YTBEPXKJIEHO

Ipuxazom Ne 01-11-27/01

IIpencenatenem [papiaenust IAO «bect D¢ doprc bank»
N.b. UoHoBoii

ot « 27 » nosops 2019 r.

Buyrpennnii crangapt ITAO «bect Ipdopre bank»
3aL0UTHI NPaB U HHTepecoB (PU3NYECKUX U HOPUIHYECKHUX JIMII - IoJIy4aTeeil GMHAHCOBBIX yCJIYyr
B paMKax OpPOKepCcKoro 00CJIy>KHBAHHUSA HA PbIHKE HEHHBIX OyMar ¥ Npou3BOIHBIX (PMHAHCOBBIX
HHCTPYMEHTOB

r. Mocksa, 2019 r.



1. OOume moJoKeHUus

1.1. Hactosmmii «Buytpennuit crangapt IIAO «bect Dddoprc bank» 3ammuTel mpaB u WHTEPECOB
($U3NUECKUX W IOPUAMYECKUX JIUI - ToIydaTeneil (UHAHCOBBIX YCIYT B paMKax OpOKEpPCKOro OOCIyXKMBaHUS Ha
pBIHKE LEHHBIX OyMar W MpOU3BOIHBIX (PMHAHCOBBIX MHCTPYMEHTOB» (nmanee — «Cranmapt») paspaboran I[1AO
«bect Dddoprc bank» (manee — baHk) B cooTBeTcTBHH ¢ «ba30BBIM CTaHAApTOM 3aIUTHI MPaB U HHTEPECOB
(U3NYECKUX U FOPUINICCKUX JIHIT - TOTyJaTesieli UHAHCOBBIX YCIYT, OKa3bIBAEMBIX YWJICHAMU CAMOPETYIHPYEMBIX
opranmzanuii B cdepe (UHAHCOBOTO PBIHKA, OOBEAMHSIOMINX OpOKEpOB», YTBEpXAeHHBIM bankom Poccun
(TTIpotokom ot 20.12.2018 NeK®HII-39), nubIMH HOPMAaTHBHBEIMEM akTamMu banka Poccum B cdepe (HHHAHCOBBIX
PBIHKOB.

1.2. Hacrosmuii CtanmapT ompenenseT OCHOBHBIC MPHHIMIIEI B 00IAaCTH 3aIIMTHI MPAaB U MHTEPECOB
nonyvaresneid (UHAHCOBBIX YCIYr M YCTaHaBIMBacT TPeOOBaHHS, KOTOPHIMH COTPYIHHKH baHKa JZOIKHBI
PYKOBOJICTBOBATBCS B MPOIECCE OCYIIECTBICHHS OpPOKEPCKOro OOCITY)KWBaHHs Ha pBIHKE IEHHBIX Oymar, B
gactHOCTH, CTaHOapTaMu YCTaHOBIICHBI:

- IpaBMJIa MPEAOCTaBICHUS HH)OPMAIIUH TTOTyYaTelo (UHAHCOBBIX YCIYT;

- IPaBUJIa B3aUMOJICHCTBHUSI C MOTydaTeIsIMA (PUHAHCOBBIX YCITYT;

- IOPSAZIOK TIpreMa oOpareHui, xanob nomyyareneii uHAHCOBBIX YCITYT;

- ¢opMBbI peanuzalMy MpaBa ModydaTelss GUHAHCOBBIX yCIYyT Ha JOCYACOHBIN (BHECYIeOHBIN) MOPSIOK

pasperieHus Cropos.

1.3.  baek ocymecTBiseT MpodecCHOHATBHYIO NeATeNFHOCTh Ha PHIHKE IEHHBIX Oymar pa3yMHO H
J0OPOCOBECTHO.

1.4.  bBask mpu ucniogHeHuH mnopydeHuidt KimenTta cobmromaeT mpuoputeT uHTepecoB KimeHTOB Han
COOCTBEHHBIMH HHTEPECAMHU.

1.5.  baHk He BIpaBe 3M0yNOTPEOIISITH CBOUMH MpaBamMy U (MITH) YIIEMJISTh HHTepeckl KIneHToB.

