKY MM Yrpo3bl;

- He nepexoauTe MO CCbIIKAM, KOTOPblE COAEPKATCA B 3NEKTPOHHbIX MUCbMax, OCOBEHHO eC/iM OHW AJIMHHbIE MAW HAaobopoT,
MCNOAbB3YIOT CEPBUCHI COKpaLLeHus ccbiiok (bit.ly, tinyurl.com u T.4.);

- He Ha)XXMMaWTe Ha CCbIJIKM M3 3NEKTPOHHbIX MUCEM €CIM OHW 3aMeHeHbl Ha C/0Ba, He HaBOAMTE Ha HUX MbIWKON U He
npocMaTpuBaliTe NOHbIN aapec calTos;

- NPOBEPANTE CCbIIKK, AaXKe eCIM MUCbMO MOYYEHO OT 3HAKOMOTO MO/Ib30BaTeNA;

- He OTKPbIBaMTE BJIOXKEHUA, €C/IU B HUX COAEPXKATCA apXM1Bbl C MAPONAMYU;

- BHMMATENbHO OTHOCUTECb K 3/1EKTPOHHbIM MUCbMaM Ha WMHOCTPAHHOM A3blKe, C OOAbWKMM KOAMYECTBOM mMosayyatenen wu
opdorpadpuyecknmn owmnbramu;

- B C/ly4ae NosABNEHUA COMHEHUI — yaananTte coobuieHue.
4.26. He ponyckaetca pabotatb ¢ 16O Ha KomnbioTepax B UHTepHeT-Kade MM Ha ApyrMx KomnbioTepax obuiero nosb3osBaHUA (BOK3asbl,
asponopTbl, 6ubanoTekn 1 T.n.). PaboTa ¢ roctesbix pabounx MecT yBeanYMBAET PUCK HEMPaBOMEPHOro UCMOo/Ib30BaHUA Katoda M v gpyron
ayTeHTUOUKAUMOHHOW MHPopmaLmn. KpallHe HeenaTesbHO MCNONb30BaTb ANA paboTbl B cucteme ABO nybauuHble 6ecnpoBogHble ceTu
(Hanpumep, 6ecnnatHblit Wi-Fi 1 T.n.), BMeCTo 3TOro /ydwle BOCMO/Ib30BaThCA «MOBUNbHbIM MHTepHeTom» (LTE/GPRS/EDGE/HSPA/3G
coeguHeHune). Mpu MCNONb30BAHMM KOMMLIOTEPOB M CeTell A0CTyna, He KOHTpo/AMpyemblx Bamu, CywecTBeHHO BO3pacTaeT pPUCK
KOMMpomeTaumm Bawwmx y4ETHBIX LAHHbIX, KPaXKM AEHEXHbIX CPEACTB M KOHPUAEHUMAJIbHBIX AAHHbIX T.K. 3/10YMbIWIEHHUKU /apyrve
nosib30BaTeNIM MOI/IN YCTaHOBWUTb/3apasuTb BpefoHOCHbIM MO gaHHoe obopyfhoBaHue. B caydae, ecnm Bbl MO KaKUM-MB0 MpUUMHAM He
CMOT/IM BbIMONHUTb AaHHYIO PEKOMEHAALMI0, NOCTapaiTeCch B KPOTHAMLLME CPOKU MOAKAOUMTCA K cucTeme B0 ¢ LOBEPEHHOrO YCTPOMCTBa U3
HaAEKHOW CeTU U U3MEHMUTE Napo/b AO0CTyNa Ha HOBbIN.
4.27. PeKomeHAyeTcA YCTaHOBUTb MApO0/IM Ha YYETHbIe 3anncu rnosib3oBaTesieil OnepaLnoHHON CUCTEMBI Ha KommnbtoTepe ans pabotel ¢ ABO
(&N yyeTHOM 3anmMcu € NpaBamu agMUHUCTPATOPA — He mMeHee 16 CMMBO/OB, 4/1A MO/Ab30BATE/NIbCKOW YYETHOW 3anucu — He meHee 10
cumBonoB). Paboty ¢ BO Ha KoMMNbloTepe OCYLLECTBAATbL TO/ILKO MOA YY4ETHOM 3anNMCbi0 C OrPaHUYEHHbIMKW NPaBamu B ONEepPaLMOHHOMN
cucteme. He gonyckatb WwWraTtHyto paboty B 160 nog y4&THOM 3anNuCbio ¢ MpaBammn aiMMHUCTPATOPA B ONEPALMOHHON cUCTEME KOMMbloTepa.
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4.28. B cnyyae KOMNpomeTaumm Uamn Nofo3peHnr Ha KOMNpoMeTaLMio 3aKpbIToro Kato4a M, Ans npesoTspalleHus HecaHKLMOHMPOBAHHOTO
[0CTyna, B TOM YMCae nNpu yTpaTe (Notepe, xuiieHnn) KntoueBoro HoCcUTeNs, € UCNoab3oBaHMEM KOTOPOro KameHT ocyuiectenseT goctyn K 460,
KnneHTy Heobxoanmo Hesamea/MTelbHO 06paTUTbeA B BaHK An1A 6/10KMPOBaHMA CKOMMNPOMETUPOBAHHbIX Katouel 3.

