[Tpunoxenue Ne2 k IMpukasy Nellp.-206/1-240724 ot 24.07.2024

JOTOBOP Ne
O ITIPEAOCTABJIEHUHA YCJIYTU « IACTAHIIMOHHOE BAHKOBCKOE OBCJIYKUBAHUE»
r. Mocksa «_» 20 T
ITy6nuyHoe akumonepHoe obmectBo «CITB BaHk», MMeHyeMblii B naneHedeM «baHky, B Juue
. JEHCTBYIOLIErO Ha
OCHOBaHHH , C OLIHOW CTOpOHBI, U

(py yKa3aHHWK IOBEPEHHOCTH yKa3blBAETCS HOMED U JiaTa e& BbIauH)

, WMEHyeM__ B faneHedmeMm «KnueHT», B Juue
, JEHCTBYIOLLETO Ha
OCHOBaHHH , C IpYyrod CTOpPOHEI, UMeHyeMble BMecTe «CTOpOHBIY, 3aK/IIOUUIH
HacToswui JIoroBop o npenocTaBieHHH YCayry «IMcTaHLMOHHOE GaHKOBCKOE obcnyxuBaHue» (nanee — «Jorosopy») o
HHKECIIE LY IOLLEM.

L. IIpeamer Joroeopa

1.1. Hacroamwuit JloroBop u Vcnosus npenoctaBnenus [1AO «CITB Bawnk» ycayru «JIucTaHUMOHHOE OaHKOBCKOE
obcnyxuBanue» (nanee — «YCI0BUS»), KOTOPBIE ABMIOTCA HEOTHEMJIEMON YACTBIO HACTOAIIErO Horosopa, onpenensior
MOPANOK  3JIEKTPOHHOTO IOKYMEHTOO60poTa Mexay CTOpOHaMH C HWCMOJB30BAHMEM CHUCTEMBI JUCTAHLMOHHOTO
Gankosckoro obemyxusanns «Mutepret Knuent-bank» (nanee 5O «Hureprer Knuenrt-bBanky).

1.2. bauk Ha ocHoBaHuu Hactoswmero Jlorosopa, JloroBopa(oB) 6aHKOBCKOTO CYETA M HHBIX COTMIALIEHHH, 3aKTIOYEHHbIX
mexny CtopoHam, a Takke medcTByiomyx Tapu(oB KOMHCCHOHHOTO BOSHATPAXIEHUS 3a YCIYTH, NMPEAOCTABSEMbIE
[TAO «CITb BaHk» IOpUAMYECKMM JHUAM, WHAMBUIYaNbHBIM MpeanpuHuUMaTesM M (QU3MYECKHUM JIMLAM,
3aHUMAIOLIMMCS B YCTAHOBJICHHOM 3aKOHOATeIbCTBOM P® mopsajke 4acTHOM NpakTHKON (nanee — «Tapudei»),
npenocrapnset KiueHTy ycayru no npuemy u nepenaye 371eKTPOHHBIX JOKYMEHTOB M OCYILIECTBICHHIO Ha MX OCHOBAHHH
0aHKOBCKMX W WHBIX ONepauui, MpeiyCMOTPEHHBIX BBILIEYKA3AHHBIMM JOFOBOPAMH M COMNAIEHHIMH, a KiueHT

NMPHHUMAET OKa3aHHBIC YCYTH M OMNIAYUBAET UX B COOTBETCTBHUH C Tapm.’paMn B NMOpAAKE, YCTAHOBJICHHOM pa3le/ioM 4
HacToAlEero I[orosopa.

2. O6mue noJI0KEeHUs

2.1. Jina oOMeHa 3NeKTPOHHBIMM JOKYMEHTaMH CTOPOHbI MCTIONB3YIOT COBCTBEHHbIE TEXHHUECKHE CpencTBa,
TEJIEKOMMYHHKALIMOHHOE 060py10BaHHE M apeHN0BAHHBIE WK NpUHaMIekaue CTOPOHAM Ha MHOM OCHOBAHMH KaHajibl
CBS3M.

2.2. JIna oBecrievenns KOHYUIEHUMANBHOCTH 3/EKTPOHHOTO JIOKYMEHTa TNpH ero mepejade o OTKPBLITBIM KaHalam
CBA3H, a TaKkKe 1A ObecrieYeHns aBTOpcTBA M LENOCTHOCTH 3JIEKTPOHHOTO HoKyMeHTa B cucteMe IO «MHTepHer
Knuenr-Bank» nenonbsyiores cpenctsa kpunrorpauyeckoi 3aimThl HHGOpMALHH.

23. B cucreme JBO «Murepuer Kiuenr-Bank» Kiuenty npuceaupaetcs YHUKaQJIBHBIH  MIEHTH(UKATOP
aBTOMaTH3MPOBAHHBIM CrIOCOGOM, ONpeneneHHeIM pa3paboTynkoM cucteMsl J5O «MuTtepHer Knnent-banky.

2.4. BaHk ofecrieunBaeT XpaHeHHe HampaBieHHbIX KIIMEHTaMH 3]EKTPOHHBIX COOGLICHMH B Ga3ax HAHHBIX CHCTEMBI
JbO.

2.5. DJNEKTpOHHBIA [OKYMEHT mnopoxnuaeT obssartensctBa CTOPOH, ecv OH mepenaroluelt CTOPOHONM Halekallim
00pa3om o(opmIIeH, 3aBEpEH INEKTPOHHON MOAMMCEIO U MepenaH, a MpuHUMaiolei CTOpoHOM NIOJTY4€H, MPOBEPEH H
NPUHAT.

2.6. bank onpenensieT BpeMeHHbIe HHTEpBalbl MPeIOCTABIEHHS KIHEHTY BO3MOXHOCTH OTMPABNATh H nonyyaThb
3JIEKTPOHHBIE IOKyMeHTEI B cucteMe [IBO «MuTepnet Knuent-bank» 1 coobiuaet 06 3tom KiiMeHTy myTéM pa3MelleHus
uHpopmauny Ha caiite banka B cetn Murtepuer no angpecy https://spbbank.ru/ u ua nsdopmaunontbix crenmax B
noapasaenexHusx bauka.

2.7. BaHK yCTaHaB/IMBAET OrPaHUYEHUs N0 NapaMeTpaM Orepaumii, KOTOpbie MOTYT OCYIIECTBIATBCS C HCIONB30OBAHIEM

cuctemsl IBO «Muteprer Knuent-bank». J{aHHble OrpaHM4eHHs YCTAaHABIMBAIOTCHA B TIOpsIKE, NMPEeLyCMOTPEHHOM
Vcnosusmu,

3. ITpaBa n o6s3anHOCTH CTOpPOH

3.1. CropoHbI 06s13y10TCS

3.1.1.  TlpunuMate Ha cebs B MOJHOM OObEMe BCce OOA3aTENLCTBA, CBS3aHHBIE C JNEKTPOHHBIM  JIOKYMEHTOM,
YZIOCTOBEPEHHBIM OT UX HMEHH KOPPEKTHON 3JIEKTPOHHOM IMOAMKUCHIO.

3.1.2. Tlpu npoBenenun 3MEKTPOHHBIX PacueTOB C Hcrionb3oBanuem cuctembl JIBO «MHTeprer KimenT-Banky»
PYKOBOZCTBOBATbCS ISHCTBYIOUMM 3aKOHONATENLCTBOM Poccuiickoit DenepallMd, HOPMAaTHBHEIMM aKkTamMM banka



Poccuu, onpelenstoliMMH MOPSAAOK W MpaBuia NpOBEAeHMs Oe3HaNM4HBIX pacHeToB, HACTOAWMM JloroBopom u
Y cnoBuAMH, ABJSIOLLIMMHMCS HEOTBEMIIEMON €r0 4acThiO.

3.1.3. 3a cobcTBeHHbli cueT npuobpeTaTh W MOAAEPXMBATh B pabOTOCNIOCOOHOM COCTOAHMM TEXHHUYECKHE CPEACTBA U
obLiecMcTeMHOe MporpammHoe obecriedeHue, HeoOxomummble A (QyHKUMOHWMpoBaHMA cucTembl [IBO  «MHTepHeT
Knuent-Bank», a Takie obecrieunBarh (yHkuvoHupoaHue cuctembl JBO «MHrepHer Knuenrt-Bank» B wacTix,
OTHOCSLLMXCS K aBTOMaTU3MPOBaHHOMY paboueMy MecTy kaxaoit u3 CTOpOH.

3.14. CamocrosTenbHo obecrnieunBaTh 06€30MacHOCTb (PYHKLUHMOHMPOBAHMS CBOMX aBTOMATM3MPOBAaHHLIX paboumx
MECT, KOHTPOJIMPOBAaTh COXPAHHOCTb K/IOUEH 371EKTPOHHON MOAMMCH U HE JOMYCKATh K HUM MOCTOPOHHMX JIMLL.

3.1.5. CaMocTOsATeNbHO KOHTPOIUPOBATL CPOKM AEHCTBHA KNIOUEH 371eKTPOHHONH NOANMCH U MPOU3BOAUTL UX CMEHY B
nopsiaKe, yCTaHOBIEHHOM Y CIIOBUAMH.

3.2. CTopoHbI NPU3HAIOT, YTO:

3.2.1. Epunoii wkanoi spemeHu npu padote B cucteme JABO «MHTepHer KnueHT-baHky» sBaseTcsa nosicHoe Bpems no
NoKa3aHMsIM CHCTEMHbIX 4acOB aBTOMATH3MpOBaHHOro padouero Mecta baHka. BpeMeHem mocTynneHMs 371eKTPOHHOro
nokymenTta Knuenra B BaHk cuutaetcs BpeMs 3anMcu fokymeHTa B 6a3y maHHbIX cucteMbl JBO «Murepuer Knuent-
BaHk» Ha aBTOMaTM3MpoOBaHHOM padouem mecte baHka

3.2.2. Hcrnonb3yemble cpeacTBa Kpuntorpaduueckod 3aliMThl MHGOpMaUMM AOCTaTOYHBI i  obecriedeHus
KOH(MAEHLIHATLHOCTH 3JIEKTPOHHbIX JIOKYMEHTOB, MOATBEPKAEHHUS X aBTOPCTBA M LIEJOCTHOCTH.