1.6. bBamk mnpu ocymecTBICHUH NPOPECCHOHANBLHONW JEsITEIbHOCTH HE BIIPaBe YCTAaHABIWBATDH
NpUOpUTET HHTEepecoB oxHoro Kimenrta wmu rpynmel KimentoB mepen mHTepecamu apyroro Knmenra (apyrux
Kimenros).

1.7. bBamk mnpenmocraBiseT WHQOPMAIMIO O CBOMX YCIyrax, NpeaocTaBisiemMass WHQOpManus He
COJICP)KUT MHIAUBUYAIbHON MHBECTHUIIMOHHOW PEKOMEHIAIINH.

1.8.  Crannmapr pa3meraercs Ha caiite banka as foctymna mosyvareneid (PHHAHCOBBIX YCIIYT.

2. TepMuHBI U COKpANIEHHUSI
s neneii Hactosimero CTaHaapTa UCTIONB3YIOTCS CIEAYIONMINE TTOHATHS U ONPEICIICHUS:

Od¢uc banka (J1O) - Jononuutenshsiii opuc «lenrpansubiiin [TAO «bect Dddopte bank»;

[omyyaTens (UHAHCOBBIX yCIYT — JIUI0, HAMEPEHHOE 3aKIIOYUTh JJoroBop 0 OpoKepcKoM 00CITyKHUBaHHH,
Kinenr;

HoroBop o OpokepckoM oOciyxuBaHuM -JloroBop o0 okazaHMM ycinyr Ha (puHAHCOBBIX pbiHKax [TAO
«bect Dddopre bank» (nanee - JloroBop), 3aKiarodaeMblii Mex 1y baHkOM U mosrydatesneM (UHAHCOBBIX YCIIYT, B
pamkax koroporo bank 00s13yercss HCIONMHATH Topy4deHus KiineHnTa Ha coBepIieHne Tpak JTaHCKO-TTPABOBBIX CAEIIOK
C UeHHbIMM OymaraMd H (WIM) Ha 3aKJIOYEHUE JOTOBOPOB, SBISIOIIUXCS IMPOU3BOJHBIMU (UHAHCOBBIMU
uHcTpyMeHTamu. [lomoxkenust JloroBopa MOTYT cojepkaTbcs B Periiamente oOka3aHusi YCIYT Ha (PMHAHCOBBIX
priakax [TAO «bect Dddoprc bank», KOTOpPLIil ABIsIETCS HEOTHEMIIEMOH YacThio JloroBopa;

Caiitr banka- https://www.besteffortsbank.ru/;

Crannapr - Buyrpennuii cranmapt [TAO «bect Iddoprc banky» 3amuThl IpaB u HHTEPECOB (PU3NIECKUX
W IOPUMYECKHX JIUI] - TIOJTy4aTesiell (PMHAHCOBBIX YCIIYT B paMKaX OpOKEpPCKOT0 0OCITYy)KUBAHHUS HA PHIHKE TIEHHBIX
Oymar v MpOM3BOAHBIX (PMHAHCOBBIX HHCTPYMEHTOB .


http://user.rtsnet.ru/phonebook/pbview.pl?what=viewdiv&org=7&dep=0&div=132
https://www.besteffortsbank.ru/

3. TlpaBuia mpegocraBieHust MH(POPMAIINE MOIY4YaTeN 10 PUHAHCOBBIX YCJIYT
3.1. baHk mpemocTaBIsSeT NMOMydyaTesaM (PMHAHCOBBIX YCIYT JUISi O3HAKOMJICHHS OOIIYH0 WH(pOPMAIMIO U

uHpopmanuio o GpuHaHCOBBIX yciyrax B oduce banka u Ha opuuuansHoM caiite banka B cetn MHTEpHET, B TOM
qucie:

- OKa3bIBaeMbIe (DMHAHCOBBIC YCIYTH HE SBISIOTCS YCIYTaMH MO OTKPBITHI0 OAHKOBCKUX CUETOB H IIPHEMY
BKJIAJIOB (IETIO3UTOB);

- JIeHEe)KHBIE CpPEACTBAa, IIepelaBacMble [0 AOTOBOPY O OPOKEPCKOM OOCIyKMBAHWHM, HE IIOAJIEXkKAT
CTPaxOBaHUIO B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 23 nekadps 2003 roma Ne 177-@3 «O crpaxoBaHUH
BKJIaJIOB (pr3muecKuX Juil B Oankax Poccuiickoit deneparumy,

- 0 PHCKax, CBSI3aHHBIX C 3aKJIOUYCHHEM, MCIIOJIHEHHEM W MpekpameHueM JloroBopa o Opokepckom
00CITy)KHBaHHU.