4.29. PerynapHo nNpoBOANUTb KOHTPOJ/Ib CYMM W MoJslydaTeneit 31eKTPOHHbIX AOKYMeHToB B 160, a TakKe KOHTPO/IMPOBaTb KOJIMYECTBO U CYMMY
OTNPaBAEHHbIX 3/1EKTPOHHbIX LLOKYMEHTOB.

4.30. PerynsapHO KOHTPO/NMPOBATb COCTOSIHUE CBOWMX CYETOB W He3amen/iMTenbHO coobuwatb B BaHK 060 Bcex MOA03pUTENbHBIX MK
HECAaHKLUMOHMPOBAHHbIX U3MEHEHUAX.

4.31. MNpu NOArOTOBKE NNATENKHbIX AOKYMEHTOB Ha APYrMX KOMMNbIOTEPAX (4OKYMEHTOB, COAEPIKALLMX PEKBU3UTbLI ANA NAaTexa) yuuTbiBaiTe,
4YTO MOAMEHa PEeKBM3UTOB MOMKET MPOM3OMTM Ha NtobOM M3 KOMMNLIOTEPOB, rAe AaHHaa uHbopmauma byaetr obpabatbiBaTbcs MK
nepenasaTbCs.

4.32. Mpu 0b6CAYKMBAHUM KOMMbIOTEPA COTPYAHWKAMM TEXHUYECKOW MOALEPKKM opraHmsaumm KnueHTa uam CTOPOHHWUX OpraHusauuin —
obecneunsaTb KOHTPO/b BbINOIHAEMbIX UMM AENCTBUN.

4.33. He nepegaBaTb KnoueBol HOCWUTENb COTPYAHWKAM TEXHWYECKOM MOAAEPNKKM ANA NpoBepKu pabotbl [ABO, npoBepkM HAcTpoek
B3aumogeicTauna ¢ baHkom u T.n. Mpu HEOBXOAMMOCTU TaKMX NPOBEPOK TONbKO IMYHO Bnageney, Katoya 3l gosmkeH nogkaoumTb Kntoueson
HOCUTENIb K KOMNbIOTEPY, YOEeauTbea, YTO Napob AOCTYNA K KoYy BBOAUTCSA, HE A0MYCKas 03HAKOMIEHWUA C HUM NOCTOPOHHUX NLL.

4.34. B cnyyae nepegaum (cnmucaHms) KomnbloTepa, Ha KOTOPOM paHee 6bina yctaHosneHa 60, Heo6X0AMMO rapaHTMPOBAHHO YAA/IUTb C HErO
BCIO MHOOPMALMIO, UCNONb30BaHWE KOTOPOM TPETbUMU JINL@MWU MOXKET NMOTEHLMANbHO HAaHeCTU Bpes, GUHAHCOBOM AEATENbHOCTU UAN UMULNKY
opraHusauumn KnveHta, B Tom umcne cieabl pabotsl 8 450.