3.2.3.  OtcyTcTBYET HEOOXOAMMOCTb MCMOJB30BAHKHS OJHOPA30BOro KOAa MOATBEPXAEHHUS B LIENAX ayTEHTH(HKALMK
KJIMEHTA MpPU OCYLUECTBIEHWM MEPEeBOAOB AEHEXHbIX CPEACTB ¢ Mcnonb3oBaHneM cuctembl JIBO «MHTepHer KaueHT-
Bank», a Tatoke npu noarsepicaeHHM Knuentom npaea poctyna k cucreme IBbO «Murtepner Knuent-bank», T.k. B
TEXHOJIOTMYECKOM MpoLecce MPUCYTCTBYET MHOro(axkrtopHas ayTeHTU(HKaLMs, cOocTosllas M3 CBA3KM JIOTMH/Mapofb
KineHTa 1 3M1eKTPOHHON NOAMMCH Ha CrielMan3uPOBAaHHOM 3aLLMLLEHHOM HOCHUTENE.

3.2.4. Tlonydenusie bankom unu Knuentom no cucreme B0 «MurepHer Knuenr-baHky» 31eKTpOHHbIE NOKYMEHTSI,
NOAMMCAHHbIE 3JEKTPOHHON MOAMUCHIO, UMEIOT PaBHYIO IOPHAMYECKYIO CHILYy C JOKYMEHTaMi Ha OyMa)HOM HOCHUTene,
NOANKMCAHHBIMU YTOJIHOMOYEHHbIMU MpeacTaBuTeasMn CTOPOH (He3aBUCHMO OT TOFO CYLLECTBYIOT Takie JOKYMEHThI Ha
OyMadcHbIX HOCHTENsIX Wiy Het). B ToM umcne, CTOPOHBI NPU3HAIOT, YTO HanpasieHHble no cucteme JBO «MHurepuer
KnueHT-BaHk» W MOAMMCAHHbIE 3MEKTPOHHOI MOAMMCHIO NOKYMEHTbl CBOOOAHOrO dopmarta, B T.4. BIOMEHHS B
JIOKYMEHTbI CBODOAHOro (opmara, sIBASIOTCS 3KBMBAJEHTHLIMH MOAOOHBIM JOKYMEHTaM Ha OYMaKHbIX HOCHTENAX W
BJIEKYT aHaJlorMuHble UM NpaBa 1 o6a3aHHOCTH CTOpOH.

3.2.5. Tlpou3BeneHHas 3aMeHa K/O4el 31eKTPOHHOI noanucy ¢ codnoaeHuem Tpedboranuit HacTosero JloroBopa He
B/IMAET HA IOPUAMUECKYIO CHILYy 3JIEKTPOHHOrO NOKYMEHTa, eciid OH Obll noanucaH pabouyMM Ha MOMEHT MOAMMCAHMS
KJKOUYOM 37I€KTPOHHON NOAMHCH.

3.2.6.  CTOpOHbI MPH3HAIOT, 4TO NMOAJE/KA 3JIEKTPOHHOI MOANNCH YOJHOMOUYEHHBIX npeacTaBuTeneil CTOpoH (To ecTb
CO3/7aHKe KOPPEKTHOH 371eKTPOHHON MOAMMCH 3EKTPOHHOrO AOKYMEHTa OT UMEHM OfHOM n3 CTOPOH) HEBO3MOMXHa Oe3
3HaHKs 3aKpbITOro Kioya 3/eKTPOHHOI NnoanucK cooTBeTcTBYytoled CTOPOHbI.

32.7. Kaxpas CropoHa HeceT MOJIHYIO OTBETCTBEHHOCTb 3@ COXPaHHOCTb CBOMX 3aKpbIThbIX KIIO4eH 3JEKTPOHHOI
MOAMMUCH.

3.2.8. KnueHT HeceT NOMHYIO OTBETCTBEHHOCTh 3a HECAHKLUMOHMPOBAHHOE HCII0JIb30BAHWE CBOEro 3aKpLITOrO Kiloua
3NMEKTPOHHOM MOAMMUCH TPETbUMHM MLAMH M 32 AEHCTBMS CBOMX YIOJHOMOYEHHbIX JIML MpH OOMEHe 3JeKTPOHHbIMH
JIOKYMEHTaMHU.

3.3. Bauk o0si3yercs:

3.3.1. B nopsake, onpeaeneHHoM B YcnoBusx, noakmounts Knuenta k cucteme IO «MurepHer Knuent-baniy.
3.3.2. OOecneuyutb KOHOHUAEHUMANBHOCTE M 3ALUMTY OT HECAHKUMOHMPOBAHHOrO AOCTyNMa K WHQpoOpMaLWU O cueTe
(cuerax) Knmenrta M onepauusm no Hemy (HMM) co CTOpOHbl baHka mpH ycnoBuu BelMoAHeHHs KnuWeHTOM ycnoBuid
Hacrosulero Jlorosopa.

3.3.3. IlpoBoauTb MpOBEPKY HalWuMs MPU3HAKOB OCYLUECTBJIEHMS MEpPeBOJa [AEHEHHBIX CPeACTB Oe3 N0OPOBONLHOrO
cornacus KipeHta 10 MOMEHTA CNMCAaHUs NeHeXHbIX cpeacTB KnueHTta, B cooTBeTCTBUMM ¢ DeaepanbHbIM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HauroHaNbHOM MIATENHOH cUCTEMED.

3.3.4. B cnyuae BblsB/ICHMs ONepaLyM, COOTBETCTBYIOLLEH MPU3HAKAM OCYLUECTBJEHMs MEepeBOAa JEHEXKHBIX CPECTB
6e3 no6poBonbLHOrO cornacus KnueHta, ¢ MOMEHTa BbISIBIEHHS TAKOIH onepaLuu:

- IPUOCTAHOBUTH MPHEM K MCMONHEHHIO pacropsbkeHus KinneHTa Ha 1Ba pabounx aHs;

- He3aMEeANUTeNbHO HanpaBUTb KnMeHTy yBenoMleHME O NPUOCTAHOBIEHMHM OJHMM M3 CIEAYIOLIMX CNocoboB Ha
ycMmoTpeHue baHka.

3.3.5. Ilpu nonydeHuu oT KinueHTa NOATBEpKAECHHUSA pPACMOPSIKEHMS, B ClyyasX NpPeAyCMOTpeHHbx 10.3.3.4
HactosAulero Jlorosopa uau ocyuiectsineHre KnueHtom AeicTBUIA MO COBEPLIEHHIO MOBTOPHOM onepauui (T.e. onepauuu,
cozepxallleil Te )K€ PeKBU3UTHI nonyyatens (MaarefbliyKa) 1 Ty e CyMMy NepeBoja, Aalee - MOBTOpHAs onepauus) u
(unu) nonyuyenrs bankom ot Knuenta MHpOpMaUMK O TOM, YTO MEPEBOJ AEHEKHBIX CPEACTB HE SBJIAETCS MEPEBOAOM
JeHexXHBIX cpencTs 6e3 nodpoponbHOro cornacus Knuenra.



3.3.6. Tlpu Henonyuyenun ot KnneHTa MOATBEpIKAEHHS PacropskeHUs B MOpSIKe, NpPeIyCMOTPEHHOM HACTOALINM
JOroBOpOM, yKa3aHHOE PAcMOpPSKEHHE CUWTACTCS HE MPUHATEIM K MCIOJHEHHIO, a NMPU OCYIIECTBIEHUH AEHCTBHIT Mo

cosepiiennio KnueHToM MOBTOPHOM onepaluy criocoboM, He MpeaycMOTPEHHBIM JOroBOPOM, MOBTOPHAS OMEpaLys
CUMTAETCS HECOBEPLLEHHOM!.

3.3.7. Ecnu, nocne nonmyuenus barkom ot KinenTta noaTsepikaeHus pacropseHus Ui ocyuectsieHue Kinentom
AeHCTBHH MO COBEPLICHHIO MOBTOPHOI onepauuy, Bank nonyunn ot banka Poccuu MHpOpMaLHIo, coflepxkaliytocs B 6aze
AQHHBIX O CITyyasX W MOMbITKAX OCYLIECTBJIEHHMS MEPEBOJOB AEHEIKHBIX CpelcTB 6e3 106poBOLHOro cornacus Kiauenra,
Bank 06s13aH:

- NMPHOCTAHOBUTE TPHUEM K HCIIOJHEHHIO MOATBEPIKACHHOTO pacriopsHKEHUs Knuenra Ha nsa pa6oqnx JHA CO IHA
HarpaBJICHUA Knuentom MMOATBEPKIACHHUSA pacnopﬂmel—mn/ OTKa3aTb B COBEPIICHUH Knuenrom HOBTOpHOﬁ onepauuu,

- HE3aMEIJINTEJIEHO B MOPANKE, MPEAYCMOTPEHHOM HAaCTOSLLIUM HOFOBOpOM, YBEOAOMHUTE KnnenTa o NMPUOCTAHOBJICHUH
NMpHEMa K HCTTIOJTHEHUIO MOATBEPMAECHHOrO pacrnopsiKeHUs KnuenTa unu o6 otkase B COBEPIICHUHN KJIUEHTOM ﬂOBTOpHOFI
OrnepalrHu € YKa3aHUEM TPUYUHBI TaKoro TMPpUOCTAaHOBJIEHUS (OTKa3a) W CpOKa TaKoro MnpuoCTaHOBJIEHHUS, a TAaKXKe O
BO3MOX>XXHOCTH COBEPILUCHHUSA Knuenrom l']OCJTCIlleLHel‘;I HOBTOpHOﬁ onepaunu.

3.3.8. B cnyyae npHOCTAHOBJEHMA MpHUEMa K HCIOJHEHHIO MOATBEPKIEHHOTO pacropsikeHns KiueHTa B
COOTBETCTBMHM ¢ 1.3.3.7 Hacrosiwero Jlorosopa no MCTEYEHHM ABYX pabouMX AHEH CO AHA HarpaBieHus KmuenTom
MOATBEPXKAEHNA ~pAcTopsikeHHst bBaHk 00s3aH  HE3aMENTMTENBHO TPHHAT K HCIONHEHHIO MOATBEPIKAEHHOE
pacnopsikenue KnuenTa NpH OTCYTCTBMM HMHBIX YCTAaHOBJEHHBIX 3aKOHOLATENLCTBOM Poccuiickoit  PDenepaum
OCHOBaHH# HE MPUHUMATh MOATBEPIKACHHOE PACMOPHKEHHE KIMEHTA K MCTIONHEHHIO.