3.2. 1o 3akmtouenust JloroBopa o 6pokepckom obciyxkuBanuu coTpyauuk 1O mHpopMupyer momyyarens
(PMHAHCOBBIX yCIYT:!

- 0 pHCKax IyTeM MpPEeIOCTaBICHHUs eMy «Jlexmapamuu o pHCKaX, CBS3aHHBIX C OCYIIECTBICHHEM
KIIMECHTaMHU onepauﬂﬁ Ha PBIHKEC NCHHBIX 6YM3F U IPOU3BOAHBIX q)HHaHCOB])IX HUHCTPYMCHTOB», SABJIAIOUINXCSHA
HEOThEMJIEMOH YacThio JforoBopa 0 OpOKepCKOM 00CTYKUBAHUH;

- 0 Tapudax Ha 0o6cnyuBaH¥e HA (PUHAHCOBBIX PHIHKAX;

- 0 mpaBe Mojiydarelsiss (UHAHCOBBIX YCIYT Ha MOJYYEHHE MO ero 3ampocy HHGOpMAalWH, YKa3aHHOH B
myHkTe 3.3. Hacrosmero CrtannapTa.

Jleknapanuu 0 prcKax MPeJ0oCTaBISIOTCS MOMTydyaresto (UHAHCOBBIX YCIYT B TOH ke (opme, B KOTOPOii ¢
noJryyaTesieM (PMHAHCOBBIX YCIIYT 3aKitouaeTcs JJoroBop o OpokepckoM 00CTyKUBAaHHUH.

JHeiictBytonue pepakuuu Jleknapanuii o puckax, a Takke Tapu@sl KpyriaocyTOYHO U OECIIaTHO JOCTYITHBI
m00BIM 3aMHTEPECOBAHHBIM JIMIIAM Ha caiiTe banka B cetn « AHTEpHETY.

®akT o3HakoMIleHHs ¢ Jlexnmapanuei o prckax, CBSI3aHHBIX C OCYIIECTBICHHEM oOllepanuii Ha (MHAHCOBBIX
peiHKax, 1 Tapudamu Ha oOciyXkrBaHHE Ha (PMHAHCOBBIX PHIHKAX (UKCHpYETCs B 3asBICHUU Ha O0OCITYKHUBaHUE
Ha (UHAHCOBBIX PHIHKAX.

3.3. bank mpemocTaBiseT MoiaydaTenaro (PMHAHCOBBIX YCIYT MO €ro MUCbMEHHOMY 3alpocCy CIIEAYIOLIYIO
nH(pOPMAITHIO:

3.3.1. OTHOCHTENHHO TAEB MTA€BBIX NHBECTUIIMOHHBIX (DOH/IOB:
- IHBECTHUIIMOHHYIO JICKJIapaliio aeBOro HHBECTUIIMOHHOTO QOH/IA;

- WCTOYHHUK TONyYCHHsI CBEIEHUH 00 W3MEHEHWH pPAacUeTHOW CTOMMOCTH WHBECTUIMOHHOTO Tas 3a
MOCJICAHUE MIECTh MecsIeB (B Cllydae MPeIOCTaBICHHUS TaKOW MH(POPMAIMK YHPABJSAIONICH KOMITAHUEH MaeBOro
WHBECTUIIMOHHOTO (hOHIa ¥ (WIIH) HAXOXKICHHS TaKOi WH(OPMAIIMU B CBOOOTHOM JIOCTYIIE);