4.35. MNpu yBONIbHEHWUM OTBETCTBEHHOTO COTPYAHWKA, MMEBLUEro AOCTYN K K/AOYEBOMY HOCUTESNO, YBeAOMWUTb BaHK 06 ero yBO/IbHEHUMU M
obecneuntb 6esonacHocTb pabotbl JBO ¢ MCNONb30BaHWEM 3NEKTPOHHbBIX AOKYMeHTOB M 3l AnA HOBOro OTBETCTBEHHOIO COTPYAHWKA,
Ha3HaAYeHHOro KNMeHTom ans obecneveHus pabotbl ¢ 450.

4.36. Ecnv Bam 6bin nepeaaH USB-HakonuTelb UAK Bbl NOYYMAM MO SNEKTPOHHOM NOYTE 3aapXMBUPOBaHHbIEe C Naponem dainbl naun dannbl
oducHbIx popmatos doc, docx, xIs, xlIsx, ppt, pptx; dalinbl, coaeprkalwme makpocbl docm, xlsm, pptm, a Takxke ¢painbl Adobe Acrobat dopmaTa
PDF, 0N OTKPbITUA KOTOPbIX HEOHXOAMMO BBECTU NApO/b — MOMHUTE, YTO Takune dainbl He MOryT BbiTb MPOBEPEHbI CPEACTBAMM OBHapPYKEHUA
BpefoHOocHOro MO (aHTUBMPYC AU «NECOYHMLA»), NO3TOMY NPEACTaBAAIOT BbICOKUIA PUCK ANA 3apaskeHUa KomNbioTepa. He ncnonb3yiite Takue
daiinbl Ha KomMNblOTEpPe, € KOTOPOro ocyliecTeaseTca Aoctyn B cuctemy [BO. Ecan Bam HyKHbl Takue dainbl — paboTaiTe ¢ HUMM Ha APYrux
KoMnbloTepax, npeasapuTenbHo ybeauBlunch, 4To Gain nosydeH M3 HAAEKHOrO MCTOYMHMKA, M Naponb Obll yCTAaHOBAEH WMEHHO ero
oTnpasutenem. Ecnu daiin B apxmse, ero HE06X0AMMO M3B/EYL U3 APXMBA U NPOBEPUTb aHTUBUPYCHbIM MO.

4.37. O4eHb YaCTO 3/I0YMbILWNEHHUKN ONA NMONYYEHUA YAANEHHOTO AOCTYNa B CETb KOMMAHMUM UCNO/b3YIOT Pas3/iyHble TaKTUKU COLMabHOM
UHKeHepumn. OfHa M3 TaKMX CXeM — MOMbITKA y3HATb Y MNONb30BaTeNeN UX YYETHbIE 3aNUCK (NOTUH) M NapoNb MO TenedoHy MK C MOMOLLLIO
Pas/IMYHbIX COOBLLEHNIA B MecCeHOKepax, NOAAENbHbIX CTPaHWUL, B ceTU MHTepHEeT. 3/10yMbILAEHHUKU UCNO/b3YIOT COBPEMEHHbIE CPeaCcTBa
KOMMYHMKALMN — 3NEKTPOHHYIO MOYTY KOHTPAreHTa, K KOTOPOW OHM CMOT/IM NOIYYUTb AOCTYN, UAW NOYTOBbIN ALWMK Ha BecnaaTHOM cepsuce,
0bOPMIEHHDBIW U MOXOXKMIN HA HACTOALLMI aApec KOHTpareHTa, mecceHaxepbl. EWE ogHMM BapMaHTOM NPOHWUKHOBEHWUA B CE€Tb KOMMNaHUU
ABNAETCA CXema, Korga Bosne oduca KomnaHum nogbpacbiBaetca USB-HocuTenb (dnewka), Ha KOTOpoW MoOXKeT 6blTb HaHeceHa
MapKUPOBKa/NOroT1n KOMNaHum Uan Kakon-nnbo Apyroi 10roTUn, KOTOPbIA MOXET 3aMHTepPecoBaTb COTPYAHMKOB M NOBYAUTb UX NOMbITATLCA
OTKPbITb COAEPKMMOE HOCUTENA Ha paboyem KomnbioTepe. B pesynbrate OTKPbITUA TAaKOTO HOCUTENA KOMMbIOTEP MOMET OKasaTbCA Noj
YAANEHHbIM yNpaB/ieHWem 3/10yMblWAEHHUKaA.