3.3.9. B cnyuae oTkasa B coBepuieHHH KiTMEHTOM TOBTOPHOM OMEpauuy B COOTBETCTBUM ¢ 11.3.3.7 HACTOALIEro
JloroBopa 1o ucTeueHHH ABYX paBouMX HHEl CO AHS OCYLLECTBAEHHs AeCTBUI 10 coBepIieHMio KineHToM TIOBTOPHOMH
onepaunu baHk 00s3aH COBEpWATL MOC/NENYIOUWYIO MOBTOPHYIO onepauuio KiueHTa mNpu OTCYTCTBUH HHBIX
YCTaHOBJIEHHbIX 3aKOHONATENLCTBOM Poccuiickoit Denepauny OCHOBaHMI He COBEpLIATh MOCHIEAYIOULYIO TOBTOPHYIO
onepaunto Knuenra.

3.3.10. TlpuoctanoBuTh ucnonb3osanue Kinentom DCIT Ha nepuon HaXOKACHWS CBELEHWH, OTHOCAIMXCA K TakoMy
Knuenty n (nnm) ero OCII, B Gase DaHHBIX O ClyyasX W MOMBITKAX OCYLIECTRICHUS MIEPEBOMIOB NEHEXKHBIX CpPeacTB 6e3
nobpososibHOro cornmacus KnneHta, B ciyuae, ecnu bank nomyumn ot Banka Poccun MH(OpMaLHIO, COAEPIKAILYIOCA B
6ase maHHBIX O CllyyasX M MOMBITKAX OCYLIECTBJIEHUS MEPEBONOB NEHENKHBIX cpencTs 6e3 n0OpOBOJBLHOrO coriacus
Knuenra, koTopas coneput cBeneHus, oTHocaumecs k Knuenty u (mu) ero DCII,

3.3.11. TlpuoctaHoBuT: Hcmonb3oBaHue kiueHToM OCII, ecnn ot Banka Poccun nony4deHa HHpopMauus,
colepxalaics B 0ase NaHHBIX O ClyyasX M TOMBITKAX OCYIUECTBAEHHs TMEPEBONOB NEHEKHBIX CPEACTB 6e3
no6poBonbHOro cornacus KineHTa, KoTopas cOAEp>KUT CBEIEHHs, OTHOCALIMECS K Knuenty u (unu) ero OCII, B Tom
YMCie  CBeleHHMs (eNepanbHOrO OpraHa MCTIONHUTENBHON BnacTM B cdepe BHYTPEHHHX Oel O COBEPIIEHHbIX
MPOTHUBONPABHBIX ICHCTBUSX, MONy4aeMble B COOTBETCTBHH C 4acThbio 8 ctathn 27 desepanbHoro 3akona ot 27.06.2011
Ne 161-®3 «O HaumoHanbHOM MIATEXKHON CHCTEME» Ha MEPHOA HAXOKIECHMUS YKa3aHHBIX CBENEHHH B 0a3e HaHHBIX O
Clydaax M TMOMBITKAX  OCYIUIECTBJCHHS MNEPEeBOJOB  [IEHEXKHBIX CPEACTB 6e3  10GpOBOJBHOTO  COTJIACHs
Knuenra.Bosmectnte Knuenty (pusuueckomy nuiy) CyMMy TMepeBoJia AEHEXHBIX CpeAcTB B TeueHne 30 mmeil,
CICNYIOUWIMX 32 JIHEM MOMY4EHUs COOTBETCTBYIOLIETO 3asBieHns KinenTa (pusnueckoro nuua), eciv bank nomyyaer ot
banka Poccun mHdopmaumio, comepkailyiocs B 6ase MaHHBIX O CIy4asX M MOMBITKAX OCYLLECTBJIEHUS TMEPEBOJOB
JEHEXKHBIX CpencTs 6e3 noGpoBonbHOro cormacus KiuenTa, u mnocnme nomyuenus or Banka Poccuu yKa3aHHOH
MH(pOpMaLWK HCroNHAeT pacriopsikenne Knuenrta (dusnueckoro nvua) o6 OCYIIECTBIEHHH MEpPEeBONa AEHEKHbIX
CPEICTB, COOTBETCTBYIOLINE NMPU3HAKAM OCYILECTBICHUS TEPeBOJa AEHEKHbIX CpPeicTB 6e3 N06POBONLHOrO COrmacHs
Knuenra, B Hapywenue tpeGoBanuii yctaHoBieHHblx ®DenepanbHbiM 3akoHoM oT 27.06.2011 Ne 161-®3 «O
HalMOHANILHOW MJIATeXXHOM crHcTeMey.

3.3.12. He NMPUHUMATE K UCHOJIHEHUIO 3JICKTPOHHBIE NOKYMEHTBI, €CJIM OHHU TIOHATMHUCAHBI HEKOPPEKTHBIMH
SJIEKTPOHHBIMHU  mnoanucsaMu  Knuenrta wunu MOAMHUCAaHbLI  3NIEKTPOHHBIMH  MOATMUCAMHU, C(I)OpMHpOBaHHbIMH Ha
CKOMIIPOMETUPOBAHHOM KJTIOUE 3HCKTPOHHOFI MOAMUCH, TMOCHE TMOJTYyUEeHUS bankom YBEIAOMIJIEHHUSI O KOMIIpOMETALUH
KJIro4ya BHGKTPOHHOﬁ MOAINHWCH B MOPALKE, MPENYCMOTPEHHOM YcnoBusamu.

3.3.13. McnonHsaTb 3NneKTpoHHble MiaTexkHble NoOKyMeHTs! KineHTa B CPOKH, yCTaHOBJIEHHBIE JIOrOBOpOM OaHKOBCKOrO
CHeTa, eCiiv 3NEKTPOHHBIH MIATEKHBIA JOKYMEHT COCTaBJIeH B COOTBETCTBMU C TPeGOBAHHUAMM HACTOSILENO Horosopa,

I[orosopa 0aHKOBCKOro cueTta | HOPMaTHBHBIX JNOKYMEHTOB Banka POCCHH, a2 TaK)Xe€ TMOANUCAH KOPPEKTHBIMU
3JIEKTPOHHBIMHU noAnucaMu Knueura.

3.3.14. VndopmupoBate KiueHTa TekyllMM OMEpaLMOHHBIM [HEM O MPOBEACHHM OINEpaLMKM MO €ro Cyery ¢
ucnonbzosannem I3CII nytem HanpaeneHns ysenomienus B dopme SMS coobuienus mo ykazaHHoMy Knuentom B
[Tpunoxxennu Ne 4.1/ Tpunoxkenne Ne 4.2 k Ycaosusam Tenedony. He nosaHee paGouero fHs, CAELyIOLIEro 3a IHEM
NPOBE/IEHN OnepaLuit o cyeTy, HanpaensaTe Knuenty no cucreme JJBO «WHTepHeT KnnenT-BaHk» BbIMKCKY MO cyeTy.
3.3.15. Hanpasnste Knnenty unpopmaumio, HEOOXONMMYIO NS MOMLEPXKAHMS B AKTYaNbHOM COCTOSHMM Ha
aBTOMATH3MPOBAaHHOM pafoueM mecTe KnneHTa KOPMOPAaTMBHBIX CMIPaBOYHWKOB CHCTEMBI HBO «Hutepuer Knnent-
BaHky.

3.3.16. OcyllecTBNATL KOHCY/NLTHPOBAHME M TEXHUUYECKOE conpososkaeHHe Knuenta B mopszke, mpexycMOTPEHHOM
HacTosMM JloroBopom u Venosuamu.



3.3.17. Coobuware Knuenty o6 oOHapyxeHWH MOMbITKM HECAHKLIMOHUPOBAHHOro aocTtyna B cuctemy ABO «MHTepHeT
KnueHT-BaHk», ecnud 3To 3arpardBano WHTepechl KiueHTa, He nosgHee paboyero [Hs, CIENYIOLIEro 3a [IHEM
oOHapyeHHs (akTa HECAaHKLMOHMPOBaHHOro pocrtyna. JlaHHoe coobuieHue Hanpaensercs Knuenty mo cucreme IBO
«MuTtepuer KnueHT-BaHk» MM ¢ MCNONB30BAaHMEM APYrMX CPENCTB CBA3M (nouta, TenedoH) MM MO pPEKBU3UTAM,
ykazaHHbIM B pasziene 10 Hacroswero Jlorosopa.

3.3.18. Hcnonbszosanne Knuentom ABO «UHTepHer KnueHT-BaHk» MoxeT ObITb MPUOCTAHOBIEHO MM MpeKpalleHo
BaHkoM Ha OcHOBaHMM Mony4yeHHOro oT KnueHTa yBeaoMeHMs Uau no uHuunatuee banka npu HapylweHnn KnueHTom
nopsinka ucrnonb3zoranus AbO «MuTeprer Knnent-baHk» B COOTBETCTBHUM € HACTOALLMM JIOroBOPOM M Y CAOBHAMH.

[pu npuocTaHOBAEHMH MW MpekpailieHun ucnonszoBadus Kauentom IBO «MuTtepHer Kauent - bank» bBaHk

00s13aH B JeHb TAKOr0 NPMOCTAHOBEHHUS MM MpekpauleHus yBenoMuTe Knuenra no cucreme IBO «Murepner Knuent-
BaHk» 0 MpPUOCTAHOBIEHHM MM NpekpaleHun ucnob3oBanns ICIT ¢ ykazaHWEM MPUUYMHBI TAKOTO MPHOCTaHOBECHHUS
MU NpeKpaLieH s,
3.3.19. TIlpuocTaHOBMTb MCMOJHEHHE pacrniopseHns KnueHTa o coBeplieHHH onepalii, COOTBETCTBYIOLLEH MpU3HaAKaM
OCyILECTBIIEHUs MepeBoja JeHeXHbIX cpeacTB 6e3 noOpoBonbHOro cornacus KnueHTa f0 OCyllecTBNEHMs CMMCaHMA
JIEHEeXHBIX CpeAcTB ¢ OaHkoBckoro cyera KnueHta Ha cpok He Oonee aByx padouux aHeil. O nmpHoOCTaHOBIEHMH
MCTOJIHEHMS YKa3aHHOro pacnopskeHus baHk 06s3aH B I€Hb TAKOrO NPUOCTAHOBIEHHs YBEAOMUTh KiueHTa no cucteMe
OO «UWutepHer KnueHT-BaHk» ¢ ykazaHMeM MpUYMHBI TAaKOro MPUOCTAHOBNEHHMA M 3anpocuTs Yy KnueHTa
NOATBEPIAeHUE BO3OOHOBIEHHS HCIIONHEHUS PACMOPSHKEHHA.