- pasMep BO3HATPAXKICHUS YIPABIAIONIEH KOMIAHWHW MW OOMMA pa3Mep BO3HATPAXKICHUS
CIIELMAIM3UPOBAHHOIO JICTIO3UTAPHS, JIULA, OCYLIECTBIISIOLIEr0 BEJCHUE PEECTpa BIAACIIbLEB MHBECTULIMOHHBIX
MaeB, ayJAUTOPCKON oOpraHu3allid, a TakXKe OLEHIINKA, €ClId WHBECTUIIMOHHAs JeKJIapallksi MaeBoro
WHBECTUIIMOHHOTO (DOHIA TMpelycMaTphBaeT BO3MOXKHOCTh MHBECTHPOBAaHUS B WUMYIIECTBO, OIIEHKa KOTOPOTO
OCYILIECTBIISIETCA OLECHILIUKOM;

- 0 IOPAAKE U CPOKAX BBITIIATBL ,Z[eHe)KHOﬁ KOMIICHCAaIlMH1 B CBA3U C IOralliCHUEM MHBCCTUIIMOHHBIX ITaCB.


consultantplus://offline/ref=856A4F76B09A70EE336E1117CDEAEA35E288B8BD0DE99D26339412E7BA5D81759AAE4FFA7D17FDEAE40AEB70A9g2V1K
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3.3.2. OTHOCHTENHHO JIOTOBOPOB, SBJISFONIMXCS MMPOU3BOTHBIMHI (DMHAHCOBBIMU HHCTPYMECHTAMH:

- crenU(pUKAIHIO JOTOBOPA, SBISIOIIETOCS MPOU3BOAHBIM (MHAHCOBBIM WHCTPYMEHTOM (B Cliydyae eciiu
0a3MCHBIM aKTHBOM MPOHM3BOAHOTO (DMHAHCOBOTO HMHCTPYMEHTA SIBJISCTCS JPYrod MPOU3BOJHBIA (hHHAHCOBBIN
WHCTPYMEHT, TaKXKe MPeJOCTaBIsAeTCS CHeNU(UKANMS TaKOro JOTOBOPA, SBISIONIETOCS MPOU3BOJIHBIM
(hMHAHCOBBIM HHCTPYMEHTOM);

- CBCACHUA O pasMepc MACHCKHBIX CPCACTB, KOTOPLIC H606XOI[I/IMO YIJIaTUTh Ha MOMCHT 3aK/IIIOYCHUA
O0TroBOpa, ABJIAOUIETOC IIPOU3BOIHBIM (I)I/IHaHCOBBIM HUHCTPYMCHTOM,

- ICTOYHHK TMOJYYEHHs CBEACHUI 0 KoleOaHNM 1IeHBI (3HaYeHHUs) 0a3MCHOTO aKTHBA 3a MOCIEeIHUE IIECTh
MECSLEB, MPEAIICCTBYIOIMX [aTe€ 3aKJIIOYEHUs] JOTOBOpa, SABJLIOIIETOCS INPOU3BOIHBIM  (DMHAHCOBBIM
WHCTPYMEHTOM (B ciy4ae Hanuuus y banka nHpopMaym o TakoM HCTOUHHKE).

3.4. baHK TpeoCTaBIsAET MO TMHCHMEHHOMY 3ampocy MoirydaTess (PHHAHCOBBIX YCIYT HWH(POPMAIUIO,
CBS3aHHYIO C OKa3aHuWeM (BMHAHCOBOW YCIYTH, BKJIOUas MH(POpPMAIMIO, yKa3aHHYI0 B myHKTe 3.1. HacTosmiero
Crannapra, a TakKe JTOKYMEHTBI U MX KOIHUH, COJCpKAIINEe YKa3aHHYI WH(POPMAIMIO, CIIOCOO0M, KOTOPBIM ObLT
HaIpaBJieH TaKoW 3ampoc, B TeueHue 15 paboumx aHEH CO JHS MOJydYeHHUS MUCbMEHHOTO 3alpoca MOoaydaress
(PMHAHCOBBIX YCIYT.

