MpunorkeHune Ne 1 K Mpukasy Ne oT «02»oKTAbps 2017

[Topsiok npeaocTaBIeHUs OTYETHOCTH KIMEHTY MPU
ocyiectiaenuu [TAO «bect Dddoptc bank» 6Gpokepckoit

JEATEIBLHOCTH, a TAKXKE JIMIAM, SIBIIIBIIUMUCS KJIMCHTaMH
ITAO «bect Dddoprc bank»

(Penakiust Ne 1)



1. OOumue moJoKeHus

1.1.Hacrosmmii Ilopsimok mpenoctasnenus otdetHocTH (nanee — Ilopanok) paszpaboran IlyOmudaabIM
aKIMoOHepHBIM 00mIecTBOM «becT DddopTc baHK» B COOTBETCTBHUH ¢ 3aKOHOAATEILCTBOM PoccHiickoii
Oenepanyu 0 pbiHKE HEeHHBIX Oymar, CraHaapramu mnpo(ecCHOHaJIbHON NEATETbHOCTH Ha PBIHKE
neHHbIx oymar HAY®OP (nanee- Crannaptet HAY®OP), a Takke BHyTpeHHUMH JOKyMeHTamMu baHka,
OTIpeIETISIET TOPSIOK M CPOKH MPEIOCTABIEHHUS OTIETHOCTH KIIMEHTY, a TaKKe KO OTYETHOCTH JINIIAM,
panee SIBISBIIMMCS KueHTaMu baHka.

1.2. larnoe IlonoxkeHne He pacrpocTpaHsaeTcsl Ha oka3zaHue baHkoM, Kak Opokepa, yCIyT IMHTEHTY MPH
pa3MENICHUY WM BBIKYIIE IICHHBIX OyMar.

1.3. TepMHHBI U ONpEACTICHHUSL.
Bbank — [lyommanoe akimonepraoe o6mectBo «bect Dddoptc bank»

Kanent — mo0oe ¢pusnueckoe U 0PUIMIECKOE JIULIO, 3aKIounBlIee ¢ baHkoM 10roBop Ha Opokepckoe
oOciyXKrBaHHE.

JoroBop Ha Opokepckoe o0ciay:kuBanue — J[oroBop o0 okazaHWM yCIyT Ha (UHAHCOBBIX PHIHKAX,
3akitoYeHHbI bankoM B pamkax JlnneHsun npog)ecCHOHANBHOTO YYaCTHUKA PhIHKA LIEHHBIX Oymar Ha
OCYIIECTBIICHHE OPOKEPCKOM eaTenbHOCTH U KineHToMm.

Jluno, panee siBisiBIIeecs: KaneHTaMn Banka — 1000e hu3nueckoe U IPUINIECKOE JIHIIO, C KOTOPHIM
JIOTOBOP Ha OPOKEpCKOe 00CTyKUBaHUE MPEKpaIleH

ToproBelii 1eHb - TEepHOJ BpeMEHH, B TeueHHe KOoToporo CHCTeMBbl NMPOBEJIEHHUS TOPTOB IPOBOJSAT
OpraHU30BaHHbIC TOPrH. TOProBbIi JEHb ONpENeNseTCs B COOTBETCTBUN C BHYTPEHHHMH IOKYMEHTaMHU
CucteM npoBeIeHHS TOPrOB.

HHcTpyMeHTHI - I[IeHHBIE OyMarw, JOTOBOPHI, SBJISIOMIMECS MPOWU3BOJAHBIMH  (DMHAHCOBBIMHU
WHCTPYMEHTaMH, U (WJIM) BAIIOTA, B OTHOIICHUH KOTOPBIX MPEIOCTABICHA BOZMOXXHOCTD 3aKIIFOUCHUS 32
cuyer u B uHTepecax Kimenta JloroBopoB B CucremMax MpOBEICHHUs TOProB W (unm) Ha BHeOupikeBoM
PBIHKE.

Caiit Banka: https://www.besteffortsbank.ru/

Cuctembl npoBefeHusi TOProB- @DOHAOBBI pBIHOK, CpOUYHBIM PHIHOK M BadioTHBIN pBHIHOK, TpU
COBMECTHOM YIIOMHUHaHMHH.

HNuBecTHIHOHHBIA c4yeT - CueT, coBOKynHOCTh CueToB u (mnn) CyeToB Jeno, OTKphIThIX KineHty, u
NpeHa3HAYeHHOT0 Ul o0ecrieyeHus U (WIN) UCTIONHEHHS 00s3aTebCTB, BOZHUKIINX U3 3aKIIOYEHHBIX
3a cueT U B uHTepecax Kimuenra JloroBopoB B kaxaoi Cucreme MpoBe/IeHHUs TOProB U Ha BHeOUpxkeBOM
PBIHKE.