4.38. HeobxoaMMo KOppeKTHO 3aBepLatb paboty B 46O, UCNoNb3ya A/1A 3TOTO NMYHKT MeHto «BbIT U3 cucTembl». Mocne 3aepweHuna paboTbl.
MN3BNEeKWTE M3 KOMNbIOTEPA CbEMHbIW KIOYEBOW HOCUTESb.

4.39.KoHTponupyiite B cucteme [IEO pekBU3WUTbI MosyyaTens npu NoAnucKu u otnpaBke B baHK 3, MMNOPTUPOBAHHbIX U3 BHELWHMUX CUCTEM
(Hanpumep 1C v gp.), 4To6bI HE JONYCTUTL CIyYan NOAMEHbI PEKBU3UTOB NosydaTenei BpegoHocHbIM MO B npouecce umnopTa.
4.40.NMpoBoanTe [ONONHUTENbHYIO NPOBEPKY KOMMAHMUM KOHTpareHTa. Beeaa WHH opraHusaumm Ha nouckoBom caiite B MIHTEPHET MOXKHO,
ucnonb3ysa 6ecniatHble CepBMCbl, y3HaTb 06 opraHusauuu: gaty peructpaumn, ®UO reHepasbHOro AWpeKTopa / yypeauTens, BWA,
LEeATeNbHOCTH, a TaKKe BblIM I U3MEHEHMA B e€ PYKOBOACTBE. A KParKM AEHEXHbIX CPEACTB 3/10YMbILNEHHUKN 0B6bIYHO UCNONb3YIOT AM60
KOMNaHWW, KoTopble bblv HeAaBHO 3aperMcTpuMpoBaHbl Ha MOACTaBHbIX AWl MBO topuanYeckue avua, Kotopble bbiav NpuobpeTeHbl y
npeaplaylwmx Biafenbues BMecTe C pacyéTHbiM cyétom, B0 M NNacTMKOBbBIMM KapTamu ANA ObICTPOro CHATUA MOXMLLEHHbIX AEHEXHbIX
cpeacts. Bo BTopom c/iyyae B MHGOPMALMM O KOMMAHUM MOXKET OTObparkaTbCA AaTa BHECEHUA U3MEHEHWI B PErmcTpalMoHHble AaHHble
KOMMNaHUW.

4.41.B cnyyae cboeB B paboTe KOMMbIOTEPA MM €r0 MNOMIOMKM BO Bpemsa paboTbl ¢ cuctemoit 6O mam cpasy nocne ceaHca (npobaembl ¢
3arpysKoi onepaLoHHON CUCTEMDI, BbIXOZ U3 CTPOA KECTKOro AWCKa, U T.n.), cneayet HEMEAJ/IEHHO obpatutbesa B BaHK 1 ybeamTbes, 4To ot
Baluero MMeHu He NPOM3BOAMUANCH HECAHKLMOHUPOBAHHbIE onepauuu.

4.42.06pawaite BHUMaHUe Ha ntobble U3MeHeHWA B NpuBbIYHOM AnA Bac npouecce yctaHOBAeHWA coeguHeHua ¢ cuctemoit ABO wam B
dYHKLMOHMPOBaHUK cucTembl. Mpy BOSHUKHOBEHUW NOBLIX COMHEHUI B NPaBUAbHOCTU GYHKLMOHMPOBaHUA cucTembl 160 He3amenIMTeNbHO
obpaTutech B BaHK.

4.43.Npn  HannuuM NOAO3PEHMI HA HECAHKUMOHWPOBAHHbLIM JocTyn K Bawum cyetam uyepes cuctemy [BO HesameanutenbHo
npovHpopmumpyite 06 aTom BaHK M 3abN0KMpylHTe TeXHUYECKMe cpencTBa, ucnonbyemble B cucteme ABO. Mpu noarsepaeHun ¢dakTa
HECaHKLUMOHMPOBAHHOIO A40CTyna HeobxoauMmo npefocTaBuTb B baHK nogpobHoe nucbMeHHOe onucaHue OBCTOATEeNbCTB KOMMpOMeTauuu
Knto4YeBon MHPopmMaLmmn nam GpakTa HeCaHKLMOHUPOBAHHOrO AocTyna K cucteme J60.