[lpu nonyueHun oT KnueHTa NOATBEPKIAEHHWA BO3OOHOBAEHHA MCHONHEHMA  pacnopskeHus baHk
He3aMe[JIMTEJbHO BO30CHOBMAET MCMONHeHWE pacnopskeHus. [lpn HenonyueHun oT KrueHTa Bbllueyka3aHHOro
noatsepxeHus, baHk BO30OHOBNAET McmonHeHue pacnopskeHusa Knuenta no ucreueHuu ABYyX paboumx AHeH nocne
JIHs coBeplUeHMs UM [eHCTBMIl MO MPHOCTAHOBAEHUIO MCMOJHEHMs pacrnopsikeHus KiueHTa o coBeplueHMM onepaluy,
COOTBETCTBYIOLLEH NpHU3HaKaM OCYLLECTBIEHHUs NePEeROia AEHEXHbIX CPeacTB 6e3 100poBoabHOro coraacust KnueHTa.

3.4. BbaHk uMeeT npaBo:

3.4.1. Orkasbizath KnueHTy B npueMe 3MeKTPOHHLIX AOKYMEHTOB, COAEpPMALUMX pacropsKeHHe O MpOBEACHHU
onepauuu 1o ero cyety ¢ ucnons3oBaHuem JBO «MurtepHer KnueHT-baHk», NOANHCAHHBIX 3NEKTPOHHON MOAMUCLIO, a
TalKe MpuocTaHaBnupaTh oOcnyxuBaHMe KnueHrta ¢ ucnonezoBanuem cuctembl JJbO «MHTepHer Knuent-Bank» (c
NpUEMOM pacnopsHKeHHH O MpoBeAeHUM ornepauuit No cuety Ha OyMa)KHOM HOCHTENE) Mocje MpeaBapHTEIbHOrO
nucbMeHHoro yBenomneHus Knuenra (ykazaHHas naopmauus 1oBoauTcs 1o KnueHTa, B TOM 4MClE € MCMONb30BAHUEM
cucrembl JJbO «MutepHer Knuent-bank») B ciyuae:

34.1.1 Ecau npoBoaumble KnMeHTOM oOmNepauuy COrlacHO HopmaMm [AEHCTBYIOLIErO 3aKOHOAATENbCTBa,
BbI3bIBAIOT Y paboTHUKOB BaHka noao3peHus, 4To onepalMy COBepLIAIOTCS B LEAsAX Neranu3aunu (OTMbIBaHUs) JOXO0B,
MOJy4EHHBIX MPECTYMHbIM MyTeM, MK GUHAHCHPOBAHUS TEPPOPHU3MA. .

3.4.1.2. Henpeacraenenus Kinentom (B Tom uncie no cucreme JABO «MHTepHer KnueHT-bBaHk») B CpOKH, yKa3aHHbIE B
MHCbMEHHOM 3anpoce baHka, MOMHOrO KOMMNJEKTa AOKYMEHTOB M (MnW) MHpOpMaLUH, HEOOXOAUMBIX A MCMONHEHMS
BankoM JeicTByIOLIEro 3aKOHOAATENbCTBA, M IOJHOCTBIO YAOBJECTBOPSIOWIMX, MO MHEHWIO baHka, copepikaHmio
yKazaHHOro nWcbMeHHOro 3ampoca. JlaHHblil 3anpoc MoxeT ObiTb nepenaH KnueHTy, B Tom uucne no cucreme JbO
«Hureprer Knuent-bauky». [1pu aTom matoit nonyuenus Knuvenrom sanpoca Oyaer sBAsTbCA AaTa ero ornpaski baHkom,
3a)MKCHPOBaHHAs B CUCTEMHBIX MOMAX 3NEKTPOHHOrO JIOKYMEHTA.

3.4.1.3. Eciu Banky crana u3BecTHa HHQOpMaLMs O HEAOCTOBEPHOCTH CBeAeHHH o KiMeHTe - rOpHAMUECKOM MHLE,
cozepxalinxcsa B EJMHOM rocyaapcTBEHHOM PEECTPE FOPUANUECKUX JIMLL.

3.4.1.4. Ecnu no cyery KnueHTa anurtensHoe Bpems (B cpeHeM 3 mecsla) He NPOBOAMIINCH ONepaLku, KpoMe onepaumii
110 3a4KCJICHHIO JEHEM(HbIX CPENCTB; B 3TOM Clly4ae BO30OHOBNATL 00MyxkMBaHWe (HauMHaTh obcnyxuuBanue) Knuexra ¢
ucnonb3opanuem B0 «MHTepHer Knuent-baHky npu BoinoaHeHWH KnMeHTOM clnefyouiux yCaoBHi.

- nIM4HOro obpaiueHus B baHk (u3uyeckoro nuua, MCNONHAIOWEro QYHKUMH €AMHONMYHOrO MCIONHUTENILHOrO OpraHa
KnueHTa;

- obHoBneHus cseneHuit o Knueure, npencrasurene KnueHta, Bhiroponpuobperartene, OeHeduluuapHOM BhaenbLe,
npenocraBneHus KnueHToM nokymeHTOB ¢ pacuetoM cymm HJ®DJI, McUMCNEHHBIX W yOep)KaHHbBIX MM B KauyecTBe
HAJIOrOBOrO areHTa, kak MUHUMYM, 3a MOCHEJHMI OTUYEeTHBIH Mepuon, AOKYMEHTOB (B TOM UMClie B BHJE BbIIMCOK C
06aHKOBCKMX CYETOB, OTKpBLITBIX KIHMEHTY B ApYrUX KPEeIUTHBIX OpraHW3alMsaxX), MOATBEPXKAAIOWMUX MWCIONHEHHE
Knuentom cBoell 00f3aHHOCTH MO yrulaTeé HalOrOB WM JApyrux o0s3aTenbHbIX MiaTexxed B OHOKETHYIO CUCTEMY
Poccuiickoit ®@epepauuu, onnaty KOMMYHalbHbIX YCIYr, apeHAHbIX [UlaTexeld 3a HEeABHIKMMOE MMYLUECTBO M MHBIX
niaTeXxeil, CBA3aHHBIX C AeATENIbHOCTBIO KINHEHTA, W aHal13a NpeAcTaBleHHbIX KIMEHTOM JIOKYMEHTOB,

- npexacraBnedus KinueHTOM 0OBACHEHHH O MpWUMHAX Hayana akTHBHOTO MCIONb30BaHMsS CUETa, MOATBEPHKAAEMbBIX
COOTBETCTBYIOIUMMH AOroBOpaMM (KOHTpakTaMu) M (UJIM) MHBIMM AOKYMEHTaMM (B cliydae, eclid cuUeT Hauajl aKTHBHO
ucnons3oBarbes KineHToM aj1s copepliueHus onepawuii).

3.4.1.5. B uHBIX cny4asx, NpeRyCMOTPEHHbIX BHYTPHMOAHKOBCKMMM MpaBMIaMH BHYTPEHHEro KOHTPOJS B LEIAX
MPOTHMBOAEHCTBUA Neraau3audy (OTMBIBAHWIO) [OXOJOB, IOJYYEHHBIX MPECTYMHbIM MyTeM, (HHAHCUPOBAHHIO
Teppopu3Ma U GUHAHCHPOBAHHIO PACTIPOCTPAHEHUS OPYIKHUS MACCOBOMO YHUUTOKEHHUS,



Bank Ge3 ysenomnenus Knuenta npuocranasnusaer moctyn k JBO «Mutepher Knuent-Bank» B cilyyae
3aMOpakuBaHus  (OJIOKMPOBAHMA) NEHEXKHBIX CPEACTB WM MHOTO MMylecTBa KiMeHTa B COOTBETCTBHH ¢
3aKOHOZATENbCTBOM O MPOTHBONCHCTBUM OTMBIBAHHIO JOXOJIOB, MOMYYEHHBIX MPECTYIHBIM MyTeM, (GHMHAHCHPOBAHHIO
Teppopu3Ma 1 pHUHAHCHPOBAHHMIO PAaCTPOCTPAHEHHS OPYIKHS MACCOBOTO YHHUTOKEHHMS.

3.4.2. Tlotpe6oBatk oT KineHTa NpefoCTaBUTh NOKYMEHTbI, HEOOXOLHMBIE Banky nns ocywecrtiaeHus UM GyHKUMH B
COOTBETCTBHH C ACHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit denepauuny.

3.4.3. Ortkazats KJ’II/IBHTy B OT3BbIBE 3JIEKTPOHHOT'O IOKYMEHTA B CJlydae HEBO3MOXXHOCTH €ro OT3bIBa.

3.4.4. He npuHuMaTh K WCINONHEHHIO, MOJNy4eHHble OT KIMEHTAa 3NIEKTPOHHBIE JOKYMEHTH B crydae HX
HECOOTBETCTBUA TPEOOBAHUSM, YCTAHOBJEHHBIM HAacTOSLIMM JloroBopoM, Ycnoeuam J[oroeopa GaHKOBCKOrO cueTa,
Apyrumu cornaienuamu CTOpPOH, IEHCTBYIOIIMM 3aKOHOHATeNbCTBOM Poccuiickolt Demepauuy M HOpPMaTHBHBIMHU
akTamMu baHka Poccuu, onpenensiolumMu MOpAIOK W TMpaBMiia NpPOBefeHMs Ge3HaTMuHBIX pacuetoB. O6 OTKase B
MPUHATHH 3JIEKTPOHHOrO NOKyMeHTa baHk coofwaer knuenty B TeueHne 1 (omHOro) paGouero mHs o AHA MONyYEHHS
baHKkoM TakuX LOKyMEHTOB C yKasaHHMeM MPHUYMHBI OTKa3a (B Cilyuae, €CM MHON CPOK HE YCTAaHOBJIEH JeACTBYIOLINM
3aKkoHozaTeNbCcTBOM Poccuiickoit ®enepaunn). Hacrosmas uHpopmauus N0BomuTCA 10 KnueHTta, B TOM 4Yucie ¢
ucronb3oBanuemM cucteMel JIBO «MutepHet Knnent-Banky.