OTt4yeTHOoCTh BaHKa- JOKYMEHT, COCTaBIseMbIii baHKOM , BKJITIOUAIONTUN B ce0s CBENCHUA O BHJIC U
CTOMMOCTH OKAa3aHHBIX YCIyT, CHCIKaX M OIepalusx , COBEpUICHHbIX KIMEeHTOM Mo AO0roBopy O
OpOKEpPCKOM  OOCIIYy)KMBaHWH, OTKPBITHIX MMO3UIMIX H 00s3areiabcTBax KineHTa. OTYETHOCTH
MPEIOCTABIIACTCS KIMCHTY B SICHOW M JocTymHOM (opme. He momyckaercss BKJIIOYEHHE B OTUETHOCTh
HEJI0CTOBEPHOW W/WII BBOJAIIECH B 3a0TyKeHE HHDOPMAIUH.

TepMmuHbl, CHEUUAIBLHO HE OIpeAeNieHHble HAcTOAWMUM [lOpsiIKOM, HCIONB3YIOTCS B 3HAUCHMSIX,
YCTaHOBJICHHBIX 3aKOHOJIaTeIbCTBOM Poccuiickoit deaepanuu.


https://www.besteffortsbank.ru/

2. Tlopsinok mpenocrasjieHusi oryeTHocTH Kiuenry, 3akaounBuemy ¢ bankom 1oropop Ha
Opokepckoe 00cJIy:KMBaHHE, a TAKKe JTULIAM, PaHee sIBJASIBIIMMHCS KJIMeHTamMu banka.

2.1. bank mpenocraBnser KimeHTy OTY€THOCTH, COIEpiKaIllylo WHGpOpMAIHIO 000 BCEX J0rOBOpax,
3aKkroueHHBIX bankoM Ha BHeOupxkeBoM peiHKe W B CHcTeMax TpoBeaeHus Topros mo [lopyuenmsm
KimenToB, a Taxke 00 MHBIX OTepaIisX, IpeayCMOTPEHHbBIX PermameHToM.

2.2. bank npenoctasisieT KireHTaM ClIeAyIOIy0 OTYETHOCTE!
2.2.1 Ortuer mo caenkaMm u oneparusam Kirenra Ha GOHIOBOM PBIHKE;
2.2.2 OrtueT no caenkam M omneparusaM KirneHnTta Ha CpOYHOM PBIHKE;
2.2.3. Oruer o caenkaMm u onepanusaM KinneHra Ha BaTIOTHOM PBIHKE.

JlononHUTENsHO K OT4eTaM, yka3aHHbIM B mi.2.2.1.-2.2.3. bank BmpaBe mnpenctaBisTh KnneHty
OTYETHI, COAEPIKAIINE HHYIO HHPOPMALHIO.

2.3.0OruetHOCTh baHKa MOXET BKIIOYaTh B ceOs MPUIOKEHUS B BHIE OTIACIBHBIX (ailjioB, KOTOPHIC
COOTBETCTBYIOT CTPYKType (paiiyioB, mojyyaeMblXx BaHKOM OT OpraHu3allyii, OCYIIECTBIISFOIIUX
KJIUPUHT 00513aTENbCTB, BOSHUKIINX M3 JOTOBOPOB, 3aKJIIOYEHHBIX BaHKOM 3a cueT U B MHTEpecax
KimmenTa B Cucremax mpoeneHust TOproB. KimmeHT cormamaercs ¢ TeM, 9To JaHHbIE (aillibl MOTYT
OTIIPABJIATHCA KIII/ICHTy HYTéM HaIlpaBJICHUA OTYETOB TIIO BHCKTpOHHOI\/'I Io4uTe OTACIIBbHBIMU
nmrucCbMaMH C aipeCoOB 3J'I€KTpOHHOI71 MMOYTHI, HC MMPUHANJICIKAIINX BaHKy

2.4.1Ipn HAJIM4YKU TOTOBOPOB, 00SI3aTEIbCTBA 110 KOTOPHIM HE MCIIOJIHEHBI U PAacueThl 10 KOTOPHIM HE
3aBEpILCHB Ha KOHEI| OTYETHOro mepuoja (IeHb/Mecsl), B oTueT KIHEeHTY Takke BKIIOYArOTCS
CBEJICHHsI O HEUCTIONHEHHBIX 00s3aTenbcTBax Kinenra.