5. PEKOMEHZALIUW MO MPUMEHEHUIO TEXHO/TIOMMIA MCKYCCTBEHHOIO UHTE/IIEKTA

5.1. B cBA3W C aKTUBHbIM Pa3BUTUEM TEXHONOIMIA UCKYCCTBEHHOrO MHTennekTa (MU), n ocobeHHo ¢ pacnpocTpaHeHWem AOCTYMHbIX OHAANH-
MHCTPYMeHTOB Ha 6a3e NN, pekomeHayeTcA NPUMEHATb ONUCaHHbIe Npasuaa paboTbl C STUMM TEXHONOTUAMM.
5.2. Npwu pabote ¢ U cnepyeT yunTbIBaTb CieytoLMe OCHOBHbIE PUCKM:
- YTeuKa KoHOUAeHUMaNnbHON MHPOPMaLMK: ITO camMblli cepbe3HbI PUCK. MpK 3arpysKe AaHHbIX B OHAalH-cepsuc UMW, Bbl, No cyTh,
nepegaete Ux TpeTbel CTOPOHe.
- PUCKM, cBA3aHHbIE C KAYeCTBOM M [OCTOBEPHOCTbIO MHPopMaLmu: CreHepuposaHHana NN nHpopmauma He Bcerpa ABNAETCA TOUHOMN,
NOMHOW U HageXHOM.
5.3. He pekomeHayeTcs npu paboTe ¢ OHNaWH-UHCTPYMeHTamu NN:
- 3arpyartb N1106YyI0 KOHGUAEHUMANbHYIO MHPOPMALMIO, YTO BK/tOYaeT B cebs, HO He orpaHUYMBaeTCA:
- MNepcoHanbHble AaHHbIE;
- ®uHaHcoBy MHPOPMaLUIO;
- Kommepueckyto TaitHy;
- AyTeHTUdMKALMOHHbIE AaHHblE;
- lobyto Apyryto MHGopMaLmio, He NpeAHasHa4YeHHyo Ana nybanyHoro goctyna.
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5.4. Ucnonb3yiiTe oHNaliH-UHCTPYMeHTbl M/ TonbKo ana oblefocTynHov nHdopmaumm - ¢ MHGopMaLmeit, KOTopas yKe HaxoAWUTCA B OTKPbITOM
A0CTyne, Hanpumep, Ana 0606LWeHMA HOBOCTEN UK NOUCKA MHPOPMALIMUN B UHTEPHETE.

5.5. Tpn HaMuMM COMHEHUI - He 3arpy:kaiTe: Ecav Bbl He yBepeHbl, ABNAETCA M MHPOPMALMA KOHPUAEHLUMANBHOW, IyyLle He 3arpyaTb ee B
OHMIANH-UHCTPYyMeHT UN.

5.6. He nonaraittecb UCKAOUUTENBHO Ha MHbOPMaLUMIO, creHepupoBaHHYo WU - Bceraa nposepaiiTe 4OCTOBEPHOCTb U KaYecTBO MHPOpMaLLMK,
NONYYEHHOM U3 OHNAWH-UHCTPYMeHTOB U, npexae Yem UCNoNb30BaTh ee B paboumnx npoueccax.

6. MPABUJIA NOBEAEHUA B CNYYAE, EC/IU NPOU3OLUEN UHUMAEHT NHGOPMALIMOHHOM BE3ONACHOCTU

6.1. Ecav ¢ nomoubto aHTMBMpPYcHoro MO Bbl 0B6HapyKuaM Ha KomnbtoTepe, rae ucnonbsyetca cuctema ABO, uam Ha nwbom gpyrom
KOMMNbloTEpE, KOTOPbIN UCMob3yeTcs A1 06paboTKM NAATEKHbIX JOKYMEHTOB, BUPYC, HEObXOAMMO:

6.1.1. OTKNOUNTD KOMMBIOTEP OT TENIEKOMMYHUKALMOHHOM ceTn (MHTepHET), BbITaliMB U3 KOMMblOTEPa CeTeBON Kabenb uam otkatoums WiFi
coefuHeHue.