3.4.5. IlpuoctaHoBuTb obciyxuBanne KiMeHTa ¢ ucronb3oBanueM cuctemsl JBO «HutepHer Knuenr-bank» ¢
NpeaBapUTENIbHBIM yBenoMIeHeM KiuenTa:

- nipu Hecobmonenun Knnentom Hactosero Jlorosopa;

- npu HecoGmoaeHnn Knnentom neficTytomero 3akoHoaatensctsa Poceuiickoit denepauny;

- Tp¥ BO3HMUKHOBEHHH Pa3HOMIACHI W KOH(IMKTHBIX CHTyaLMH, BOSHUKIUKX B pamMkax HacTosuiero JJorosopa;

- A% BLIMOJIHEHMA  HEOTJOXKHBIX ~ @BapHMHBIX M  PEMOHTHO-BOCCTAHOBHUTENILHBIX paboT, CBS3aHHBIX ¢
obenyxnsannem cuctembl IBO «Muteprer Knuent-Bauky, ¢ yBenomnenmnem KivenTa o CpOKaX MPOBENEHUS 3THX
pabor;

- TpH MPOBEACHHWH 3aMEHBI NMPOrpaMMHO-TEXHMYECKUX cpencTB cuctembl JBO «UuTeprer Knuent-Banky», ecnu
3amMeHa MpUBOJMT K HEOOXOAWMOCTH PEKOH(MIYpaLUMH TEXHHYECKMX CPEICTB MM  OBLIECHCTEMHOrO
MpOrpaMMHOro oGecrie4eHHs aBTOMaTH3MPOBaHHOrO pabouero Mecta Knventa, baHk 0613aH cOOBIIMTb 06 ITOM
Knuenty He menee yem 3a 30 (Tpunuats) KajneHaapHbIX AHeil 10 1aThl Hayana paBoTl B HOBBIX ycaosusax. Ecnu
3aMeHa MpPOTPaMMHO-TEXHMYECKUX cpenctB cucteMbl JIBO  «MurepHer Knuenrt-Bank» He NpUBOAMT K
HEOOXOIMMOCTH PEKOH(PUIypaLHH TEXHUYECKUX CPENCTB WIH OGLIECHCTEMHOrO nporpaMMHOro ofecreueHus
aBTOMAaTH3MPOBaHHOro pabouero mecta KimeHTa, HO BBI3bIBACT HEOGXOAMMOCTh B JEHCTBMAX CO CTOPOHbI
Knnenta no oGHoenenmio (pekoH(Urypaunn) creunasusupoBaHHOrO MpOrpaMMHOro obecneuenus, bank ob6s3an
coobnTe 06 3TOM KneHTy He MeHee yeM 3a 5 (MATh) paboumx AHel 10 ATkl Hauana paboTbl B HOBBIX YCTOBHSX.

B nepron npuoctanoBkM npenocrtasnenus ycnyru «JIMCTaHLUMOHHOE GaHKOBCKOE obcnyxuBanue» Knnent
oopmsieT u HanpaBiiseT B BaHK pacyeTHbIe M MHBIE JOKYMEHTBI B nopsiike, npeaycMoTpeHHoM JloroBopom(-amu)
0aHKOBCKOro/UX cueTa(-0B) M COMMIALIEHUAMH, 3aKITIOUEHHBIMMY mexny CtopoHamu,

3a nmepuon MMTENBHOM HepaGoTocnocobHocTH cuctemsl 5O «HMnteprer Knuenrt-bank» (oauH pabouwii neHb
nnn Gonee) BO3HArpaXkIEHHE 3a NPEAOCTABIEHHE YCIyrH « UCTAHUMOHHOE GAHKOBCKOE ofcnyKUBaHUE» HE B3UMAETCH,

B stom Cliydyae, BO3HarpaxnaeHue B3UMaeTcs NMPOMOPLUHOHAIIBHO KOJHYECTBY pa60qnx JIHEN MCMOJIb30BAHHUS yciiyru B
9TOM MECsLE.

3.4.6. CnmcbiBaTh co cyeta KiMeHTa KOMHMCCHOHHOE BO3HAarpakaeHHE 3a OKa3aHUe yeayru  «JInctaHuMoHHOE
GaHKOBCKOe 06CITYKMBaHHE» B COOTBETCTBMM C Pa3leioM 4 HAaCTOSLIEro Horosopa, a TakXKe CMUCLIBATL IEHEXKHBIE
CpeicTBa B OMJaTy CTOMMOCTH HM3TOTOBJEHMsS CepTH(HKaTa KIio4a MPOBEPKM 3JIEKTPOHHOW MOAMMCH B MONbB3Y
Accounalny y4acTHHKOB (HHAHCOBOro priHka «Hekommepueckoe MapTHEPCTBO PasBUTHS QUHAHCOBOrO phiHka PTCy
(nanee Accoumauns HIT PTC) B cOOTBETCTBMH ¢ Tapudamu, ycraHoBneHHbiMu Accoumauueii HIT — PTC
(YmocToBepsitolumii LEHTp), HAa OCHOBAHHH ATEHTCKOro JI0roBopa, 3aKiIoYeHHOro Mexay bankom u Accounanueit HIT
PTC (npn Hanuumm cootseTcTBYIOWEro ycnosus B JIOroBope GaHKOBCKOTO cyeTa/JlOMOHUTENEHOM COTJIAIEHHH K
Horosopy 6ankoBckoro cuera), 6e3 pacnopskerust Knvenra.

3.4.7. B 0mHOCTOPOHHEM MOPANKE H3MEHSTH:

- Tapugbl KOMHCCHOHHOrO BO3HAarpaIeHWs, YBEIOMHB 06 3Tom KiueHta B TOpSIIKE, MPELYCMOTPEHHOM
3aK/MIO4YEHHBIMK JIoroBopamMu 6aHKOBCKHMX CYETOB.

- VYcnosus JIMCTaHLUMOHHOrO GaHKOBCKOTO 06CTYKMBaHH, yBenoMuB o6 3tom Knuenta He menee uem 3a 10
(mecsiTe) mHEH MO MAThI BCTYIUIEHMS B CHJTy YKa3aHHBIX M3MEHEHHit MyTEM pPa3MEIIEHUs COOTBETCTBYIOLLEH
MHQOpPMAaUMM C TONHBIM TEKCTOM M3MEHEeHWH Ha caiiTe BaHka B ceTw Hnteprer mno anmpecy
https://spbbank.ru/dr_uslug/dist_bank/ w/wnu wanpasnexus JJIEKTPOHHOrO  cooOlenus no cucreme JBO
«Hnurepuer Knuent-Banky.

- Topsnok o6enyxusanus Knnenta, Bkmouas rpaduk paboTsl M onepauroHHoe Bpems banka, Undopmauus o6
M3MEHEHUAX NOBOAMTCA RO cBefleHHs Kinenta He meHee uem 3a 10 (mecsTh) mHei 10 AaThl BCTYMJIEHUS B CUITY
yKasaHHbIX W3MEHEHUH MyTeM pasMelleHHsl COOTBETCTBYIOLIEH HHOPMALMM C MONHBIM TEKCTOM M3MEHEeHHil Ha

caiire baHka B cetn MHTepHeT no ampecy https://spbbank.ru/about/news/ u/mnu Ha MH(OPMALMOHHBIX CTEHaX B
noapasneneHusx bauka.




JonofHWTENbHO YyKazaHHas WHGopMauus MOXET AOBOAMTbCS A0 cBeAeHMs KnmeHTa N10OBIM MHBIM CrMOco0OM M0
ycmoTpeHuio Banka.

3.4.8. B oxHOCTOpOHHEM mopsaAke pacToprHyTs JloroBop B ciydae HenoakmoueHus KnueHnra k cucteme HOBO
«HutepHet Knuenr-baHk» B Teuenue 30 (TpuauaTti) AHel ¢ AaThl 3aKii04eHMs HacToswero Jlorosopa.

3.4.9. B omHOCTOpOHHEM MNopsake pacToprHyTs JloroBop mpu 3ajepkke ynnaTel KiaueHTOM B TedeHue 3 (Tpex)
KalleHAAPHBIX MeCsSLEeB BO3HArpaX<aeHus 3a ycnyrd baHka no AMCTaHUMOHHOMY OaHKOBCKOMY OOCHY)MHBAHWIO B
COOTBETCTBUM ¢ pazjesioM 8 Hacrosero oroopa.

3.5. KnueHr obs13yercs:

3.5.1. OpranuzoBate pabouee Mecto ia pabotbl cuctembl IO «MHTepHeT KnueHT-BaHk» B cOOTBETCTBHM C
[lepeuHeM TEXHMUYECKMX CpPEACTB aBTOMATH3MpOBaHHOro padouero wmecta KiueHTa A yCTaHOBKM CHCTEMbI
JUCTAHLMOHHOrO OaHkoBckoro obnyxuBanus (IpunoxeHue 1 k YcnoBusam).

3.5.2. Hcnons3oBaThb aBTOMaTM3MpoBaHHOe pabodee Mmecto KnueHTa M cneunand3MpoBaHHOE MpPOrpamMMHOE
obecneueHue, NpeaocTaBneHHoe baHkOM AnA MOAKMIOHEHHs K ycnyre «JIucTaHuMoHHOe DaHKOBCKkoe 00CHy)KMBAHUE,
MCKIOUMTENbHO B LUeAX, MPeayCMOTPEHHBIX HAacToAMUM JJoroBOpoMm U Y ClIOBHAMM.

3.5.3. Cobawoaarb NopsaoK COBEpLIEHUS 3NEKTPOHHOrO IOKYMEHTOO00pOTa B COOTBETCTBUH € Y CIIOBUSAMH.

3.5.4. Tlepenasats B BaHk nomKkHbIM 00pa3oM 0(OPMIEHHbIE 3JEKTPOHHBIE TIIATEXHBIE NOKYMEHTBl W 3JIEKTPOHHBIE
MHQOpPMaLIMOHHBIE [OKYMEHTbI,  KOHTPOJMPOBATb BBLINMCKM IO CYETAM MW CTATYChl 3MEKTPOHHBIX [IATEXKHBIX
JOKYMEHTOB, HanpaBfeHHble B baHk. PerynsipHo oTcnexuBaTb M3MEHEHMS, yKa3aHHble B MyHKTe 3.4.7 HacTOsLUEro
Horogopa.