2.5.basK cocrtaBnseT U npenocrasisier KinMeHTy OTYETHOCTh IpHW YCIIOBHM HEHYJEBOIO OCTaTKa Ha
NuBectunrionHoM cuere KineHTa B cienyromue Cpoku:

e He no3aHee 12-00 MOCKOBCKOro BpeMeHH pabodero AHs baHka AHs CIEIyHONIEro 3a
TOpI‘OBBIM AHEM MPOBCACHHA OnICpalnu C I/IHCTp}/MCHTaMI/I WKW JCHCKHBIMU CPCACTBAMU
Kinenra; n

® HC IIO3JHCC 5 pa60qero AHA Meciala, CICAYROIICTO 3a OTYCTHBIM MCECALCM, €CJIM B
TCUCHUC MPECABLAYIICTO MECAIAa ITPOBOANIACH XOTS OBl OlHa oIiepanusa € I/IHCTPYMGHTaMI/I
W ACHEKHBIMU CPEICTBAMUA Knuenra.

2.6. bank npeacrasisieT KiMeHTy 0TYETHI B JIEKTPOHHOM opMe, B TOM YUCIe TocpeacTBOM JIMYHOTOo
KaOMHeTa KIIMEHTa MM 10 aJjpecy IEKTPOHHOM noutsl KinenTa.

OTueT, COCTaBIIEHHBIH B 3JIEKTPOHHOW (hopMe JIOJDKEH COAEPKaTh MOJIMUCh WM HHOEe 0003HaYeHHE
(uHzEKC, YyCIOBHOE HAaMMEHOBAaHME), YCTAHOBJIEHHOE JIOTOBOPOM Ha OpOKepcKoe OOCIyKMBaHUE C
Knuentom u [lopsiakoM IpHCBOEHUS M MCIOJIB30BaHMS HOMEPOB, CHMBOJIOB (KOJOB, abOpeBUaTyp,
MHJIEKCOB, YCJIIOBHBIX HAWUMEHOBaHMN) MpPU MOATOTOBKE M 3alIOJHEHUH MOATBEP)KIAIOIINX W HMHBIX
JIOKYMEHTOB BHYTPEHHETO y4eTa, a Tak:Ke€ HOMEPOB CJIEJIOK C IEHHBIMH OyMaraMu, CpOYHBIX CIIEJIOK
W MHBIX olepauuil ¢ neHHplMH Oymaramu baHka, mpupaBHHBaeMoe K HOANKCH COTpyAHUKa banka,
OTBETCTBEHHOI'O 32 BEJJCHUE BHYTPEHHEIO y4eTa.

2.7. Knuent BrpaBe moTpe0oBaTh MpefocTaBieHUss baHkoM oTueToB Ha OyMa)kHOM HocuTene. baHk
BIIpaBe B3MMATh IUIATY 3a TPEIOCTABICHUE OTYETOB B OyMaXHOW (hopMe B COOTBETCTBHH C
Tapudamu banka.

Ecnu oTder cocTaBiieH Ha OCHOBE Ha OyMa)KHOM HOCHUTENE, TO OH JOJDKEH OBITh 3aBEPEH IMeYaThio
banka, moamucaH pyKOBOAWTENEM WIM COTpynHHMKOM banka, HamiexamuMm obOpa3zom
YIOOJHOMOUYEHHBIM Ha TMOJIUCAHUE OTYEeTa, a TaKKe COTPYAHUKOM, OTBETCTBEHHBIM 3a BEJICHUE
BHYTPEHHETO YYeTa.

2.8. OpuruHasbl OTYETOB BICHUIAIOTCS KITHEHTY Ha €ro MmouYTOBbIH a/ipec He yalle 0HOTrO pa3a B MECSII
IO ero TpeOOBaHUIO.



2.9.TTo nuceMeHHOMY TpeOoBanuio KimeHta wim Jnia paHee sIBJSIBIIUMCS KiMeHToM baHka o
MPeI0CTaBICHUH KOITHUK paHee MPEeJOCTaBICHHOro oT4eTa- B Cpok He npesbimarontuii 10 (JlecsTs)
paboumx mHEW co AHS TOody4deHus TpeOoBaHWS. BaHK MMeeT MpaBO B3MMATh IUIATY 3a JAHHYIO
ycnyry corjacHo Tapudam baHka, mpu 3TOM pasMep IUiaThl HE JOJDKSH OBITh BBINIE CyMMBI
pPacxo;oB Ha €€ U3TOTOBIICHUE

2.10. Tlo nuceMeHHOMY TpeOoBaHWI0 KimeHTa WM JHIa paHee SBISBIIUMCS KIWMEeHTOM baHka o
MPEeIOCTABICHUM OTYeTa 3a YyKa3aHHBIH B TpeOoBanmu KiMEHTOM TmepHoa- B CPOK HE
npesbimaromuii 10 (ecsats) pabounx maHE#H cO JHS MOdyYeHHs: Takoro TpeboBanus. baHk mMeer
MpaBo B3UMATh IUIATY 32 JAHHYIO YCIIYTy coryiacHO Tapudam banka, mpu 3TOM pasMep IiaThl He
JIOJDKEH OBITh BBIIIE CyMMBI PacX0I0B Ha €€ U3TOTOBJICHUE.