Hudopmarus o pazmepe mu00 MopsiAKe pacyera BO3HArpakaAeHUs banka, MHBIX BHIaX U CyMMaXx IIaTexen
(Topsike ompeneNieHNsT CyMM IUIaTeXel), KOTOpbIe MoydaTenb (PUHAHCOBBIX YCIYT JOJDKEH OyIeT YIUIaTUTh 3a
MpenocTaBlieHe eMy (UHAHCOBOW YCIyTH, a Takke WHQOpMaIws, yKa3aHHas B IyHKTe 3.3 HACTOSIIETO
Crangapra, MpeIOCTABISACTCS B CPOK, HE MPEBBINAIONMN 5 pabouux JHEH cO JTHSA MOIy4eHUs BaHKOM Takoro
3ampoca.

3aBepeHHas komusi JloroBopa o OpokepckoM OOCTy)KMBaHMHM, BHYTPEHHHX JIOKYMEHTOB, CChUIKA Ha
KOTOpBIE coliepkuTcs B JloroBope 0 OpoKepcKoM 00CITy)KHBaHHH, ICHCTBYIOINX Ha JaTy, yKa3aHHYIO B 3alpoce B
paMKkax cpoka aercTus JloroBopa 0 OpOKEpCKOM OOCITYKHUBaHWH, MIPEJOCTABISIOTCS B CPOK, HE MPEBBIIAIONINN
30 xanmeHZApHBIX JHEH co IHS TMoiy4eHHs 3ampoca Kimenta, HampaBieHHoro banky B mo0oe Bpems, HO He
MO3JIHEE MSATH JIET CO JIHS MpeKpalieHus aeictBus JloroBopa o OpokepckoM 00CITyKUBAHHH.

Ilo nuceMenHomy 3ampocy Kimenta bank mnpenoctaBisier €My OTYETHbIE JOKYMEHTHI B CPOK, HE
npepbiammui 10 pabouymx JHEH co JHS MONYYEHHUs 3apoca, €CIU CPOK XPAHEHUs 3alucell BHYTPEHHETO ydeTa,
Ha OCHOBAHWU KOTOPBIX COCTABISAETCS OTYETHOCTh, HE UCTEK.

[Inara, B3umaemast 3a IpeJOCTaBICHNE IOKYMEHTa Ha OyMa)kHOM HOCHTENE, HE JOJDKHA MPEBBIIIATh 3aTpar
Ha M3rOTOBJICHHE M INepefady Takod komuu. HMHOpMaims O CTOMMOCTH H3TOTOBJICHHS OYMaXKHBIX KOIUH
JIOKYMEHTOB M DPEKBH3UTHI JUIsl OIJIAThl pa3MelarTcs Ha opuIMalbHOM caiite banka B pasmene «PackpwiThe
nHpopMaruny/«MHpopMans 0 CTOMMOCTH HU3rOTOBIICHUS OYMa)KHBIX KOIWN JOKYMEHTOB W PEKBU3UTHI LIS
orutatel». Kormuu moKyMeHTOB, IpeIoCcTaBsieMble Ha OyMa>KHOM HOCHTEJIE, 3aBEPSIOTCS YIIOTHOMOYCHHBIM JTUIIOM
banka.

JIoKyMeHTBI, cojiepkarire HHPOpMaIo 00 MHOCTPAHHBIX (PMHAHCOBBIX MHCTPYMEHTAaX MpPEAOCTABISIOTCS
Ha MCTOJIh3yeMOM Ha (PMHAHCOBOM PBIHKE HHOCTPAHHOM sI3bIKe 0€3 IepeBoia Ha PYCCKUIl S3bIK.

4, l'[paBu.ﬂa B3aHMOZ[eﬁCTBHSI C ImMoJIydyaTejasaMu (l)l/lHaHCOBI)IX yciayr

4.1. Ayrentudukanus u B3aumozerictBue Kimenta ¢ banmkom B pamkax J[loroBopa o Opokepckom
00CITy>)KHUBaHUHM OCYIIECTBIACTCS IOCPEACTBOM OOMEHa COOOLICHUSMH B TOPSOKE UM B CPOKH, yKa3aHHbBIC B
JloroBope 0 OPOKEPCKOM 00CTYKHUBAHHH.