3.5.5. He no3aHee 4yem 3a 3 (Tpu) paboyux AOHS A0 AaThl PAKTUUECKOTO HCTEUEHMs CpoKa NEHCTBMS MOJHOMOYMIA
abonenTta KiMeHTa Ha Mcnojb3oBaHMe Kitoueil anekTpoHHoi noanucu B cucteMe OBO «UMHTepHer KnueHT-BaHky»
MpefocTaBuTh B BaHK HOKYMEHTHI, NOATBEPIKAAOLLME MPOMIEHHE CPoka MX AeHCTBUS (AOKYMEHTbI MpeaoCTaBsOTCS
NpH NPOAJIEHHH cpoKa AeicTBUA nonHoMouuii aboHeHTa KnneHTa).

3.5.,6. B ciyuae, BHeceHHs M3MEHEHWH B [JOKYMEHTbl, MOATBEPNCAAIOLIME MOTHOMOuYMS adoHeHTa Knuenta Ha
MCIOJb30BaHWe Ktoueil anekTpoHHoi noanuck B cucteme JIBO «Mureprer Knuent-baHky, B TeueHue 3 (Tpex) pabounx
AHEll ¢ MOMEHTa BHECEHMs B HMX MW3MeHeHni, npepoctaBUTh B baHK ykasaHHble AOKYMEHTbl, a TakiKe Mpu
HeOOXOAMMOCTM BHECTH M3MEHEeHWsl B [apamMeTpbl [OAKAIOYEHMs K ycnyre «JlMcTaHuMOHHOEe OaHKOBCKOE
obcnyuBaHUeEY.

3.5.7. [Ilo nepBomy TpeGoBaHuIo banka, HO He no3aHee 2 (ABYX) pabouMx AHEN C AaTkl NONYyHEHMA TAKOro TpeOoBaHMs,
MpeaocTaBUTh KOMUK OTIPABICHHBIX MJIH MOJYYEHHbIX 3JIEKTPOHHBIX JOKYMEHTOB Ha OyMa)XHOM HOCHTEJIE, 3aBEPEHHbIE
COOCTBEHHOPYYHOI MOAMUCHIO YNOJIHOMOYEHHOr0 JMUa M nevaTtsio KnueHTa (Mpy Hanuuum).

3.5.8. He BHOCUTbL HcrpaBieHUs, U3BMEHEHHS MM NOTIONHEHHS B CMELUanU3npOBaHHOE MporpaMMHoe obecneueHue
TEXHHUUYECKYIO [OKYMEHTAlMIO, MpefocTaBnsemMble baHkoM no HactosiweMy JloroBopy, a Takie He nepenaBaTb WX
TPeTbUM JHLAM.

3.5.9. Hcnonusate TpeboBaHMsi W pexkoMeHaaluuM no  obecrnieueHHio  MH(OpMaUMOHHON  GezomacHocTH
aBTOMAaTH3WpOBaHHOrO pabouyero mecta KnueHTa, usnoxeHHoie B Ilpunoxennn 3 k VYcnoBusaMm, He NepenaBaThb
KJIIOUEBYHO MH(OPMALMIO U Mapoau TPETbUM JiMLaM, CTPOro cobNoaaTh NpaBuia XpaHeHUs M 0OpalleHns C KI4eBoii
uHdopMaLuell ¥ naponsimMu, He XpaHUTb KIIOUEBYIO MH(OpPMALMIO M Napoiu Ha AMCKaX M APYrMX AOCTYIHBIX TPETbHM
JHLAM HocuTensax HHOopMaLMK U Ha aBTOMaTH3MpoBaHHOM pabouem mecte Knuenra.

3.5.10. TlpenocrasiaTh no 3anpocy baHka HOKYMEHTbl M CBeAeHMsi, HeOOXOMMble B COOTBETCTBMH € TpeboBaHUAMH
HOPMAaTHBHbIX [JOKYMEHTOB B 00nacTd MpOTMBOACHCTBUS Jjeranu3audd (OTMbIBAHMIO) JAOXOAOB, MOJYUYEHHBIX
MPECTYMHBIM MyTeM, (HHAHCUPOBAHMIO Teppopu3Ma W (UHAHCHPOBAHMIO pACHPOCTPAHEHUsSI OpYKHA MAacCOBOTO
YHUUTOXKEHHUS.

3.5.11. VYnnauuBath BaHKy Bo3HarpaxaeHue 3a okazaHWe ycnyru «J{McTaHUMOHHOe OaHKOBCKOE OOC/YI)KMBaHHE) B
COOTBETCTBUU C pasaenom 4 HacTosiiero Jlorosopa.

3.5.12. B uensax HanpaBnaeHus SMS cooblueHus o coBeplieHHH onepauuu no cyeTy Knuenra ¢ ucnons3oBanunem DCII
npenocTaBuTh baHKy KOHTakTHeIH Homep TenedoHa, Ha KOTOpblii baHk HampaBnser yBenomnenue B ¢opme SMS
coobLIeHKs O Mnaarexe.

3.5.13. HM3Bewats baHk 00 u3meHeHWM Homepa TenedoHa nyrem HanpaeneHus B baHk u3BeweHus no dopme
[Mpunoxenue Ne 5 k YcnoBusm.

3.5.14. HemeanenHo nHpopMupoBats (1Mo TenedoHy ¢ UCNoIb30BaHWEM KOAOBOro cloBa, corjacHo [lpunoxeHuto No 4,
[punoxenuto Ne S YcnoBuid, ¢ nocnenyrolMm nicbMeHHBIM MoATBepauaeHHeM) bank (TenedoHsl banka — +7 (495) 899-
01-70) o BO3HMKHOBEHHM Yrpo3bl komrpomerauuu Knroua anektpoHHoil noanucu/ JlormHa u [lapons, a Taiwoke
He3aMeJUIMTeNEHO HO He MO3JHEE AHs, Clelylollero 3a AHeM nonydeHus oT banka yBegomieHMs O cOBeplUeHHOM
onepauuu.B crnydanx, npenycMOTPEHHBIX 3aKOHOM, HacTosAlMM JloroBopoM i JloroBopoM OaHKOBCKOro cuera He
no3zaHee 0JHOro paboyero AHs, CEeIyIOLIEro 3a AHeEM NPHOCTaHOBNIEHNS! BaHKOM NpreMa K UCMONIHEHUIO paCcHopsKEHHMS,
HanpaBuTh B BaHk 3anmpaluuBaemyto HHGOpMauuMiO M (MIM) MOATBEPIKAEHUE O NPHUEME K WCMONHEHHUIO pacropsKEHHs],
OJHWM M3 cllefyloluX cnocoboB:

- nyteM otnpasku oTeeTa no cucreme IbO «MHutepHeT KnneHT-baHk» ¢ 06sa3aTenbHbIM NOATBEPXKAEHHEM HH(pOpMALIMK
no TeneoOHHOMY 3BOHKY NpeAcTaBMTeNns BaHka o TOM, 4YTO MepeBO] AEHENHBIX CPEACTB He ABMNAETCS MEPEBOAOM
JEHEXHBIX cpeacTB 6e3 nobpoBonbHOro cornacus KnueHra;



- MyTEeM HarnpasieHUs MUCbMEHHOTO YBEIOMJIEHHS B BaHK.

3.5.15. Tlpn wenonyuenun ot KnueHnTa NoOATBep)KAEHUS pacropsykeHHs u (MiH) MH(OpMaLMH, 3aNpoleHHON B
COOTBETCTBHH C HACTOSALUMM MYHKTOM, YKa3aHHOE pacropsuKEHHE CYUTAETCSA He IPUHATBLIM BaHKOM K HCOMHEHUIO, a TpH
OCYIIECTB/IEHUM JIEHCTBHUI MO COBeplIeHNIO KIMEHTOM MOBTOPHOM omepauun crnoco6oM, He MpedyCMOTPEHHbIM
HACTOAMM JI0rOBOPOM M /WJIH NIPK HEMOJYYEHHUN MHDOPMALIMH, 3aMPOLLEHHOH BaHKoM, TOBTOPHAs OMepaLls CYUTAeTCs
HECOBEPLIEHHOM.

3.5.16. Tlpu monyuenun ot baHka yBeIOMIIEHMS O MPUOCTAHOBJICHUHU COBEpLUEHHs OMepauun, COOTBETCTBYIOLLEH
MpU3HAKaM OCYILECTBJIEHHA MEPEBOJa NCHEXHBIX cpelcTB Oe3 no6poBonbHOro cornacus KiueHnTa, B cpOK He MosaHee
ONHOrO pabouero AHf, CNEAYIOWETO 3a AHEM MPHOCTAHOBAEHNs baHkoMm omepauun (pHEMa K HCMOJHEHHIO
pacnopsKeHust):

- HanpasuTh B baHK MNOATBEpXIeHWEe B COBEPUICHWM orepauuu (MepeBoja) B MOpsiKe, MPeLycMOTpeHHOM m.3.5.14
HacTosero Jloroeopa;

- MpenocTaButh baHky MHGOPMAUMIO O TOM, YTO MEPEBOA ACHEXKHBIX CPENCTB HE ABNAETCA MEPEBOAOM ACHEIKHBIX
cpencts Ges 10GpOBOILHOrO COrIacks, B MOpAAKE, NPELyCMOTPEHHOM . 3.5.14 Hacrosmero Jorosopa,

- COBEPIUHUTH MOCJEAYIOUIYIO MOBTOPHYKO OMEpalMio Mo MCTEYEHWH ABYX IHEH CO OHS OCYLLECTBIEHMS NEHCTBHI Mo
coBeplieHHI0 KIIMEHTOM MOBTOPHOI onepaluy B COOTBETCTBUH C HACTOALIMM MYHKTOM.