6.1.2. OcyLLEecTBUTb C APYroro KOMMbIOTEPA NMOUCK B UHTEPHET MO Ha3BaHWIO BUPYCA, YTOObI MOHATb — MOXKET I A@aHHbIV BUPYC UCMOIb30BATLCA
KaK BaHKOBCKMI TPOSIH, BUPYC A1 MOAMEHbI PEKBU3UTOB UM A1 OCYLLECTBAEHUA YAANEHHOTO YNPaBAEHUA KOMMNbIOTEPOM.

6.1.3. Ecm BUpYC COOTBETCTBYET YKa3aHHbIM Bblle KaTeropusam, Bam Heobxoanmo ¢ Apyroro KommnbtoTepa Hanpasutb B BaHK coobuieHune o
BMPYCHOM 3apaKeHUM U BOSMOXKHOM XULLEHUMN AEeHEKHbIX CPeACTB.

6.1.4. He npousBoauTte neveHve ¢annoB C MOMOLLbIO aHTUBUMPYCHOro MO M He yaanante Kakyw-1Mbo nHbOpMaLmio C 3aparkEHHOro
KoMnbloTepa. B cayyae Kpaxkum AeHexHbIx cpeacts Bam moryT notpeboBaTbea LMbpoBble YNKKU, OCTaBNEHHbIE 3/10YMbILLAEHHUKaMMU.

6.1.5. Mocne obpalieHnn B baHk cnesyiTe NONYYEHHbIM MHCTPYKLMAM.

6.2.EcM npousowna HeCcaHKLMOHMPOBAHHAA KAMEHTOM MOAMOGMKALMA PacnopsskeHua (cyyail MAM MOMbITKA OCYLLECTBAeHWS nepeBosa
OeHeXHbIX cpeacTs 6e3 cornacus KamMeHTa) HeobxoaMmo:

6.2.1. HezamepiMTeNbHO Nocne BbiABAEHUA daKkTa MoanduKaummn obpaTUTbCA B Noaaep»Ky baHKa ana dukcaummn dakta moguounkaumm.

6.2.2. Nocne obpalyeHns B baHK cnepyite noayYeHHbIM UHCTPYKLMAM.

6.3. Ecv BbIABNIEHO HE3aKOHHOE PACKPbITUE BAaHKOBCKOW TaiHbl 1 (MK) MHOM 3awwmLaemoi MHGopMaL M HeobXxoaMmo:

6.3.1. Hezamen/iMTeNbHO NOCAE BbIABNEHUA 06PaTUTLCA B NoAAEPKKY BaHKa ansa dpuKkcauum dakta.

6.3.2. NMocne obpalyeHuns B baHK cnepyiTe NoayYeHHbIM MHCTPYKLMAM
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MpunoxkeHune Ne 17
K Ycnosuam npegoctasneHna AO «ClNb baHk»
yenym «AncTaHUMOHHOe HaHKOBCKOe 06cnyKuBaHne

PernameHT paspeLueHua CNopHbIX CUTYaLMii
1. B coOTBETCTBMM C HACTOALLMM pernameHTom u Ycnosuamum npepoctasneHma AO «CINb BaHK»
yenyru «AUcTaHUMoHHOe 6aHKOBCKOe 06Cy}KMBaHME» PAaCcCCMOTPEHMUIO MNOA/ENKAT CNOPbI, CBA3AHHbIE C
Ha/iMuMeMmM NpeTeH3unii No Nosoay:

- cm’yau,uﬁ, CBA3aHHbIX C NOA/IMHHOCTbIO 3/IEKTPOHHbIX 40KYMEHTOB,

- pa3spelweHusa cnopa B cBA3M C OoTKazom CTopoHOM oOT ¢daKTa HanpasneHua/noanucaHus
3NEeKTPOHHOro A,0KYMEHTa;

- paspeweHusa cnopa B CBA3M C OTKa3om CTOPOHOW OT (paKTa NOAYYEHUA INEKTPOHHOrO
AOKYMEHTA.

- KOppeKTHOCTM 3/1eKTPOHHOW NOAMUCU HA 3/IeKTPOHHOM AOKYMEHTe.