https://www.besteffortsbank.ru/ru/about/disclosure/about_copies/
https://www.besteffortsbank.ru/ru/about/disclosure/about_copies/
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4.2. BaHk obOecrieunBaeT cOONIOJICHUE CICAYIONIMX CTaHAapPTOB OOCITYKHBAHUS MOJyvaTeliel (PMHAHCOBBIX
YCIYT, KACArOIIUXCs TOCTYITHOCTH U MaTepUaIbHOTO o0ecreueH s oduca:

- pasmemenne B JlononaurensHoM oduce «llentpanbhblity banka undopmanuu, ykazanHoi B myHkte 3.1
Cranmapra;

- Hannuue y pabotHukoB JIO u JIMpeKiuy Mo CO3AaHui0 OAHKOBCKHX MPOIYKTOB M Pa3BUTHIO TEXHOJIOTHHA,
JUYHO B3aMMOJCHUCTBYIONIMX C TOJy4YaTeNsiMU (DUHAHCOBBIX YCIYT, CPEICTB BU3yalbHOW HACHTH(DHUKAIIHN:
BU3UTHBIX KapTOUYeK (BU3WUTOK) W/WIM TOJCTABOK HACTOJBHBIX, COACPKAIINX (aMHUIHIO, UM U JODKHOCTH
paboOTHUKA,

- CO6J'IIOHCHI/I€ bankom CaHUTAPHBIX U TCXHUYCCKHUX IMPABUJI U HOPM.

4.3. Ilo 3anpocy momy4arens (MHAHCOBBIX yciayr baHk opraHm3yeT BO3MOXHOCTH 3aKiroueHus Jlorosopa o
OpOKEPCKOM OOCITYXKMBAHUU C MOJTydaTeIsiIMA (DMHAHCOBBIX YCIYT C OTPaHUYEHHBIMH BO3MOXXHOCTSIMHU C Y4E€TOM
TpeboBaHmii 3akoHomatenscTBa Poccuiickoit denmeparuu O COIHUAIBHON 3amuTe WHBATHAOB. IlepedeHb
HEOOXOUMBIX JNEUCTBUI MO 00ECIIEYeHHI0 IOCTyIa JIIA C OTPaHMYEHHBIMA BO3MOXKHOCTSMH K (PHWHAHCOBBIM
yciryraM baHka yTOYHSETCS HEMOCPEICTBEHHO Y JAHHOTO JIHIIA ITOCHe MOJYYeHHUs 3ampoca. baHk ocymecTBiseT
IIPUOPUTECTHOC O6CHy)KI/IBaHI/Ie Jiu € OrpaHMYC€HHBIMU  BO3MOXHOCTAMH, HE MNPCIATCTBYCT IIPUCYTCTBUIO
COTIPOBOXKIAIOIIETO JIUIIA TIPH HAJTMYUH COTIIACHS JIUIA C OTPAaHUICHHBIMHI BO3MOKHOCTSIMH.

4.4, BaHK HCKIIOYAaeT NPENATCTBHsS K OCYIICCTBICHHIO IMOJydaTelieM (UHAHCOBBIX YCIYT B MECTax
00CITy)KMBaHHS MMOJTy4aTenel (UHAHCOBBIX YCIYT POTOCHEMKH, ayTMO- U BUJCO3AIMUCH MTPOIECCa B3aUMOICHCTBHS
C TaKUM TOydaTesieM (UHAHCOBBIX YCIYT, 33 UCKITIOYCHUEM CITyYacB, KOT/Ia 3TO MOXKET MPUBECTH K HAPYIICHUIO
(benepanbHBIX 3aKOHOB U NPUHATHIX B COOTBETCTBUU C HUMH HOPMATHUBHBIX aKTOB.