3.5.17. YcraHasnuBaTh OrpaHHYEHHs Ha MPOBELEHHME OMeEpaLmii ¢ HCMONb30BaHHeM cucteMbl 5O «HurepHer KnneHr-
baniy (orpaHuieHue Ha OCYILECTBIEHHE OMEpaLnii N0 NEPeBOLY AEHENKHBIX CPEACTB ) MOCPEACTBOM MPENOCTABICHHS B
Bank ynonxHomouennomy vty banka 3assnenus (Ipunoxenve Ne 19 Vcnosuit) Ha n3mMeHeHne YCJIOBHI MCMIOJIL30BAHUS
ABO «Untepner Knuent-banky. 3assieHne MoxkeT 6bITh npencTapneno Knuentom B BaHk Kak Ha OyMaxXHOM HOCHTEE,
Tak ¥ no cucreme JIBO «Mureprer Knnent-Bauk». OBGpaGoTka 3asBieHus BaHKOM OCYIIECTBAAETCS He paHee
clieyrowero pabo4ero JHs 3a JHEM Noaaqu 3asaBjieHus KnueHToMm.

3.6. KnneHT umeer npaso:

3.6.1.  Tlonyuyats oT baHka B 3JIEKTPOHHOM BHIE MOCPEACTBOM cucTeMbl JJBO «Hnureprer Knuenr-baHk» OOKYMEHTEI
cormacHo «Ilepe4HIO 3/EKTPOHHBIX NOKYMEHTOB, HCIONb3yeMblX B cucteme JIBO «Hureprer Knuent-BaHky,
ykazaHHoMYy B [IpunosxeHun 2 k VciaoBusam,

3.6.2. Ornpaenate B Bank nocpenctsom cuctemsl JIBO «Muteprer Knuent-Banky» SJIEKTPOHHBIE TOKYMEHTHI B
COOTBETCTBHH C NPYrHMH COMALIEHUsMH, 3aKiOueHHBIMH Mexay bankom u Knnentom. OdopmneHue Takux
AOKYMEHTOB  JIOJIZKHO ~COOTBETCTBOBaTb TpeDOBaHMAM, TPELYCMOTPEHHBEIM COOTBETCTBYIOWIMMH  COTJALIEHUSMH,
AEHCTBYIOILNM 3aKOHOAATENbCTBOM Poccuiickoli Pesepainu u HacTosmmUM JIoroBOpOM.

3.6.3.  Ort3bIBaTh 3NMEKTPOHHBIE MIATEXKHBIE JOKYMEHTI, NIepeaHHble BaHky, 10 HaCTYIJIEHHUs 6E€30T3BIBHOCTH.

4. Onnara yeayr

4.1. 3a okasanue ycnyrn «JIMCTAHUMOHHOe GaHKOBCKOe oOCHyxHBaHHE» KIMeHT yMJIayuBaeT KOMHCCHOHHOE
BO3HarpaxcaeHue baHky B COOTBETCTBUM ¢ AeHCTBYIOWMMH Tapudamu, a Takke CTOMMOCTb W3rOTOBJIECHHS cepTudukara
Kio4a MpOBEPKW 3NEKTPOHHOW mnoanmucu B mnone3y Accoumaunn HIT PTC B cootsercteuu c  Tapudamu,
yctaHoneHHbIMU Accoumnaumeit HIT PTC (Y nocToBepsiowuii LEHTP) Ha OCHOBaHHH HoroBopa, 3aKIOYEHHOr0 MeXIy
Knnentom wn  Accoumaumeit HIT PTC. VYnnata BosHarpakaeHus 3a yenyry «JlMcTaHuMOHHOe GaHKOBCKOE
00Ciy)kKMBaHHe», a TaKkKe JEHEKHBIX CPEACTB B OMIATy CTOMMOCTH W3rOTOBJEHMS cepTuduKaTa KJIKOYa NPOBEPKH
SJIEKTPOHHOH TMONMUCH OCYILECTBNAETCA MyTEM  CMHUCAHMs BaHKOM JEeHeXHBIX CpencTB co cuera(-0B) KimeHTa,
OTKpBITOro(-bIX) B BaHke (Mpu HaTMuMKM COOTBETCTBYIOMIETO YCTOBHS B JloroBope 6aHKOBCKOro cuerta/J[onoNHUTETBHOM
cornameHny k Jlorosopy 6aHKoBckoro cueta), 6e3 pacnopskenus Kinenra.

4.2. KnneHT Bipase oniaTUTh NpUUKTaIOLIMecs BaHky BO3HarpaxaeHHe MYTEM BHECEHUS HANTUUHBIX IEHEXKHBIX CPEICTB
B Bamote Poccuiickoil ®@enepaunn HEMOCPENCTBEHHO B kaccy BaHka nuGo myTeM Ge3HamMuHOrO rnepevmciieHus
ACHEKHBIX CPEACTB CO CHETOB, OTKPBITEIX B APYTHX KPEAUTHBIX OPraHU3aLusX.

S. OtsercrBeHHOCTH CTOpPOH

5.1.  3a HeucnonHEHHE WU HEHaJIe)Kalllee MCIMOJIHEHUE 00s3aTeNbCTB M0 HacTosAEMY HOFOBOpy CTOpOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHH C IIGFICTBy}OlLlI/IM 3aKoHOAaTeNnbCTBOM Poccuiickoi (I)eﬂepaunn.

5.2. baHKk He HeceT OTBETCTBEHHOCTH 3a 3aJEpxKKy W/WITH UCKaXKEHHE JNIEKTPOHHOIO0 AOKYMEHTa, BO3HUKIUKUE M0
NPUYHUHAM, HE 3aBUCALLIAM OT BaHKa, B Teﬂe(bOHHBIX WJIA UHBIX CETAX Nepeaayy NaHHbIX, HUCIIOJIB3YEMBIX B CUCTEME I[BO
«I/IHTepHBT Knuent-banky u HaXOIAlIUXCsl BHE KOMITETEHLUU BaHKa, a TaK)XXe BCJIENCTBHUE BBIXOAA W3 CTpPOA

TEXHUYECKHUX CpEeOCTB M 0011eCHCTEMHOrO MpOrpaMmMHOro O6eCﬂ€qEHHﬂ, YCTAaHOBJICHHBIX Knuentom Ha
ABTOMAaTH3WPOBAHHOM paGoqu MECTE.

5.3.  CropoHa He HeCeT OTBETCTBEHHOCTb 3a YGBITKM ApYroif CTOpOHbI, BO3HUKIUNE BCIEACTBHE HECBOEBPEMEHHOTO
coobuienus apyroit CTOpoHOM 0 KOMIPOMETALMH KITIoUel 3NIEKTPOHHOM NMOANKCH ee abOHEHTOB.

5.4. DBaHK He HeceT OTBETCTBEHHOCTb 33 HEBO3MOXHOCTb  BBITMOJHEHMUS (GyHKUMOHANBHBIX  3amad  Ha
aBTOMAaTH3MPOBAHHOM paboyem MecTe KnueHTa, BHI3BaAHHYIO HEHCTOTHEHHEM nyHkroB 3.5.1 — 3.5.7 u nyuktoB 3.5.9 -
3.5.10 HacToswero Jorosopa.

5.5. CTOpOHbI 0CBOGOXAAIOTCS OT OTBETCTBEHHOCTH 3@ YACTHYHOE MIH MONHOE HEHCTIONHEHHE CBOMX 0BA3aTelIbCTE mno
HacTosweMy JIoroBopy, eciii Takoe HeHCIONIHEHKe IPOU3OILIO B PE3yNIbTATE:



- [eiicTBUA OOCTOATENLCTB HEMpPEOJONMMOM CHJbl: (CTUXMIHble OEACTBMA, [OXAPbl, BOEHHblE JEeHCTBUS
NOCTAHOBJEHUS M OEHCTBMA OpraHoB rocylapCTBEHHO BAacTW M yrpaBiieHMs, B TOM uucne banka Poccuu, npu
YCIIOBHH, YTO Takue 06CTOATENbCTBA HEMOCPEACTBEHHO MOBAMANM HA BBIMONHEHUE 0043aTENbCTB 10 HACTOSILEMY
Horosopy);

- TeXHMYECKMX HEMCNpaBHOCTEMH, BO3HMKIUMX MO BMHE TPETbMX JIHL (COOM B mojaye 3JEKTPOIHEPTHM, OTCYTCTBHE
ceTd MHTepHeT 1 T.11.).

[Ipn 3TOM CcpoK MHCMONHEHHA 00A3aTeNbCTB OTOABMIAETCA COPa3MEPHO BPEMEHM, B TEYEHHE KOTOPOro

JeliCTBOBaNM TakMe 0OCTOATENbCTBA, €C/M UCTONHEHUE 00A3aTENbCTB OCTAETCS BO3ZMOMCHBIM.

5.6. baHK He HeceT OTBETCTBEHHOCTHM 3a MCIMONHEHME pacnopsbkeHuit Kiuenra, B cnydae, ecau MNONHOMOUHMSA
yMONHOMOYEHHOro nuua KnueHTa, ynolHOMOYEHHOrO pacnopskaTbCsl AEHEHHBIMK CPEACTBAMM C MCIIOJIb3OBAHUEM
3NIEKTPOHHOM MOAMMCH, ObLIN NPeKpalleHbl MO0 H3MEHEHB! 110 KaKUM-1M00 OCHOBaHMAM, HO baHk He Obl1 00 3TOM
CBOEBPEMEHHO M3BELLEH.

5.7. BaHk He HeceT OTBETCTBEHHOCTH 3a AOCTOBEPHOCTb CBEAEHMIl (B T.u. HoMep TenedoHa MOOMNLHON CBs3M,
3JIEKTPOHHOrO MOYTOBOrO ajpeca), NpeacTaBaeHHbIx KnneHTom.

5.8. baHK He HeceT OTBETCTBEHHOCTH 3@ WCIIOJIb30BAaHHE KJlOua 3JIEKTPOHHOH noanucu, takxe JloruHa,naposs u
KOJOBOro C€/10Ba YMNOJHOMOYEHHOro nuua KnueHta HeynmonHOMOYEHHBIMH NMLAMM, a Takie 3a jto0ble YObITKH
KnuenTa, TpeTbuX UL, CBA3aHHbIE C UCIONL30BAHUEM KIIOUEH 3NEKTPOHHOMN NoAnUcH, JIornHa. napons 1 KOLOBOro
CIIOBa M He CBs3aHHble C HapylueHHeM baHkoMm cBoux 0613aTEeNbCTB.