2.11. B cny4yae mpekpauieHusi EHCTBUSI TOTOBOpa Ha OpoKepckoe oOCiIyKWBaHHE — B TEUCHHE 5
(ILatm) paGoumx mHEH, CIEeMyrOMMX 3a JHEM MpPEKpalleHus ACWCTBHS JOTOBOpa Ha OpOKEpCKoe
obciykuBanne bank ¢opmupyer KimeHTy oTueT 3a TocneqHMH TNepHON OOCTy)KMBaHUS B
COOTBETCTBHU C JAOTOBOPOM Ha OpOKepcKoe o0CiIy:KMBaHHE, KOTOPBIM (GOpMHUpYETCs 3a Mepuo ¢
JaThl, CICIYIONICH 3a ATOM MOCIEIHEro oT4eTa J0 JaThl MPEKpaIleHus JIeHCTBUS JOroBOopa Ha
Opoxepckoe 00CITy)KHBaHNE.

3. Topsaaok npenocrasienus Kiuentom Bo3paxenuii k Otuyery banka.

3.1.He npenocraBnenne Kimuentom B Teuenue 3 (Tpex) paboumx mHEH, ClEAyONMX 3a IHEM
MOJIy4€HUsA OTUYCTa IIHMCBbMCHHBIX BO3pa)KCHPII>'I O3Ha4vacT, 4TO HpCHOCTaBHCHHbeI OTYUET
Knuentom npuHST 1 0n00peH. Bo3paxenus k otuery npuHAMaroTcs bankom Ha Oyma)XHOM
HocuTene B opuce banka, 1100 B BHEe CKaH KOIHH, HANPaBJIeHHOH oT KineHTa win 3aka3HbIM
IMUCbMOM C YBEAOMJICHHUEM O BPYUCHUH.

3.2. Bo3paxkeHuss K OTYETY paccMaTpuBarOTcs baHKOM B CpPOKH, YCTaHOBJICHHBIC JJIsI OTBETa Ha
MpeTeH3u0 B pazgene 29 PermamenTa okasanus yciyr Ha (uUHAHCOBBIX pbiHKax [TAO «bect
O¢ddoprc bank». OTBeT Ha MpeTeH3UI0 MpeAcTaBiseTcs Kiuenty, 3asBuBIIeMy MPETEH3UIO, B
MUCbMEHHOH (opMme, a Takke OMOTHHUTENBHO B TOW QopMe, B KOTOPOW BO3paKCHUS B
OTHOIIECHUU OTYEeTHOCTH mnocTynmuwiu oT Kimenta. B orBere banka Knmenty crnenyer
Pa3bSICHUTH NaIbHEHIINNA NOPSIOK Pa3peLIeHUs criopa

3.3.bank He BmpaBe OorpaHWUuYWTH mpaBa Kimenrta, 0O0yclOBIUBas BO3MOKHOCTh MX peallU3alliH
0JI00peHreM OTYETHOCTH, a TaKKe HMHBIM o0pa3zoM moOyxnarh KimeHta K 0J100peHHI0
OTYETHOCTH MPOTHUB €r0 BOJIH.

4. Ilopsinox xpaHeHus1 Konuii npenocrapieHHbIX KiimenTy OT4eTOB, a TaK:Ke MOCTYNUBIINX OT
KineHTOB BO3pa:keHUil 1 0TBETOB HA HUX.

4.1. baHK XpaHUT KONHIO MpeAocTaBieHHoW KIIMeHTy OTY4eTHOCTH, a Takke mocTynuBmux oT KimeHra
BO3PAKEHUI U OTBETOB HA HUX B TEUEHUE S JIET.

5. 3akiounTesibHbIE MOJI0KEHUS.
5.1. Buecenne nameHenuii w/unu nononHennid B [lopsgok mpousBoautcss baHkoM B OJJHOCTOPOHHEM
MopsiZIKe ¢ ydeToMm TpeboBaHMs 3akoHOmatenbeTBa Poccuiickoit @eneparnuu n CrannaproB HAY®OP u
nytem opopmienus [Topska B HOBOH pellakIiH.

5.2. Bank packpsiBaet HacTosmui [Topsiok, a Takke U3MEHEHUS U JIOTIOJTHEHHS K HEMY B BHJIE HOBOH
penakiuu Ilopsnka Ha caiite baHka ¢ ykazaHUeM JaThl €0 pa3MEILEHMs Ha CaliTe U J1aThl BCTYIUICHUS B
CHITY.

5.3 Tlopsinok, a Takke M3MEHEHHS W JOMOJHEHHS K HEMY B BHAE HOBOW pemakuuu llopsiika TOMKHBI
OBITH packphITHl Ha caiite banka He mo3nHee 2 (J{Byx) paboumnx AHEH 10 JHS UX BCTYIJICHUS B CUILY.