4.5. Corpymauku IO wnmm Jlupeknuu mo co3IaHWI0 OaHKOBCKHX IMPOAYKTOB U Pa3BUTHIO TEXHOJIOTHM
OCYILECTBIISIFOT IPUEM KOMIUIEKTA JOKYMEHTOB OT IOJy4aTelisi (MHAHCOBBIX yCIyT B COOTBETCTBHHM C JloroBopom
0 OpokepckoM obciyxuBanuu B opuce J10. Corpynuuku JJO ocymecTBISOT B3auMoaercTeue ¢ Kimentamu no
BOIIPOCY YCTPaHEHHUsS] 3aMEYaHUH 110 KOMIUIEKTHOCTH JOKYMEHTOB, M (PMKCHpOBaHHMA MH(pOpMauuu B TalOnuie
«Csenennss o Kimentax, orkpeitHe cuera» (Tabnuua HCIONB3yeTcsl HCKIIOUUTENIBHO JUIS BHYTPEHHETO
MIOJIb30BaHU).

Corpyaauku [Iypekiuu 1mo co3JaHvi0 OaHKOBCKUX NPOAYKTOB M Pa3sBUTHIO TEXHOJIOTHH OCYIIECTBIISIOT
B3aMMO/IECTBHUE C TIOTyYaTesIMHA (PMHAHCOBBIX YCIIYT TI0 BOIIPOCAM O0OCITYKHBAaHUS Ha (PMHAHCOBBIX PHIHKAX.

B cmyuae otkasza B mpueMe [JOKYMEHTOB, baHK mpemocTaBisieT mOMydaTearo (PUHAHCOBBIX YCIyT
MOTHBUPOBAHHBIN TUCbMEHHBIN 0TKa3, KOTOPBIH coriacyercs ¢ YrpasiieHHeM GHHAHCOBOTO MOHUTOPUHTA.

4.6. B cmywyae ecnu mojgada mopydyeHHMH ocymecTtBisieTcs KimeHToM mocpeacTBOM HH(GOPMALMOHHBIX
TOProOBBIX CHCTEeM, baHk XpaHHT B TeueHue 3 (Tpex) JIeT UMerollyrocs y banka HHPOPMAIHIO O CETEBBIX aapecax
(IP appeca) u unentudukaropax ycrpoiicts KnnenroB (MAC azapeca), HCIIONB3YEMBIX TSI TIEpeaady HOPYISHUN
Knuenta, npu ee Hannunn y banka.

4.7. Bank o0ecrieunBaeT HEOOXOAMMBI YpOBEHb NPOQPECCHOHAIN3MA PAOOTHHKOB, OCYIIECTBIISFOIIUX
HEIMOCPEJICTBEHHOE B3aMMOAEWCTBHE C TOMydaTensiMi (PMHAHCOBBIX YCIYT, B TOM YHCIE IyTE€M O3HAKOMIICHHS
COTPYOHUKOB ¢ HacrosmuM CTaHIapToOM, AOKHOCTHBIMH HMHCTPYKIMSMH, BHYTPEHHUMH HOPMAaTHBHBIMU
JIOKYMEHTaMH.

4.7.1. O3HaKOMIIEHHE COTPYTHUKOB MOXET MPOBOJAUTHCS C YIETOM CJIEIYIOIIETO:

- BBoaHBIN (MEPBUYHBIN) HMHCTPYKTaX, BKJIIOYAIONIMI O3HAKOMJIEHHE C TpPeOOBAaHMSMH HACTOAIIETO
Crannapra (IpOBOIUTCS TNPH NpPHEME COTPYAHHMKOB Ha paboTy B TeUYeHHE OAHOTO Mecsla cO IHS IpHeMa
COTpYAHHUKA Ha PadoTy);

- NuadopmupoBanne cOTpyAHUKOB NP BCTYTUICHUH B CHITYy HOBBIX peaakuuii Ctannapra.
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5. TMopsiaok mpueMa 3anpocoB, o0paieHuii(3ka100) moJyuaTesei PUHAHCOBBIX YCIyT

5.1. baHk mpUHUMAET 3ampochl, oOpamieHus (Kaao0bl) THoMydaresneil (PUHAHCOBBIX YCIYT B MHUCHMEHHOMN
(hopme c ykazaHHeM CBEACHWI O HaMMEHOBaHUM ((haMuinn), MecTe HaxXOXKACHHs (azpece) oOpaTHUBIIETOCs JIHIA,
KOTOpbIC JIOJDKHBI OBITh MOJIHCAHBI IONydyaTedneM (UHAHCOBBIX YCIYT WIA €ro  YHIOJHOMOYECHHBIM
MPEICTaBUTEIIEM.