- NpoBepKa npuHagnexHocTn ceptuduKkata A6oHeHTy

2. KnneHT npepocTaBnneT baHKy 3aaBNeHWe, coaepsKalllee CyLLEeCcTBO NPETEH3UIM C YKa3aHWEM Ha
ONEKTPOHHbIN AOKYMEHT, cogepawmin I KnneHTa, Ha OCHOBaHMM KOTOPOro BaHK BbINOAHWA, He
BbINOJIHUA WU HE HaA/eXallle BbINONHUA KaKkyto-nnbo onepauumio.

3. baHK 06fA3aH B TeyeHuMe 5 paboumx AHen c gatbl nogaym KnveHTom 3asBneHus B baHK
chOpMMPOBaTb SKCNEPTHYIO KOMMCCUIO ANA PAaCCMOTPEHMUA 3aABEHMA. B cocTaB KOMMUCCUMM BKIOYAKOTCA
npeactasutenn KnvenTta, npeacrasutenn baHka, n npu Heob6XoAMMOCTM — HE3aBUCUMbIe 3KCMepTbl (Mo
COrNIacoBaHMIO CTOPOH).

4. Mecto paboTbl KOMUCCMN — MecTOHaxoXaeHue baHKa, ecnm uHoe He BGyaeT cornacoBaHoO
CtopoHamu.

5. CTopoHbl 06a3ytoTcA cnocobcTBoBaTh paboTe IKCNEPTHOM KOMMUCCUMU U He AOMNYCKaTb OTKas3a oT
npesocTaBNeHNA HEODXOAMMbIX AOKYMEHTOB (MHbOPMaLMK), ecnn NpefoCcTaBNeHNe TaKMX OKYMEHTOB
(vHdopmaumm) bymer JONYCTUMO B COOTBETCTBMM C LEUCTBYIOLWMM 3aKOHOZATENbCTBOM. CTOPOHDI
06A3yt0TCA NPenoCcTaBUTb KOMUCCUM BO3MOMKHOCTb O3HAaKOMIEHUA C YCA0BUAMU M NopAgKomM paboTbl
CBOMX MNPOrPAMMHbIX W anMapaTHbIX CPeACTB, MWCMNONAb3YyeMbIX AnA obmeHa DNeKTPOHHbIMM
LOKymeHTamum no Cucreme.

6. Komuccus B cpok He bonee 5 (Matn) paboumx aHel ¢ MOMeHTa Hadyana paboTbl 3KCNEPTHOM
KOMMCCUM NPOBOAUT PacCMOTPeHMeE CNOPHOro BONpoca.

PaccmoTpeHWe CMOpHbIX CUTyauMii NpPOU3BOAMTCA B COOTBETCTBMM € n. 12  Ycnosuii
npegocrtasneHna AO «CMNB baHk» ycayrmn « AnctaHuMoHHOe 6aHKOBCKOe 06cyKnBaHue”.

7. Ha oOCHOBaHMM MOJyYEHHbIX AAHHbIX B pe3y/bTaTe MNPOBEPKU 3SKCMepTHad  Komuccma
COCTaBAAET aKT, COAep’KallMi BbiBOAbI NO npoAenaHHoM paboTe. BbiBoAbl, coaepKallmMecs B aKTe,
ABnATCA 06A3aTenbHbiMM anA CTOPOH. AKT MOAMNWUCHIBAETCA YNOJHOMOYEHHbIMU MpPeacTaBUTeENAIMN
CTopoH He nosgHee 5 (MATM) AHel ¢ MOMeHTa OKOHYaHWMA pPaboTbl Komuccun. B cnyyae, ecau
nognucaHme AKTa B 3TOT CPOK He COCTOMTCA, 3aMHTepecoBaHHaa CTopoHa BhpasBe 06paTUTbCA B
apbuTtpaxkHbIi cyn M 6e3 BblpaboTaHHOro CTOPOHAaMM pelleHWa, a B KayecTBe [JOKasaTe/bCTBa B
cyaebHom cnope npeacTaBuTb AKT.

8. Pe3ynbTaTOM paccCMOTpPEHUA cnopHoi cutyauum Komuccunen asnsaerca onpeaeneHne CTOpOHbI,
HecyLLell OTBETCTBEHHOCTb.
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MpunoxkeHne Ne 18
K Ycnosuam npegoctasneHna AO «ClNb baHk»
yenym «AncTaHUMoHHOe 6aHKOBCKOe 06CcnyKuBaHUe»

3AABJ/IEHUE
O pacTop:KeHuu A0rosopa o NpeaocTaBAeHUM yenyrn « AucTaHUMOHHOE 6aHKOBCKoe
o6cnyusaHue»
oT « » 20__r.