6. KonpugeHunanbHocTh nepeaaBaemoii MHHGopmMaLHu

6.1. Undopmauus, kotopoit obmeHuBatoTcs CTOpOHbI B paMKax BbIMOJHEHHMs Hactoswero Jloroopa, npuHaeTcs
CropoHaMy KOH(UAEHUHANLHOM’ 3a UCKIIOYEHHEM CHedYIOLMX Cly4YaeB:
- fJaHHas wuHbopMauus MOMIEKHT 0053aTENbHOMY pACKpPBITHIO COMJacHO JeHCTBYIOLIEMY 3aKOHOAATENLCTBY
Poccuiickoit depepauui;
- naHHas uHdopmauus paspeuieHa K nNyOIMUYHOMY PacKpbITHIO MHUCLMEHHBIM pa3pelieHHeM MpeloCTaBMBILEH ee
CTopoHbI.
6.2. CtopoHbI 0053y10TCS HE pazrialuaTh KOHGpHAeHUHanbHY0 HHGOpMaLIMIO, OTHOCALLLYIOCA K HacToslemy Jlorosopy.
6.3. Ecau opHa u3 CropoH mno TpeOOBaHWIO TroCydapCTBEHHbIX OpraHoB o0s3aHa MPefOCTaBUTb MOCIEIHHUM
nofy4eHHyto ot apyroit CTopoHsl KOHQHAEHUMANbHYIO HHOPMALIMIO, TO OHA JO/XHA HE3aMEAJIMTENbHO B MUCbMEHHOI
dopme yBegoMuTh 06 3ToM aApyryto CTopoHy (3a MckatoudeHHeM WHGOpMaLMH, NPeAoCTaBIAeMOl B COOTBETCTBMU C
TpeboBaHUAMM AEiCTBYIOLEro 3aKkoHoaaTenbcTBa Poceniickoit denepaunn).

T IMopsiaok paspelieHHs: CIOPOB

7.1. Bce pa3Horjacusa M KOH(].).IIHKTHblC CUTyauKlu, BO3HUKaOUIKE B paMKaX HacTOALUETO I[OFOBOpEl, paspewaroTca ¢
Y4E€TOM B3aMMHbIX HHTEPECOB NMYTEM NMEPETOBOPOB B MOPAAKE, YCTAHOBJIEHHOM HACTOALLMM I[OFOBOPOM.

7.2. B cnyuyae BO3HMKHOBeHHs KOH(NUKTHOI cuTyauun mexay CropoHamu HacTosuiero Jloroeopa, cBs3aHHOH ¢
MOANMHHOCTBIO 3JIEKTPOHHOTO JOKYMEHTA, COBMECTHbIM peteHneM CTOpOH co3naeTcs 3KCnepTHas KOMHCCHS.

7.3, DKCcrepTHas KOMHCCHSI paccMaTpuBaeT KOH(IMKTHbIE CHUTYyallMW, CBS3aHHblE C MOAIMHHOCTBIO 3JEKTPOHHOTO
JOKYMEHTa, B COOTBETCTBHH C IMOPAAKOM pPaccMOTPEHHs KOH(IMKTHBIX CHTYaUMi, CBA3AHHBIX C MOMIMHHOCTbIO
3JIEKTPOHHbIX JOKYMEHTOB, YCTAHOBJIEHHbIM YCJ0BUAMM, M OQDOPMASET pelleHUs B BUAE AKTOB, KOTOpbIE
MOJMMCBIBAIOTCS YNEeHAMH SKCIEPTHOH KOMHCCHM.

7.4. CToOpOHbI NPU3HAIOT pelleHHs] IKCMEepPTHON KOMUCCHH, o(opMieHHble AKTOM, 00s3aTeNbHbIMU ANS YYacTHHKOB
KOH(IMKTHOH cUTyauuu U 00s3yloTcs NOOPOBOJBHO MCHOMHATH PELUEHUs 3KCMNEPTHOH KOMHUCCHM B YCTAHOBJIEHHbIE
CPOKH.

7.5. B cnyuae ecnu oaHa u3 CTopoH B pe3ynbraTe paboThl IKCMEPTHOH KOMHMCCHK NMpPU3HAHA BMHOBHOM, TO JaHHas
CropoHa 00s3yeTcs KoMneHcHpoBaTh Apyroi CTOpoHe NpUYKMHEHHbII peanbHblil yiepo.

7.6. VYknoHeHue kakoil-nub6o CropoHbl Hactosiwero JloroBopa OT y4acTus B CO3AaHMHM WM paboTe 3KcrnepTHOM
KOMMCCHH MOX(ET NPUBECTH K HEBO3MOM(HOCTH €€ CO3JaHHsl W padOThl, HO HE MOXET MPUBECTH K HEBO3MOMHOCTH
yperynupoBanus koHpnukra B cymeOHoM nopsake. B cnyuae, He nocTikeHus cornaiwieHdss CTOpPOH, OTCYTCTBHA
cornacus [0 CMNOPHbIM BOMpPOCaM W AOOPOBONBHOIO MCMOJHEHMS PELUEHMA SKCIEPTHOW KOMMCCMM CIOpPBl M BCe
maTtepuansl N0 HacTosLeMy JloroBopy nepenaioTcs Ha paccMOTpeHHe B ApOUTpaxHbIi cya ropoga MockBbl.

8. Cpok aeiictBus [loroBopa, nopsiiok ero Uu3MeHeHHs1 H pacTOpXKeHUsI

8.1. Hacroswmuii JToroBop BCTyMmaeT B CUY C MOMEHTa ero noanucanus obeumu CTOpOHAMH M [€ACTBYET B TEUEHHE
0JIHOro KaneHjaapHoro roza. Ecnu Hu ogHa n3 CTOpOH He 3asBUT O CBOEM JKeJlaHMM PacTOPrHyTh HacToAlMiA Jorosop B
CpOKHM, yKaszaHHele B myHkre 8.3 JloroBopa, JIoroBop aBTOMATHYECKHM MpPOAIEBAETCA (INPONOHIMPYETCS) Ha Kai(blid
NocienyOIHH KajleH1apHbli rof.

8.2. CropoHbl BrpaBe pacTOPrHYTb HacToslui JloroBop B opHOCTOpoHHeM mnopsnke. Kpome Toro, lororop Moxer
ObITb PACTOPTHYT B CIEAYIOLIMX CIIyYasnx:



B CBA3M C NMpEKpalleHUeM AEATEIbHOCTH OLHOM U3 CTOpOH;
B CBA3M C 3aKPBITHEM BCEX PacyYETHBIX CYUETOB KJIPICHTa, MOAKJIKYEHHBIX K CUCTEME I[EO ((I/IHTepHE:T KHHBHT-BaHK»;
B MHBIX Cllyvasx, MPEenyCMOTPEHHBIX Ilei:lCTBy}OHlHM 3aKOHOAATeNbCTBOM Poccuiickoit CDezlepaunM.

8.3. B cnyuae pactopxenus Jlorosopa no nHuumatuee banka TpH 3aaeprkie ynnatel KiiieHTom Bo3HarpaxcaeHus Banky
B COOTBETCTBHM C MyHKTOM 3.4.9 HacTosulero JIorosopa MM B ciydae HapyleHus KiueHTom CPOKOB MOIKITIOYEHHS K
cucteMe 5O «HMuteprer KnuenT-BaHk» B COOTBETCTBUM ¢ nyHkTom 3.4.8 nactosiero Jorosopa, bBaHk nMUCEMEHHO
HanpaenseT KnueHTy yBenoMIIeHHE ¢ OT/IaraTeNlbHbIM YCIOBHEM O pactopxeHnn Jlorosopa vepes 10 (mecsts) paboumx
IHEH C NaTel HAMpaBieHs yBelOMIEHHS. B ocTanbHeIX crydasx BaHk momkeH yBemomute KnueHrta o pacropikeHun
Horosopa He MeHee yeM 3a 30 (TpUaUATh) KaNeHIAPHBIX AHEH 10 JAThl €ro pacropxenus. KnueHt ysenomnser Bank o
pactopxennn JloroBopa He MeHee ueM 3a 1 (0aMH) paGoumii aeHb 10 AaThl €r0 pacTopeHus.

8.4. Ilpu pactopxennn Jlorosopa CTopoHbl B TeueHue 10 (mecstn) paGouux nHeH ¢ MOMeHTa ero pacTopKeHUs
OCYLIECTBJISIOT B3aHMOpAcHeThI M0 HacTosIeMy J[orosopy. '

8.5. Tlpu pacTopxennn JloroBopa MM OKOHYAHHMM Cpoka ero peicteus KnueHT oOs3yeTcs YHMYTOXKHTL Bce
MPHUHALIENAINE EMY 3aKPLITbIE KITIOYH 3IEKTPOHHON MOANMUCH U MAPOJIH, OTHOCIUMECS K HACTOSLIEMY Horosopy, 1 He
MepeNaBaTh X TPETbUM JMUAM. Bce apyrie KOHQUMAEHUMANbHbIE CBEASHNA XPAHATCA M YHHYTONKAIOTCS Croponamu B
COOTBETCTBMN C TOPALKOM M CPOKAMH XPAaHEHMS W YHMYTOXEHHS IOKYMEHTOB, YCTAHOBJIEHHbIX NEICTBYIOLIMM
3aKoHoIaTenbCTBOM Poccuiickoi denepatu.

9. HononHuTenbHBIE YCI0BUS

9.1. Hactosmwmit [Joroop cocrasieH B 1ByX 9K3EMIIAPAX, HMEIOLLNX OJMHAKOBYIO IOPHIMYECKYIO CHITY, ONMH U3
KOTOpeIX nepenaercs Kinenty, a npyroit — Banky.

9.2. CycnoBusamu NpefocTasnenus ycunyru “JIHcTaHUMOHHOE GaHKOBCKOE obcnyKMBaHHe “ - 03HAKOMIIEHBI.
9.3. Bce uamenenus k Hactosiemy JloroBopy pasMeraiotcs Ha caiite Banka htt s://spbbank.ru/.

10.  Anpeca u pexBu3HTBI CTOPOH

Bauk:
ITAO «CITb Bank», 127006, r. Mocksa, yn. onropyxkosckas, 1.38, ctp. 1

k/c Ne30101810400000000186 B I'V Banka Poccun o LI®O, BUK: 044525186, MIHH / KIIIT: 7831000034 / 770701001
Knuenr:
HaumeHosanue )

AI[]JCC MECTOHaXOMWAEHU:

ITouToBSIi ampec:
HNHH/KHUO , KIIT , OTPH

OT BAHKA: OT KJIMEHTA:

M.IL M.IL