5.2. Bece nocrynaroiue odpateHus (3kaio0bl) pETUCTPUPYIOTCS B OOIIEM )KYPHAJIC PErUCTPAIMK BXOISIIUX
JOKyMeHTOB baHka W HampaBisitoTcs st paccMoTpeHus: KoHTposepy mpodecCHOHANIBHOTO YyYacTHHKA PBhIHKA
neHHbix Oymar banka. B ciiydae HEOOXOIMMOCTH K PAacCMOTPEHHIO MOTYT TPHUBJICKATHCS PAaOOTHHKH IPYTUX
nojpasnaenennit banka.

5.3. O6parienne (3kano0a) paccMaTpUBAcTCs B CPOK, He HpeBbimmaroiui 30 KaleHAapHbIX THEH CO THS €ro
moctyrieHus B bank, a oOparieHus, He TpeOyromue JOMOTHUTENFHOIO W3y4eHUs (TPOBEpKH) — B CPOK, HE
MIPEBBIMAIMNKA 15 KalleHTapHBIX THEH.

5.4. OtBer Ha oOpameHue (kanoOy) HampaBisIeTCs IMONydaTellto (PMHAHCOBBIX YCIYT TEM ke CIoco0oM,
KOTOPBIM OBUT HampaBieH 3ampoc, oOpamieHue (kano0a), WM HHBIM CIOCOOOM, yKa3aHHBIM B JOTOBOpE O
OpOKEPCKOM 00CITYy)KMBaHUH.

5.5. OTBeT Ha 3ampoc HANPABIACTCS MONyYaTeTII0 (HMHAHCOBBIX YCIYT B COOTBETCTBHH C M. 3 HACTOSILETO
Crangapra.

6. @opMbl peaqu3alUM NPaBa NOJydaTesdss (UHAHCOBBIX YCJIYr Ha AOCYAeOHBIH (BHeCydeOHBII)
NMOPSA/IOK pa3penieHns ClopoB

6.1. Bce criopsr 1 pasHoriacus mexxay bankom n KnmentoM mo noBoay npepocrasienus bankom yciyr Ha
(MHAHCOBBIX PBIHKAX W COBEPIICHUS WHBIX MACUCTBHH, MPeIycCMOTpPEeHHbIX JloroBopoM o OpokepckoM
00CITy>KUBaHNH, PEILIAIOTCS IIyTEM IIEPErOBOPOB.

6.2. Tlopsmok TpenbsBICHUS IMPETEH3WH M paspelleHusl CIopoB H3JIokeH B JloroBope o Opokepckom
00CITy)KHBaHUU.

7. 3aKII04uTeJbLHBIE MOJ0KeHU

7.1. BHeceHnwe u3MeHeHHWH w/miu noronHeHuit B CTaHmapTt mpou3BOIuTCS baHKOM B OJHOCTOpOHHEM
MOpSZIKE C y4eToM TpeOoBaHMs 3aKOHOAaTeNnscTBa Poccuiickoit @enepanyn, ba3oBeix craHmapToB, MOCPEICTBOM
odopmiienuss Cranmapra B HOBOH peJaKIiH.

7.2. baHk packpeiBaeT HacTosmmi CTaHIapT, a TaKkke W3MEHEHHS W JOIOJHEHHUS K HEMY B BUJE HOBOH
penakiuu Crangapra Ha Caiite baHka ¢ ykazaHMeM JaThl €r0 pa3MEIICHUs Ha CaliTe M 1aThl BCTYIJICHHS B CHITY, a
Taxke Ha crerae B J1O.

7.3. CranaapT, a TakKe M3MEHEHHUS M JOIMOJHEHHUS K HEMY B BHJE HOBOHM pemakuuu CTaHmapTa JOJDKHBI
OBITh pacKpbIThl Ha caiite banka u pasmeniensl Ha cTeHae B IO He mo3anee 2 (IByx) pabouux AHEH A0 JHSA MX
BCTYIUICHUSI B CUITY.