HanmeHoBaHue KnneHTa

MHH/KNN
OrPH
KoHTakTHas
MHbopmauuna
TenedoH
Appec 3N1eKTPOHHOM
NouYTbI

HacroAwum 3aasnaem o pacTopiKeHuu:
o _ forosopa Ne oT < > 20 roga
0 NPefoCcTaBAeHUM yenym « JUcTaHUMOHHOEe 6aHKOBCKOe 0b6cnyKmMBaHMEY .

O __JlononHuTtenbHoro cornaweHuna Ne OT _ 0T« » 20__r. Ne
K [Jorosopy o npeaoctaBaeHUn ycnyrn « AnctaHuMoHHoe 6aHKOBCKOEe 06CAYKMBaHME OT «__»
20__ r.Ne

YHuuTOXXeHue Katoueii M u naponeit rapaHTupyem.
KnueHnr:
Moanuco

M.1M.

3anonHaemca compydHukom baHka

3asBneHue NPpUHAAN , Ne4aTb U NOANNCU CBEPEHDI:

(HaMmeHOBaHMe AOMKHOCTU COTPYAHUKA) ( noanuch) (dbamunnuns n nHmumansl)
« » r.
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ITpunoxenne Nel9
Ycnosusam npenoctasienns AO «CITb bank»

yeiyTa «JlucTaHImoHHOe 0aHKOBCKOE 00CTYKUBAHUE)

3AAB/IEHUE
Ha YCTaHOBJ/IEHWE OrpaHUYeHMi No napameTpam onepaunii B Cucreme 460 «UHTepHeT KnneHt-
BaHK»

B cooTBeTCcTBMM C HACTOALWMM 3aABAEHUEM

(YKaBbIBaETCFI Nno/IHOE€ HanMeHOoBaHUe KI'IMEHTa)

NPOCUT YCTaHOBWUTbL OrpaHMYEHMA NO NapameTpam onepawumii:

OrpaHuyeHMe Ha MaKCMMaNbHYIO CyMMY NepeBoaa AEHEMXHbIX CPeacTB 33 O4HY onepauumio,
Ha cymmy (3KBMBANIEHT B MHOCTPaAHHOM BantoTe no Kypcy baHka Poccun Ha gaty onepaumm)
= oooooooa py6. 00 kon
OrpaHuyeHne Ha obLlylo CymMy MepeBOMOB AEHEXHbIX CPeacTB, Ha CYMMY (SKBMBAJIEHT B
WMHOCTPaHHOI BantoTe no Kypcy baHka Poccun Ha aaty onepauumm)
O
oooooooo py6. 00 Kon., 3a onpefeneHHbIn Nnepruos BpemeHm OHel
MepeyeHb YCTPOMCTB, C MCMOJ/Ib30BAaHNEM KOTOPbIX MOXET OCYLLEeCTBAATbLCA AocTyn K Cucteme
OB0 «NHTepHeT KnneHT-baHK» € LLenblo OCyLLeCcTBAEHMA NEPEBOAOB AEHEXHbIX CPeacTB, Ha
OCHOBE MAEHTUDMKATOPOB YKa3aHHbIX YCTPOMCTB
IP-agpec ooo.ooo.000.000
O
MAC-agpec ooO-00-00-00-00-00
Apyroe
(nodnuce npedcmasumens KnueHima) (®n0) (0ama)
3aAeneHue NPuUHAMO «, » 20 2., npoeedeHa udeHMuguKayus u nposepKa noaHomovuli nuya, umerowe2o NPaso Ha

3akntoyeHue fjozoeopa o npedocmasneHuu ycayau «ucmaHyuoHHoe 6aHKoaeckoe obcayrcueaHue» / pacnopsaxiceHue(-a) Cuemom(-amu):

V'

(nodnuce compydHuKka baHKa) ( ®UO nonHocmeoio)

(6ama ycmanoeku oepaHuveHuli 8 cucmeme 60O «MHmepHe KnueHm-baHK»)
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